


Employees’ State Insurance Corporation
Panchdeep Bhawan, C.I.G. Marg, New Delhi, 110002

www.esic.nic.in, www.esic.in, www.esichospitals.gov.in
www.facebook.com/esichq        @esichq

2019-20



 vuqHkkx fo"k; i`"B la[;k

fo"k;&lwph

 d- d-jk-ch- fuxe ds lnL; ....................................................................................................................................... 01

 [k- LFkk;h lfefr ds lnL;......................................................................................................................................... 03

 x- fpfdRlk fgrykHk ifj"kn~ ds lnL; ..................................................................................................................... 04

 ?k- d-jk-ch- fuxe & ,d ut+j esa] 2019&20 ................................................................................................. 05

 M- o"kZ 2019&20 dh fo'ks"k miyfC/k;k¡....................................................................................................................... 06

 p xzkQ ......................................................................................................................................................................... 07

 1. dk;kZUo;u vkSj O;kfIr ........................................................................................................................................... 10

 2. jktLo izcU/ku ........................................................................................................................................................ 11

 3. fpfdRlk ns[kjs[k .................................................................................................................................................... 14

 4. udn fgrykHk Hkqxrku ........................................................................................................................................... 19

 5. foÙk .......................................................................................................................................................................... 21

 6. d-jk-ch- fuxe@LFkk;h lfefr@fpfdRlk fgrykHk ifj"kn~ ds egRoiw.kZ fu.kZ; ................................................ 23

 7. iz'kklu .................................................................................................................................................................... 29

 8. ekuo lalk/ku fodkl ............................................................................................................................................ 32

 9. lrdZrk xfrfof/k;ka ................................................................................................................................................ 33

 10. lkoZtfud f'kdk;rksa dk fuokj.k.......................................................................................................................... 34

 11. jktHkk"kk fgUnh dk dk;kZUo;u .............................................................................................................................. 35

 12. lwpuk ,oa izpkj ...................................................................................................................................................... 36

 13. ifjf'k"V I-A ls VII rd .......................................................................................................................................... 40



CONTENTS

Section Subject Pg. No.

	 a.	 Members	of	ESI	Corporation	 	 01

	 b.	 Members	of	Standing	Committee	 	 03

	 c.	 Members	of	Medical	Benefit	Council	 	 04

 d. ESIC at a Glance  2019-20  05

 e. Salient Achievements  2019-20  06

 f. Graphics  07

	 1.	 Implementation	&	Coverage	 	 10

	 2.	 Revenue	Management	 	 11

 3. Medical Care  14

	 4.	 Cash	Benefit	Payments	 	 19

 5. Finance  21

 6. Important Decisions of ESIC/SC/MBC  23

	 7.	 Administration	 	 29

	 8.	 Human	Resource	Development	 	 32

	 9.	 Vigilance	Activities	 	 33

	 10.	 Redressal	of	Public	Grievances	 	 34

	 11.	 Implementation	of	Official	Language	 	 35

	 12.	 Information	&	Publicity	 	 36

 13. Appendices I-A to VII  40



okf"kZd fjiksVZ  2019-20

deZpkjh jkT; chek fuxe
¼31-03-2020 rd dh fLFkfr ds vuqlkj½

v/;{k
Je ,oa jkstxkj jkT; ea=h

¼Lora= izHkkj½
Hkkjr ljdkj

mik/;{k
lfpo

Je ,oa jkstxkj ea=ky;
Hkkjr ljdkj

lnL;x.k

vij lfpo] Hkkjr ljdkj
Je ,oa jkstxkj ea=ky;
Hkkjr ljdkj] ubZ fnYyh

la;qDr lfpo] Hkkjr ljdkj
¼C;wjks v/;{k] lkekftd lqj{kk izHkkx½
Je ,oa jkstxkj ea=ky; 
Hkkjr ljdkj] ubZ fnYyh

MkW- ,y-,l- vks>k
funs'kd] vks>k vLirky
8] VSxksj Vkmu] bykgkckn
mÙkj izns'k&211002

MkW- ds'ko dqekj vxzoky
dqykf/kifr] cjsyh varjjk"Vªh; fo'ofo|ky;
cjsyh] mÙkj izns'k

MkW- çse ukjk;.k vjksM+k
çca/k funs'kd
;'kksnk lqij Lis'kfyVh vLirky 
xkft;kckn] mÙkj izns'k

fu;ksDrkvksa ds izfrfuf/k

MkW- gjh'k esgrk
jk"Vªh; ekun dks"kk/;{k
vf[ky Hkkjrh; fuekZrk laxBu
thou lgkdkj] prqFkZ ry
lj ih-,e- jksM] QksVZ
eqacbZ&400001

çksQslj lkSjHk vxzoky
Hkkjrh; foÙk laLFkku
,lkspSe d‚iksZjsV dk;kZy;%
5] ljnkj iVsy ekxZ] pk.kD;iqjh
ubZ fnYyh&110021

Jh Jhukxs'oj 
v/;{k] nf{k.k Hkkjr ds fu;ksäk la?k dh Vh,u lfefr 
¼lh-vkbZ-bZ-½
861@862] vUuk lykbZ
pséS&600002

Jh ,l-,- [kku
th-th-,e- ¼dkiksZjsV dk;Z½
lkoZtfud m|e LFkk;h lEesyu ¼Ldksi½ 
Ldksi d‚EIySDl] yksnh jksM
ubZ fnYyh&110003

Jh fot; inkrs
egkfuns'kd
Hkkjrh; fu;ksäk la?k ¼lh-vkbZ-bZ-½
1703] oyZ~M VªsM lsaVj&1
dQ ijsM]
eqEcbZ&400005

Jh ds- oh- 'ks[kj jktw
jk"Vªh; v/;{k
Hkkjrh; y?kq m|ksx ,lksfl,'ku la?k 
¼,Q-,-,l-vkbZ-vkbZ-½] Liu dadjhV 
ikbi eSU;qQSDplZ ,lksfl,'ku vkWQ dukZVd
ch&5 ,oa 6] fLol dkWEIysDl
33] jsl dkslZ jksM] csaxyq#&560001

Jh lat; HkkfV;k
çca/k funs'kd
fganqLrku fVu oDlZ fyfeVsM
426] Mh,y,Q V‚oj ,] tlksyk
ubZ fnYyh&110025 ¼,Q-vkbZ-lh-lh-vkbZ½

Jh ,e- ,l- mUuhd̀".ku
v/;{k
vkS|ksfxd laca/kksa ij lhvkbZvkbZ dh 
jk"Vªh; lfefr] Hkkjrh; m|ksx ifjla?k 
23] baLVhV~;w'kuy ,fj;k] yksnh jksM
ubZ fnYyh&110003

Jh fnus'k ykdM+k
esllZ ykdM+k baMLVªht fyfeVsM
bZ&200] Qksdy IokbaV] Qst&IV
yqf/k;kuk ¼iatkc½

Jh lquhy fljlhdj
jk"Vªh; lfpo
yxq m|ksx Hkkjrh¼,y-;w-ch½
vH;adj uxj
ukxiqj&440010 ¼egkjk"Vª½
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deZpkfj;ksa ds izfrfuf/k

Jh xksdqykuan tsuk 
ch,e,l] Vhch&56] Mkd?kj ukydks 
uxj&759145
ftyk&vaxqy ¼vksfM'kk½

Jh oh- jk/kkÑ".ku 
ch,e,l] banhoje] is#fEcfyljh osLV
psjiq ¼Mkd?kj½
r`''kwj&680561] dsjy

Jh ?khlwyky ch- dyky 
ch,e,l] LofLrd ifjlj
fr#ifr ikdZ&2
tkeuxj&361006

Jherh vejthr dkSj
lfpo
,-vkb-Vh-;w-lh-] 139&bZ] fdpyw uxj
flfoy ykbUl] yqf/k;kuk&141001

Jh iz'kkar uanh pkS/kjh
jk"Vªh; lfpo] lh-vkb-Vh-;w- 
Jfed Hkou] 53] vkpk;Z txnh'k paæ cksl jksM 
dksydkrk&700016

Jh f'ko çlkn frokjh
egklfpo] Vh-;w-lh-lh-] 28] iwohZ ?kks"k ikjk jksM
Mkd?kj ';keuxj
ftyk% mÙkj 24 ijxuk
if'pe caxky

Jh lh-,- jktJh/kj
v/;{k
fgan etnwj lHkk
35] eYys'oj dksby LVªhV
ek;ykiqj] pséS ¼rfeyukMq½

Jh 'kadj lkg
Ekgklfpo
vf[ky Hkkjrh; ;wukbZVsM VªsM ;wfu;u lsaVj 
¼,-vkbZ-;w-Vh-;w-lh-½ vf[ky Hkkjrh; lfefr 
eq[;ky;] 77@2@1] ysfuu ljuh
dksydkrk&700013

fpfdRlk O;olk; ds izfrfuf/k

MkW- fufru ,l- oksjk
4] nhifoyk Ldhe] Lokxr xzhu foyk ikVZ&AAA ds lkeus

100 QhV] Fkyrst] gscriqj jksM] vgenkckn&380059] xqtjkr

oS| Jh nsosUæ f=kxq.kk
30] lq[knso fogkj
ubZ fnYyh&110025

laln ds çfrfuf/k

Jh tkWu ckjyk
ekuuh; laln lnL; ¼yksdlHkk½

y[khikjk] Vh xkMZu] Mkd?kj cukjgkV] ih,l cukjgkV 
ftyk&tyikbZxqMh&735202

Jh jked̀iky ;kno
ekuuh; laln lnL;¼yksd lHkk½
18] enj Vsjslk fØlsaV] ubZ fnYyh

lqJh Mksyk lsu
ekuuh; laln lnL; ¼jkT; lHkk½

lh&701] Lo.kZ t;arh lnu
MkW- ch-Mh- ekxZ] ubZ fnYyh-110001

jkT; ljdkjksa ds izfrfuf/k
vkU/kz çns'k] vle] fcgkj] xksok] xqtjkr] gfj;k.kk] fgekpy çns'k] tEew o d'ehj] dukZVd] dsjy] e/; çns'k] egkjk"Vª] es?kky;] fetksje] 

ukxkySaM] vksfM'kk] iatkc] jktLFkku] rfeyukMq] rsyaxkuk] f=iqjk] mÙkj çns'k] mÙkjk[kaM] if'pe caxky] flfDde] >kj[kaM] NÙkhlx<+ rFkk 

jk"Vªh; jkt/kkuh {ks= fnYyh ljdkjksa ds vij eq[; lfpo@ç/kku lfpo@lfpo@vk;qDr o lfpoA

insu lnL;
egkfuns'kd

deZpkjh jkT; chek fuxe
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lnL;x.k

la;qDr lfpo] Hkkjr ljdkj
¼lkekftd lqj{kk izHkkx & d-jk-ch-fuxe ds dk;Z½
Je ,oa jkstxkj ea=ky;
ubZ fnYyh

MkW- ,y-,l- vks>k
funs'kd] vks>k vLirky
8] VSxksj Vkmu] bykgkckn
mÙkj izns'k&211002

MkW- ds'ko dqekj vxzoky
dqykf/kifr] cjsyh varjjk"Vªh; fo'ofo|ky;
cjsyh] mÙkj izns'k

fu;ksDrkvksa ds izfrfuf/k

Jh ds- oh- 'ks[kj jktw
jk"Vªh; v/;{k]
Hkkjrh; y?kq m|ksx ,lksfl,'ku la?k¼,Q-,-,l-vkbZ-vkbZ½ 
Liu dadjhV ikbi eSU;qQSDplZ ,lksfl,'ku vkWQ dukZVd 
ch&5 ,oa 6] fLol dkWEIysDl
33] jsl dkslZ jksM] csaxyq#&560001

Jh ,l-,- [kku
thth,e¼dkiksZjsV dk;Z½
lkoZtfud m|e LFkk;h lEesyu 
¼Ldksi½] Ldksi d‚EIysDl] yksnh 
jksM] ubZ fnYyh & 110003

Jh lat; HkkfV;k
çca/k funs'kd
fganqLrku fVu oDlZ fyfeVsM
426] Mh-,y-,Q- V‚oj ,] tlksyk
ubZ fnYyh&110025 ¼,Q-vkb-lh-lh-vkb-½

deZpkfj;ksa ds izfrfuf/k

Jh oh- jk/kkÑ".ku
ch,e,l] banhoje] is#fEcfyljh osLV]
psjiq ¼Mkd?kj½
r`''kwj&680561] dsjy

Jh iz'kkar uanh pkS/kjh
jk"Vªh; lfpo] lh-vkb-Vh-;w-
Jfed Hkou] 53] vkpk;Z txnh'k 
paæ cksl jksM] dksydkrk&700016

Jh ?khlwyky ch- dyky
ch,e,l] LofLrd ifjlj
fr#ifr ikdZ&2
tkeuxj&361006

fpfdRlk O;olk; ds izfrfuf/k

MkW- fufru ,l- oksjk
4] nhifoyk Ldhe] Lokxr xzhu foyk ikVZ&AAA ds lkeus]

100 QhV] Fkyrst] gscriqj jksM] vgenkckn&380059] xqtjkr

laln ds izfrfuf/k

lqJh Mksyk lsu
ekuuh; laln lnL; ¼jkT; lHkk½

lh&701] Lo.kZ t;arh lnu
MkW- ch-Mh- ekxZ] ubZ fnYyh-110001

fo'ks"k vkeaf=kr

vij lfpo 
Hkkjr ljdkj

Je ,oa jkstxkj ea=ky;] ubZ fnYyh

vij lfpo ,oa foÙk lykgdkj
Hkkjr ljdkj

Je ,oa jkstxkj ea=ky;] ubZ fnYyh

jkT; ljdkjksa ds izfrfuf/k
vle] rfeyukMq rFkk mRrj izns'k jkT; ljdkjksa ds vij eq[; lfpo@iz/kku lfpo@lfpo

insu lnL;
egkfuns'kd

deZpkjh jkT; chek fuxe

LFkk;h lfefr
¼31-03-2020 rd dh fLFkfr vuqlkj½

v/;{k
lfpo

Je vkSj jkstxkj ea=ky;] 
Hkkjr ljdkj
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lnL;x.k

fpfdRlk vk;qDr
deZpkjh jkT; chek fuxe ¼insu½

ubZ fnYyh

fu;ksDrkvksa ds izfrfuf/k

Jh th-ih- JhokLro
eq[; lykgdkj
,,l,lvkslh,p,,e
5] ljnkj iVsy ekxZ] ubZ fnYyh

Jh ,l-,- [kku
gSM ¼,p-vkj- vkSj lh-,-½
LVsafMax dkaÝsUl vkWQ ifCyd baVjizkbtst 
¼Ldksi½] Ldksi d‚EIySDl] dksj&8] 
izFke ry] 7] yksnh jksM] 
ubZ fnYyh&110003

Jherh ekyrh ckM
iwoZ funs'kd
xqtjkr fu;ksäk laxBu
VªkbMsaV d‚EIysDl] thbZvkjvkbZ dk;kZy; 
ds lkeus] jsl dkslZ 
oMksnjk] xqtjkr

deZpkfj;ksa ds izfrfuf/k

Jh ,l eYys'ke
v/;{k ¼ch,e,l rsyaxkuk jkT;½
Hkkjrh; etnwj la?k VhvkjVh&141 
tokgj uxj] gSnjkckn ¼rsyaxkuk½

Jh vjfoan ,l ijekj
vkjMh,y&5] thvkbZMhlh d‚yksuh 
izFke ry] dyksy
ftyk&iapegy] xqtjkr

Jh jke fd'kksj f=kikBh
lfpo] fgan etnwj lHkk ¼,p,e,l½
f=;Ecd] 128@239] ds&Cy‚d
fdnobZ uxj] dkuiqj ¼m-ç-½

fpfdRlk O;olk; ds izfrfuf/k

MkW- fou; dqekj vxzoky
, 14] iq"ikatfy]
fodkl ekxZ ,Dl-]
fnYyh&110092

MkW- ljcjh nÙkk MkW- vkuan Vh- xqfnokM+k

jkT; ljdkjksa ds izfrfuf/k
vka/kz izns'k] vle] fcgkj] xksok] xqtjkr] gfj;k.kk] fgekpy izns'k] tEew o d'ehj] dukZVd] dsjy] e/; izns'k] egkjk"Vª] 
vksfM'kk] iatkc] jktLFkku] rfeyukMq] mRrj izns'k] mŸkjk[kaM] if'pe caxky] >kj[kaM] vkSj NRrhlx<+ jkT; ljdkjksa 
ds funs'kd@iz'kklfud fpfdRlk vf/kdkjh@Je vk;qDrA

fpfdRlk fgrykHk ifj"kn
¼31-03-2020 rd dh fLFkfr vuqlkj½

v/;{k
egkfuns'kd

d-jk-ch- fuxe¼insu½

lg&v/;{k
egkfuns'kd] LokLF; lsok,a

Hkkjr ljdkj
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MEDICAL BENEFIT COUNCIL
(As on 31.03.2020)

CHAIRMAN
Director General

ESI	Corporation	(Ex-Officio)

CO-CHAIRMAN
Director General, Health Services,
	Ministry	of	Health	&	FW	(Ex-offico)

Govt. of India

MEMBERS
Medical Commissioner

ESI	Corporation	(Ex-Officio)
New Delhi

EMPLOYERS’ REPRESENTATIVES
Shri G.P. Srivastava
Chief Advisor, ASSOCHAM
5,Sardar Patel Marg
New Delhi

Shri S.A. Khan
Head (HR and CA)
Standing	Conference	of	Public	 
Enterprises (SCOPE)
SCOPE Complex, Core-8, First Floor, 
7,	Lodhi	Road,	New	Delhi-110003

Smt. Malti Baad
Ex. Director,
Gujarat	Employers	organization
Trident	Complex,	Opp.	GERI	Office
Race	Course,	Vadodara	Gujarat.	

EMPLOYEES’ REPRESENTATIVES
Shri S Mallesham
President (BMS Telangana State)
Bhartiya	Mazdoor	Sangh,
TRT-141,Jawahar	Nagar,
Hyderabad	Telengana

Shri Arvind S. Parmar
RDL-5,	GIDC	Colony,	1st	floor,		Kalol,
Distt-	Panchmahal,	Gujarat

Shri Ram Kishore Tripathi
Secretary,	Hind	Mazdoor	Sabha	(HMS),	 
Trayambak,	128/239,	K-Block,	
Kidwai	Nagar,	Kanpur(U.P.)

REPRESENTATIVES OF MEDICAL PROFESSION
Dr. Vinay Aggarwal
A	14,	Pushpanjali,
Vikas Marg Extn.,
Delhi-110092

Dr. Sarbari Dutta Dr. Anand T. Gudivada

REPRESENTATIVES OF STATE GOVERNMENTS
Director/Administrative	Medical	Officer/Labour	Commissioner	of	the	State	Govt.	of		Andhra	Pradesh,	Assam,	Bihar,	Goa,	Gujarat,	
Haryana,	Himachal	Pradesh,	Jammu	&	Kashmir,	Karnataka,	Kerala,	Madhya	Pradesh,	Maharashtra,	Odisha,	Punjab,	Rajasthan,	
Tamil	Nadu,	Uttar	Pradesh,	Uttarakhand,	West	Bengal,	Jharkhand	&	Chhattisgarh.
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d-jk-ch- fuxe ,d ut+j esa
2019&2020

fooj.k 31-03-2019 31-03-2020
2019&20 

ds nkSjku fHkUurk

¼1½ ¼2½ ¼3½ ¼4½

O;kIr jkT;@la?k 'kkflr {ks= 34 35 1

deZpkfj;ksa dh la[;k 31401920 30966930 -434990

chekÑr O;fDr;ksa@ifjokj ,ddksa dh la[;k 34967080 34144140 -822940

chekÑr efgykvksa dh la[;k 5120174 6265035 1144861

dqy ykHkkfFkZ;ksa dh la[;k 135672270 132479263 -3193008

O;kIr fu;ksDrkvksa dh la[;k 1211174 1236565 25391

'kk[kk dk;kZy;@Hkqxrku dk;kZy; 608/185 559/185 -49/185

vkS"k/kky; lg 'kk[kk dk;kZy; - 49 49

d-jk-ch- vLirky 155 159 4

d-jk-ch- vkS"k/kky;@Hkk-fp-i- ,dd 1520/307 1502/308 -18/1

fpfdRld 8367 8626 259

chek fpfdRlk O;olk;h 1134 1287 153

O;; ¼ ` djksM+ esa½

udn fgrykHk Hkqxrku O;; 1171.00 1867.21 696.21

fpfdRlk fgrykHk O;; 8721.39 9368.30 646.91

iz'kklfud O;; 1155.55 1727.76 572.21

vk; rFkk O;; ¼ ` djksM+ esa½

jktLo vk; 27312.64 22161.91 -5150.71

jktLo O;; 11085.32 13033.26 1947.94
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PARTICULARS
As on VARIATION

During 2019 - 2031.03.2019 31.03.2020

[1] [2] [3] [4]

State/Union Territories covered

No.	of	Employees

No.	of	Insured	Persons/Family	Units

No.	of	Insured	Women

Total	No.	of	Beneficiaries

Total	No.	of	Employers	Covered

Branch	Offices/Pay	Offices

Dispensaries	Cum	Branch	Offices

ESI Hospitals

34

31401920

34967080

5120174

135672270

1211174

608/185

--

155

35

30966930

34144140

6265035

132479263

1236565

559/185

49

159

1

-434990

-822940

1144861

-3193008

25391

-49/185

49

4

ESI Dispensaries/ISM Units

Doctors

Insurance	Medical	Practitioners

1520/307

8367

1134

1502/308

8626

1287

-18/1

259

153

EXPENDITURE (` In Crores)

Expenditure	on	Cash	Benefit	Payments 1171.00 1867.21 696.21

Expenditure	on	Medical	Benefit 8721.39 9368.30 646.91

Administrative	Expenses 1155.55 1727.76 572.21

INCOME AND OUT-GO (` in Crores)

Revenue	Income 27312.64 22161.91 -5150.71

Revenue	Expenditure 11085.32 13033.26 1947.94

ESIC AT A GLANCE
2019-2020

5
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 y Hkkjr ljdkj }kjk fnukad 01-07-2019 ls deZpkjh jkT; chek vf/kfu;e ds rgr va'knku dh nj dks 6-5 izfr'kr ?kVkdj 4 izfr'kr ¼fu;kstd ds va'knku 
dks 4-75 izfr'kr ls ?kVkdj 3-25 izfr'kr vkSj deZpkjh ds va'knku dks 1-75 izfr'kr ls ?kVkdj 0-75 izfr'kr½ fd;k x;k gSA 

 y deZpkjh jkT; chek ;kstuk 27 ftyksa esa iw.kZ :i ls dk;kZfUor dh xbZ gS] tgka blls igys vkaf'kd rkSj ij dk;kZfUor Fkh A 25 ftyk eq[;ky;ksa esa Hkh 
;kstuk ykxw dh xbZ] tgka blls igys ;g ;kstuk ykxw ugha Fkh A bu ftyksa esa ;kstuk ykxw gksus ls O;kIr deZpkfj;ksa dh la[;k esa 2]23]684 dh vfrfjä 
o`f) gqbZ gS A 

 y rfeyukMq] NÙkhlx<+] egkjk"Vª] f=iqjk] iatkc] ukxkySaM vkSj v#.kkpy çns'k esa deZpkjh jkT; chek lkslk;Vh dks LFkkfir djus ds fy, dsaæ ljdkj us 
vuqeksnu çnku fd;k gS A 

 y fu;kstdksa dh la[;k fiNys o"kZ ds 12]11]174 ls c<+dj 12]36]565 gqbZ gS A  

 y fjiksVkZ/khu o"kZ ds nkSjku deZpkjh jkT; chek fuxe }kjk udn fgrykHk ds rkSj ij 1]867-21 djksM+ #i;s dk Hkqxrku fd;k x;k] tks fiNys o"kZ  
1]171-00 djksM+ #i;s Fkk A blds vykok] udn fgrykHk Hkqxrku dh la[;k c<+dj 39-74 yk[k gks xbZ tks o"kZ 2018&19 esa 38-23 yk[k FkhA

 y deZpkjh jkT; chek vkS"k|ky;ksa @ vLirkyksa ls ckgj gksus okys çlo ds fy, deZpkjh jkT; chek fuxe us çlo O;; dks 5000@& #i;s ls c<+kdj 
7500@& #i;s djus dk vuqeksnu çnku fd;k gS A  

 y eqækLQhfr ds dkj.k LFkk;h viaxrk fgrykHk ,oa vkfJrtu fgrykHk ds okLrfod ewY; ds vijnu dh iwfrZ ds fy, deZpkjh jkT; chek fuxe us LFkk;h 
viaxrk fgrykHk@vkfJrtu fgrykHk dh njksa esa o`f) dh gS A 

 y o"kZ ds nkSjku fpfdRlk fgrykHk ij 9]368-30 djksM+ #i;s [kpZ fd, x, gSa] tks fiNys o"kZ 8]721-39 djksM+ #i;s Fkk A 

 y deZpkjh jkT; chek fuxe us ÞvU; fgrykHkkFkhZ vkSj mudk ifjokj] fpfdRlk lqfo/kk ;kstuk] 2010ß ds varxZr O;kIr O;fä;ksa ds fy, vYi&mi;ksxh  
vkS"k/kky; lg 'kk[kk dk;kZy; ¼Mh-lh-ch-vks-½ esa lsok,a [kksyus gsrq vuqeksnu çnku fd;k gS A 

 y fjiksVkZ/khu o"kZ ds nkSjku 454-90 djksM+ #i;s dh jktLo olwyh dh xbZ gS A o"kZ 2018&19 ds nkSjku jktLo olwyh 433-80 djksM+ #i;s Fkh A 

 y 102 fufnZ"V ftyksa ds u, dk;kZfUor {ks=ksa esa deZpkjh jkT; chek fgrykHkkfFkZ;ksa dks ih-,e-ts-,-okbZ- dh lwph esa 'kkfey vLirkyksa ds ek/;e ls f}rh;d vkSj 
r`rh;d fpfdRlk ns[kHkky lsok,a çnku djus ds fy, deZpkjh jkT; chek fuxe us ç/kkuea=h tu vkjksX; ;kstuk ds lkFk lgHkkfxrk dh gS A 

 y blh çdkj] vk;q"eku Hkkjr@ç/kkuea=h tu vkjksX; ;kstuk ds fgrykHkkFkhZ deZpkjh jkT; chek vf/kfu;e ds mica/kksa ds vuqlkj deZpkjh jkT; chek fuxe 
ds 15 vYi&mi;ksxh vLirkyksa ls fpfdRlk ns[kHkky lsok,a ys ldrs gSa A 

 y o"kZ ds nkSjku #æiqj ¼mÙkjk[kaM½ esa 100 fcLrj ds deZpkjh jkT; chek fuxe vLirky vkSj LukrdksÙkj vk;qfoZKku ,oa vuqla/kku laLFkku ,oa vLirky] 
clbZnkjkiqj] ubZ fnYyh esa vkbZ-oh-,Q- vkSj QfVZfyVh dsaæ dk Øe'k% 30-10-2019 vkSj 29-11-2019 dks mn?kkVu fd;k x;k A  

 y deZpkjh jkT; chek fuxe us deZpkjh jkT; chek ;kstuk vLirky] nqxkZiqj] if'pe caxky dks 150 fcLrj ls c<+kdj 250 fcLrj esa mUu;u ds çLrko dks 
vuqeksnu çnku fd;k gS A blds vfrfjä] deZpkjh jkT; chek fuxe us Jhuxj] tEew o d'ehj esa 100 fcLrj dk deZpkjh jkT; chek vLirky vkSj ysg] 
yík[k {ks= esa 30 fcLrj dk deZpkjh jkT; chek vLirky LFkkfir djus dk vuqeksnu çnku fd;k gS A

 y fjiksVkZ/khu vof/k ds nkSjku] gSnjkckn ds luruxj esa d-jk-ch-fuxe fpfdRlk egkfo|ky; ,oa vLirky ds u;s vksihMh CykWd ,oa vka/kz izns'k ds dkdhukMk 
vkSj fot;kuxje esa 100 fcLrj ds deZpkjh jkT; chek vLirkyksa ds fuekZ.k dh vk/kkj'khyk j[kh xbZA fnukad 21-08-2019 dks d-jk-ch-fuxe fpfdRlk 
egkfo|ky; ,oa vLirky] luruxj] gSnjkckn dks Hkh jk"Vª dks lefiZr fd;k x;kA 

 y fgrykHkkfFkZ;ksa] r`rh; i{k vkSj lHkh vU; vknkrkvksa dks Hkqxrku djus ds fy, deZpkjh jkT; chek fuxe }kjk Hkkjrh; LVsV cSad ds lkFk ,dh—r v‚uykbu 
ç.kkyh mUeq[k bZ&Hkqxrku lqfo/kk vkjaHk dh xbZ gS A   

 y deZpkjh jkT; chek fuxe us 6 fpfdRlk egkfo|ky;ksa vFkkZr deZpkjh jkT; chek fuxe fpfdRlk egfo|ky; ,oa vLirky] jktkthuxj ¼cSaxyq#½] tksdk 
¼dksydkrk½] Qjhnkckn ¼gfj;k.kk½] xqycxkZ ¼dukZVd½] ds-ds- uxj ¼psUubZ½ rFkk luruxj ¼gSnjkckn½ esa LukrdksÙkj ¼,e-Mh-@,e-,l-½ ikBîØe dks vkjaHk@
foLrkj djus dk vuqeksnu çnku fd;k gS A

 y deZpkjh jkT; chek fuxe esa fo'ks"k lsok,a i[kokM+k vkjaHk djus ds fy, fnukad 24-02-2020 dks ;kstuk dh 68oha o"kZxkaB ds volj ij ,d lekjksg vFkkZr 
,fld fnol dk vk;kstu fd;k x;kA bl lekjksg esa o"kZ 2019 ds nkSjku deZpkjh jkT; chek ;kstuk ds rgr chek—r O;fä;ksa vkSj fgrykHkkfFkZ;ksa dks 
lsok,a çnku djus esa mR—"V fu"iknu ds fy, Jh larks"k dqekj xaxokj] Je vkSj jkstxkj jkT; ea=h ¼Lora= çHkkj½] Hkkjr ljdkj }kjk fpfdRlh; vkSj 
xSj&fpfdRlh; Jsf.k;ksa ds varxZr Js"B deZpkjh jkT; chek fuxe @ deZpkjh jkT; chek ;kstuk vkS"k/kky;ksa @ vLirkyksa @ fpfdRlk laLFkkuksa @ 
dk;kZy;ksa dks iqjLdkj ls lEekfur fd;k x;k A 

o"kZ 2019&2020 dh fo'ks"k miyfC/k;k¡
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Salient  Achievements 2019-20
•	 The	Government	of	India	reduced	the	rate	of	contribution	under	the	ESI	Act	from	6.5%	to	4%	(employers'	contribution	

reduced	from	4.75%	to	3.25%	and	employees'	contribution	reduced	from	1.75%	to	0.75%)	w.e.f.	01.07.2019.
•	 The	 ESI	 Scheme	 was	 implemented	 in	 27	 Complete	 Districts	 where	 Scheme	 was	 earlier	 partially	 implemented	 and	 

25	districts	Hqrs.	area	where	Scheme	was	not	implemented	earlier,	covering	additional	2,23,684	employees.	
•	 The	Central	Government	has	accorded	approval	for	formation	of	ESI	Societies	in	the	States	of	Tamil	Nadu,	Chhattisgarh,	

Maharashtra,	Tripura,	Punjab,	Nagaland	and	Arunachal	Pradesh.
•	 The	number	of	employers	has	gone	upto	12,36,565	from	12,11,174	in	the	previous	year.
•	 During	the	year	under	report,	ESIC	has	disbursed	`	1,867.21	crore	as	benefits	in	Cash	as	against	Rs	1,171.00	crore	in	the	

previous	year.	Further,	the	number	of	Cash	Benefits	payments	has	gone	up	to	39.74	lakhs	from	38.23	lakhs	in	year	2018-19.
•	 ESIC	has	approved	the	Enhancement	of	confinement	expenses	for	confinement	taking	place	outside	ESI	Dispensaries	/	

Hospital from ` 5000/- to ` 7500/-.
•	 ESIC	enhanced	the	PDB/DB	rates	to	compensate	the	erosion	in	the	real	value	of	PDB	&	DB	due	to	inflation.	
•	 An	expenditure	of	`	9,368.30	crore	was	incurred	on	Medical	Benefit,	during	the	year	as	against	Rs	8,721.39	Crore	in	the	

previous	year.	
•	 ESIC	has	approved	 for	opening	of	 services	at	under-utilized	Dispensary	Cum	Branch	Office	 (DCBO)	 to	persons	covered	

under	“Other	beneficiaries	and	their	families,	medical	facility	scheme,	2010”.	
•	 Revenue	Recovery	of	`	454.90	crore	has	been	made	during	the	year	under	report.	The	recovery	during	the	period	2018-19	

was `433.80 crore.
•	 ESIC	has	collaborated	with	Pradhan	Mantri	Jan	Arogya	Yojna	(PMJAY)	for	providing	Secondary	and	Tertiary	medical	care	

services	to	ESI	Beneficiaries	in	newly	implemented	area	of	102	designated	Districts	through	PMJAY	empanelled	Hospitals.	
•	 Similarly,	the	beneficiaries	of	Ayushman	Bharat/Pradhan	Mantri	Jan	Arogya	Yojna	(PMJAY)	can	avail	medical	care	services	

at	15	underutilized	ESIC	Hospitals,	in	accordance	with	the	provisions	of	the	Act.
•	 During	the	year	under	report,	100	bedded	ESIC	Hospital	at	Rudrapur	(Uttrakhand)	and	IVF	&	Fertility	Centre	at	PGIMSR	&	

Hospital,	Basaidarapur,	New	Delhi	were	inaugurated	on	30th	October,	2019	and	29th	November,	2019	respectively.	
•	 ESIC	has	approved	proposal	for	upgradation	of	ESIS	Hospital,	Durgapur,	West	Bengal	from	150	Beds	to	250	Beds.	It	has	

further	approved	the	proposal	of	setting	up	of	100	bedded	ESI	Hospital	at	Srinagar,	J	&	K	and	30	bedded	ESI	Hospital	at	Leh,	
Ladakh	region.

•	 During	 the	 year	 under	 report,	 foundation	 stone	 were	 laid	 for	 New	 OPD	 Block	 of	 ESIC	 Medical	 College	 &	 Hospital,	
Sanathnagar,	Hyderabad	and		100	bedded	ESI	Hospitals	at	Kakinada	&	Vizianagaram,	Andhra	Pradesh.	ESIC	Medical	College	
&	Hospital,	Sanathnagar,	Hyderabad	was	also	dedicated	to	the	nation	on	21.08.2019.	

•	 ESIC	has	integrated	online	system-oriented	e-payment	facility	with	SBI	for	payment	to	beneficiaries,	third	parties	and	all	
other	payees.

•	 ESIC	has	approved	Starting/Expanding	PG(MD/MS)	Courses	at	06	ESIC	Medical	Colleges	-	ESIC	Medical	College	&	Hospitals	at	
Rajajinagar	(Bengaluru),	Joka	(Kolkata),	Faridabad	(Haryana),	Gulbarga	(Karnataka),	K.	K.	Nagar	(Chennai),	and	Sanathnagar	
(Hyderabad).

•	 To	mark	the	beginning	of	special	services	fortnight	in	ESIC,	a	function	on	the	68th	anniversary	of	the	Scheme	i.e.	 	ESIC	
Day	was	organized	 in	New	Delhi	 on	 24.02.2020.	 	During	 this	 function	 Shri	 Santosh	Kumar	Gangwar,	Minister	 of	 State	
(Independent	Charge)	 for	Labour	and	Employment,	Govt.	of	 India,	awarded	the	best	ESIC/ESIS	Dispensaries/Hospitals/
Medical	Institutions/	Offices	in	the	Medical	and	Non-	Medical	Service	Categories	for	outstanding	performance	in	delivery	
of	services	to	Insured	Persons	and	Beneficiaries	under	ESI	Scheme	during	the	year,	2019.	
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okf"kZd fjiksVZ  2019-20

O;kIr dkj[kkuksa ,oa LFkkiukvksa dh la[;k
No. of Factories & Establishments Covered 

2016-2020

O;kir dkj[kkuksa ,oa LFkkiukvksa dh la[;k  No.	of	Factories	&	Establishments	Covered

(y
k[
k 
esa)

 (i
n 

la
kh

s)

chekÑr O;fDr;ksa rFkk ykHkkfFkZ;ksa dh la[;k
No. of Insured Persons & Beneficiaries

2016-2020

chekÑr O;fDr;ksa dh la[;k No.	of	Insured	Persons ykHkkfFkZ;ksa dh la[;k No.	of	Beneficiaries

2016 2017 2018 2019 2020
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d-jk-ch- ;kstuk ds vUrxZr O;kIr deZpkfj;ksa dh la[;k
No. of Employees Covered Under the ESI Scheme

2016-2020

d-jk-ch ;kstuk ds vUrxZr O;kIr deZpkfj;ksa dh la[;k No.	of	Employees	Covered	Under	the	ESI	Scheme

d-jk-ch- vkS"k/kky;ksa@vkS- lg 'kk-dk-@Hkk-fp-i- ,ddksa@fpfdRldksa@chek fpfdRlk O;olkf;;ksa dh la[;k
 No. of ESI Dispensaries/DCBOs/ISM Units/Doctors/IMPs

2016-2020

vkS’k/kky;@ vkS- lg 'kk-dk-@Hkk-fp-i- ,dd 
Dispensaries / DCBOs / ISM Unit

fpfdRld@ch-fp-O;- Doctors/IMPs

(y
k[
k 
esa)

 (i
n 

la
kh

s)
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fpfdRlk ,oa udn fgrykHk ij O;;
Expenditure on Medical Benefits and Cash Benefits

2016-2020

fpfdRlk fgrykHk Medical	Benefits udn fgrykHk Cash	Benefits

vkfJrtu fgrykHk@LFkk;h viaxrk fgrykHk çkIr dj jgsa ykHkkfFkZ;ksa dh la[;k
No. of Beneficiaries on the Payroll of DB/PDB 

2016 - 2020

LFkk;h viaxrk fgrykHk PDB vkfJrtu fgrykHk DB

(`
 d

jk
sM
+ e

sa) (
` 

in
 c

ro
re

)
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uxn fgrykHk ij O;;&,d ut+j esa
Expenditure on Cash Benefits-at A Glance

2019-2020

chekjh fgrykHk
Sickness	Benefits

ekr`Ro fgrykHk
Maternity	Benefit

vLFkk;h viaxrk fgrykHk
Temporary	Disablement	Benefit

foLrkfjr chekjh fgrykHk
Extended	Sickness	Benefit

vU; fgrykHk
Other	Benefits

vaR;sf’V O;;
Funeral	Expenses

csjkstxkjh HkÙkk
Unemployment	Allowance

cdk;k olwyh
Recovery of Arrears

2016-2020

cdk;k olwyh Recovery	of	Arrears

(`
 d

jk
sM
+ e

sa) (
` 

in
 c

ro
re

)

(`
 d

jk
sM
+ e

sa) (
` 

in
 c

ro
re

)
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(`
 d

jk
sM
 e

sa+) 
(`

 in
 c

ro
re

)

dqy vk;&o"kZokj
Total Income - Year Wise

2016 - 2020

dqy O;;&o"kZokj
Total Expenditure-Year wise

2016 - 2020

(`
 d

jk
sM
+ e

sa) 
(`

 in
 c

ro
re

)

vU; vk; Other Income

fpfdRlk fgrykHk
Medical	Benefit

udn fgrykHk
Cash	Benefit

iz'kklfud O;; ,oa ewY;gzkl
Administrative	Expenses	&	Depreciation

va'knku ls vk; Income	from	Contribution
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ifjp;
o"kksZa igys 25]000 deZpkfj;ksa vkSj dk;ZfUor dsUnzksa fnYyh ,oa dkuiqj ds lkFk 24 Qjojh] 1952 dks izkjaHk dh xbZ deZpkjh jkT; chek ;kstuk us 
fiNys 68 o"kksZa ds nkSjku O;kid izxfr dh gSA ;g d-jk-ch- ;kstuk ds v/khu vkus okys ns'k ds dkexkj oxZ dks lkekftd lqj{kk iznku djrh gSA 
;g ;kstuk vf/klwfpr {ks=ksa esa 10 ;k mlls vf/kd O;fDr;ksa dh fu;qfDr djus okys dkj[kkuksa ,oa LFkkiukvksa esa ykxw gSA ,sls deZpkjh ftudk ekfld 
osru dsoy  ` 21]000@& rd gS] ¼fu%'kDr O;fDr ds ekeys esa ` 25]000@&½ d-jk-ch- vf/kfu;e dh lhek ds v/khu vkrs gSaA ;kstuk ds varxZr] 
chekd`r O;fDr;ksa dh fofHkUu vkdfLedrkvksa tSls&chekjh] ekr`Ro ,oa jkstxkj ds nkSjku pksV ds dkj.k fu%'Drrk ;k e`R;q vFkok O;olk; tfur 
jksx esa lqj{kk gksrh gSA d-jk-ch- vkS"k/kky;ksa ,oa vLirkyksa ds O;kid usVodZ ds ek/;e ls chekd`r O;fDr;ksa ,oa muds ifjokjksa dks fu%'kqYd LokLF; 
mipkj iznku fd;k tkrk gSA

o"kZ nj o"kZ] deZpkjh jkT; chek fuxe] d-jk-ch- vf/kfu;e ds v/khu vf/kd {ks=ksa dks O;kIr djus rFkk vf/kdkf/kd dkj[kkuksa vkSj dkexkjksa ds uke 
ntZ djus ds Hkh iz;kl dj jgk gSA

1-1  u, dk;kZUo;u

foÙkh; o"kZ 2019&20 ds nkSjku] 27 iw.kZ ftys tgka igys ;kstuk vkaf”kd :i ls dk;kZfUor dh xbZ Fkh rFkk 25 ftyk eq[;ky;] tgka igys 
;kstuk dk;kZfUor ugha dh xbZ Fkh] ogka d-jk-ch- fuxe 2-0 ds varxZr]vfrfjDr 2]23]684 deZpkfj;ksa dks O;kIr djrs gq,] ;kstuk ds dk;kZUo;u 
gsrq vf/klwpuk tkjh dh xbZA o"kZ 2019&20 ds nkSjku dh xbZ ubZ O;kfIr dk jkT;okj fooj.k ifjf'k"V&d esa fn;k x;k gSA

1-2 deZpkfj;ksa@chekd`r O;fDr;ksa dh la[;k

o"kZ 2019&20 ds nkSjku iathd`r deZpkfj;ksa vkSj chekd`r O;fDr;ksa dh la[;k fiNys o"kZ ds Øe'k% 314-02 yk[k vkSj 349-67 yk[k dh rqyuk 
esa Øe'k% 309-67 yk[k ,oa 341-44 yk[k gqbZ gSA chekd`r efgykvksa dh la[;k 51-20 yk[k ls c<+dj o"kZ 2019&20 esa 62-65 yk[k gqbZ gS]
tksfd 11-45 yk[k dh o`f) n'kkZrk gSA

1-3 d-jk-ch- YkkHkkfFkZ;ksa dh la[;k

iwjs ns'k es QSys {ks=h;] mi&{ks=h; rFkk 'kk[kk dk;kZy;ksa }kjk fd, x, lQy iz;klksa ls d-jk-ch- YkkHkkfFkZ;ksa dh la[;k esa foÙkh; o"kZ dh 
lekfIr ij 1324-79 yk[k igaqp xbZ gSA

1-4 fu;ksDrkvksa dh la[;k

fu;ksDrk d-jk-ch- ;kstuk dk ,d vfHkUu vax gSA fjiksVkZ/khu vof/k ds nkSjku] d-jk-ch- fuxe ds varxZr 25]391 u;s fu;sDrk iathd`r gq,A 
blds ifj.kkeLo:i dqy fu;ksDrkvksa dh la[;k fiNys o"kZ dh 1211174 ls c<+dj 1236565 gks xbZ gSA o"kZ 2019-&20 gsrq va'knk;h fu;ksDrkvksa 
dh la[;k 603300 gSSA 
o"kZ 2019&20 dh lekfIr ij izR;sd {ks= esa O;kIr fu;ksDrkvksa dh la[;k ifjf'k"V 1&[k ds dkWye 3 esa nh xbZ gSA

1-5 d-jk-ch- fuxe 2-0 ds varxZr ubZ O;kfIr dk;kZUo;u

d-jk-ch- fuxe lq/kkj 2-0 rFkk fotu&2022 ds varxZr jkT; ljdkjksa ds ijke'kZ ls u, {ks=ksa esa d-jk-ch- ;kstuk dk dk;kZUo;u fd;k x;k 
Fkk] ftlesa vkaf'kd :i ls dk;kZfUor ftyksa dks iw.kZ :i ls dk;kZfUor fd;k x;k Fkk vkSj xSj&dk;kZfUor ftyksa esa] tgka ;kstuk ekStwn ugha 
Fkh] ftyk eq[;ky; {ks= ;k lcls çeq[k vkS|ksfxd dsaæ dks 'kq:vkr esa vf/klwfpr fd;k x;k FkkA bl laca/k esa miyfC/k jkT; ljdkjksa  
}kjk fpfdRlk O;oLFkk iwjh djus ij fuHkZj djrh gS D;ksafd ;kstuk ds varxZr fpfdRlk ns[kHkky ds ç'kklu dh çkFkfed ftEesnkjh lacaf/kr 
jkT; ljdkj ds ikl jgrh gSA ftyksa ds varxZr fpfdRlk ns[kjs[k miyC/krk ds vuqiwjd ds Øe esa izR;sd ftys esa ,d vkS’k/kky; lg “kk[kk 
dk;kZy; ¼Mhlhchvks½ [kksys tkus dk vuqeksnu fd;k tk pqdk gS] tks fd d-jk-ch-fuxe }kjk pyk;k tkuk gSA

     fnukad 01-04-2019 ls 31-03-2020 ds nkSjku izkIr dh xbZ miyfC/k;ka fuEukuqlkj gS%&

ftyksa dh la[;k 'kkfey O;kIr deZpkfj;ksa dh la[;k

iwjs ftys esa foLrkfjr@vf/klwfpr dh xbZ d-jk-ch- ;kstuk dk çko/kku 27 190]323

ftyk eq[;ky; {ks=@izeq[k vkS|ksfxd dsanzksa gsrq foLrkfjr esa d-jk-ch- ;kstuk 
dk çko/kku

25 33]361

dqy 52 223]684

fotu&2022 dks lqfoU;Lr fd;k x;k gS] ftlesa o"kZ 2022 rd lexz ns'k esa d-jk-ch- ;kstuk dh O;kfIr foLrkfjr djus dk izLrko gSA O;kfIr gsrq 
y{; rS;kj dj fy, x, gSa vkSj fofufnZ"V frfFk ds vuqlkj dk;kZUo;u lqfuf'pr djus ds fy, fpfdRlk O;oLFkk,a dh tk jgh gSaA 

1- dk;kZUo;u vkSj O;kfIr
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1. IMPLEMENTATION & COVERAGE

INTRODUCTION

Launched	way	back	on	24th	February,	1952	with	two	implemented	centres	at	Delhi	and	Kanpur	and	25,000	employees,	the	Employees'	State	
Insurance	(ESI)	Scheme	has	made	giant	strides	during	the	last	68	years.	 It	provides	social	security	to	the	working	class	of	the	country	who	
come	under	the	ambit	of	the	ESI	Scheme.	The	Scheme	applies	to	factories	and	establishments	employing	10	or	more	persons	in	the	notified	
areas.	Employees	whose	monthly	wages	are	up	to	` 21,000/-	fall	within	the	purview	of	the	ESI	Act	(	` 25,000/- in the case of persons with 
disability).	Under	the	ESI	Scheme,	the	Insured	Persons	are	protected	during	contingencies	such	as	sickness,	maternity,	death	or	disablement	
due	to	employment	injury	or	occupational	disease.	Free	medical	care	is	provided	to	the	Insured	Persons	and	their	family	through	a	network	of	
ESI Dispensaries and ESI Hospitals.

Year	after	year,	the	ESIC	has	been	making	concerted	efforts	to	bring	more	areas	under	the	coverage	of	the	ESI	Act	and	also	to	enroll	more	
factories and workers.

1.1  Fresh Implementation

During	the	year	2019	–20,	notification	for	implementing	the	Scheme	was	issued	in	respect	of	27	Complete	Districts	where	Scheme	was	
earlier	partially	implemented	and	25	Distt.	Hqrs.	area	where	Scheme	was	not	implemented	earlier	under	ESIC	2.0,	covering	additional	
2,23,684	employees.	The	State	wise	details	of	new	coverage	achieved	during	the	year	2019-20	are	given	at	Annexure-A. 

1.2  No. of Employees / Insured Persons

The	 number	 of	 registered	 employees	 and	 insured	 persons	 during	 financial	 year	 2019-20	 stood	 at	 309.67	 Lakhs	 and	 341.44	 Lakhs	
respectively	as	against	the	figure	of	314.02	Lakhs	and	349.67	Lakhs	respectively	in	the	preceding	year.		The	number	of	insured	women	
has	increased	to	62.65	Lakhs	in	2019-20	from	51.20	Lakhs	showing	an	increase	of	11.45	Lakhs.

1.3  No. of ESI Beneficiaries

The	efforts	made	by	the	Regional	Offices,	Sub-Regional	Offices	and	Branch	Offices	spread	across	the	country	were	successful	in	taking	
the	number	of	ESI	beneficiaries	at	the	close	of	the	financial	year	to	1324.79	Lakhs.	

1.4  No. of Employers

Employers	form	an	integral	part	of	the	ESI	Scheme.	During	the	period	under	report,	25,391	new	employers	were	brought	under	ESIC	
coverage.		As	a	result,	the	total	employers	increased	to	1236565	from	1211174	in	the	previous	year.	The	Count	of	contributory	employers	
for	the	year	2019-20	is	603300.
The	number	of	employers	covered	in	each	region	at	the	end	of	2019-20	is	reported	under	Col.	3	of	Appendix 1-B.

1.5 New Coverage Implementation under the ESIC 2.0

Under	ESIC	2.0	reforms	and	Vision-2022,	the	implementation	of	ESI	Scheme	in	new	areas,	in	consultation	with	the	State	Governments,	
was	under	taken	wherein	partially	notified	districts	were	fully	notified	and	in	the	non-implemented	districts	where	the	scheme	was	not	
present,	the	Distt.	Hqrs	area	or	most	prominent	industrial	center	was	initially	notified.	The	achievement	in	this	regard	depends	on	the	
completion	of	medical	arrangements	by	the	State	Governments	as	the	primary	responsibility	of	administration	of	medical	care	under	
the	scheme	rests	with	the	concerned	State	Government.	Opening	of	one	Dispensary	Cum	Branch	office	(DCBO)	in		each	district	to	be	
run	by	ESIC	has	been	approved	in	order	to	supplement	the	medical	care	availability	within	the	districts.	

 The	achievements	made	during	01.04.2019	to	31.03.2020	are	given	below:

No. of Districts No. of employees covered
Provisions	of	ESI	Scheme	Extended	/	Notified	in	Complete	Districts	 27 190,323
Provisions	of	ESI	Scheme	extended	to	Distt.	Hqrs.	area	/Prominent	Industrial	Centres 25 33,361
Total 52 223,684
Vision-2022	has	been	formulated	wherein	it	is	proposed	to	extend	the	coverage	of	ESI	Scheme	to	the	entire	nation	by	the	year	2022.	Targets	for	
coverage	have	been	formulated	and	medical	arrangements	are	being	made	to	ensure	implementation	as	per	specified	date.
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2-1 va'knku

d-jk-ch- vf/kfu;e dh /kkjk 39 ds rgr dsUnz ljdkj }kjk fu/kkZfjr nj ij deZpkfj;ksa vkSj fu;ksDrkvksa ds va”knku dsk tek djus dh ftEesokjh iz/kku fu;ksDrk dh gSA le;&le; 
ij va”knku dh nj ifj”kksf/kr dh xbZ gSaA va”knku njsa 01-07-2019 ls ifj”kksf/kr dh xbZ gSa ftlds vuqlkj izR;sd etnwjh vof/k ds fy, deZpkfj;ksa dks Hkqxrku@ns; etnwjh dk 0-75 
izfr'kr Hkkx deZpkjh dk vkSj 3-25 izfr'kr Hkkx fu;ksDrk dk gSA deZpkjh jkT; chek ;kstuk 35 jkT;ksa vkSj la?k “kkflr izns”kksa ds 566 ftyksa esa vf/klwfpr dh xbZ gS] ftlesa iw.kZ :i 
ls vf/klwfpr 381 ftys vkSj ¼ftyk eq[;ky; dsUnz½ vkaf”kd :i ls vf/klwfpr 185 ftys lfEefyr gSaA  ;kstuk dks v:.kkpy izns”k vkSj y{k}hi esa dk;kZfUor fd;k tkuk 'ks"k gSA 

2-2 va'knku dk laxzg.k

fiNys o’kZ ds 22286-76 djksM+ #i;s ds va”knku laxzg dh rqyuk esa o’kZ 2019&20 ds nkSjku dqy va”knku ds :i esa 17813-19 djksM+ #i;s dk laxzg fd;k x;k FkkA fnukad 
 01-07-2019 ls va”knku dh nj dks 6-5 izfr'kr ls ?kVkdj 4 izfr'kr djus ds dkj.k va”knku laxzg esa 20-07 izfr'kr dh deh vkbZ gSA va”knku vk; esa olwyh vf/kdkjh }kjk 

pwddrkZ fu;ksDrkvksa ls olwyk x;k va”knku Hkh “kkfey gSA

2-3 va'knku dk cdk;k

pwddrkZ fu;ksDrkvksa ds ikl fnukad 31-03-2020 dh frfFk rd 4332-37 djksM+ dh va'knku jkf'k cdk;k ns; Fkh] ftlesa futh {ks= bdkb;ksa ls lacaf/kr 3801-84 djksM+ ,oa lkoZtfud 
{ks= bdkb;ksa ls lacaf/kr 530-53 djksM+ dh jkf'k 'kkfey gSA

fnukad 31-03-2020 dh fLFkfr ds vuqlkj cdk;k ns;ksa dk C;kSjk fuEukuqlkj gS        

o"kZ jkf'k ¼` djksM+ esa½
izFke&fnu ls fnukad 31-03-1991 rd 72.08

1991-92 7.86
1992-93 12.13
1993-94 14.81
1994-95 19.58
1995-96 16.51
1996-97 16.45
1997-98 32.58
1998-99 38.37

1999-2000 41.63
2000-01 41.37
2001-02 42.01
2002-03 57.61
2003-04 59.61
2004-05 136.66

o"kZ jkf'k ¼` djksM+ esa½
2005-06 148.2
2006-07 68.64
2007-08 101.81
2008-09 63.29
2009-10 62.07
2010-11 129.29
2011-12 84.39
2012-13 189.8
2013-14 185.24
2014-15 306.25
2015-16 272.32
2016-17 112.22
2017-18 395.38
2018-19 380.49
2019-20 1223.74

 dqy 4332.37

fnukad 31-03-2020 dh fLFkfr ds vuqlkj va'knku vkSj C;kt ds cdk;s dh olwyh ds fy, 4332-37 djksM+ dh jkf'k cdk;k ns; gS] ftlesa ls 2200-11 djksM+ dh jkf'k fuEufyf[kr 
fofHkUu dkj.kksa ls orZeku esa xSj&olwyh ;ksX; gS% -

d-

orZeku esa xSj&olwyh ;ksX; cdk;k jkf'k ¼` djksM+ eas½
d½ U;k;ky; esa fookfnr cdk;ksa dh jkf'k 1565.53

[k½ ifjlekiu ds varxZr jkf'k 196.42

x½ nkok vk;qDr ds ikl yafcr jkf'k 9.74

?k½ mu dkj[kkuksa@LFkkiukvksa }kjk ns; jkf'k tks can gks pqds gSa vkSj fu;ksDrk dk vrk&irk ekywe ugha gS 229.70

³½ jkf'k ftlds fy, fMØh izkIr dh xbZ ijarq dk;kZfUor ugha dh xbZ 1.19

dqy 2002.58

[k- #X.k m|ksxksa ls ns;
i½ mu dkj[kkuksa@LFkkiukvksa ds lanHkZ esa ekeys tks ch-vkbZ-,Q-vkj- ls iathd`r gSa ijarq tgka iquokZl 
;kstuk vHkh laLohÑr dh tkuh gS
ii½ dkj[kkus@LFkkiuk,a] tks :X.k ?kksf"kr fd, x, gSa] rFkk ch-vkbZ-,Q-vkj- }kjk iquokZl ;kstuk dks 
laLohd`fr nh xbZ gS

116.37

81.16

dqy 197.53

x- olwyh vf/kdkjh ds ikl olwyh ds fy, yafcr olwyh ;ksX; jkf'k 2132.26
ldy ;ksx ¼d$[k$x½ 4332.37

2- jktLo izca/ku
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2.1  Contribution 

Under	Section	39	of	the	ESI	act,	principal	employer	is	responsible	for	depositing	the	employees’	and	employers’	contribution	at	the	rate	as	
notified	by	Central	Govt.			The	rates	are	revised	from	time	to	time.	Contribution	rates	have	been	revised	w.e.f.	01.07.2019,	employee	share	is	
0.75%	of	the	wages	and	that	of	employer’s	share	is	3.25%	of	the	wages	paid/payable	in	respect	of	employees	in	every	wage	period.	The	ESI	
scheme	has	been	notified	in	566	Districts	in	35	states	and	Union	Territories,	which	include	381	complete	District	notified,	partially	notified	185	
districts	(DHQ	&	Centers).	The	scheme	is	yet	to	be	implemented	in	Arunachal	Pradesh	and	Lakshadweep.	

2.2  Collection of Contribution

A	 total	 contribution	of	`	 17813.19	Crores	was	 collected	during	 the	 year	2019-2020	as	 against	 the	 collection	of	 	` 22286.76 crores in the 
preceding	year.		There	has	been	a	decrease	of	20.07%	in	contribution	collection	mainly	due	to	reduction	of	contribution	rate	from	6.5%	to	4%	
w.e.f.	01.07.2019.	The	contribution	income	also	includes	the	contribution	recovered	from	the	defaulting	employers	by	the	Recovery	Officers.

2.3   Arrears of Contribution

Arrear	of	contribution	amounting	of	`	4332.37	Crores	is	outstanding	dues	up	to	31.3.2020	against	the	defaulting	employers,	which	includes	the	
dues	of	` 3801.84 Crores pertaining to the private sector and `	530.53	Crores	pertaining	to	the	public	sector	units.

The	break-up	of	outstanding	arrear	(as	on	31.3.2020)								

2. REVENUE MANAGEMENT

Year Amount  (` in Crores)
From	A-day	upto	31/03/1991 72.08

1991-92 7.86
1992-93 12.13
1993-94 14.81
1994-95 19.58
1995-96 16.51
1996-97 16.45
1997-98 32.58
1998-99 38.37

1999-2000 41.63
2000-01 41.37
2001-02 42.01
2002-03 57.61
2003-04 59.61
2004-05 136.66

Year Amount  (` in Crores)
2005-06 148.2
2006-07 68.64
2007-08 101.81
2008-09 63.29
2009-10 62.07
2010-11 129.29
2011-12 84.39
2012-13 189.8
2013-14 185.24
2014-15 306.25
2015-16 272.32
2016-17 112.22
2017-18 395.38
2018-19 380.49
2019-20 1223.74

 Total 4332.37
An	amount	of	` 4332.37	crores	are	outstanding	dues	for	the	recovery	of	Arrear	of	contribution	and	interest	as	on	31.3.2020,	out	of	which	an	
amount	of	` 2200.11	Crores	is	irrecoverable	for	the	present,	due	to	various	reasons	which	are	furnished	as	under:	-

A.

Arrears not recoverable for the present Amount ( ` in Crores)
a)	Amount	of	arrears	disputed	in	courts 1565.53
b)		Amount	under	liquidation		 196.42
c)		Amount	pending	with	Claim	Commissioner	 9.74
d)		Amount	due	from	factories/Estt.		Which	have	been	closed	and	whereabouts	 
of	employers	not	known

229.70

f)		Amount	for	which	decree	obtained	but	not	executed 1.19
Total 2002.58

B. Dues from sick industries
I)	 Cases	 in	 respect	 of	 Factories/Estts.	 Registered	 with	 BIFR	 but	 rehabilitation	 scheme	 
yet	to	be	sanctioned
II)	 Factories/Establishments	 which	 have	 been	 declared	 sick	 and	 rehabilitation	 scheme	 
sanctioned	by	BIFR

116.37

81.16

 Total 197.53

C. Recoverable	dues	pending	for	recovery	with	Recovery	Officer 2132.26
Grand Total (A+B+C) 4332.37
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2-4 mxkgh@olwy fd, x, gtkZuss

 fu;ksDrk }kjk va'knku dk Hkqxrku foyac ls fd, tkus ij d-jk-ch-] vf/kfu;e] 1948 dh /kkjk 85&[k ds v/khu gtkZuksa dh mxkgh dh tkrh gSA fiNys o"kZ 2018&19 ds 
nkSjku  ` 33-38 djksM+ ds olwy fd, x, gtkZukas dh rqyuk esa o"kZ 2019&20 ds nkSjku ` 34-05 djksM+ dh jkf'k ds gtkZus olwy fd, x,A

2-5 cdk;ksa dh olwyh

 fnukad 31-03-2020 dh fLFkfRk ds vuqlkj ` 4332-37 dj®M+ dh dqy cdk;k jkf'k esa ls ` 2132-26 dj®M+ dh jkf'k] Tk® dqy cdk;k dk 49-22 izfr'kr gS] olwyh ;ksX; cdk;ksa 
dh Js.kh esa gSA ` 2200-11 dj®M dh '®"k jkf'k] Tk® dqy cdk;k jkf'k dk 50-78 izfr'kr gS] oRkZeku esa U;k;ky;ksa esa fookfnRk gksus ds dkj.k] dkj[kku®a ds ifjlekiu esa pys 
Tkkus] v©|®fxd ,oa foÙkh; iquxZBu cksMZ esa iaTkhd`Rk dkj[kku®a] nkok vk;qDRk ds ikl yfEcRk jkf'k] dkj[kku®a ds can g® Tkkus RkFkk pwddrkZ fu;ksDrkvksa dk vrk&irk ekywe 
u g®us vkfn ds dkj.k xSj&olwyh cdk;k jkf”k dh Js.kh esa vkrh gSA

 fuxe ds ns;ksa dh ÁHkkoh olwyh lqfuf'pRk djus ds Øe esa d-jk-ch- vf/kfu;e 1989 esa la'kks/ku ds ek/;e ls iz/kku vf/kfu;e esa /kkjk 45&x ls 45&> Rkd mica/k fd, x, 
Rkkfd cdk;k jkf'k dh olwyh ds fy, fuxe viuk olwyh Rka= LFkkfiRk djus esa l{ke g® ldsA Rkn~uqlkj] Tkuojh] 1992 ls fuxe dk Lo;a dk olwyh Rka= pj.kc) :i ls 
vfLRkRo esa vk x;k gS] v©j olwyh Rka= vc lHkh {®=ksa@mi {®=ksa esa dk;Z dj jgk gSA ns;ksa dh olwyh dh izxfr ,oa {ks=ksa@mi&{ks=ksa esa olwyh vf/kdkfj;ksa ds dk;Zfu"iknu 
dh fuxjkuh gsrq eq[;ky; esa Hkh olwyh izdks"B LFkkfir fd;k x;k gSA  o"kZ 2019&2020 ds nkSjku] ` 643-05 djksM+ dh olwyh ds y{; dh rqyuk esa pwddrkZ fu;ksDrkvksa 
ls ` 454-90 djksM olwy fd, x, FksA o"kZ 2018&19 ds nkSjku 433-80 djksM+ dh olwyh dh xbZ FkhA

2-6   fujh{k.k

fjiksVkZ/khu vof/k ds nkSjku fuxe ds }kjk 13759 fujh{k.k fd, x,A fujh{k.kksa dk vkcaVu ,d ,dhd`r osc iksVZy ßJe lqfo/kkÞ }kjk fd;k tkrk gSA fujh{k.k gsrq ,ddksa 
dk p;u tksf[ke vk/kkj ekunaM ds vuqlkj dEI;wVjhd`r iz.kkyh ds ek/;e ls fd;k tkrk gSA pwd vkSj vioapu dh fofufnZ"V f'kdk;rkas dk fuiVku dsanzh; fo'ys"k.k ,oa 
vklwpuk ,dd] eq[;ky; dh “kk[kk }kjk fd;k tkrk gSA

2-7  losZ{k.k

fjiksVkZ/khu o"kZ ds nkSjku] O;kfIr;ksX; dkj[kkuksa@LFkkiukvksa dks d-jk-ch- vf/kfu;e dh {ks= lhek ds v/khu ykus dh n`f"V ls dkj[kkuksa@LFkkiukvksa ds yxHkx 18883 losZ{k.k 
fd, x,A

2-8  vfHk;kstu ekeys

 deZpkjh jkT; chek vf/kfu;e dh /kkjk 85 ds varxZr rFkk Hkkjrh; naM lafgrk dh /kkjk 406@409 ds varxZr pwddrkZ fu;ksDrkvksa ds fo#) vfHk;kstu ekeys 'kq: fd;s 
x;s FksA o"kZ ds vkjaHk esa yafcr vkSj o"kZ 2019&20 ds nkSjku bu mica/kksa ds varxZr nk;j vkSj fuf.kZr ekeyksa dk C;kSjk fuEu izdkj gS%&-

Ø- 
l-

fooj.k
d-jk-ch- vf/kfu;e 

dh /kkjk 85  
¼d ls N½

Hkkjrh; naM 
lafgrk dh 

/kkjk 406 rFkk 
409

ldy 
;ksx

1 ekpZ] 2020 rd dh fLFkfr vuqlkj yafcr vfHk;kstu ekeyksa dh la[;k 11575 928 12503

2 01-04-2019 ls 31-03-2020 ds nkSjku nk;j vfHk;kstu ekeyksa dh la[;k 129 0 129

3 dqy ¼1$2½ mi;qZDr 11704 928 12632

4 okil fy, x, ekeyksa dh la[;k 0 0 0

5 vof/k ds nkSjku fuf.kZr vfHk;kstu ekeyksa dh dqy la[;k 163 2 165

d½ nks"k&fl) gksus ij dkjkokl 1 0 1

[k½ nks"k&fl) gksus ij tqekZuk 98 1 99

x½ nks"keqDr 4 0 4

?k½ lekIr@[kkfjt 60 1 61

6 dqy ¼4$5½ mi;qZDr 163 2 165

7 fnukad 31-03-2020 dh fLFkfr ds vuqlkj yafcr vfHk;kstu ekeyksa dh la[;k ¼3&6½ 11541 926 12467
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2.4 Damages levied/recovered
The	damages	are	levied	on	belated	payment			of	contribution	by	the	employer	under	Section	85-B	of	the	ESI	Act,	1948.		A	Sum	of	` 34.05 
Crores	was	recovered	as	damages	during	the	year	2019.20	as	against	`	33.38	Crores	recovered	during	the			preceding	year	2018-2019.

2.5 Recovery of Arrears
Out	of	the	total	arrears	of	` 4332.37	crores	as	on	31.3.2020,	an	amount	of	` 2132.26	crores	accounting	for	49.22%	of	the	total	arrears	
falls	in	the	category	of	recoverable	arrears.		The	remaining	amount	of	` 2200.11	crores	accounting	for	50.78%	of	the	total	dues	falls	in	
the	category	of	non-recoverable	arrears	for	the	present	due	to	claims	disputed	in	courts,	factories	having	gone	into	liquidation,	factories	
registered	with	BIFR,	amount	pending	with	Claims	Commissioner,	closure	of	the	factories	and	whereabouts	of	the	defaulting	employers	
in certain cases are not known.
In	order	to	ensure	effective	recovery	of	the	dues	of	the	Corporation,	the	provision	of	Sections	45-C	to	45-I	has	been	made	in	the	Principal	
Act	by	an	amendment	in	ESI	Act	1989,	thereby	enabling	the	Corporation	to	set	up	its	own	recovery	machinery	for	realizing	the	dues	
of	the	Corporation.		Accordingly,	Corporation’s	own	recovery	machinery	came	into	existence	in	phases	from	January,	1992	onwards	
and	Recovery	Machinery	is	now	functioning	in	all	the	regions/Sub-regions.			A	Recovery	Cell	has	also	been	set	up	at	the	Hqrs.	Office	to	
monitor	the	progress	of	recovery	of	the	dues	and	watching	the	performance	of	the	Recovery	Officers	in	the	regions/sub-regions.	
During	the	year	2019-2020,	the	dues	of	` 454.90	crores	were	recovered	from	the	defaulting	employers	as	against	the	target	of	recovery	
of `	643.05	crores.		The	recovery	during	the	period	2018-19	was	` 433.80 crore.

2.6   Inspection
During	the	period	under	report	13759	Inspections	were	conducted	by	the	Corporation.	Inspections	are	allotted	through	a	unified	web	
portal	“Sharam	Suvidha”.	Units	 for	 inspection	are	chosen	via	computerized	system	as	per	risk-based	criteria.	Specific	complaints	of	
default	and	evasion	are	dealt	by	the	CAIU	Branch	of	Hqrs.

2.7.  Survey
During	the	year	under	report	about	18883	Surveys	of	factories/establishments	were	conducted	with	a	view	to	bring	coverable	factories/
establishment	under	the	purview	of	the	ESI	act.

2.8.  Prosecution
Prosecution	cases	were	launched	against	defaulting	employers	under	section	85	of	the	ESI	Act	and	under	section	406/409	of	the	Indian	
Penal	Code.			The	details	of	cases	pending	at	the	beginning	of	the	year,	and	filed	and	decided	during	the	year	2019-2020	under	these	
provisions	are	as	under:	-

S.No Particulars Section 85 (a to g)  
of ESI Act

Section 406 & 409  
of IPC G. Total

1 No.	of	Prosecution	cases	pending		as	on	March-20 11575 928 12503

2 No.	of	prosecution	cases	filed	during	the	period	1.4.19	to	31.3.20 129 0 129

3 Total (1+2) above 11704 928 12632

4 Cases withdrawn 0 0 0

5 Total	No.	of	prosecution	cases	decided	during	the	period 163 2 165

a) Convicted with imprisonment 1 0 1

b) Convicted	with	fine 98 1 99

c) Acquitted 4 0 4

d) Closed/Dismissed 60 1 61

6 Total (4+5) above 163 2 165

7 Number	of	prosecution	cases	pending	as	on	31.3.2020				(3-6) 11541 926 12467
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2-9 dsanzh; fo'ys"k.k vkSj vklwpuk bdkbZ ¼lh,vkbZ;w½

Je ,oa jkstxkj ea=ky; }kjk la- tsM&20025@02@2002&lk-lq-&I fnukad 21-06-2014 }kjk d-jk-ch-fuxe ds fy, vuqeksfnr fujh{k.k ;kstuk 
ds vuqlj.k esa] d-jk-ch-fuxe us la- ,l@11@12@02@2008&jkt- II fnukad 01-08-2014 }kjk ubZ fujh{k.k uhfr&2014 dks vf/klwfpr fd;k 
gS vkSj fujh{k.k ;kstuk@uhfr ds Hkkx ds :i esa d-jk-ch- fuxe eq[;ky; esa **dsanzh; fo”ys’k.k vkSj vklwpuk bdkbZ** Hkh LFkkfir dh gSA ds-
fo- vkSj vk-bdkbZ LFkkfir djus dk mn~ns”; ikjn”khZ vkSj tokcnsg Je fujh{k.k iz.kkyh ds fy, {ks= Lrjh; vkadM+s lax`ghr djuk vkSj mudk 
fo”ys’k.k djuk rFkk fujh{k.k dks dsoy vkadM+sa ,oa lk{; ij vk/kkfjr djuk gSA la- ,l@11@12@02@2008&jkt- II fnukad 25-08-2014 ds 
rgr tkjh dsanzh; fo”ys’k.k vkSj vklwpuk bdkbZ ¼lh,vkbZ;w½ dh lajpuk vkSj dk;Zi)fr ij fn”kk&funsZ”kksa ds vuqlkj] dkjksckj ds fofu;eksa 
dks ljy cukus] dkjksckj djus esa lqxerk ds fy, lq/kkj djus vkSj Je fujh{k.kksa dk ikjn”khZ vko”;drk vk/kkfjr rFkk i{kikr ls eqDr 
gksuk lqfuf”pr djus ds n`f’Vxr ,d gh bdkbZ dh ckjackj fujh{k.k Vkyk tkrk gSA dkj[kkuksa@LFkkiukvksa }kjk vuqikyu esa pwd ls lacaf/kr 
d-jk-ch- fuxe ds fdlh Hkh dk;kZy; esa izkIr lHkh f”kdk;rsa] ftudk fuiVku dsoy vfHkys[kksa ds fu;fer fujh{k.k ds ek/;e ls fd;k tk 
ldrk gS] mUgsa {ks= dk;kZy;ksa }kjk voyksdu vkSj mi;qZDr dkjZokbZ ds vuqeksnu ds fy, ds-fo- vkSj vk-bdkbZ dks Hkstk tkrk gSA ekeyksa dks 
fuiVku gksus rd ekWuhVj fd;k tkrk gS vkSj blfy,] {ks= dk;kZy; dks vc ,sls ekeyksa esa vius Lrj ij] fujh{k.k djus dk vf/kdkj ugha gSA

rnuqlkj] dsanzh; fo”ys’k.k vkSj vklwpuk bdkbZ us fnukad 01 flrEcj 2014] ds izHkko ls dk;Z djuk izkjaHk fd;k gS ftldh v/;{krk chek 
vk;qDr Js.kh ds ,d vf/kdkjh }kjk dh tkrh gSA {ks= dk;kZy;ksa dks mi;qDr :i ls lykg nh xbZ gS fd os ,slh f”kdk;rsa] ftudk fuiVku 
vfHkys[kksa ds fujh{k.k ds fcuk ugha fd;k tk ldrk] dks {ks= Lrjh; vkadM+sa tSls vuqikyu dh fLFkfr@vuqikyu dh izo`fr] fiNyh f”kdk;rsa@
tkap] fiNys fujh{k.kksa dk C;ksjk vkSj ikbZ xbZ vfu;ferrk] pwddrkZ dkjZokbZ vkfn ds lkFk f”kdk;r esa fjiksVZ dh xbZ vfu;ferrk ds n`f’Vxr 
izfrfØ;k uksV tks vfHkys[kksa ds iw.kZ fujh{k.k dks mfpr fl) djrk gks lfgr dsanzh; fo”ys’k.k vkSj vklwpuk bdkbZ dks vxzsf’kr djsaA rF;ksa 
vkSj iznku fd, x, vkadM+sa ds vk/kkj ij fo”ys’k.k fd;k tkrk gS] vkSj ekeys dh esfjV ds vuqlkj losZ{k.k@vkSpd HkkSfrd lR;kiu@fujh{k.k 
ls lacaf/kr mi;qDr fu.kZ; lacaf/kr {ks= dk;kZy;ksa dks Hkstk tkrk gS tks fd le; ij lapkfyr djuk gksrk gSA fjiksVZk/khu o"kZ ds nkSjku] dqy 
3687 f”kdk;rsa@vfHkosnu@lanHkZ izkIr gq, FksA 347 ekeyksa esa vkSpd HkkSfrd lR;kiu ¼,lihoh½] 241 fujh{k.k] 35 ,lihoh vkSj blds ckn 
fujh{k.k rFkk 276 losZ{k.kksa dks vuqeksnu iznku fd;k x;k gSA “ks’k ekeyksa esa] 1022 ekeyksa dks vLohd`r dj fn;k x;k vkSj 1766 ekeyksa dks 
iw.kZ lwpuk@lk{;ksa dh deh lwfpr djus gsrq lacaf/kr {ks=ksa dks okil jsQj dj fn;kA

LFkkbZ lfefr dh cSBdksa dh >yfd;ka
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2.9 Central Analysis & Intelligence Unit (CAIU)
In	 pursuance	 of	 Inspection	 Scheme,	 approved	 for	 ESIC	 by	Ministry	 of	 Labour	&	 Employment,	 vide	No.	 Z-20025/02/2002-SS.I	 dated	
21.06.2014,	ESI	Corporation	has	notified	New	Inspection	Policy-2014	vide	No.	S/11/12/02/2008-Rev.II	dated	01.08.2014	and	has	also	
set	up	“Central	Analysis	&	 Intelligence	Unit”	at	ESIC,	Hqrs.	Office	as	part	of	 Inspection	Scheme/Policy.	The	objective	of	setting	up	of	
CAIU	is	to	collect	and	analyze	field	level	data	for	a	transparent	and	accountable	labour	inspection	system	and	to	base	the	inspection	
on	data	and	evidence	only.	As	per	guidelines	on	structure	and	functioning	of	the	Central	Analysis	and	Intelligence	Unit	(CAIU)	issued	
vide	No.	S/11/12/02/2008-Rev.II	dated	25.08.2014,	with	a	view	to	simplify	business	regulations,	improve	on	the	ease	of	doing	business	
and	to	ensure	that	the	labour	inspections	are	transparent	and	free	from	discretion	and	need	based,	frequent	inspection	of	the	same	
unit	is	avoided.	All	complaints	received	in	any	office	of	ESIC	relating	to	default	in	compliance	by	factories/establishments,	which	can	be	
redressed	only	through	regular	inspection	of	records	are	sent	by	field	offices	to	CAIU	for	examination	and	for	approval	of	appropriate	
action.	Cases	are	monitored	till	disposal	and	therefore,	the	field	offices	have	no	discretion	now,	for	inspection,	at	their	level	in	such	cases.

Accordingly,	CAIU	has	started	functioning	w.e.f.	1st	September,	2014	which	is	headed	by	an	officer	of	rank	of	Insurance	Commissioner.	
Field	Offices	have	 suitably	been	advised	 to	 forward	 such	complaints,	which	 cannot	be	 redressed	without	 inspection	of	 records,	 to	
CAIU	with	field	level	data	like	status	of	compliance/trend	of	compliance,	details	of	past	complaints/investigations,	past	inspections	and	
irregularities	detected,	defaulter	action	etc.	with	a	feedback	note	in	view	of	 irregularities	reported	in	complaint	to	 justify	complete	
inspection	of	records.	Based	on	the	facts	and	data	provided,	analysis	is	done	and	as	per	merit	of	the	case,	suitable	decision	regarding	
Survey/Surprise	Physical	Verification/Inspection	 is	 conveyed	 to	 the	 respective	field	office	 to	be	conducted	 in	time.	During	 the	year	
under	report,	a	total	of	3687	complaints/representations/references	were	received.		347	cases	Surprise	Physical	Verification	(SPV),	241	
Inspection,	35	SPV	followed	by	inspection	and	276	Survey	has	been approved. In rest of the cases 1022, cases were rejected and 1766 
cases	were	referred	back	to	respective	regions	for	want	of	complete	information/evidences.

Glimpses of the Conference of Principal Secretaries of States/ Regional Directors/ Sub-Regional Offices / 
Medical Superintendents/ State Medical Officers / Engineering Officers
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3-1 fpfdRlk fgrykHk dh O;oLFkk
d-jk-ch- ;kstuk ds varxZr] chekÑr O;fDr ,oa muds ikfjokfjd lnL; mfpr fpfdRlk ns[kjs[k çkIr djus ds gdnkj gSaA d-jk-ch- vf/kfu;e] 1948 ds 
vuqlkj] jkT; ljdkjkas dks chekÑr O;fDr;kas ,oa muds ifjtuksa dh fpfdRlk ns[kjs[k djus dk nkf;Ro lkSaik x;k gSA

3-2 volajpuk
YkkHkkfFkZ;ksa dks fpfdRlk ns[kjs[k ,d cM+h volajpuk ds ek/;e ls eqgS;k dh tkrh gS ftlesa 110 d-jk-ch- ;kstuk vLirky ,oa 49 d-jk-ch- fuxe vLirky] 1859  
vkS"k/kky;] Hkk-fp-i- ,dd ,oa vkS"k/kky; lg 'kk[kk dk;kZy; lfgr] 05 uSnkfud dsanz] 05 fu;ksDrk mi;ksfxrk vkS"k/kky;] 1287 chek fpfdRlk O;olk;h 
fDyfudksa rFkk vU; laLFkkvksa ds lkFk VkbZ&vi O;oLFkk 'kkfey gSaA fcLrjksa] fo'ks"kKvksa] vkS"k/kky;ksa] Hkk-fp-i- ,ddks] fpfdRldksa] chek fpfdRlk O;olk;h;ksa 

bR;kfn dk jkT;okj fooj.k ifjf'k"V-III&d esa fn;k x;k gSA

3-3 ckg~; jksxh lsok,a
;kstuk ds varxZr ckg~;&jksxh fpfdRlk ns[kjs[k fuEukuqlkj gS%

d½  chek fpfdRlk O;olk;h ¼vkbZ,eih½

 futh fpfdRlk O;olkf;;ksa dks ukfedk ¼iSuy½ fpfdRld ds :i esa fu;qDr fd;k tkrk gSA ukfedk fpfdRld ls viuk futh ijke'khZ d{k 
rFkk vkS"k/kky; gksus dh vis{kk dh tkrh gSA çR;sd ukfedk fpfdRld dks 2000 chekÑr O;fDr rd ifjokj ,ddksa dks iathÑr djus dh 
vuqefr nh tkrh gSA chek fpfdRlk O;olk;h ukeksn~fn"V utnhdh d-jk-ch- ;kstuk vkS"k/kky; ls fofunsZf'kr nokb;ka çkIr djsxk vkSj bUgsa 
ykHkkfFkZ;ksa dks nsxk rFkk ykHkkfFkZ;ksa dks ;wfju ¼,Ycqfeu ,oa 'kqxj½] fgeksXyksfcu ,oa CyM 'kqxj dh tkap djkus dh lqfo/kk Hkh çnku djsxkA 
orZeku esa] ukfedk O;oLFkk vle] fcgkj] xqtjkr] dukZVd] e/; izns'k] jktLFkku] mÙkj izns'k] if'pe caxky esa ykxw gSA ukfedk O;oLFkk 
ds v/khu chek fpfdRlk O;olkf;;ksa ¼vkb-,e-ih-½ dks chekÑr O;fDr;ksa dh fpfdRlk ns[kjs[k djus ds fy, 8 flrEcj] 2016 ls çfr O;fDr  
'kqYd ¼` 500@& çfr chekÑr O;fDr çfr o"kZ½ dk Hkqxrku fd;k tkrk gSA

[k½ lsok vkS"k/kky;

 d-jk-ch- ;kstuk ds varxZr vis{kkÑr cM+s vkS"k/kky;ksa esa vko';d ç;ksx'kkyk tkap lfgr ckg~;&jksxh fpfdRlk ns[kjs[k] chekÑr O;fDr;ksa ,oa muds 
ifjtuksa ds fo”ks"k mi;ksx gsrq ;kstuk ds varxZr LFkkfir lsok vkS"k/kky;ksa ds ek/;e ls çnku dh tkrh gS ftls iw.kZdkfyd fpfdRlk vf/kdkfj;ksa  
}kjk lapkfyr fd;k tkrk gSA d-jk-ch- ;kstuk ds varxZr fnukad 31-03-2020 rd iwjs ns'k esa 1859 lsok vkS"k/kky; gSaA

x½  vLirky ckg~; jksxh foHkkx

 iwjs ns'kHkj esa d-jk-ch- vLirkyksa ds ek/;e ls fofHkUu fof'k"Vrkvksa vkSj vfr fof'k"Vrkvksa tSls vkS"kf/k] 'kY; fpfdRlk] cky jksx] çLkwfr ,oa efgyk 
jksx] ukd&dku&xyk] us=] g`n; jksx] usÝksykWth] raf=dk foKku] ew= foKku] lh-Vh-oh-,l- vkfn ds varxZr ckg~; jksxh lsok,a iznku dh tk jgh gSaA 
blds vykok bu&gkml lsok,a tSls dSFk&ySc] Mk;fyfll] lh-Vh-] ,e-vkj-vkb- vkfn lqfo/kk pqfuank LFkkuksa ij miyC/k djkbZ tk jgh gSaA

3-4 ckg~; jksxh ifjp;kZ
d-jk-ch- laLFkkvksa esa ifjp;kZ,a] d-jk-ch- fpfdRldksa }kjk ?kj tkdj tk¡p] vLirkyksa esa HkrhZ ekeyksa vkSj fo'ks"kK tkap ds fy, Hksts x, ekeyksa ls  
lacaf/kr lHkh vkadM+s Øe'k% ifjf'k"V&AAA&[k vkSj AAA&x esa fn, x, gSaA fpfdRlk ifjp;kZ Lrj dk irk yxkus ds fy,] fjiksfVZax vkS"k/kky;ksa@
funku'kkykvksa ls lac) dsoy chekÑr O;fDr;ksa@ifjokj ,ddksa dh la[;k iz;ksx dh tkrh gSA ,d chekÑr O;fDr ftldk mipkj py jgk gS] chekjh 
dh vof/k fo'ks"k esa mldh izFke ifjp;kZ ij ^u, ekeys* ds :i esa ekuk tkrk gS vkSj mlh vof/k fo'ks"k ds nkSjku vkS"k/kky; ;k funku'kyk esa ckn ds 
pj.kksa esa vkxeu ^^iqjkus ekeys** ekus tkrs gSaA

3-5 vkS"k/kky;ksa ,oa vLirkyksa esa ifjp;kZ dh ?kVuk nj
izfr 1000 chekÑr O;fDr;ksa ij u, ekeyksa dh vf[ky Hkkjrh; ?kVuk&nj o"kZ 2018&19 esa 521 ls c<+dj o"kZ 2019&20 esa 528 gks xbZA o"kZ 2018&19 esa 
izfr 1000 chekÑr O;fDr iqjkuh ifjp;kZvksa dh la[;k 433 ls c<+dj o"kZ 2019&20 esa 434 gks xbZA iqjkuh ifjp;kZ dh rqyuk esa ubZ ifjp;kZ dk vuqikr 
o"kZ 2018&19 esa 0-83 ls ?kVdj fjiksVkZ/khu o"kZ ds nkSjku 0-82 gks x;k gSA

3-6 ifjp;kZ ?kVuk&nj&ifjokj ¼chekd`r O;fDr½ ,dd
u, ekeyksa dh vf[ky Hkkjrh; ?kVuk nj fiNys o"kZ ds nkSjku 507 dh rqyuk esa o"kZ 2019&20 esa 599 izfr 1000 ifjokj ,dd gSA iqjkuh ifjp;kZ dh la[;k 
o"kZ 2018&19 esa 479 ls c<+dj o"kZ 2019&20 esa 497 izfr 1000 ifjokj ,dd gks xbZA iqjkuh ifjp;kZ dh rqyuk esa ubZ ifjp;kZ dk vuqikr o"kZ 2018&19 
esa 0-95 dh rqyuk esa fjiksVkZ/khu o"kZ ds nkSjku 0-82 jgkA

3-7 chekjh dk Lo:i
iwjs ns'k ds fy, lexz :i ls izfr 1000 chekÑr O;fDr;ksa ij u;s ekeyksa dh la[;k ds :i esa d-jk-ch- ykHkkfFkZ;ksa ds chekjh Lo:i dh lwpuk 
ifjf'k"V&AAA&?k esa nh xbZ gSA izR;sd 298 dkj.k&lewgksa dks vyx ls n'kkZ;k x;k gSA chekÑr O;fDr;ksa ds laca/k esa ¼dkj.k&lewg okj½ chekjh dh 
?kVuk&nj vf/kdrj lwphc) jksxksa ds fy, ikfjokfjd lnL;ksa ds laca/k esa rnuq:ih ?kVuk&nj ds lkn`'; gSA

3- fpfdRlk ns[kjs[k
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3.1 Provision of Medical Benefit
Under	the	ESI	Scheme,	Insured	Persons	and	members	of	their	family	are		entitled	to	receive	reasonable	medical	care.	As	per	the	ESI	
Act,	1948	State	Government	have	been	entrusted	the	responsibility	for	providing	medical	care	to	Insured	Persons	and	members	of	their	
family.

3.2 Infrastructure
Medical	 care	 to	 beneficiaries	 is	 provided	 through	 a	 large	 infrastructure	 comprising	 110	 ESIS	 hospitals	 &	 49	 ESIC	 hospitals,	 1859	
dispensaries	including	ISM	and	DCBOs,	05	diagnostic	center,	05	EUD,	1287	IMP	clinics	besides	tie-up	arrangement	with	other	institutions.		
State-wise details of No. of beds, specialists, dispensaries,  ISM Units, Doctors, IMPs etc. are given at Appendix III-A.

3.3 Out Patient Services
Out-patient	medical	care	under	the	scheme	is	provided	as	under:	-

 a) Insurance Medical Practitioner (IMP)
Private	Medical	Practitioners	are	appointed	as	panel	doctors.	 	A	panel	doctor	 is	expected	 to	have	his	own	consulting	 room	
and	dispensary.		Each	panel	doctor	is	allowed	to	register	upto	2,000	IP	family	units.		IMP	shall	collect	specified	medicines	from	
designated	nearest	ESIS	dispensary	for	supplying	same	to	beneficiaries	and	also	provide	investigation	facilities	of	Urine	(albumin	
&	sugar)	Hemoglobin	and	Blood	Sugar.		At	present,	panel	system	is	in	operation	in	Assam,	Bihar,	Gujarat,	Karnataka,	Madhya	
Pradesh,	Rajasthan,	Uttar	Pradesh,	West	Bengal.		IMPs	under	the	panel	system	are	paid	capitation	fee	(₹500/-	per	IP	per	year)	
w.e.f.	8th	September,	2016	for	providing	medical	care	to	ESI	beneficiaries.		

 b) Service Dispensary
Out-patient	medical	care	including	essential	lab	investigations	in	relatively	heavy	dispensaries	under	the	ESI	Scheme	is	provided	
through	service	dispensaries	established	under	the	Scheme	for	exclusive	use	of	Insured	Persons	and	members	of	their	family,	
manned	by	full-time	Medical	Officers.		There	are	1859	service	dispensaries	under	ESI	scheme	all	over	the	country	as	on	31.03.2020.

 C)  Hospital OPDs
Out-patient	services	under	various	specialties	and	super	specialties	like	Medicine,	Surgery,	Pediatrics,	Gynae.	&	Obst.,	ENT,	Eye,	
Cardiology,	Nephrology,	Neurology,	Urology,	CTVS	etc.	are	being	provided	through	ESI	hospitals	all	over	the	country.	Further	in-
house	medical	services	like	Cath-lab,	Dialysis,	CT	MRI	etc.	are	also	available	at	select	locations.

3.4  Out-Patient Attendance

All	statistics	relating	to	attendance	in	ESI	 Institutions,	home	visits	by	ESI	Doctors,	cases	admitted	in	hospitals	and	cases	referred	for	
specialized	investigations	are	given	in	Appendix-III-B	&	III-C	respectively.	 	For	working	out	the	level	of	medical	attendance,	only	the	
number	of	IPs/family	units	attached	to	the	reporting	dispensaries/clinics	 is	used.	 	An	insured	person	receiving	medical	treatment	is	
treated	as	a	‘New	Case’	on	his	first	attendance	in	a	particular	spell	of	sickness	while	his	subsequent	visits	to	the	dispensary	or	clinic	
during	the	same	spell	are	counted	as	“Old	Case”.

3.5  Incidence of Attendances in Dispensaries and Hospitals

The	all-India	incidence	of	new	cases	increased	from	521	per	1000	Insured	Persons	in	the	year	2018-19	to	528	in	2019-20.		The	number	
of	old	attendances	has	increased	from	433	in	the	year	2018-19	to	434	per	1000	Insured	Persons	in	2019-20.		The	proportion	of	old	to	
new	attendance	has	decreased	from	0.83	in	the	year	2019-20	to	0.82	during	the	year	under	report.

3.6  Incidence of Attendances-Family (I.P.) Units

The	All-India	incidence	of	new	cases	in	2019-20	is	599	per	1000	family	units	as	against	507	of	the	previous	year.		The	number	of	old	
attendances	increased	from	479	in	2018-19	to	497	per	1000	family	units	in	2019-20.		The	proportion	of	old	attendance	to	new	was	0.95	
in	2018-19	and	0.82	during	the	year	under	report.

3.7  Sickness Pattern

Information	on	the	sickness	pattern	of	the	ESI	beneficiaries	for	the	country	as	a	whole,	expressed	as	number	of	new	cases	per	1000	
Insured	Persons,	is	given	in	Appendix III-D.		Each	of	the	298	cause-groups	is	shown	separately.		
The incidences of sickness	(cause-group	wise)	in	Insured	Persons	bear	resemblance	to	the	corresponding	incidence	in	the	families,	for	
the most of the listed diseases

3.  MEDICAL CARE
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3-8 Ñf=e vax ,oa midj.kksa dk çko/kku

fjiksVkZ/khu o"kZ ds nkSjku fuEufyf[kr d`f=e vax vkSj midj.k ykHkkfFkZ;ksa dks fu%'kqYd iznku fd;k x,%

Ø- la- en chekÑr O;fDr;ksa dh la[;k
1. Ñf=e narkoyh 5
2. p’esa 3430
3. lquus dh e’khu 91
4. dkfMZ,d islesdj 83
5. okfdax dSfyij] lftZdy cwV 57
6. Likbuy liksVZ 24
7. ljokbdy dkWyj 187
8. baVªkvksdqyj ysal 116
9. vU; 327

3-9 v{kerk&lanHkZ
fjiksVkZ/khu o"kZ ds nkSjku] 18 iw.kZdkfyd vkSj 15 va'kdkfyd fpfdRlk funsZf'k;ksa }kjk v{kerk fu/kkZj.k ds fy, 167986 chekÑr O;fDr;ksa ds jsQjy ekeyksa 
dh tkap dh xbZA

3-10 ifjokj dY;k.k lsok,a
d-jk-ch- fuxe] jksx çfrj{k.k vkSj ifjokj dY;k.k dk;ZØe lfgr jk"Vªh; LokLF; dk;ZØe dk vuqlj.k djrk gSA d-jk-ch- ykHkkfFkZ;ksa dks NksVk ifjokj 
ekudksa dks viukus dks çksRlkfgr djus ds Øe esa] fuxe fpfdRlk ns[kjs[k ds ,d vfHkUu Hkkx ds :i esa ifjokj dY;k.k lsok,a çnku dj jgk gSA fiNys 
rhu o"kksZa vFkkZr~ 2017&18] 2018&19 ,oa 2019&20 ds nkSjku ifjokj dY;k.k dk;ZØe ds varxZr çeq[k miyfC/k;ka vkSj mijksDr vof/k ds nkSjku fn, x, 
Vhdksa dh [kqjkdksa dh la[;k dks n'kkZrs gq, jksx çfrj{k.k fooj.k Øe'k% ifjf'k"V&AAA&³ ,oa ifjf'k"V&p eas fn;k x;k gSA

3-11 vk;q"k dks izksRlkfgr djuk
d-jk-ch- fuxe] lHkh jkT;ksa esa d-jk-ch- fuxe@d-jk-ch- ;kstuk vLirkyksa ,oa vkS"k/kky;ksa esa ,yksiSfFkd i)fr lfgr vk;q"k ¼vk;qosZn] ;ksx] ;wukuh] fl) rFkk 
gksE;ksiSFkh½ lqfo/kkvksa dks izksRlkfgr djrk gSA iwjs ns'k esa vk;q"k lqfo/kk,a] pj.kc) rjhds ls fodflr dh xbZ gSaA

bl lanHkZ esa] d-jk-ch- fuxe us vk;q"k lsokvksa ds lqn`<+hdj.k ds fy, dbZ dne mBk, gSa] ftudk C;ksjk fuEuor~ gS%

1- vk;q"k bdkb;ksa dh LFkkiuk ¼21-12-2005 dks vk;ksftr d-jk-ch- fuxe dh 134oha cBSd esa½ gsrq jkT; ljdkjksa dks izksRlkfgr djus ds fy,] d-jk-ch- fuxe 
}kjk izFke ikap o"kZ dh vof/k ds fy, iwjk [kpZ ogu djus ds fy, vuqeksnu iznku fd;k x;k gSA

2- lq/kkj dk;Zlwph ^^bZ,lvkblh 2-0** ds dk;kZUo;u ds fy, vk;q"k rFkk ;ksx lqfo/kkvksa ij d-jk-ch- uhfr rS;kj dh xbZ rFkk fnukad 30-11-2015 dks mls tkjh 
fd;k x;k gS rFkk d-jk-ch- fuxe@d-jk-ch- ;kstuk vLirkyksa rFkk vkS"k/kky;ksa esa vk;q"k lqfo/kkvksa ds foLrkj ds fy,] d-jk-ch- fuxe dh 166oha cSBd esa 
fu.kZ; fd;k x;k rFkk rn~uqlkj ubZ vk;q"k bdkb;ka izkjaHk dh tk jgh gSaA

3- d-jk-ch- fuxe dsanzh; gksE;ksiSfFkd nj lafonk la-&2 çfØ;k/khu gSA

4- d-jk-ch- fuxe dsanzh; vk;qosZfnd nj lafonk la- ,okbZ&8 çfØ;k/khu gSA

5- vk;q"k lqfo/kkvksa ds izpkj&izlkj ds fy, d-jk-ch- fuxe] izn'kZfu;ksa@LokLF; esyksa esa Hkkx ys jgk gS vkSj varjkZ"Vªh; ;ksx fnol ds lkFk gh ns'k Hkj esa  
d-jk-ch- fuxe rFkk d-jk-ch- ;kstuk esa vk;q"k lsok vkSj d-jk-ch- ;kstuk dks izksRlkfgr djus rFkk yksdfiz; cukus ds fy, vuqlwph ds vuqlkj] jk"Vªh; 
vk;qosZn fnol mRlo euk jgk gSA

6- fnukad 31-03-2020 ds vuqlkj fofHkUu jkT;ksa esa vk;q"k lqfo/kkvksa dh uohure fLFkfr ifjf'k"V AAA&N esa nh xbZ gSaA

3-12 chekÑr O;fDr;ksa dks miyC/k djkbZ xbZ fpfdRlk ns[kjs[k
31-03-2020 dks 3]41]44]140 chekÑr O;fDr;ksa@ifjokj ,ddksa dks fpfdRlk 
ns[kjs[k miyC/k djkbZ tk jgh gSA

3-13  vLirky fcLrjksa dk vf/kHkksx
o"kZ 2019&20 ds fy, çfrfnu] çfr fcLrj vkSlr ykxr ds lkFk d-jk-ch- 
vLirkyksa dk jkT;okj fcLrj vf/kHkksx ifjf'k"V&AAA&t esa fn;k x;k gSA

3-14 fpfdRlk ns[kjs[k ij O;;
o"kZ ds nkSjku] fpfdRlk ns[kjs[k ds çko/kku ij fd;k x;k dqy O;; 
yxHkx ` 8989-12 djksM+ FkkA blesa çfr O;fDr vf/kdre lhek ls 
vf/kd fd;k x;k O;; rFkk vLirkyksa ,oa vfr fof'k"Vrk mipkj ij fd;k 
x;k O;; Hkh 'kkfey gSA O;; dk jkT;okj fooj.k ifjf'k"V&AAA&> 
esa fn;k x;k gSA çfro"kZ] çfr O;fDr vf/kdre O;; fetksje esa  
` 9]693@& ntZ fd;k x;k vkSj çfr O;fDr U;wure O;; egkjk’Vª esa  

` 1]204@& ntZ fd;k x;kA

Jh larks"k dqekj xaxokj] Je vkSj jkstxkj jkT; ea=h ¼Lora= çHkkj½] Hkkjr ljdkj]  
Jh th- fd'ku jsìh] x`g jkT; ea=h] Hkkjr ljdkj vU; x.kekU; vfrfFk;ksa }kjk  bZ,lvkbZlh 
fpfdRlk egkfo/kky; ,oa vLirky] luruxj] gSnjkckn ¼rsyaxkuk½ dk jk"Vª dks leiZ.k ,oa 

blds  u, vks ih Mh Cykd dk f'kykU;kl A
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3.8 Provision of Artificial Limbs and Appliances 
During	the	year	under	report,	the	following	artificial	limbs	and	appliances	were	provided	free	of	cost	to	the	beneficiaries:

Sl. No. Items No. of IPs
1. Artificial	Denture 5
2. Spectacle 3430
3. Hearing Aids 91
4. Cardiac Pace-maker 83
5. Walking	Caliper,	surgical	Boots 57
6. Spinal	Support 24
7. Cervical Collar 187
8. Intercellular	Lens 116
9. Others 327

3.9 Incapacity Reference
During	the	year	under	report,	references	for	167986	Insured	Persons	were	examined	by	18	full	time	and	15	part	time	Medical	Referee	
for	assessment	of	incapacity.

3.10 Family Welfare Services
ESIC	 follows	National	Health	Programme	 including	 Immunization	&	Family	welfare	programmes.	 	 In	order	 to	promote	 small	 family	
norms	among	ESI	beneficiaries,	Corporation	has	been	providing	Family	Welfare	Services	as	an	integral	part	of	Medical	Care.	 	Major	
achievement	 under	 Family	Welfare	 programme	 for	 last	 three	 year	 i.e.	 2017-18,	 2018-19	&	 2019-20	 and	 immunization	 statement	
showing	number	of	doses	of	vaccines	administered	during	the	period	are	reflected	in	Appendix: III-E and Appendix: III-F	respectively.	

3.11 Promotion of AYUSH
ESI	 Corporation	 promotes	AYUSH	 	 (Ayurveda,	 Yoga,	Unani,	 Siddha	 and	Homeopathy)	 facilities	 along	with	 the	Allopathic	 system	of	
medicine		in	ESIC/ESIS	hospitals	and	dispensaries	in	all	States.	AYUSH	facilities	have	been	developed	in	a	phased	manner	all	over	the	
country.

In	this	regard	the	ESI	Corporation	has	taken	several	steps	for	strengthening	of	AYUSH	services,	the	details	are	as	under:	
1.	 It	has	been	approved	to	bear	 the	entire	expenditure	on	setting	up	of	new	AYUSH	units	 in	 the	states	 for	 the	first	five	years	by	ESIC	

Corporation	for	encouraging	the	State	Governments	for	setting	up	of	AYUSH	units	(in	the	134th	meeting	of	the	ESIC	Corporation	held	on	
21/12/2005),

2.	 ESI	policy	on	AYUSH	and	Yoga	facilities	has	been	framed	and	issued	on	30/11/2015	for		implementation	of	the	Reform	Agenda	ESIC	“2.0”	
and	decisions	taken	in	the	166th	meeting	of	ESI	Corporation	for	expansion	of	AYUSH	facilities	in	ESIC/ESIS	hospitals	and	dispensaries	and	
accordingly	new	AYUSH	units	are	started.

3.	 ESIC	Central	Homeopathic	Rate	Contract		no.-2	is	under	progress.
4.	 ESIC	Central	Ayurvedic	Rate	Contract	no.	Ay.-8	is	under	progress.	
5.	 ESIC	has	been	participating	in	exhibitions/health	melas,	Health	check	up	camps		and	celebrating	International	Day	of	Yoga,	and	also	

National	Ayurveda	Day	as	per	the	schedule	for	promotion	and	popularization	of	AYUSH	services	in	ESIC	&	ESIS	across	the	country.	
6.	 The	latest	Position	of	AYUSH	facilities	in	various	states	as	on	31.03.2020	is	given	at	Appendix III-G. 

3.12 Medical care provided to the insured persons:
As	 on	 31.3.2020,	 3,41,44,140	 Insured	 Persons	 family	 units,	 are	
being		provided	medical	care	benefit.

3.13 Occupancy of Hospital Beds
The	 state-wise	 status	of	bed	occupancy	of	 ESI	Hospitals	 for	 the	
year	2019-20	is	given	in	Appendix: III-H, along with average cost 
per	bed	per	day.

3.14 Expenditure on Medical Care
Total	expenditure	incurred	on	provision	of	Medical	Care,	during	the	
year	was	about	₹8,989.12	crore.		This	also	includes	amount	spent	
over	&	above	per	capita	ceiling	and	expenditure	on	hospitals	and	
super	specialty	treatments.		State-wise	break-up	of	expenditure	is	
given at Appendix: III-I.		Highest	per	capita	expenditure	per	annum	
at	 ₹9,693/-	 was	 recorded	 in	 Mizoram	 (recently	 implemented	
state)	 and	 the	 lowest	 	 per	 capita	 expenditure	 at	 ₹1,204/-	 was	
recorded in Maharashtra.

Shri Santosh Kumar Gangwar,  Minister of State(Independent Charge) for 
Labour & Employment, Govt. of India, Dr. Harak Singh Rawat, Minister 
for Forests & Wild Life, Environment & Solid Waste Disposal, Labour & 
Employment, Training, AYUSH, AYUSH Education, Govt. of Uttarakhand 

and other Dignitaries lighting the 'Panchdeep' during inauguration of  100 
bedded ESIC Hospital at Rudrapur(Uttarakhand).

15



okf"kZd fjiksVZ  2019-20

3-15 fpfdRlk ns[kjs[k O;; ij fu;a=.k

mi;qDr ctV fu;a=.k ds lkFk gh ;kstuk ds varxZr fpfdRlk lqfo/kkvksa ds çko/kku esa xq.kkRed ,oa ek=kRed ,d:irk cuk, j[kus ds fy, 
d-jk-ch- fuxe us fnukad 19 Qjojh] 2019 dks vk;ksftr viuh 177oha cSBd esa jkT; ljdkjksa }kjk fpfdRlk ns[kjs[k ij mPpre lhek ds 
Hkhrj fd, tkus okys iwjs [kpZ dks foÙkh; o"kZ 2019&20 ls 3 o"kZ dh çkjafHkd vof/k ds fy, ogu djus dk fu.kZ; fd;k gSA
fpfdRlk ns[kjs[k ij jkT; ljdkj ds lkFk O;; dk fooj.k fuEuor~ gS%
d½ d-jk-ch-fuxe vkSj fofHkUu jkT; ljdkjksa ds chp ,d lhek rd O;; dk foHkktu 
[k½ lhek ds ckgj foHkktu ;ksX; O;;
Xk½ lhek ds ckgj d-jk-ch-fuxe }kjk iw.kZr% ogu fd;k x;k O;;

¼d½  d-jk-ch-fuxe vkSj fofHkUu jkT; ljdkjksa ds chp mPpre lhek rd O;; dk foHkktu%

fpfdRlk ns[kjs[k ij O;; dk ogu fu/kkZfjr mPpre lhek ds Hkhrj d-jk-ch- fuxe }kjk fd;k tkrk gS] ftls le;&le; ij la'kksf/kr fd;k 
tkrk gSA foÙkh; o"kZ 2019&20 gsrq nks mi&'kh"kksZa ij ` 3000@& izfr chfer O;fDr ifjokj ,dd dh mPpre lhek fuEukuqlkj foHkkftr 
dh xbZ gS%
¼d½  ç'kklfud      %  ` 1]355@& çfr chekÑr O;fDr çfro"kZ
¼[k½  vfrfof'k"Vrk mipkj] MªXl o Mªsflax lfgr vU; lHkh O;;    %  ` 1]645@& çfr chekÑr O;fDr çfro"kZ

¼[k½ mPpre lhek ds ckgj foHkktu ;ksX; O;;

¼d½  vLirkyksa ,oa vkS"k/kky;ksa ds fy, midj.kksa dh çkjafHkd [kjhnA
¼[k½  çfr bdkbZ ` 25]000@& ls vf/kd dher okys midj.k%
  dherh midj.kksa tSls ,Dl&js e'khu vkfn dks cnyus dk O;; ;k vLirky esa u;s foHkkx [kksyus gsrq ` 25]000@& ,oa mlls
  vf/kd dh dher dk midj.k] tks fd vLirky ds fy, t:jh gks] ds ekeys esa mPpre lhek ls vf/kd jkf'k fuxe ,oa jkT; 
  ljdkjksa ds chp foHkkftr gksxhA
¼x½ okguksa dh [kjhn%
  ubZ ,Ecqysal] eksckby fMLisaljh oSu] 'ko okgu] dk;kZy; okgu ;k muds çfrLFkkiu ij O;;] fpfdRlk ns[kjs[k ij O;; ds 
  varxZr vf/kdre lhek ls ckgj foHkktu ;ksX; jkf'k ls fd;k tk,xkA
¼?k-½ uflaZx çf'k{k.k LdwyA
¼M-½ dqy ctV ds 0-5 çfr'kr rd çf'k{k.kA
¼p-½ ` 25]000@& rd dh jkf'k ls vf/kd dher ds fuEufyf[kr xSj&fpfdRlk midj.kksa dh [kjhn% 

  1-½  xSl ikbiykbu
  2½  QksVksLVsV e'khu@QSDl
  3½  lkekU; {ks=ksa ,oa lEesyu d{kksa ds fy, lkoZtfud mn~?kks"k.kk ç.kkyh 
  4-½  çkstsDVj ¼vksojgSM çkstsDVj] LykbV çkstsDVj] ,ylhMh çkstsDVj½
  5½ bZih,ch,Dl
  6½  ,;j daMh’kuj 
  7½  okVj dwyj
  8½ okWd&bu dwyj
  9½  ty ‘kks/ku la;a= ¼okVj lkW¶Vuj ,oa fjolZ vksleksfll½ 
  10-  fMLiys flLVe
  11½  Dykst lfdZV Vsyhfotu ¼lhlhVhoh½ 
  12½  Mhth lsV

  13½  vkWVksDysOl

¼Xk½ mPpre lhek ds ckgj d-jk-ch-fuxe }kjk iw.kZ ogu fd;k tkrk gS%

i½  vLirkyksa ,oa vkS"k/kky;ksa ds fy, Hkouksa dk fuekZ.k 
ii½  vius LokfeRo okys Hkouksa dh ejEer ,oa j[kj[kko 
iii½  vLirkyksa ds fy, dEI;wVjksa dh [kjhn
iv½  igys rhu o"kkZs ds fy, u, dk;kZfUor {ks=
v½  igys ikap o"kksZa ds fy, iwoksZÙkj jkT;ksa esa u;s dk;kZfUor {ks=
vi½ ikap o"kksZa dh çkjafHkd vof/k ds fy, ubZ vk;q"k bdkb;ksa dh LFkkiuk 
vii½ 70 çfr'kr ls vf/kd fcLrj vf/kHkksx okys vLirkyksa gsrq midj.k
viii½  vkn'kZ ,oa d-jk-ch-fuxe }kjk lh/ks lapkfyr vLirky ,oa O;kolkf;d jksx dsUæ 
ix½ ,eMhMhlh ¼vkn'kZ vkS"k/kky; lg uSnkfud dsUnz½
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3.15 Control over expenditure on Medical Care
In	order	to	exercise	proper	budgetary	control	as	well	as	to	maintain	a	qualitative	and	quantitative	uniformity	in	provisions	of	medical	
facilities	under	Scheme,	ESI	Corporation	in	its	177th	meeting	held	on	19th	February,	2019	to	bear	entire	expenditure	within	the	ceiling	
on	medical	care	incurred	by	State	Govts.	for	an	initial	period	of	three	years	w.e.f.	FY	2019-20.	
Details	of	Expenditure	arrangement	with	State	Govt.	on	medical	care,	is	as	under:
a)	 Sharing	of	expenditure	between	ESIC	and	various	State	Govt.	upto	a	ceiling.

b)	 Sharable	expenditure	outside	the	ceiling.

c)	 Expenditure	fully	borne	by	the	ESIC	outside	the	ceiling.

a) Sharing of expenditure between ESIC and various State Govt. upto a ceiling:

	 Entire	expenditure	on	medical	care	is	being	borne	by	ESI	Corporation	within	ceiling,	which	is	revised	from	time	to	time.		Ceiling	for	 
	 FY	2019-20	is	₹3,000/-	per	IP	family	unit	with	the	following	two	sub	heads:	-	

	 A)	 Administrative	 	 	 	 	 :		 ₹1,355/-	per	IP	per	annum.

	 B)		 All	other	expenditure	including	SST,	Drugs	&	Dressing	 :		 ₹1,645	per	IP	per	annum.

b) Shareable expenditure outside the ceiling:

	 a)	 Initial	purchase	of	equipment	for	hospitals	and	dispensaries.

	 b)	 Equipments	costing	more	than	` 25,	000/-	per	unit:	

	 	 Expenditure	for	replacement	of	costly	equipments	like	X-ray	machine	etc.	or	addition	of	new	department	in	a	hospital,	the 
	 	 equipment	costing	more	than	̀  25,000/-	and	above,	which	is	considered	essential,	is	to	be	shared	between	the	Corporation
	 	 and	the	State	Govts.	outside	the	ceiling.

	 c)	 Purchase	of	vehicles:

	 	 Expenditure	 	 on	 purchase	 of	 new	 Ambulances,	Mobile	 dispensary	 Vans,	 Hearse	 Vans,	 Office	 vehicles	 or	 replacement 
	 	 thereof	is	to	be	made	from	the	shareable	pool,	outside	the	ceiling	on	expenditure	on	medical	care.

	 d)	 Nurses	training	school.	

	 e)	 Training	upto	0.5%	of	the	total	budget.

	 f)	 Purchase	of	following	non-medical	equipment,	costing	above	` 25,000/-:-

  1. Gas Pipelines
  2. Photostat Machine / Fax
	 	 3.	 Public	address	system	for	general	areas	and	conference	rooms.
	 	 4.	 Projectors	(over	head	projectors,	slight	projectors,	LCD	projectors.)
	 	 5.	 EPABX
	 	 6.	 Air	conditioners
  7. Water coolers
  8. Walk- in coolers
	 	 9.	 Water	treatment	plant	(water	softener	and	Reverse	osmosis)
	 	 10.	 Display	system
	 	 11.	 Close	circuit	television	(CCTV)
  12. DG set
	 	 13.	 Autoclaves	
c) Expenditure fully borne by ESIC outside the ceiling: 

	 i)	 Construction	of	buildings	for	hospitals	and	dispensaries.
	 ii)		 Repair	and	maintenance	of	own	buildings.
	 iii)		 Purchase	of	computers	for	hospitals.
	 iv)	 Newly	implemented	areas	for	first	three	years.
	 v)		 Newly	implemented	areas	in	North	East	States	for	first	five	years.
	 vi)		 For	establishment	of	new	AYUSH	units	for	initial	period	of	five	years.
	 vii)		 Equipments	for	hospital	with	bed	occupancy	more	than	70%	
	 viii)		 Model	&	directly	run	ESIC	Hospitals	and	Occupational	Disease	Centers.
	 ix)		 MDDC	(Model	Dispensaries	cum	Diagnostic	Center).
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x½  fu;ksDrk mi;ksx vkS"k/kky; ¼bZ;wMh½
xi½  vfr fof”k’Vrk mipkj

3-16 O;olk;tfur jksx dsUæ

d-jk-ch- fuxe us O;kolkf;d LokLF; ls tqM+s laj{kkRed ,oa çksRlkgu igyw ds fy, mBk, x, dneksa ds vykok] O;olk;tfur jksx dh iwoZ 
igpku ,oa Rofjr mipkj ds fy, clbZnkjkiqj] ubZ fnYyh esa ,d O;kolkf;d LokLF;] i;kZoj.k ,oa vuqla/kku laLFkku ¼vkbZvks,pbZvkj½ rFkk 
pkj vkapfyd O;olk;tfur jksx dsUæ LFkkfir fd;s gSaA ;s laLFkku fuEuor gSa%

mÙkjh vapy d-jk-ch- fuxe vLirky] clbZnkjkiqj] ubZ fnYyh ¼vkbZvks,pbZvkj½

nf{k.kh vapy ds-ds- uxj] psUuS

iwohZ vapy tksdk] dksydkrk

if'peh vapy va/ksjh] eqEcbZ

e/; vapy uank uxj] bankSj

vkbZvks,pbZvkj O;kolkf;d LokLF; esa lq/kkj gsrq uksMy laLFkku ds :i esa dk;Z djus ds fy, LFkkfir fd;k x;k gSA O;kolkf;d jksxksa ij 
vkadM+sa lk>k djus] 'kSf{kd çf'k{k.k] leUo; ,oa lg;ksx ds fy, vkbZohih,l,l ,oa d-jk-ch- fuxe ds chp le>kSrk Kkiu gLrk{kfjr fd;k 
x;k gSA

3-17 fpfdRlk f’k{kk

fuxe us d-jk-ch-;kstuk ds varxZr çnku dh tkus okyh lsokvksa dh xq.koÙkk esa lq/kkj ds fy, vius iSjk&fpfdRlk deZpkfj;ksa vkSj vU; 
deZpkfj;ksa ds fy, fpfdRlk egkfo|ky;] uflaZx egkfo|ky; vkSj çf’k{k.k laLFkku LFkkfir djus dk fu.kZ; fy;k gSA rnuqlkj fpfdRlk f'k{kk 
laLFkk,a fofHkUu LFkkuksa ij LFkkfir dh xbZ gSA d-jk-ch- fuxe }kjk LFkkfir vkSj pykbZ tk jgh laLFkk,a fuEuor gSa%&

1½  LukrdksÙkj laLFkku

 06 LukrdksÙkj vk;qfoZKku ,oa vuqla/kku laLFkku ¼ihthvkbZ,e,lvkj½] jktkth uxj] cSaxyq# ¼dukZVd½( ds-ds- uxj] psUubZ ¼rfeyukMq½( 
tksdk&dksydkrk ¼if'pe caxky½( ekf.kdryk] dksydkrk ¼if'pe caxky½( clbZnkjkiqj ¼ubZ fnYyh½( vkSj va/ksjh ¼iwoZ½ eqacbZ ¼egkjk"Vª½ esa 
LukrdksÙkj ikBîØe lapkfyr fd, tk jgs gSaA

 2½ fpfdRlk egkfo|ky;

 d-jk-ch- fuxe us 06 d-jk-ch- fuxe fpfdRlk egkfo|ky; LFkkfir fd, gSa vkSj tks jktkth uxj] cSaxyw# ¼dukZVd½( ds-ds- uxj] psUubZ ¼rfeyukMq½( 
tksdk&dksydkrk ¼if'pe caxky½( xqycxkZ] ¼dukZVd½( Qjhnkckn] ¼gfj;k.kk½ vkSj luruxj] gSnjkckn] ¼rsyaxkuk½ esa py jgs gSaA

 'kS{kf.kd o"kZ 2019&20 esa o"kZ 2017 esa ,echch,l ikB;Øe dks ekU;rk nsus ds ckn d-jk-ch- fuxe fpfdRlk egkfo|ky; jktkth uxj] cSaxyq# esa 
Lukrd ¼,echch,l½ ds rhljs cSp ds Nk=ksa dks ços'k fn;k x;k FkkA o"kZ 2018 esa ,echch,l ikBîØe dks ekU;rk nsus ds ckn f}rh; cSp ds Lukrd 
¼,echch,l½ Nk=ksa dks Hkh ds-ds- uxj] psUubZ] tksdk] dksydkrk vkSj xqycxkZ] dukZVd esa d-jk-ch- fuxe fpfdRlk egkfo|ky; esa ços'k fn;k x;k FkkA

 ,echch,l Nk=ksa ds ikaposa cSp dks d-jk-ch- fuxe fpfdRlk egkfo|ky; Qjhnkckn] gfj;k.kk esa izos'k fn;k x;k Fkk vkSj ,elhvkbZ us ,echch,l fMxzh 
iznku djus ds fy, egkfo|ky; dks ekU;rk iznku djus ds fy, dsanz ljdkj ls flQkfj'k dh gSA ,echch,l Nk=ksa ds pkSFks cSp dks d-jk-ch- fuxe 
fpfdRlk egkfo|ky;] luruxj] gSnjkckn esa izos'k fn;k x;k A

 3½  naR; egkfo|ky;
 d-jk-ch- fuxe jksfg.kh] fnYyh vkSj xqycxkZ] dukZVd esa 02 naR; egkfo|ky; pyk jgk gSA 50 fo|kFkhZ izfro"kZ chMh,l izos'k ds lkFk jksfg.kh] ubZ fnYyh 

esa naR; egkfo|ky; viuh LFkkiuk ds 10osa o"kZ esa izos'k dj pqdk gSA chMh,l Nk=ksa ds rhljs cSp ¼2019&20½ dks d-jk-ch- fuxe naR; egkfo|ky;] 
xqycxkZ esa izos'k fn;k x;k FkkA

 4½ uflZax egkfo|ky;
 d-jk-ch- fuxe bafnjkuxj] cSaxyw#] dukZVd vkSj xqycxkZ] dukZVd esa 02 uflaZx egkfo|ky; pyk jgk gS rFkk bafnjkuxj] cSaxyq# fLFkr d-jk-ch- fuxe 

uflaZx egkfo|ky; dks 2013&14 esa 'kq: fd;k x;k gS rFkk xqycxkZ] dukZVd fLFkr d-jk-ch- fuxe uflaZx egkfo|ky; dks 2015&16 esa] 40 okf"kZd ços'k 
ds lkFk 'kq: fd;k tk pqdk gSA

 5½ ijk&fpfdRlk laLFkku
 izR;sd esa 20 okf’kZd izos”k ds lkFk d-jk-ch- fuxe ijk&fpfdRlk laLFkku] xqycxkZ] dukZVd esa ijk&fpfdRlk ikB~;Øe vFkkZr~ vks-Vh- rFkk vusLFkhfl;k 

rduhd esa fMIyksek rFkk fpfdRlk vfHkys[k rduhd esa fMIyksek ¼2019&20½ vkjaHk fd, x,A

 6½ Mh,uch ikB~;Øeksa dk vkjaHk
 d-jk-ch-fuxe fpfdRlk egkfo|ky; luruxj esa] o’kZ 2019 ls 3 fo’k;ksa vFkkZr~ vusLFkhfl;k] ltZjh] iSfMª;kfVDl esa dqy 9 lhVksa ds lkFk Mh,uch 

ikB~;Øe “kq: fd, tk pqds gSaA

 fpfdRlk f”k{kk ds laca/k esa fuxe }kjk fd, x, fu.kZ; ds dkj.k ¼i½ dks;Ecrwj] rfeyukMq ¼ii½ isjhiYyh] dsjy rFkk ¼iii½ e.Mh] fgekpy izns”k esa izLrkfor 
fpfdRlk egkfo|ky;ksa dks lacaf/kr jkT; ljdkj dks varfjr fd;k tk pqdk gS ftUgksaus bu LFkkuksa ij ,echch,l ikB~;Øe “kq: dj fn,A 

 bl nkSjku] d-jk-ch- fuxe us izLrkfor fpfdRlk egkfo|ky; vyoj] jktLFkku rFkk fcgVk] iVuk ¼fcgkj½ ds lac) vLirkyksa esa fpfdRlk lsok,a “kq: 
dj nh gSaA
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	 x)	 Employers	Utilization	Dispensary	(EUD).

	 xi)		 Super-specialty	treatment.

3.16  Occupational Diseases Centre
ESI	Corporation	has	set	up	one	Institute	of	Occupational	Health,	Environment	&	Research	(IOHER)	centre	at	Basaidarapur,	New	Delhi	
and	four	Zonal	Occupational	Disease	Centre	for	providing	early	detection	&	prompt		treatment,	apart	from	taking	steps	for	preventive	
&	promotive	aspect	pertaining	to	occupational	health.		Institutions	are	as	under:	-

North	Zone ESIC	Hospital,	Basaidarapur,	New	Delhi	(IOHER)

South	Zone K.	K.	Nagar,	Chennai

East	Zone Joka,	Kolkata
West	Zone Andheri,	Mumbai

Central	Zone Nanda Nagar, Indore

IOHER	has	been	established	to	act	as	a	nodal	Institute	for	improving	occupational	health.		An	MoU	has	been	signed	between	IVPSS	&	
ESIC	for	coordination	and		cooperation,	academic	training	&	sharing	data	on	occupational	diseases.

3.17  Medical Education
The	Corporation	has	decided	to	establish	Medical	Colleges,	Nursing	Colleges	and	training	Institutes	for	its	para-medical	staff	and	other	
employees	with	a	view	to	improve	the	quality	of	services	provided	under	the	ESI	Scheme.	Accordingly,	Medical	Education	Institutions	
have	been	set-up	at	various	location.	The	Institutions	set-up	and	being	run	by	ESIC	are:	-
1) PG Institutes

 PG courses	 are	 running	 at	 06	 Postgraduate	 Institutes	 of	Medical	 Sciences	 &	 Research	 (PGIMSRs)	 at	 Rajajinagar,	 Bengaluru	
(Karnataka);	 K.K.	Nagar,	 Chennai	 (Tamil	Nadu);	 Joka,	 Kolkata	 (West	Bengal);	Maniktala,	 Kolkata	 (West	Bengal);	 Basaidarapur,	 
New	Delhi;	and	Andheri	(E)	Mumbai	(Maharashtra).

2) Medical Colleges

	 ESIC	has	established	and	is	running	06	ESIC	Medical	Colleges	at	Rajaji	Nagar,	Bengaluru	(Karnataka);	K.	K.	Nagar,	Chennai	(TN);	
Joka,	Kolkata	(WB);	Gulbarga	(Karnataka);	Faridabad	(Haryana)	and	Sanathnagar,	Hyderabad	(Telangana).

	 In	the	academic	year	2019-20,	3rd	Batch	of	UG	(MBBS)	students	was	admitted	at	ESIC	Medical	College,	Rajajinagar,	Bengaluru	
after	grant	of	recognition	of	MBBS	Courses	in	the	year	2017.	2nd	Batch	of	UG	(MBBS)	students	was	admitted	at	ESIC	Medical	
Colleges	at	K.K.	Nagar,	Chennai;	Joka,	Kolkata	&	Gulbarga,	Karnataka	after	grant	of	recognition	of	MBBS	Course	in	the	year	2018.	
5th	batch	of	MBBS	students	was	admitted	to	the	ESIC	Medical	College	Faridabad,	Haryana	and	the	MCI	recommended	to	Central	
Govt.	for	recognition	of	the	college	for	award	of	MBBS	degree.		4th	batch	of	MBBS	students	was	admitted	to	ESIC	Medical	College	
at	Sanathnagar,		Hyderabad.

3) Dental Colleges
	 ESIC	is	running	02	Dental	Colleges	at	Rohini,	Delhi	and	Gulbarga,	Karnataka.	Dental	college	at	Rohini,	New	Delhi	with	50	annual	

BDS	admissions	entered	 its	10th	year	of	commencement.	3rd	batch	of	BDS	students	 (2019-20)	was	admitted	at	ESIC	Dental	
College,	Gulbarga	(Karnataka).

4) Nursing College
	 ESIC	 is	 running	 02	Nursing	 Colleges	 at	 Indiranagar,	 Bengaluru,	 Karnataka;	 and	Gulbarga,	 Karnataka.	 ESIC	Nursing	 College	 at	

Indiranagar,	Bengaluru	has	been	started	in	2013-14	and	ESIC	Nursing	College	at	Gulbarga,	Karnataka	has	been	started	in	2015-16	
with	40	annual	admission.

5) Para Medical Institute
	 Para	Medical	Courses	were	started	(2019-20),	i.e.	Diploma	in	OT	&	Anaesthesia	Technology;	and	Diploma	in	Medical	Records	

Technology,	at	ESIC	Para-medical	Institute,	Gulbarga,	Karnataka	with	20	annual	admissions	each.	
6) Start of DNB Courses
	 DNB	courses	has	been	started	at	ESIC	Medical	College	Sanathnagar	from	2019	with	a	total	of	9	seats	in	03	subjects	i.e.	Anaesthesia,	

Surgery,	Paediatrics.
	 Due	to	review	of	decision	by	the	Corporation,	regarding	Medical	Education,	the	proposed	Medical	Colleges	at	(i)	Coimbatore,	

Tamilnadu;	(ii)	Paripally,	Kerala	and	(iii)	Mandi,	Himachal	Pradesh	have	been	transferred	to	respective	State	Government	who	
have started	MBBS	courses	at	their	location.

 Meanwhile, ESIC has started medical services at associated Hospitals of proposed Medical College Alwar, Rajasthan and Bihta, 
Patna (Bihar). 

17



okf"kZd fjiksVZ  2019-20

7½ fo'ks"k miyfC/;ka
¼d½ d-jk-ch-fuxe Lukrdksrj vk;qfoZKku vuqla/kku laLFkku clbZnkjkiqj] fnYyh us izFker% d-jk-ch-fuxe fpfdRlk if=dk ds izdk”ku ds fy, iathd`r 

fd;kA
¼[k½ d-jk-ch-fuxe fpfdRlk egkfo|ky; Qjhnkckn us vkWudksyksth vkSj ;wjksyksth vfr fof”k’V lsokvksa dh “kq:vkr dh rFkk ,echch,l ikB~;Øe dh 

ekU;rk izkIr dhA
¼x½ d-jk-ch-fuxe fpfdRlk egkfo|ky; jktkth uxj] csaxyq# us uoha okf’kZd jkT; Lrjh; dslhvkbZ,ih,l iSFkksyksth Lukrdksrj iz”uksrjh ¼fDot½ 

lapkfyr dhA
¼p½ d-jk-ch-fuxe naR; egkfo|ky;] fnYyh us Je vkSj jkstxkj jkT; ea=h] Hkkjr ljdkj ,oa v/;{k] d-jk-ch- fuxe dh v/;{krk esa nh{kkar lekjksg dk 

vk;kstu fd;kA

3-18 fuekZ.k xfrfof/k;ka

 31-03-2020 rd fuEufyf[kr izeq[k iwath@uohdj.k@ejEer ifj;kstuk,a fu’iknu ds v/khu gSA

d fpfdRlk egkfo|ky;@Lukrdksrj Nk=kokl@vLirky
ifj;kstuk ykxr

¼` djksM+ esa½

1 Qqyokjh”kjhQ] iVuk] iVuk&fcgkj esa 50 fcLrj okys ¼100 fcLrjksa esa mUu;u ;ksX;½ d-jk-ch- fuxe vkn”kZ vLirky 
dk fuekZ.k

63-71

2 jk;x<+] NRrhlx<+ esa 100 fcLrj okyk d-jk-ch- vLirky 74-23

3 fHkykbZ+] NRrhlx<+ esa 100 fcLrj okyk d-jk-ch- vLirky 103-11

4 ujsyk] fnYyh esa d-jk-ch- fuxe vk;q’k vLirky dk fuekZ.k 20-72

5 clbZnkjkiqj] fnYyh esa Lukrdksrj laLFkku&lg&fpfdRlk egkfo|ky;] d-jk-ch- vLirky 488

6 vks[kyk] fnYyh esa d-jk-ch- vLirky dk fuekZ.k 261-67

7 lwjr] xqtjkr esa 100 fcLrj okys d-jk-ch- vLirky] LVkQ DokVZjksa rFkk mi {ks=h; dk;kZy; Hkou dk fuekZ.k 59-17

8 vkfnR;iqj] >kj[kaM esasa 100 fcLrj okys d-jk-ch-fuxe vLirky dk uohdj.k vkSj mUu;u 75-88

9 jkaph] >kj[kaM esa 100 fcLrj okys d-jk-ch- vLirky dk fuekZ.k 71-80

10 MksMkcYykiqj] dukZVd esa 100 fcLrj okyk d-jk-ch- vLirky 81-38

11 ,eth,e ijsy] eqacbZ] egkjk’Vª esa Lukrdksrj Nk=kokl&lg&uflZax Nk=kokl 292-14

12 d-jk-ch-fuxe vkn”kZ vLirky] va/ksjh] egkjk’Vª esa Lukrdksrj vk;qfoZKku vuqla/kku laLFkku ¼ihthvkbZ,e,lvkj½ 
rFkk Lukrdksrj Nk=kokl&lg&LVkQ gkmflax

296-27

13 #nziqj] ftyk&m/keflag uxj] mRrjk[kaM esasa 100 fcLrj okyk d-jk-ch- vLirky 97-72

14 okjk.klh] mRrj izns”k esa 150 fcLrj okys vfr&fof”k’Vrk vLirky dk fuekZ.k 141-98

15 ikaMq uxj] dkuiqj] mRrj izns”k esa ekStwnk vLirky dk uohuhdj.k vkSj 50 fcLrjksa okys vfr fof”k’V mipkj 
¼,l,lVh½ lqfo/kkvksa dh LFkkiuk

254-80

16 gfYn;k] if”pe caxky esa 100 fcLrj okyk d-jk-ch- vLirky 57-10

17 vklulksy] if”pe caxky esa 50 fcLrj okys d-jk-ch- vLirky dk 100 fcLrj vLirky esa mUu;u 30-23

18 Ukpkjke] gSnjkckn] rsyaxkuk esa vLirky dk fuekZ.k 244-49

19 fccosokM+h esa ekStwnk vLirky dk 50 fcLrjksa ls 100 fcLrjksa ds vLirky esa mUu;u vkSj uohuhdj.k 53-86

20 flyhxqM+h] if”pe caxky esa 100 fcLrj okys vLirky dk fuekZ.k 59-47

[k vkS"k/kky;@'kk[kk dk;kZy;

19 MhvkbZ,e,l Hkou gfj;k.kk 8-38

20 iudh] mRrj izns”k esa vkS’k/kky; 2-33

21 jk; cjsyh] mRrj izns”k esa vkS’k/kky; 2-77

22 'kk[kk dk;kZy;] is;fMfHkekoje~] vka/kz izns'k esa 06 fcLrjksa okyk vkn'kZ vkS"k/kky; ,oa uSnkfud dasnz 5-64

fjkiksVkZ/khu o"kZ ds nkSjku fufeZr vLirkyksa rFkk fcLrjksa dh la[;k dk fooj.k ifjf'"V III ¥ esa fn;k x;k gSA
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7) Special Achievements 
(a)	 ESIC	PGIMSR	Basaidarapur,	Delhi	registered	first	ever	issue	of	ESIC	Medical	Journal	for	publication.
(b)	 ESIC	MC	Faridabad	started	Oncology	&	Urology	super-specialty	services	&	got	recognition	of	MBBS	course.
(c)	 ESIC	MC	Rajajinagar,	Bengaluru	conducted	IXth	Annual	State	Level	KCIAPM	Pathology	Postgraduate	Quiz.
(f)	 ESIC	DC	Rohini,	Delhi	organized	convocation	presided	by	Minister	of	State	for	Labour	&	Employment,	Govt.	of	India	and	

Chairman, ESIC.

3.18  Construction Activities

The	following	major	capital/renovation/repair	projects	are	under	execution	as	on	31.03.2020.

A MEDICAL COLLEGE/PG HOSTELS/HOSPITALS
PROJECT COST

(` In Crore)
1 Construction	of	50	bedded	ESIC	Model	Hospital	at	Phulwarisarif,	Patna	(upgradable	to	100	beds),	Patna,	

Bihar
63.71

2 100	bedded	ESI	Hospital	at	Raigarh,	Chhattisgarh. 74.23

3 100	bedded	ESI	Hospital	at	Bhilai,	Chhattisgarh. 103.11

4 Construction	of	ESIC	Ayush	Hospital	at	Narela,	Delhi. 20.72

5 PG	Institute	cum	Medical	College,	ESI	Hospital,	Basaidarapur,	Delhi. 488

6 Construction	of	ESI	Hospital	at	Okhla,	Delhi. 261.67

7 Construction	of	100	bedded	ESI	Hospital,	Staff	Quarters	and	SRO	building	at	Surat,	Gujarat. 59.17

8 Renovation	and	Upgradation	of	100	bedded	ESIC	Hospital	at	Adityapur,	Jharkhand. 75.88

9 Construction	of	100	bedded	ESI	Hospital	at	Ranchi,	Jharkhand. 71.80

10 100	bedded	ESI	Hospital	at	Doddaballapur,	Karnataka. 81.38

11 PG	Hostel	cum	Nursing	Hostel	at	MGM	Parel,	Mumbai,	Maharashtra. 292.14

12 PGIMSR	and	PG	Hostel	cum	Staff	Housing	at	ESIC	Model	Hospital,	Andheri,	Maharashtra. 296.27

13 100	bedded	ESI	Hospital	at	Rudrapur,	Distt.	Udhamsinghnagar,	Uttarakhand. 97.72

14 Construction	of	150	bedded	Super	Specialty	Hospital	at	Varanasi,	Uttarpradesh. 141.98

15 Renovation	of	existing	Hospital	and	setting	up	of	50	bedded	SST	 facilities	at	Pandu	Nagar,	Kanpur,	Uttar	
Pradesh.

254.80

16 100 bedded ESI Hospital at Haldia, West Bengal. 57.10

17 Upgradation	from	50	to	100	bedded	ESI	Hospital	at	Asansol,	West	Bengal. 30.23

18 Construction	of	Hospital	at	Nacharam,	Hyderabad,	Telangana. 244.49

19 Upgradation	of	50	to	100	beds	and	renovation	of	existing	Hospital	at	Bibvewadi. 53.86

20 Construction	of	100	bedded	Hospital	at	Siliguri,	West	Bengal 59.47

B DISPENSARIES/BRANCH OFFICES
19 DIMS	Building	Haryana. 8.38

20 Dispensary	at	Panki,	Uttar	Pradesh. 2.33

21 Dispensary	at	Rai	Bareilly,	Uttar	Pradesh 2.77

22 Model	Dispensary	&	Diagnostic	Centre	with	06	Beds	and	Branch	Office,	Pydibhimavaram,	Andhra	Pradesh 5.64

Details	of	No.	of	Hospitals	and	beds	constructed	during	the	year	under	report	is	given	at	Appendix-III-J.
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4- udn fgrykHk Hkqxrku
4-1  ifjp;

fpfdRlk ns[kHkky ds vykok] d-jk-ch- ;kstuk ds v/khu ykHkkfFkZ;ksa dks dbZ udn fgrykHk Hkh çnku fd, tkrs gSaA chekjh  ds dkj.k 'kkjhfjd O;f/k] vLFkk;h ;k LFkk;h 

fu%'kDrrk ds dkj.k vtZu {kerk esa gkfu] chekÑr efgyk ds laca/k esa çlwfr vkfn ds le; udn fgrykHk Hkqxrku fd;k tkrk gSA chekd`r O;fDr] ftudh e`R;q nq?kZVuk 

ds dkj.k jkst+xkj pksV vFkok O;olk;tfur chekjh ds dkj.k gqbZ gks] ds vkfJrtu ekfld Hkqxrku izkIr djus ds gdnkj gksrs gSa ftls vkfJrtu fgrykHk dgk tkrk gSA

ftu {ks=ksa esa ;kstuk ykxw gS] ogka fuxe }kjk LFkkfir 'kk[kk dk;kZy;ksa rFkk Hkqxrku dk;kZy;ksa esa udn fgrykHk dk Hkqxrku fd;k tkrk gSA ,sls dk;kZy;ksa dh la- 559@185 gSA

fjiksVkZ/khu o"kZ ds nkSjku chekjh] ekr`Ro] fu%'kDrrk rFkk vkfJrtu fgrykHkksa laca/kh udn fgrykHk nkoksa dh ?kVuk&nj dk jkT;okj C;kSjk Øe'k% ifjf'k"V&IV&d] IV&[k 

rFkk IV&x esa fn;k x;k gSA o"kZ 2018&19 ,oa 2019&20 ds nkSjku izR;sd {ks=@mi&{ks= esa fd, x, udn fgrykHk Hkqxrkuksa dh dqy la[;k ifjf'k"V& IV&d esa n'kkZ;h 

xbZ gSA dqy feykdj] o"kZ 2019&20 ds nkSjku dqy 39-74 yk[k Hkqxrku fd, x,A izfro"kZ izfr deZpkjh fd, x, Hkqxrkuksa dh vkSlr la[;k fiNys o"kZ ds nkSjku 0-08 dh 

rqyuk esa fjiksVkZ/khu o"kZ esa 0-09 gks xbZ gSA

4-2  chekjh fgrykHk

ifjf'k"V&IV&d ds vuqlkj chekjh fgrykHk ds fy, gdnkj deZpkfj;ksa dh dqy vuqekfur la[;k fiNys o"kZ esa 453-41 yk[k dh vis{kk eas o"kZ 2019&20 ds nkSjku yxHkx 

458-24 yk[k gSA o"kZ 2019&20 esa izfr deZpkjh izfro"kZ chekjh ds u, ekeyksa dh vkSlr la[;k 0-01 gSA chekjh fgrykHk dh izfr deZpkjh vkSlr nSfud nj dh jkf'k 

fiNys o"kZ esa  301-41 ls c<+dj o"kZ 2019&20 ds nkSjku 316-67 gks xbZA fjiksVkZ/khu o"kZ ds nkSjku chekjh fgrykHk ds :Ik esa fiNys o"kZ esa ` 379-45 djksM+ ds eqdkcys 

bl o"kZ ` 396-89 djksM+ dh jkf'k dk Hkqxrku fd;k x;k FkkA izfr&deZpkjh izfro"kZ chekjh fgrykHk fnolksa dh vf[ky Hkkjrh; vkSlr fiNys o"kZ esa 0-28 fnu ls ?kVdj 

fjiksVkZ/khu o"kZ ds nkSjku 0-27 fnu gks xbZA 

4-3 foLrkfjr chekjh fgrykHk

o"kZ 2019&20 rFkk 2018&19 ds fy, izfr 1000 deZpkjh u, nkoksa dh la[;k ds :Ik esa O;Dr foLrkfjr chekjh fgrykHk ?kVuk&nj rFkk volkfur nkoksa dh vkSlr vof/k 

ifjf'k"V&IV&d ds Øe'k% dkye ¼9½ ,oa ¼10½ esa nh xbZ gSA foLrkfjr chekjh fgrykHk dh vf[ky Hkkjrh; ?kVuk&nj o"kZ 2019&20 ds nkSjku 0-20 ekeys izfr 1000 

deZpkjh gSA

4-4 ekr`Ro fgrykHk

ekr`Ro fgrykHk ds fy, ik= ekuh xbZ efgyk deZpkfj;ksa dh vuqekfur la[;k 2018&19 esa 51-2 yk[k ls c<+dj 2019&20 esa 62-60 yk[k gks xbZA fiNys o"kZ esa Hkqxrku 

fd, x, ` 36908-02 yk[k dh rqyuk esa fjiksVkZ/khu o"kZ ds nkSjku ekr`Ro fgrykHk ds :Ik esa `38361-86 yk[k dh dqy jkf'k dk Hkqxrku fd;k x;kA izfr ekr`Ro nkok udn 

fgrykHk Hkqxrku dh vkSlr jkf'k 2018&19 esa ` 70013 ls c<+dj 2019&20 esa ` 77971 gks xbZA izfr gtkj chekd`r efgyk deZpkfj;ksa ds nkoksa dh la[;k o"kZ 2018&19 

esa 10-30 ls ?kVdj o"kZ 2019&20 esa 7-85 gks xbZA izfr gtkj efgyk deZpkjh nkoksa dh ?kVuk&nj ,j.kkdqye esa lcls vf/kd 22-58 rFkk dkuiqj esa lcls de 1-61 FkhA

4-5 vLFkk;h fu%'kDrrk fgrykHk

vLFkk;h fu%'kDrrk fgrykHk nkoksa dh ?kVuk nj ifjf'k"V&IV&[k esa n'kkZ;h xbZ gSA jkstxkj pksV ls xzLr deZpkfj;ksa dh la[;k 2018&19 esa 312-60 yk[k dh vis{kk o"kZ 

2019&20 esa 311-84 yk[k gSA o"kZ 2018&19 ds nkSjku ` 9775-89 yk[k dh jkf'k rFkk o"kZ 2019&20 esa ` 9291-09 yk[k vLFkk;h fu%'kDrrk fgrykHk ds :Ik esa Hkqxrku fd;k 

x;kA u, ekeyksa dh vkSlr la[;k izfr deZpkjh izfr o"kZ 2018&19 ,oa 2019&20 esa leku vFkkZr 0-002 jghA izfr deZpkjh izfr o"kZ fgrykHk fnolksa dh vkSlr la[;k 

o"kZ 2018&19 ds nkSjku 0-09 ls ?kVdj o"kZ 2019&20 ds nkSjku 0-08 gks x;hA vLFkk;h fu%'kDrrk fgrykHk dh vkSlr nSfud fgrykHk nj fiNys o"kZ ` 337-02 ls c<+dj 

` 365-76 gks xbZA

4-6 LFkk;h fu%'kDrrk fgrykHk

LFkk;h fu%'kDrrk fgrykHk ekeyksa dh ?kVuk&nj ifjf'k"V&IV&[k ds dkWye 7 ls 10 esa n'kkZ;h xbZ gSA fjiksVkZ/khu o"kZ ds nkSjku Lohd`r u, LFkk;h fu%'kDrrk fgrykHk ekeyksa 

dh la[;k o"kZ 2018&19 esa 12628 ls c<dj o"kZ 2019&20 esa 12793 gks xbZA o"kZ 2019&20 ds nkSjku izfr gtkj LFkk;h fu%'kDrrk fgrykHk ekeyksa dh ?kVuk nj 0-41 izfr 

gtkj chekd`r O;fDr jghA LFkk;h fu%'kDrrk fgrykHk ds nkosnkjksa dh la[;k o"kZ 2018&19 esa 281331 ls c<+dj fjiksVkZ/khu vof/k ds nkSjku o"kZ 2019&20 esa 299673 gks xbZA

LFkk;h fu%'kDrrk fgrykHk ls lacaf/kr ,sls lHkh udn Hkqxrku bZlh,l ds ek/;e ls lh/ks ykHkkFkhZ ds [kkrs esa fd, tkrs gSaA fjiksVkZ/khu o"kZ ds nkSjku Lohd`r u, ekeyksa ds 

laca/k esa LFkk;h fu%'kDrrk fgrykHk nkoksa dk iwathxr ewY; fiNys foÙkh; o"kZ ds ` 33162-39 yk[k ds eqdkcys ` 39639-09 yk[k gSA vkof/kd Hkqxrkuksa ds cnys lajk'khd`r 

ewY; izkfIr gsrq fodYi nsus okys LFkk;h fu%'kDrrk fgrykHk ds nkosnkjksa dh la[;k o"kZ 2019&20 esa 3020 ls c<+dj 3194 gks xbZA

4-7 vkfJrtu fgrykHk

fjiksVkZ/khu o"kZ ds nkSjku vkfJrtu fgrykHk ds fy, Lohd`r nkoksa dh la[;k ifjf'k"V&IV&[k ds dkWye ¼11½ esa nh xbZ gSA vkfJrtu fgrykHk ds fy, Lohd`r u, nkoksa 

dh la[;k 2018&19 esa 2388 ls c<+dj o"kZ 2019&20 esa 3139 gks xbZA o"kZ ds nkSjku vkfJrksa ds :i esa Lohd`r O;fDr;ksa dh dqy la[;k 7730 gSA
vkfJrtu fgrykHk ls lacaf/kr ,sls lHkh Hkqxrku bZlh,l ds ek/;e ls ykHkkFkhZ ds cSad [kkrs esa lh/ks tek fd;s tk jgs gSaA fjiksVkZ/khu o"kZ ds nkSjku Lohd`r vkfJrtu 
fgrykHk ds nkoksa dh iwathxr jkf'k fiNys o"kZ dh iwathxr jkf'k ` 31220-91 yk[k dh rqyuk esa ` 41723-87 yk[k FkhA
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4. CASH BENEFIT PAYMENTS

4.1  Introduction
Apart	from	medical	care,	arrays	of	cash	benefits	are	also	provided	to	the	beneficiaries	under	the	ESI	Scheme.		It	is	payable	in	times	of	
physical	distress	due	to	sickness,	temporary	or	permanent	disablement	resulting	in	loss	of	earning	capacity,	confinement	in	respect	
of	insured	women	etc.		Dependants	of	insured	persons	who	die	of	employment	injury	caused	by	accident	or	occupational	disease	are	
entitled	to	monthly	payments	called	the	dependants	benefit.
Cash	benefit	payments	are	made	at	 the	branch	offices	and	pay	offices	 set	up	by	 the	Corporation	 in	areas	where	 the	 scheme	 is	 in	
operation.		The	number	of	such	offices	is	559/185.
The	state-wise	break-up,	of	the	incidence	of	cash	benefit	claims	relating	to	sickness,	maternity,	disablement	and	dependants	benefit	
during	the	year	under	report	are	given	in	Appendices-IV-A, IV-B, IV-C	respectively.		The	total	number	of	cash	benefit	payments	made	
in	each	Region/Sub-Region	during	the	year	2018-19	&	2019-20	is	given	in	Appendix-IV-A.		In	total,	39.74	Lakhs	payments	were	made	
during	the	year	2019-20.		The	average	number	of	payments	per	employee	per	annum	is	0.09	during	the	year	under	the	report	as	against	
0.08	in	the	previous	year.

4.2  Sickness Benefit
The	total	number	of	employees	entitled	for	sickness	benefit	during	the	year	2019-20	is	estimated	about	458.24	Lakhs	as	against	453.41	
Lakhs	in	the	previous	year	as	given	in	Appendix-IV-A.		The	average	number	of	fresh	spells	per	employee	per	annum	during	2019-20	
is	0.01.	The	amount	of	average	daily	rate	of	sickness	benefit	per	employee	increased	to	`	316.67	during	2019-20	from	` 301.41 in the 
previous	year.		During	the	year	under	report,	an	amount	of	`	396.89	crore	was	paid	as	sickness	benefit	as	against	` 379.45 crore in the 
previous	year.		The	All	India	average	of	sickness	benefit	days,	per	employee	per	annum	has	decreased	from	0.28	days	in	the	previous	
year	to	0.27	days	during	the	year	under	report		

4.3 Extended Sickness Benefit
The	 incidence	of	 extended	 sickness	benefit	 claims	expressed	 as	 the	number	of	 fresh	 claims	per	 1000	employees	 and	 the	 average	
duration	 of	 terminated	 claims	 for	 the	 year	 2019-20	 and	 2018-19	 are	 given	 in	 Columns	 (9)	 &	 (10)	 of	Appendix-IV-A	 respectively.		
The	All-India	incidence	of	extended	sickness	benefit	claim	during	the	year	2019-20	is	0.20	per	1000	employees.

4.4  Maternity Benefit
The	 estimated	 number	 of	 women	 employees	 deemed	 eligible	 for	 Maternity	 Benefit	 increased	 from	 51.2	 Lakhs	 in	 2018-19	 to	 
62.6	 Lakhs	 in	 2019-20.	 	 An	 amount	 of	 `	 38361.86	 Lakhs	 was	 paid	 as	Maternity	 benefit	 during	 the	 year	 under	 report	 as	 against	
`	 36908.02	 Lakhs	 	 paid	 in	 the	 previous	 year.	 	 The	 average	 amount	 of	 cash	 benefit	 payment	 per	maternity	 claim	 increased	 from		
` 70013  in  2018-19 to `	77971	in	2019-20.		The	number	of	claims	per	thousand	insured	women	employees,	decreased	from	10.30	in	
the	 year	 2018-19	 to	 7.85	 in	 2019-20.	 	 The	 incidence	 of	 the	 claims	 per	 thousand	 women	 employees	 was	 the	 highest	 in	 
Ernakulam	22.58	and	lowest	in	Kanpur	at	1.61.

4.5 Temporary Disablement Benefit
The	incidence	of	temporary	disablement	benefit	claims	is	shown	in	Appendix-IV-B.		The	number	of	employees	exposed	to	employment	
injury	 is	 311.84	 Lakhs	 in	 2019-20	 as	 against	 312.60	 Lakhs	 in	 2018-19.	 	 The	 amount	 paid	 as	 Temporary	 Disablement	 Benefit,	 
during	the	year	2018-19	was	`	9775.89	Lakhs	and	is	`	9291.09	Lakhs	in	2019-20.		The	average	number	of	fresh	spells	per	employee	per	
annum	is	same	in	2018-19	&	2019-20	i.e.	0.002.		Average	number	of	benefit	days	per	employee	per	annum	has	decreased	from	0.09	
during	2018-19	to	0.08	during	the	year	2019-20.		The	average	daily	benefit	rate	of	TDB	has	increased	to	` 365.76 from ` 337.02 in the 
previous	year

4.6 Permanent Disablement Benefit
The	 incidence	of	permanent	disablement	benefit	cases	registered	 is	shown	 in	Col.	7	to	10	of	Appendix-IV-B.	 	The	number	of	 fresh	
cases	admitted	during	 the	year	under	 report	 increased	 to	12793	 in	2019-20	 from	12628	 in	2018-19.	 	The	 incidence	of	permanent	
disablement	benefit	per	thousand	Insured	Persons	is	0.41	during	2019-20.	The	number	of	claimants	of	Permanent	Disablement	Benefit	
has	increased	from	281331	in	2018-19	to	299673	in	2019-20	during	the	period	under	the	report.		
All	 such	cash	payment	of	PDB	 is	being	made	directly	 in	 the	bank	account	of	 the	beneficiary,	 through	ECS.	The	capitalized	value	of	
permanent	disablement	benefit	claims	in	respect	of	fresh	cases	admitted	during	the	year	is	` 39639.09 lakhs as against ̀  33162.39 lakhs 
in	the	previous	financial	year.		The	number	of	claimants	of	permanent	disablement	benefit	who	opted	for	receipt	of	commuted	value	in	
lieu	of	periodical	payment	has	increased	to	3194	from	3020	in	2019-20.

4.7 Dependants’ Benefit
The	number	of	claims	admitted	for	Dependants’	Benefits	during	the	year	under	report	is	given	in	column	(11)	of	appendix-IV-B.		The	
number	of	fresh	claims	admitted	for	Dependants’	Benefit	during	the	year	2019-20	has	increased	to	3139	from	2388	in	year	2018-19.		
The	total	number	of	persons	admitted	as	Dependants	during	the	year	is	7730.	
		All	such	cash	payments	on	account	of	DB	are	being	made	directly	to	the	bank	account	of	the	beneficiary,	through	ECS.		The	capitalized	
value	in	respect	of	Dependants’	benefit	claims	admitted	during	the	year	was	̀ 	41723.87	lakhs	as	against	capitalized	values	of	̀  31220.91 
lakhs	in	the	previous	year.
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4-8 jktho xka/kh Jfed dY;k.k ;kstuk ¼vkjth,ldsokbZ½ ds varxZr csjktxkjh HkÙkk

jktho xka/kh Jfed dY;k.k ;kstuk 01-04-2005 dks çkjaHk dh xbZ Fkh ftldk mÌs'; ,sls chekÑr O;fDr;ksa dks csjkstxkjh HkÙkk çnku djuk gS tks dkj[kkuk@çfr"Bku can 

gksus] NaVuh ;k xSj&jkstxkj pksV] tks fd 40 çfr'kr ls de u gks] ds dkj.k LFkk;h rkSj ij v'kDr gks x, gSaA

;kstuk dks vf/kd vkd"kZd rFkk laxr cukus ds fy, d-jk-ch- fuxe us 06-09-2016 dks vk;ksftr viuh 169oha cSBd esa vkjth,ldsokbZ ds varxZr ykHk mBkus ds fy, 

va'knku ds Hkqxrku dh ;ksX;rk vko';drk 3 o"kZ ls ?kVkdj 2 o"kZ djus vkSj chekd`r O;fDr@chekd`r efgyk ds iwjs chek;ksX; jkstxkj ds nkSjku csjkstxkjh HkÙks dh vof/k 

orZeku esa 12 ekg ls c<+kdj 24 ekg djus dk vuqeksnu fd;kA bl vof/k ds nkSjku] chekd`r O;fDr@chekd`r efgyk igys 12 ekg ds fy, fiNyh vkSlr nSfud etnwjh 

dk 50 çfr'kr dh nj vkSj vafre 12 ekg ds fy, 'ks"k vkSlr nSfud etnwjh dk 25 çfr'kr dh nj ls çkIr djsxkA

nkf[ky fd;s x;s nkoksa dh la[;k o"kZ 2018&19 esa 1430 dh rqyuk esa o"kZ 2019&2020 esa 1229 gS vkSj bl ys[kk ij O;; fiNys o"kZ ds nkSjku 8-42 djksM+ dh rqyuk esa 

o"kZ 2019&2020 esa 9-50 djksM+ gSA

jktho xka/kh Jfed dY;k.k ;kstuk ds varxZr chekd`r O;fDr@efgyk MhthbZVh] Je vkSj jkstxkj ea=ky;] Hkkjr ljdkj ds varxZr ^^mUur O;kolkf;d izf'k{k.k laLFkku^^ 

ls 01 o"kZ rd ds vYikof/k ikB~Øe izkIr dj ldrs gSaA ljdkjh ekU;rk çkIr laLFkkuksa dh vuqiyC/krk ds ekeys esa dkS'ky mUu;u çfrf"Br futh laLFkkuksa ls Hkh çkIr 

fd;k tk ldrk gSA

4-9 vaR;sf"V [kpZ

d-jk-ch- ;kstuk ds varxZr chekÑr O;fDr dh e`R;q ds ekeys esa vaR;sf"V [kpZ ds :i esa ` 15]000@& dh vf/kdre ,deq'r jkf'k dk Hkqxrku fd;k tkrk gSA fjiksVkZ/khu 

o"kZ ds nkSjku bl laca/k esa fiNys o"kZ ds `1719-25 yk[k dh rqyuk esa ` 2379-67 yk[k dh jkf'k dk Hkqxrku fd;k x;kA izfr gtkj deZpkjh nkoksa dh la[;k ds :i esa 

O;Dr] vaR;sf"V [kpZ nkoksa dh ?kVuk nj 2018&19 esa 0-55 ls ?kV+dj 2019&20 esa 0-53 gks xbZA

4-10 f'kfFkyrk izek.ku ,oa udn fgrykHk ds nq#i;ksx ij fu;a=.k

fuxe f'kfFkyrk izek.ku ,oa udn fgrykHk ds nq#i;ksx ij fu;a=.k djus ds fy, chekjh fgrykHk ,oa vLFkk;h fu%'kDrrk fgrykHk dh jkT;okj ?kVukvksa dh fu;fer fuxjkuh 

dj jgk gSA o"kZ 2019&20 ds fy, chekjh fgrykHk ,oa vLFkk;h fu%'kDrrk fgrykHk dh vf[ky Hkkjrh; vkSlr ?kVuk,a Øe'k% 0-28 rFkk 0-08 fnu izfr deZpkjh izfro"kZ FkhA

o"kZ 2019&20 ds nkSjku jkT;ksa@{ks=ksa vFkkZr~ fot;okM+k] fo'kk[kkiÍue] fr:ifr] oMksnjk] fgekpy izns'k] >kj[kaM] ih.;k] gqcyh] eaxyksj] f='kwj] ,j.kkdqye] dksYye] 

dksthdksM] fr:ouariqje] bankSj] Hkksiky] ukxiqj] vkSjaxkckn] ukf'kd] vksfM'kk] iqnqPpsjh] tkya/kj] mn;iqj] enqjS] fr#jsyosyh] dkuiqj] mRrjk[kaM] dksydkrk] cSjdiqj rFkk 

nqxkZiqj esa chekjh fgrykHk dh ?kVuk,a vkSlr ls T;knk ikbZ xbZ FkhA o"kZ 2019&20 ds nkSjku jkT;ksa@{ks=ksa vFkkZr jksfg.kh] vgenkckn] oMksnjk] Qjhnkckn] fgekpy izns'k] 

gqcyh] f='kwj] ,j.kkdqye] dksYye] dksthdksM] fr:ouariqje] bankSj] Hkksiky] ukxiqj] vkSjaxkckn] ukfld] iqnqPpsjh] iatkc] yqf/k;kuk] tkya/kj] mn;iqj] tks/kiqj] dksydkrk] 

cSjdiqj vkSj nqxkZiqj esa vLFkk;h fu%'kDrrk fgrykHk dh ?kVuk,a vkSlr ls T;knk ikbZ xbZ FkhA

tgka dgha Hkh chekjh fgrykHk@vLFkk;h fu%'kDrrk fgrykHk dh ?kVuk,a vf[ky Hkkjrh; vkSlr dh rqyuk esa T;knk ikbZ xbZ Fkh] lacaf/kr {ks=h; funs'kdksa@la;qDr funs'kd 

çHkkjh dks mi;qDr :i ls lwfpr fd;k x;k vkSj muls f'kfFkyrk izek.ku dks jksdus ds fy, mfpr mik; djus dk vuqjks/k fd;k x;kA

4-11 vfrfjDRk chekjh fgrykHk ds ekeys esa [kpksZa dh lgHkkfxrk

tgk¡ Hkh chekjh fgrykHk dh ?kVuk,a vf[ky Hkkjrh; vkSlr ;k 3 fnu izfr deZpkjh izfro"kZ] tks Hkh vf/kd gks] ls T;knk gS rks d-jk-ch- vf/kfu;e dh /kkjk 58¼2½ ds vUrxZr

chekjh fgrykHk dh vf/kd jkf'k dh lgHkkfxrk d-jk-ch- fuxe ,oa lacaf/kr jkT; ljdkjksa ds e/; djus dk izko/kku gSA  o"kZ 2019&20 ds nkSjku fdlh Hkh jkT; esa chekjh 

fgrykHk dh ?kVuk&nj 3 fnu izfr deZpkjh izfro"kZ ls vf/kd ugha ikbZ x;h rFkk blh dkj.k o"kZ 2019&20 esa fdlh Hkh jkT; ljdkj ls vfrfjDr chekjh fgrykHk ds fy, 

dksbZ /kujkf'k olwy ugha dh xbZA

Jh vtqZu jke es?koky] lalnh; dk;Z jkT; ea=h] Hkkjr ljdkj {ks=h; dk;kZy;] t;iqj }kjk 
çdkf'kr deZpkjh jkT; chek ;kstuk ds vuwBs ykHk ij iksLVj dk vukoj.k djrs gq,A 

mi {ks=h; dk;kZy;] fo'kk[kkiêue ¼vka/kz çns'k½ }kjk chfer O;fä ds vkfJr dks vkfJrtu 
fgrykHk dh igyh fdLr ds Hkqxrku ds nkSjku fy;k x;k ,d fp=A
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4.8  Unemployment Allowance under RGSKY 
Rajiv	Gandhi	Shramik	Kalyan	Yojana,	was	introduced	w.e.f.	01.04.2005,	to	provide	unemployment	allowance		to	the	insured	person		who	
have	been	rendered	unemployed	involuntarily	on	account	of	closure	of	factory/establishment,	retrenchment	or	permanent	invalidity	
not	less	than	40%	arising	out	of	non-employment	injury.
To	make	the	scheme	more	attractive	and	relevant	ESI	Corporation	in	its	169th	Meeting	held	on	06.09.2016	has	approved	to	reduce	the	
eligibility	requirement	of	payment	of	contribution	from	3	years	to	2	years	for	availing	benefits	under	RGSKY	and	increased	the	duration	
of	unemployment	allowance	from	existing	12	months	to	24	months	during	the	entire	insurable	employment	of	the	IP/IW.	During	this	
period,	the	IP/IW	would	get	the	benefit	for	the	first	12	months	at	the	rate	of		50%	of	the	last	average	daily	wages	and	at	25%	for	the	
last 12 months.
The	Number	of	claims	admitted	 in	 the	year	2019-2020	 is	1229	as	against	1430	 in	 the	year	2018-2019	and	the	expenditure	on	this	
account	in	the	year	2019-2020	is	9.50	crore	as	against	`	8.42	crore	during	the	previous	year.
Under	the	RGSKY,	the	IP/IW	can	undergo	short	duration	courses	upto	01	year	from	“Advanced	Vocational	Training	Institutions”	under	
the	DGET,	MOL&E,	Govt.		of	India.	Only	in	case	of	non-availability	of	Government	accredited	Institutions,	the	skill	up-gradation	may	be	
resorted	from	in	reputed	Private	Institutions.

4.9 Funeral Expenses
Under	the	ESI	Scheme,	payment	is	made	in	lump-sum	up	to	a	maximum	of	`	15000/-		in	case	of	death	of	an	Insured	Person	as	funeral	
expenses.			During	the	year	under	report,	a	sum	of	`	2379.67	lakhs	were	paid	on	this	account	as	against	`	1719.25	lakhs	in	the	previous	
year.	 	The	 incidence	of	 funeral	expenses	claims,	expressed	as	number	of	claims	per	thousand	employees	decreased	to	0.53	during	 
2019-20 from 0.55 in 2018-19. 

4.10  Control of Lax Certifcation and Misuse of Cash Benefits
The	Corporation	has	been	regularly	monitoring	state	wise	incidence	of	Sickness	and	Temporary	Disablement	to	control	lax	certification	
and	misuse	of	cash	benefits.	The	All	India	average	incidence	of	Sickness	Benefit	and	Temporary	Disablement	for	the	year	2019-2020	was	
0.28	and	0.08	days	per	employee	per	annum	respectively.
	 During	 the	 year	 2019-2020	 the	 average	 incidence	 of	 sickness	 Benefit	was	 found	 to	 be	 higher	 in	 the	 states/areas	 of	 Vijayawada,	
Vishakhapatnam,	Tirupati,	Vadodara,	Himachal	Pradesh,	Jharkhand,	Peenya,	Hubli,	Mangalore,	Trissur,	Ernakulam,	Kollam,	Kozhikode,	
Thirvanthapuram,	 Indore,	Bhopal,	Nagpur,	Aurangabad,	Nasik,	Orissa,	Puducherry,	 Jalandhar,	Udaipur,	Madurai,	Tirunelveli,	Kanpur,	
Uttarakhand,	Kolkata,	Barrackpore	&	Durgapur.	During	the	year	2019-2020	the	average	incidence	of	Temporary	Disablement	Benefit	
was	found	to	be	higher	in	the	states/areas	of	Rohini,	Ahmedabad,	Vadodara,	Faridabad,	Himachal	Pradesh,	Hubli,	Trissur,	Ernakulam,	
Kollam,	Kozhikode,	Thirvanthapuram,	Indore	Bhopal,	Nagpur,	Aurangabad,	Nasik,	Puducherry,	Punjab,	Ludhiana,	Jalandhar,	Udaipur,	
Jodhpur,	Kolkata,	Barrackpore	&	Durgapur.
Wherever	incidence	of	SB/TDB	was	found	to	be	higher	compared	with	the	All	India	average,	concerned	Regional	Directors/Jt.	Directors	
I/c	were	suitably	informed	and	requested	to	take	measures	to	curb	the	lax	certification.

 4.11  Sharing of Expenditure in case of excess Sickness Benefit
Section	58(2)	of	ESI	Act	provides	for	sharing	of	excess	amount	of	sickness	benefit	between	the	ESI	Corporation	and	the	respective	State	
Government	where	the	incidence	of	Sickness	Benefit	exceeds	the	All	 India	average	or	3	days	per	employee	per	annum,	which	ever	
is	more.	During	the	year	2019-2020,	the	incidence	of	Sickness	Benefit	did	not	exceed	3	days	per	annum	per	employee	in	any	State.	
Accordingly	no	amount	towards	excess	sickness	benefit	is	recoverable	from	any	of	the	State	Govt.	for	the	year	2019-2020.

Addl. Commissioner & Regional Director, Ranchi (Jharkhand) distributing 
Health Passbook for ESI Beneficiaries to an Insured Woman during ESIC 

'Special Services Fortnight'.

Regional Director, Faridabad (Haryana) interacting with a patient during a 
visit to ESI Hospital, Panipat (Haryana).
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5-1 ctV izkDdyu

d-jk-ch- fuxe us fnukad 19 Qjojh] 2020 d® vk;®fTkRk viuh 178oÈ cSBd esa o"kZ 2020&21 ds cTkV izkDdyu vaxhÑRk fd,A Hkkjr ljdkj 
us fnukad 04 twu] 2019  o 11 tqykbZ] 2019 ds i= la- th&2007@01@2019&,l,l&I ds }kjk izkDdyuksa dks vuqeksnu iznku fd;kA

5-2 vk; vkSj O;;

o"kZ 2020&2021 ds cTkV izkDdyukas lfgr o"kZ 2018&2019 v©j 2019&2020 ds n©jku fuxe dh vk; v©j O;; dk fooj.k uhps n'kkZ;k 
x;k gSaA 

` djksM+ esa 

ys[kk 'kh"kZ
okLrfod 

2018&2019
okLrfod ¼vuadsf{kr½ 

2019&2020
izkDdyu  

2020&2021

(1) (2) (3) (4)

1-  vk;

va'knku 22279.14 16744.56 18500.00

C;kt 4629.98 5298.19 6150.81

'kqYd] tqekZuk rFkk tfCr;k¡ 48.80 48.68 50.00

fdjk;k] ikSjdj RkFkk dj 51.47 5.47 3.00

vU; vk; 303.25 65.01 85.00

dqy vk; 27312.64 22161.91 24788.81

2- O;;

1- fgrykHk

d- fpfdRlk fgrykHk     8721.39 9368.30 11807.47

[k- udn fgrykHk 1171.00 1867.21 2238.56

x- vU; fgrykHk 2.46 2.12 3.88

dqy fgrykHk 9894.85 11237.63 14049.91

2- iz'kklfud [kpZ 1155.55 1727.76 1798.68

3- i¡wthxr fuekZ.k fuf/k esa va'knku 0.00 0.00 0.00

dqy O;; 11050.40 12965.39 15848.59

4- vU; izko/kku ¼iwokZof/k ensa½ 34.92 67.87 -

dqy ;ksx 11085.32 13033.26 15848.59

5- foRr
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5.1 Budget Estimates
The	ESI	Corporation	adopted	the	Budget	Estiamtes	for	the	year	2020-2021	in	its	178th	meeting	held	on	19.02.2020.	The	Govt.	of	India	
has	also	accorded	its	approval	on	these	estimates	vide	its	letter	No.	G-2007/01/2019-55-I	dated	04.06.2019	and	11.07.2019

5.2 Income & Expenditure
The	Income	&	Expenditure	statement	of	the	Corporation	for	the	year	2018-2019	and	2019-2020	together	with	the	Budget	Estimates	for	
the	year	2020-2021	are	reproduced	below:	

` in crore

Head of Account 
Actuals

2018-2019 

Actuals (Unaudited)

2019-2020

Estimates

2020-2021

(1) (2) (3) (4)

I. INCOME

Contribution 22279.14 16744.56 18500.00

Interest 4629.98 5298.19 6150.81

Fees,	Fines	&	Forfeitures 48.80 48.68 50.00

Rent,	Rates	&	Taxes 51.47 5.47 3.00

Other Income 303.25 65.01 85.00

TOTAL INCOME 27312.64 22161.91 24788.81

II.	 EXPENDITURE

1. BENEFITS 

A.	Medical	Benefits     8721.39 9368.30 11807.47

B.	Cash	Benefits 1171.00 1867.21 2238.56

C.	Other	Benefits 2.46 2.12 3.88

TOTAL BENEFITS 9894.85 11237.63 14049.91

2.	 Administrative	Expenses 1155.55 1727.76 1798.68

3.	 Contribution	to	Capital	Construction	
Fund 0.00 0.00 0.00

Total Expenditure 11050.40 12965.39 15848.59

4. Other Provision (Prior Period items) 34.92 67.87 -

     GRAND TOTAL 11085.32 13033.26 15848.59

5. FINANCE
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5-3 jf{kr fuf/k vkSj d-jk-ch- fuxe fuf/k ls fuos'k%
fnukad 31-03-2019 vkSj 31-03-2020 rd dh fLFkfr vuqlkj fofHkUu vkjf{kr fuf/k;ksa rFkk d-jk-ch- lkekU; vkjf{kr fuf/k ¼lkekU; udn 'ks"k jkf'k½ ls lacaf/kr fuxe }kjk 
fd, fuos'k dh fLFkfr fuEu izdkj gS%-

Ø- 
la-

fuf/k dk uke
31-03-2019 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

31-03-2020 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

1. LFkk;h ¼vkaf'kd rFkk dqy½ fu%'kDrrk fgrykHk vkjf{kr fuf/k 5850.55 6497.26

2. vkfJrtu fgrykHk vkjf{kr fuf/k 3696.07 4122.15

3. dk;kZy; Hkouksa vkSj LVkQ DOkkVZjksa dh ewY;gzkl vkjf{kr fuf/k 24.66 22.48

4. vLirky Hkou dh ewY;gzkl vkjf{kr fuf/k 1032.11 1140.42

5. vU; ifjlEifÙk;ksa dh ewY;gzkl vkjf{kr fuf/k 1010.43 1388.72

6. fpfdRlk f'k{kk Hkou ds fy, ewY;gzkl vkjf{kr fuf/k 227.12 418.12

7. isa'ku vkjf{kr fuf/k 8886.35 9905.85

8. minku vkjf{kr fuf/k 691.76 719.71

9. NqV~Vh udnhdj.k vkjf{kr fuf/k 547.02 681.20

10. ih-,e-,l- vkjf{kr fuf/k 145.37 169.18

11. d-jk-ch- fuxe Hkfo"; fuf/k 1040.33 1106.48

12. d-jk-ch- lkekU; vkjf{kr fuf/k 60360.58 73741.03

13. vkdfLedrk vkjf{kr fuf/k 75.00 75.00

14. iawthxr fuekZ.k vkjf{kr fuf/k 7856.73 7279.12

dqy 91444.08 107266.72

fuf/k;ksa dk fuos'k fuEukuqlkj gS%

Ø- 
la-

fuf/k dk uke
31-03-2019 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

31-03-2020 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

1 lkoZTkfud {®= ds cSadksa esa fe;knh tek jkf'k *75713.92 6704.31

2 iksVZQksfy;ks izca/kd ds ek/;e ls u;k fuos'k ¼vizSy] 2019 ls izHkkoh½ 0.00 83585.63

3 dsUæh; ljdkj ds ikl fo'®"k Tkek 15730.16 16976.78

dqy 91444.08 107266.72

* okf"kZd ys[kk ds vuqlkj

fuf/k;ksa dk oxÊdj.k fuEukuqlkj gS%

Ø- 
la-

fuf/k dk uke
31-03-2019 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

31-03-2020 rd 
ds vuqlkj jkf'k 
¼djksM+ ` esa½

1

mn~fn"V vkjf{kr fuf/k ¼Ø-la- 1 ls 11½
¼LFkk;h fu%'kDrrk fgRkykHk vkjf{kRk fuf/k] vkfJRkTku fgRkykHk vkjf{kRk fuf/k] isa'ku vkjf{kRk fuf/k ,oa 
dk;kZy;ksa RkFkk vLiRkky@v©"k/kky; ds Hkou vkfn ds fy, ejEeRk ,oa j[kj[kko RkFkk ewY;gzkl vkjf{kRk 
fuf/k lfgRk vU; vkjf{kRk fuf/k½A

23151.77 26171.57

2
xSj&mn~fn"V vkjf{kr fuf/k ¼Ø-la- 12 ls 14½
¼d-jk-ch- lkekU; vkjf{kRk fuf/k] vkdfLedRkk vkjf{kRk fuf/k rFkk iwathxr fuekZ.k vkjf{kr fuf/k½

68292.31 81095.15

dqy 91444.08 107266.72

5-4  ys[kkijh{kk
deZpkjh jkT; chek fuxe ds o"kZ 2019&20 ds ys[kkvksa dk ys[kk&ijh{kk Hkkjr ds fu;a=d ,oa egkys[kkijh{kd dh vksj ls egkfuns'kd ys[kkijh{kk] ¼dsUnzh; O;;½] ubZ fnYyh 

dk;kZy; }kjk fnukad 30-07-2020 ls 25-09-2020 rd lapkfyr fd;k x;kA Hkkjr ds fu;a=d ,oa egkys[kkijh{kd dh Mªk¶V i`Fkd ys[kk&ijh{kk fjiksVZ] iz/kku funs”kd 

ys[kkijh{kk ¼LokLF; dY;k.k ,oa xzkeh.k fodkl½ ,thlhvkj fcfYMax] vkbZih ,LVsV] ubZ fnYyh ls vHkh rd izkIr ugha gqbZ gSA Hkkjr ds fu;a=d ,oa egkys[kkijh{kd dh 

fjiksVZ lfgr ys[kkijhf{kr ys[kk] LFkk;h lfefr@d-jk-ch- fuxe dh cSBd esa vaxhdkj djus gsrq j[kk tk,xk rFkk rRi'pkr laln ds le{k j[ks tkus ds fy, Je vkSj 

jkstxkj ea=ky;] Hkkjr ljdkj dks izLrqr fd;k tk,xkA
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5.3 Reserve Funds and Investments of ESIC Funds
The	investment	position	of	the	funds	of	the	Corporation	in	respect	of	different	Reserve	Funds	and	ESI	General	Reserve	(General	Cash	
Balance)	as	on	31.03.2019	&	31.03.2020	is	given	below	:-

Sl.

No.
Name of the fund

Amount as on 
31.03.2019 
 (` in Crore)

Amount as 
on 31.03.20 
(` in Crore)

1. Permanent	(Partial	and	Total)	Disablement	Benefit	Reserve	Fund 5850.55 6497.26
2. Dependants'	Benefit	Reserve	Fund 3696.07 4122.15
3. Depreciation	Reserve	Fund	of	Office	Buildings	and	Staff	Quarters. 24.66 22.48
4. Depreciation	Reserve	Fund	of	Hospital	Building.	 1032.11 1140.42
5. Depreciation	Reserve	Fund	of		other	Assets 1010.43 1388.72
6. Depreciation	Reserve	Fund	for	Medical	Education	Building. 227.12 418.12
7. Pension	Reserve	Fund 8886.35 9905.85
8. Gratuity	Reserve	Fund		 691.76 719.71
9. Leave	Encashment	Reserve	fund 547.02 681.20
10. PMS	Reserve	Fund 145.37 169.18
11. ESIC	Provident	Fund. 1040.33 1106.48
12. 	ESI	General	Reserve	Fund. 60360.58 73741.03
13. Contingency	Reserve	Fund 75.00 75.00
14. Capital	Construction	Reserve	Fund 7856.73 7279.12

TOTAL 91444.08 107266.72

The Funds stand invested as under:

Sl.

No.
Name of the fund

Amount as on 
31.03.2019 
(` in crore)

Amount as on 
31.03.2020 
(` in crore)

1 Fixed	Deposits	with	Public	Sector	Banks *75713.92 6704.31
2 	New	Investment	through	Portfolio	Manager	(w.e.f.	April,	2019) 0.00 83585.63
3 Special deposit with Central Government 15730.16 16976.78

TOTAL 91444.08 107266.72
*As per Annual Account.

The Funds are classified as under:

Sl.

No.
Name of the fund

Amount as on 
31.03.2019 
(` in crore)

Amount as on 
31.03.2020 
(` in crore)

1

Earmarked	Reserve	Funds	(S.No.-	(1	to	11)
(Permanent	Disablement	Benefit	Reserve	Fund,	Dependants	Benefit	Reserve	Fund,	
Pension	Reserve	Fund	and	other	Reserve	Fund	including		R&M	and	Depreciation	
Reserve	Funds	for	office	and	hospital/	dispensary	building	etc.)

23151.77 26171.57

2
Non-earmarked	Reserve	Fund	(S.No.-	(12	to	14)
(ESI	General	Reserve	Fund,	Contingency	Reserve	Fund	&	Capital	Construction	
Reserve	Fund)	

68292.31 81095.15

TOTAL 91444.08 107266.72

5.4  Audit
Audit	 of	 the	 accounts	 of	 Employees'	 State	 Insurance	 Corporation	 for	 the	 year	 2019-20	 has	 been	 conducted	 from	 30.07.2020	 to	
25.09.2020	by	the	Office	of	Director	General	of	Audit	(Central	Expenditure)	New	Delhi	on	behalf	of	Comptroller	&	Auditor	General	of	
India.	The	draft	separate	Audit	Report	of	the	Comptroller	&	Auditor	General	of	India	has	not	yet	been	received	from	the	Office	of	the	
Principal	Director	of	Audit	(Health,	Welfare	&	Rural	Development),	AGCR	Building	I.P.	Estate,	New	Delhi.	The	Audited	Accounts	together	
with	the	report	of	the	Comptroller	&	Auditor	General	of	India	shall	be	placed	for	adoption	in	the	meeting	of	the	Standing	Committee/	
ESI	Corporation	and	shall	be	submitted	to	the	Govt.	of	India,	Ministry	of	Labour	&	Employment	for	placing	it	before	the	Parliament.
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6- d-jk-ch- fuxe@LFkk;h lfefr@fpfdRlk fgrykHk 
ifj"kn ds egÙoiw.kZ fu.kZ;

6-1 LFkk;h Lkfefr ds egRoiw.kZ fu.kZ;     

    o"kZ 2019&2020 ds n©jku LFkk;h Lkfefr dh pkj ¼04½ cSBdsa vk;¨ftr dh xbaZ v©j cSBd¨a ds n©jku fuEukuqLkkj fu.kZ; fd, x,A

Ø-Lka- fnukad ,oa  
cSBd

fo"k; fu.kZ;

1- 13-06-2019
215oÈ LFkk;h 
Lkfefr

ykÒkÆFk;¨a] r`rh; i{k v©j vU; LkÒh vknkrkvksa 
d¨ Òqxrku ds fy, vkWuykbu Á.kkyh vfÒeq[k 
bZ&Òqxrku Lkqfo/kk gsrq Òkjrh; LVsV cSad ds LkkFk 
,dhdj.kA

LFkk;h Lkfefr us fnukad 13-06-2019 d¨ vk;¨ftr viuh 215 oÈ cSBd esa 
fuEufyf[kr LkaO;ogkj ¼ysunsu½ 'kqYd ds LkkFk ,LkchvkbZ ds udn Áca/ku 
mRikn ¼Lkh,eih½ dk mi;¨x djus ds fy, ,LkchvkbZ ds LkkFk Lke>©rk djus 
ds ÁLrko d¨ eatwjh nh gS %&

vkjVhth,Lk LkaO;ogkj &                      #- 5 @ & 
us¶V LkaO;ogkj &                            #- 2 @
Lkh/kk tek ¼,LkchvkbZ Lks ,LkchvkbZ½            & 'kwU; 
rnuqLkkj] fnukad 03-09-219 d¨ ,LkchvkbZ ds LkkFk ijØkE; nj¨a ij Lke>©rk 
fd;k x;k gS t¨ fuEukuqLkkj gS %&
vkjVhth,Lk LkaO;ogkj &                      #- 4 @ &
us¶V LkaO;ogkj &                            #- 1-5 @&
Lkh/kk tek ¼,LkchvkbZ Lks ,LkchvkbZ½             & 'kwU;

2-  fof/kd bdkbZ igpkudrkZ ¼,ybZvkbZ½ d¨M ÁkIr 
djukA

,ybZvkbZ d¨M yhxy ,afVVh vkbMsafVQ+k;j bafM;k fyfeVsM ¼,ybZvkbZ,y½ Lks 
ÁkIr fd;k x;k Fkk rFkk tkjh fd, x, ,ybZvkbZ d¨M 335800tsM,yvkbZ4,y 
vkbZ567ds,uvkbZ72 ds ckjs esa i¨VZQ¨fy;¨ eSustj] vfÒj{kd ,oa bZLkh, d¨ Lkwfpr 
fd;k x;k FkkA

3-  d-jk-ch-fuxe ds oxZ *d* ds vf/kdkfj;¨a ds fy, 
fons'k Áf'k{k.k uhfrA

d-jk-ch-fuxe ds oxZ *d* ds vf/kdkfj;¨a ds fy, fons'k Áf'k{k.k uhfr fnukad  
13-08-2019 ds i= Lka- ,&34@11@02@2019&,uVh,¼ihVh-½ }kjk ifjpkfyr dh 
tk pqdh gS  o"kZ 2019 esa n¨ fons'k Áf'k{k.k ikB~;Øe¨a gsrq ukekadu Òh vkeaf=r 
fd, x, gSaA 
n¨ cSp¨a esa dqy 07 vf/kdkfj;ksa us varjkZ"Vªh; Áf'k{k.k dsaæ] varjkZ"Vªh; Je 
LkaxBu ¼vkbZVhLkh&vkbZ,yv¨½] V~;wfju] bVyh esa fons'k Áf'k{k.k esa Òkx fy;kA 
igys cSp esa fnukad 18-11-2019 Lks 26-11-2019 rd *chekadu e‚MÇyx* ds 
Áf'k{k.k esa esa 04 vf/kdkjh 'kkfey Fks v©j nwLkjs cSp esa fnukad 25-11-2019 Lks 
06-12-2019 rd 03 vf/kdkjh 'kkfey Fks] ftUg¨aus *Je fujh{k.k ds ek/;e Lks 
dk;ZLFky vuqikyu* ds Áf'k{k.k esa Òkx fy;kA

4-  cgknqjx<+] gfj;k.kk esa 100 fcLrj¨a okys d-jk-ch vLirky 
dk fuekZ.k dk;Z ds-y¨-fu-fo- d¨ LkkSaiukA

fnukad 04-07-2019 ds i= Lka- LkhbZ@ih,Lk@2019&ih,eMh }kjk ds-y¨-fu-fo- d¨ 
dk;Z LkqiqnZ fd;k x;k A

5-  300 fcLrj¨a okys d-jk-ch-fuxe vLirky] ban©j] e/; 
Áns'k ¼500 fcLrj¨a rd mé;u ;¨X;½ dk ÁLrkfor  
fuekZ.kA

fnukad 05-07-2019 ds i= Lka- LkhbZ@ih,Lk@2019&ih,eMh }kjk ds-y¨-fu-fo- d¨ 
vko';d fn'kk&funsZ'k tkjh fd, x, gSa A

6-  fccosokM+h] iq.ks fLFkr e©twnk d-jk-ch-fuxe vLirky dk 
50 Lks 200 fcLrj¨a okys vLirky ¼500 fcLrj¨a rd mé;u 
;¨X;½ esa mé;u & e©twnk vLirky d¨ <gkus ds Lkaca/k 
esa ;FkkLke; Lkwfpr djukA

fnukad 08-07-2019 ds i= Lka- LkhbZ@ih,Lk@2019&ih,eMh }kjk ds-y¨-fu-fo- d¨ 
vko';d fn'kk&funsZ'k tkjh fd, x, gSa A

23



ANNUAL REPORT 2019-20

6. IMPORTANT DECISIONS OF ESIC/SC/MBC

6.1 Important Decision of Standing Committee   
Four	(04)	meetings	of	Standing	Committee	were	held	during	the	year	2019-2020	and	the	followings	decisions	were	taken	during	the	
meetings.	

Sl. No. Date & 
Meeting Subject Decision

1. 
13.06.2019 

215th SC

Integration	 with	 SBI	 for	 online	
system	 oriented	 e-payment	 facility	
for	 payment	 to	 beneficiaries,	 third	
parties	and	all	other	payees.

Standing	Committee	in	its	215th	meeting	held	on	13/06/2019	approved	
the	proposal	to	enter	in	agreement	with	SBI	for	utilizing	Cash	management	
Product	(CMP)	of	SBI	with	following	transaction	charges:	-

RTGS-                            `5/-	transaction

NEFT-                            ` 2/-	transaction

Direct	Credit	(SBI	to	SBI)-									NIL

Accordingly,	 the	agreement	has	been	executed	with	SBI	on	03.09.2019	
with	further	negotiated	rate	which	is	as	under:-

RTGS-                            ` 4/-	transaction

NEFT-                            ` 1.5/-	transaction

Direct	Credit	(SBI	to	SBI)-									NIL

2.
Obtaining	Legal	Entity	Identifier	(LEI)	
Code.

LEI	code	was	obtained	from	Legal	Entity	Identifier	India	Limited	(LEIL)	and	
LEI	number	issued,	viz.,	335800ZLI4LI567KNI72	was	communicated	to	the	
Portfolio	Manager,	Custodian	and	ECA.

3.
Foreign	training	policy	for	ESIC	Group	
‘A’	Officers.

Foreign	training	policy	for	ESIC	Group	‘A’	Officers	has	been	circulated	vide	
letter	 no.	 A-34/11/02/2019-NTA	 (Pt),	 dated:	 13.08.2019.	 Nominations	
have	 also	 been	 invited	 for	 the	 year	 2019	 for	 two	 Overseas	 Training	
Courses.	

A	 total	 of	 07	 officers	 in	 two	 batches	 attended	 the	 Foreign	 Training	 at	
International	 Training	 Centre,	 International	 Labour	 Organization	 (ITC-
ILO),	 Turin,	 Italy.	 The	 first	 batch	 comprising	 04	 officers	 attended	 from	
18.11.2019	 to	 26.11.2019	 on	 ‘Actuarial	 Modelling’	 and	 second	 batch	
comprising	 03	 officers	 attended	 from	 25.11.2019	 to	 06.12.2019	 on	
‘Workplace	compliance	through	Labour	Inspection’.	

4.
Award of work to CPWD in respect 
of	 Construction	 of	 100	 bedded	 ESI	
Hospital,	Bahadurgarh	and	Haryana.

Award	letter	has	been	issued	to	CPWD	vide	letter	No.	CE/PS/2019-PMD,	
dated 04.07.2019.

5.
Proposed	 construction	 of	 300	
bedded	ESIC	Hospital,	(upgradable	to	
500	beds)	Indore,	Madhya	Pradesh.

Necessary	direction	has	been	issued	to	CPWD	vide	letter	No.	CE/PS/2019-
PMD, dated 05.07.2019

6.

Upgradation	of	existing	ESIC	Hospital	
at	 Bibvewadi,	 Pune	 from	 50	 to	 200	
bedded	 hospital	 (upgradable	 to	
500	 beds)	 –	 Information	 regarding	
demolition	of	existing	Hospital	in	due	
course.

Necessary	 directions	 has	 been	 issued	 to	 CPWD	 vide	 letter	 No.	 CE/
PS/2019-PMD, dated 08.07.2019
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7 -  fuekZ.k dk;Z iw.kZ g¨us ds ckn d-jk-ch vLirky¨a ds 
vf/kdkj ysus@gLrkarj.k dh fLFkfr dh fji¨VZA

 

1- LkÒh fuekZ.k ,tsafLk;¨a d¨ fnukad 10-07-2019 ds i= Lka- LkhbZ@
ih,Lk@2019&ih,eMh }kjk Lke;c) rjhds Lks dk;Z iw.kZ djus ds fy, 
vko';d fn'kk&funsZ'k fn, x, gSaA 

2-  fuEufyf[kr ifj;¨tuk,a igys Lks gh gLrkarfjr@vf/kdkj esa ys yh xbZ 
gSa &
d½ Lukrd¨Ÿkj LkaLFkku Lkg fpfdRLkk egkfo|ky;] t¨dk] i-caxkyA 
[k½ d-jk-ch vLirky] fr#ifr] vkU/kz Áns'k dk uoh;u@QsLkfyÇ¶VxA
x½ {ks-dk-] iqÌqpsjh dk uoh;uA 
?k½ m-{ks-dk- ,oa 100 fcLrj¨a okys vLirky  fr#osyosyh] rfeyukMqA

    ³½ fpfdRLkk egkfo|ky; ,oa vLirky] Qjhnkckn] gfj;k.kkA 
fuEufyf[kr ifj;¨tukvksa dh LkqiqnZxh@vf/kxzg.k dk dk;Z 

Áxfr ij gS  &
d½ dsds uxj] rfeyukMq esa ihthvkbZ v©j fpfdRLkk egkfo|ky; dk 

fuekZ.k dk;Z 
[k½ jktkthuxj] dukZVd esa fpfdRLkk egkfo|ky; v©j vLirkyA
x½  d-jk-ch-fuxe vLirky ifjLkj] LksDVj&24] u¨,Mk ds LVkQ DokVZj¨a 

dk fuekZ.k dk;Z ,oa  e©twnk vLirky Cy‚d&vLirky dh 
QsLkfyÇ¶Vx dk dk;Z LkkSai fn;k x;k gSA csLkesaV LkqiqnZxh dk 
dk;Z Áxfr ij gSA

    ?k½  ok'kh] eqacbZ esa d-jk-ch vLirky dk QsLkfyÇ¶Vx @ foLrkj & 
vkaf'kd :i Lks LkkSai fn;k x;k gSA

fcgVk] fcgkj esa ihthvkbZ v©j esfMdy d‚yst dk fuekZ.k & ,tsaLkh Lks dqN 
LVkQ DokVZj vf/kxzghr dj fy, x, gSaA

8- 04-10-2019
216oÈ ,LkLkh

pykiqje] d¨>hd¨M] dsjy esa d-jk-ch-fuxe v©"k/kky;] 
vkjMhMh dk;kZy; ¼m-t¨-½] m-{ks-dk- ,oa Lkc LV¨j dk 
fuekZ.kA

fnukad 31-10-2019 ds i= Lka- MCY;w&13@13@8@45@2017&ih,eMh }kjk   ds-
y¨-fu-fo- d¨ LohÑfr i= tkjh fd;k x;k gSA

9-  dkyk vac] fgekpy Áns'k esa 30 fcLrj¨a ds ¼100 fcLrj¨a 
rd foLrkj ;¨X;½ d-jk-ch vLirky dk fuekZ.kA

fnukad 25-10-2019 ds i= Lka- LkhbZ@ih,Lk@2019&ih,eMh }kjk ds-y¨-fu-fo- d¨ 
LohÑfr i= tkjh fd;k x;k gSA 

10-  d-jk-ch vLirky] fo'kk[kkiŸkue] vka/kz Áns'k ds iqjkus 
Òou ds fy, fo'ks"k ejEer dk;ZA

fnukad 13-11-2019 ds i= Lka- MCY;w&11@13@1@2@2011&ih,eMh }kjk 
ds-y¨-fu-fo- d¨ LohÑfr i= tkjh fd;k x;k gSA 

11-  d-Ò-fu-Lka- ds dk;kZy; ds fuekZ.k ds fy, okih 
esa d-jk-ch-fuxe vLirky ifjLkj esa 2000 oxZehVj 
tehu miyC/k djkus ds fy, d-Ò-fu-Lka- dk ÁLrkoA

okih ds d-jk-ch-fu- vLirky ifjLkj esa 2000 oxZehVj [kkyh Òwfe miyC/k djkus 
ds fy, bZih,Qv¨ ds ÁLrko ij jkT; Lkjdkj dh LohÑfr@Lkgefr ÁkIr djus 
gsrq jkT; Lkjdkj ds LkkFk bLk ekeys d¨ mBkus ds fy, {ks=h; funs'kd d¨ 
fnukad 30-10-2019 ds i= Lka- MCY;w&25@13@oM¨njk@52@1@2013&ih,eMh 
}kjk vko';d funs'k tkjh fd, x, gSaA 

12-  d-jk-ch-fuxe }kjk iwoZ esa vuqe¨fnr **fLk)kUr** ds vuqLkkj 
vka/kz Áns'k ds dkdhukMk esa ,d u, 100 fcLrj¨a okys 
d-jk-ch vLirky dh LFkkiuk ds fy, dk;Z 'kq# djus 
dh eatwjh rFkk jktkegsaæoje] vkU/kzÁns'k esa e©twnk  
d-jk-ch vLirky Òou d¨ <gkus ds ckn fuekZ.k

fnukad 07-11-2019 ds i= Lka- 52&MCY;w&12@fofo/k@,ih&{ks=@12018&ih,eMh 
rFkk fnukad 08-11-2019 ds i= Lka- MCY;w&52@11@13@d-jk-ch,p@ 
dkdhukMk@2019&ih,eMh }kjk ds-y¨-fu-fo- d¨ LohÑfr i= tkjh fd, x, gSaA 

13-  d-jk-ch- fuxe vLirky¨a esa vkus okys v¨ihMh@buM¨j 
ejht¨a d¨ vLirky dh QkesZLkh Lks gh v©"kf/k forj.k ds 
fy, vuqe¨nuA

fnukad 22-11-2019 ds i= Lka- oh&15@15@1@2019 esM&I ¼,e,Lk½ }kjk vko';d 
funs'k tkjh fd, x, gSaA 
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7. Status	report	on	taken	over/transfer	
of	 ESI	 Hospitals	 after	 completion	 of	
construction	work.

1.	Necessary	directions	have	been	issued	to	all	the	Construction	Agencies	
vide	letter	No.	CE/PS/2019-PMD,	dated	10.07.2019	to	complete	the	work	
in	time	bound	manner.	

2.	Following	projects	already	handed-over	/taken-over:	-

a)	PG	Institute	cum	Medical	College,	Joka,	W.B.	

b)	Renovation/Facelifting	of	ESI	Hospital,	Tirupati,	A.P.

c)	Renovation	of	R.O.,	Pudducherry.

d)	100	bedded	Hospital	&	SRO	Tiruvelveli,	T.N.	

e)	Medical	College	&	Hospital,	Faridabad,	Haryana.	

Handing over/taking over are in progress for following projects: - 

a)	Construction	of	PGI	&	Medical	College	at	K.K.	Nagar,	T.N.	

b)	Medical	College	&	Hospital	at	Rajajinagar,	Karnataka.	

c)	Construction	of	Staff	Quarters	at	ESIC	Hospital	Campus,	Sec-24,	Noida/
Facelifting	 of	 Existing	 Hospital	 Block-	 Hospital	 Handed	 over.	 Basement	
handing over in progress. 

d)	Facelifting/Expansion	of	ESIH	at	Vashi,	Mumbai	–	Partially	handed	over.	

Construction	of	PGI	&	Medical	College	at	Bihta,	Bihar–Few	Staff	Quarters	
taken	over	from	Agency.

8. 04.10.2019

216th SC

Construction	of	ESIC	Dispensary,	RDD	
Office	(NZ),	SRO	Office	&	Sub	Store	at	
Chalapuram,	Kozhikode,	Kerala.

Sanction	 letter	 has	 been	 issued	 to	 CPWD	 vide	 letter	 No.	
W-13/13/8/45/2017-PMD dated 31.10.2019.

9. Construction	 Of	 30	 Bedded	
(Expandable To 100 Beds) ESI Hospital 
at	Kala	Amb,	Himachal	Pradesh.

Sanction	letter	has	been	issued	to	CPWD	vide	letter	No.	CE/PS/2019-PMD	
dated 25.10.2019.

10. Special Repair Work for Old E.S.I 
Hospital	 Building,	 Vishakhapatnam,	
Andhra Pradesh.

Sanction	letter	has	been	issued	to	CPWD	vide	letter	No.	W-11/13/1/2/2011-
PMD dated 13.11.2019

11. Proposal of EPFO to provide 2000 
sqm of land in the ESIC Hospital 
campus	 at	 Vapi	 for	 construction	 of	
the	Office	of	EPFO.

Necessary	directions	 issued	 to	Regional	Director	 to	 take	up	 the	matter	
with the State Govt. to obtain the approval / consent of the State Govt. 
on the proposal of EPFO to provide 2000 Sqm of vacant land available 
in	ESIC	Hospital	Vapi	vide	letter	No.	W-25/13/Vadodara/52/1/2013-PMD	
dated 30.10.2019. 

12. Approval for going ahead with 
setting	 up	 of	 a	 new	 100	 bedded	
ESI	 Hospital	 at	 Kakinada,	 Andhra	
Pradesh,	 as	 previously	 approved	
“In	 Principle”	 by	 ESI	 Corporation	
and	 construction	 after	 demolition	
of	 existing	 ESI	 Hospital	 building	 at	
Rajamahendravaram, A.P.

Sanction	 letters	 have	 been	 issued	 to	 CPWD	 vide	 letter	 no.	 52-W-12/
Misc./AP-Region/2018-PMD dated 07.11.2019 and W-52/11/13/ESIH/
Kakinada/2019-PMD	dated	08.11.2019.

13. Approval for Dispensing of medicine 
to	OPD/Indoor	 Patients	 visiting	 ESIC	
Hospitals	 from	 hospital’s	 pharmacy	
itself.

Necessary	 instruction	 has	 been	 issued	 vide	 letter	 no.	 V-15/15/1/2019	
Med-I (MS) dated 22.11.2019. 
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14- LFkkbZ Lkfefr }kjk fnukad 15-06-2016 dh cSBd 
ds vuqiwjd en Lka[;k LFkk;h Lkfefr&1 o  
12-07-2018 dh cSBd ds vuqiwjd en Lka[;k 
LFkk;h Lkfefr&1 esa fy, x;s fu.kZ;ksa d¨ jÌ 
djus dk ÁLrko rFkk deZpkjh jkT; chek fuxe 
¼deZpkjh ,oa Lksok 'krZsa½ fofu;e] 1959 ds 
fofu;e 8¼1½ ds Lkaca/k esa LkhLkh,Lk ¼isa'ku½ fu;e] 
1972 ds fu;e 9 ds v/khu vuq'kkLkukRed 
dkjZokbZ ds Lkapkyu ds fy, u, Lkk/ku

fnukad 13-09-2019 d¨ vk;¨ftr deZpkjh jkT; chek fuxe dh 178oÈ cSBd esa deZpkjh 
jkT; chek fuxe ¼deZpkjh ,oa Lksok 'krZsa½ fofu;e] 1959 ds fofu;e 8¼1½ ds orZeku ijarqd 
esa Áko/kku¨a dqN ÁfrLFkkiu vFkok ;¨x }kjk mä ijarqd esa Lka'k¨/ku fd, tkus ds LkUnÒZ esa 
fuEefyf[kr dk;Z Lkwph j[kh xbZ gS&

**c'krsZ fd fuxe] dsaæ Lkjdkj ds vuqe¨nu ds LkkFk] bLk Ádkj ds fdLkh Òh Lka'k¨/ku d¨ viukus 
dk fu.kZ; ugÈ djrk gS vFkok] tSLkk Òh ekeyk g¨] Lka'k¨/ku¨a d¨ mu ifjorZu¨a ds LkkFk] t¨ 
fd fuxe mfpr Lke>rk g¨] vaxhdkj djus dk fu.kZ; djrk gS] dsaæ Lkjdkj ds dfFkr isa'ku 
fu;e ;k r¨ fcuk fdLkh ifjorZu ds vFkok tSLkk Òh ekeyk g¨] ,sLks ifjorZu¨a ds LkkFk ykxw 
fd, x, g¨axsA vkxs] ;g fd deZpkjh jkT; chek fuxe ds isa'kuj ds ekeys esa LkhLkh,Lk ¼isa'ku½ 
fu;e] 1972 ds fu;e 9 ds v/khu Áko/kku¨a ds rgr Lka?k y¨d Lksok vk;¨x ds LkkFk ijke'kZ 
fd;s fcuk vafre vkns'k ykxw ugÈ g¨axsA**

mij¨ä ÁLrkfor dk;ZLkwph d¨ fuxe dh cSBd esa vuqe¨nu Ánku fd;k x;k gSA bLk Ádkj] 
deZpkjh jkT; chek fuxe ¼deZpkjh ,oa Lksok 'krZsa½ fofu;e] 1959 ds fofu;e 8¼1½ esa mij¨ä 
Lka'k¨/ku gsrq vuqe¨nu ÁkIr djus dk ÁLrko i= fnukad 09-10-2019 }kjk Je ,oa j¨txkj 
ea=ky; d¨ vxszf"kr dj fn;k x;k gSA

tSLks gh dsaæ Lkjdkj dk vuqe¨nu ÁkIr g¨rk gS v©j Lka'k¨/ku d¨ vf/kLkwfpr fd;k tkrk gS] 
fnukad 04-10-2019 d¨ vk;¨ftr LFkk;h Lkfefr dh 216oha cSBd dh vuqLkwph ds vuqiwjd en 
Lka[;k 1 ,LkLkh&3 d¨ iw.kZ Lke>k tk;sxkA

15-
04-12-2019

217oÈ ,LkLkh

cjsyh] mŸkjÁns'k esa u, 100 csM ds deZpkjh 
jkT; chek fuxe vLirky dk fuekZ.k & tehu 
dh [kjhn ,oa ds-y¨-fu-foHkkx d¨ fuekZ.k dk;Z 
LkkSaius dk ÁLrko

eq[;ky; ds i= Lka- ihVh MCY;w&11@115@17@cjsyh@12018&ih,eMh fnukad 17-12-2019 
}kjk eatwjh i= {ks=h; funs'kd d¨ tkjh dj fn;k x;k gS  

16- Òou ,oa Lksokvksa ds j[kj[kko ds fy,  deZpkjh 
jkT; chek fuxe esfMdy d‚yst] iSjk esfMdy 
d‚yst] MsaVy d‚yst] uÉLkx d‚yst ,oa 
vLirky xqycxZ esa vfrfjä Je 'kfä dh 
fu;qfä & ekudhdj.k ds LkUnÒZ esa 

eq[;ky; ds i= Lka- LkhbZ@ih,Lk@2019&ih,eMh fnukad 23-12-2019 }kjk vko';d eatwjh i= 
Mhu] deZpkjh jkT; chek esfMdy d‚yst] xqycxZ d¨ tkjh dj fn;k x;k gS

17- vk/kkj vk/kkfjr ck;¨eSfVªd mifLFkfr fLkLVe 
¼,bZch,,Lk½ ij mifLFkfr ds vk/kkj ij deZpkjh 
jkT; chek fuxe ds vf/kdkfj;¨a ,oa dkÆed¨a ds 
osru dk Òqxrku 

ck;¨eSfVªd mifLFkfr fLkLVe ds fuyacu ds dkj.k ,oa bLkds iwoZor 'kq: g¨us esa vfuf'prrk 
ds pyrs bLk ekeys d¨ ;Fkkor~ j[kk tkrk gS] tc rd fd gLr{ksijfgr] dq'ky] LkVhd] 
mŸkjnk;h ,oa Lkk/; fLkLVe dk u;k ekxZ ugÈ feyrk] ftLks LkEiw.kZ Òkjr esa fLFkr deZpkjh 
jkT; chek fuxe ds 838 dk;kZy;¨a esa ykxw fd;k tk LkdsA vaxhÑr fd, x, fdLkh Òh Á.kkyh 
Lks xzg.k fd;s x;s MkVk Lks tqM+us ds fy, cSd ,aM ,Iyhds'ku fodkLk ds fy, rS;kj gS] c'krsZ 
fd mifLFkfr d¨ ekdZ djus ,oa NqÍh bR;kfn ds fy, fofÒé iSjkehVj LFkkfir fd;s x;s g¨a 
v©j LFkkiuk 'kk[kk }kjk Lkwfpr fd;k x;k g¨A

18- deZpkjh jkT; chek fuxe esfMdy d‚yst ,oa 
vLirky¨a ds }kjk vfr fof'k"V midj.k dh 
[kjhn 

i= Lka- ;w&16@30@690@2019&ihLkh@thbZ,e [kjhn@ LksdsaMjh ds;j midj.k¼752½ fnukad  
08-01-2020 }kjk ÁR;k;¨ftr ,fLkd esfMdy d‚yst ,oa vLirky¨a d¨ [k+jhns tkus okys vfr 
fof'k"V midj.k Lks Lkacaf/kr vko';d funsZ'k ns fn, x;s gSaA LkkFk gh] v/;{k] LFkk;h Lkfefr 
ds vuqe¨nu Lks Mhu] ,fLkd esfMdy d‚yst ,oa Lkqij Lis'kfyVh vLirky] LkuFkuxj d¨ 
gse¨Mk;fyfLkLk e'khu o Mhu] ,fLkd esfMdy d‚yst ,oa Lkqij Lis'kfyVh vLirky] LkuFkuxj 
ds }kjk vius Lo;a ds fy, vko';d vU; fLkLVe ¼i= fnukad 08-01-2020 esa Øe Lka- 5 Lks 
9½ dh [kjhn ds fy, LkeLka[;d i= fnukad   22-01-2020 tkjh fd;k x;k Fkk ,oa ,fLkd 
esfMdy d‚yst] dsds uxj psébZ d¨ mij¨ä midj.k  ¼Øe Lka- 5 Lks 9½ ,fLkd esfMdy 
d‚yst ,oa Lkqij Lis'kfyVh vLirky] LkuFkuxj ds fy, ugÈ [kjhnus ds fy, Lkwfpr dj fn;k 
x;k gSA bLkds vfrfjä i= fnukad 08-01-2020 esa mfYyf[kr LkÒh funsZ'k ;Fkkor~ gh jgsaxsA

19-

28-01-2020 
218oÈ ,LkLkh

xj';keuxj] if'pe caxky esa u,  100 csM 
ds deZpkjh jkT; chek ;¨tuk vLirky dh 
LFkkiuk

bLk dk;kZy; }kjk ds-y¨-fu-fo d¨ vf/kfu.kZ; i= Lka- LkhbZ@ih,Lk@2020&ih,eMh fnukad       
25-02-2020 d¨ tkjh dj fn;k x;k gSA

20. ihFkeiqj] e/;Áns'k esa ÁLrkfor 100 fcLrj¨a ds 
deZpkjh jkT; chek vLirky dk fuekZ.k

bLk dk;kZy; }kjk ds-y¨-fu-fo d¨ vf/kfu.kZ; i= Lka- LkhbZ@ih,Lk@2020&ih,eMh fnukad       
25-02-2020 d¨ tkjh dj fn;k x;k gSA
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14. Proposal to rescind the decisions 
taken	by	the	Standing	Committee	 in	
regards	 to	Supplementary	 Items	no.	
SC-1	in	its	meeting	dated	15.06.2016	
&	 Supplementary	 Item	 no.	 SC-1	 in	
its	 meeting	 dated	 12.07.2018	 and	
new	 modalities	 for	 the	 conduct	 of	
disciplinary	cases	under	Rule	9	of	CCS	
(Pension)	Rules,	1972	r/w	Regulation	
8(1)	of	the	ESIC	(Staff	&	Conditions	of	
service)	Regulations,	1959.

In	 178th	 meeting	 of	 ESI	 Corporation	 held	 on	 13/09/2019,	 an	 Agenda	
regarding	Amendment	of	proviso	under	Regulation	8(1)	of	the	ESIC	(Staff	
and	 Condition	 of	 Service)	 Regulations,1959	 by	 replacing/adding	 the	
existing	proviso	under	the	said	Regulation	has	been	placed	as	follows:
	“Provided	that	the	corporation,	with	the	approval	of	Central	Government,	
decided	 not	 to	 adopt	 any	 such	 modifications	 or,	 as	 the	 case	 may	 be,	
decides	to	adopt	the	m	with	variations	as	the	corporation	may	deemed	
fit,	the	said	Pension	Rules	of	the	Central	Government	shall	apply	either	
without	any	such	modification	or,	as	the	case	may	be,	with	such	variations	
as	may	be	made.	Further,	provided	that	in	the	matter	of	the	pensioners	
of	 the	 ESI	 Corporation,	 the	 consultation	 with	 Union	 Public	 Service	
Commission	as	provided	under	proviso	 to	Rule	9	of	CCS(pension)Rules,	
1972	before	passing	of	final	orders	shall	not	be	applicable”.	
The	said	Agenda	as	proposed	has	been	approved	by	the	corporation	 in	
the	said	meeting.	As	such,	a	proposal	for	approval	of	the	said	amendment	
of	 the	 Regulation	 8(1)	 of	 the	 ESIC	 (Staff	 and	 Condition	 of	 Service)	
Regulations,1959	 has	 been	 forwarded	 to	 the	 Ministry	 of	 Labour	 &	
Employment	vide	letter	dated	09.10.2019.
As soon as approval of the Central Government is received and 
amendment	is	notified,	the	implementation	of	the	decision	taken	on	the	
agenda	supplementary	item	No.	I	SC-3	in	the	216th	Standing	Committee	
held	on	04.10.2019	will	be	carried	out.

15.
04.12.2019

217th SC

Construction	of	New	100	bedded	ESIC	
Hospital	 at	 Bareilly,	 U.P.	 –	 Proposal	
for	 purchase	 of	 land	 and	 assigning	
construction	work	to	CPWD.

Sanction	letter	has	been	issued	to	Regional	Director	vide	Hqrs.	letter	No.	
Pt.W-11/115/17/Bareilly/2018-PMD	dated	17.12.2019.

16. Deployment	of	additional	manpower	
in ESIC Medical College, Para-Medical 
College,	 Dental	 College,	 Nursing	
College	 &	 Hospital	 Gulbarga	 for	
maintenance	of	Building	and	services	
–	Regarding	Standardization.

Necessary	 sanction	 has	 been	 issued	 to	 Dean,	 ESIC	 Medical	 College,	
Gulbarga	vide	Hqrs.	letter	No.	CE/PS/2019-PMD	dated	23.12.2019.

17. Payment	 of	 salary	 of	 ESIC	 Officers/
Officials	 based	 on	 attendance	
of Aadhar Enabled Biometric 
Attendance	System	(AEBAS).

Due	 to	 suspension	of	 BAS	Attendance	marking	 system	and	uncertainty	
regarding	its	being	resumed	in	same	manner	as	earlier	the	matter	is	kept	
on	hold	till	 fresh	ways	to	capture	attendance	 in	non-intrusive,	efficient,	
accurate,	 responsive	 and	 feasible	 system	 that	 can	 be	 implemented	 in	
all	 ESIC	 offices	 (838)	 across	 India.	 The	 backend	 application	 to	 connect	
the	 data	 captured	 from	 any	 system	 adopted	 is	 ready	 for	 development	
provided	various	parameters	to	mark	attendance	/	leave	etc.	are	decided	
and	conveyed	by	establishment	division.		

18. Procurement	 of	 Super	 Specialty	
equipment	 by	 ESIC	 Medical	 College	
and Hospitals.

Necessary	 directions	 to	 delegated	 ESIC	 Medical	 Colleges/Hospitals	
alongwith		details	of	Super	specialty	equipment	to	be	procured	has	been	
given	 vide	 letter	 U-16/30/690/2019-PC/GeM	 Procurement	 /Secondary	
Care	Equipment	(752)	dated	08.01.2020.	In	addition,	with	due	approval	
of	 Chairman	 Standing	 Committee,	 another	 letter	 of	 even	 no.	 dated	
22.01.2020	was	issued	to	Dean,	ESIC		Medical	College	&		Super	specialty	
Hospital,	Sanathnagar	for	procurement	of	Hemodialysis	machine	and	its	
other	required	system(	S.No.	5	to	9	of	letter	dated	08.01.2020)	by	Dean,		
ESIC		Medical	College	&		Super	specialty	Hospital,	Sanathnagar	for	their	
own	requirement	only	and	ESIC	Medical	College	KK	Nagar	Chennai	was	
informed	 for	 non-procurement	 of	 above	 equipment(	 S.No.	 5	 to	 9)	 for		
ESIC	 	Medical	College	&	 	Super	specialty	Hospital,	Sanathnagar.	Rest	of	
the	instructions	mentioned	in	letter	dated	08.01.2020	to	be	same.	

19. 28.01.2020

218th SC

Setting	 up	 of	 new	 100	 bedded	 ESIS	
Hospital	 at	 Garshyamnagar,	 West	
Bengal.

Award	 letter	 has	 been	 issued	 to	 CPWD	 vide	 this	 Office	 letter	 No.	 CE/
PS/2020-PMD dated 25.02.2020.

20. Construction	 of	 proposed	 100	
Bedded	 ESI	 Hospital	 at	 Pithampur,	
Madhya	Pradesh.

Award	 letter	 has	 been	 issued	 to	 CPWD	 vide	 this	 Office	 letter	 No.	 CE/
PS/2020-PMD dated 25.02.2020.
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6-2  d-jk-ch- fuxe ds egRoiw.kZ fu.kZ;

o"kZ 2019&20 ds n©jku d- jk- ch- fuxe dh 04 cSBdsa vk;¨ftr dh xbaZ rFkk cSBd¨a esa fuEufyf[kr fu.kZ; fy, x, & 

Ø-Lka- frfFk fo"k; fu.kZ;

1- 13-09-2019  
178 oÈ  d-jk-ch-

fuxe

jkT;¨a esa deZpkjh jkT; chek Lk¨Lkk;Vh 
dk xBu 

dsUæ Lkjdkj us vius fnukad 25-10-2019 ds i= Lka& ,Lk&38025&03&2019&,Lk,Lk&I 
ds ek/;e Lks rfeyukMw] NŸkhLkx<+] egkjk"Vª] f=iqjk] iatkc ,oa ukxkySaM jkT;¨a esa 
d-jk-ch- Lk¨Lkk;Vh gsrq vuqe¨nu Ánku fd;k gSA

2- 06 d-jk-ch-fu- fpfdRLkk egkfo|ky;¨a 
esa Lukrd¨Ÿkj¼,eMh@,e,Lk½ ikB~;Øe 
ÁkjaÒ@ foLrkfjr djuk 

Mhu ftUg¨aus Lukrd¨Ÿkj ikB~;Øe ÁkjaÒ djus gsrq ,eLkhvkbZ esa vkosnu ÁLrqr 
fd;s Fks muds }kjk ;FkkÁLrkfor Lukrd¨Ÿkj ikB~;Øe ÁkjaÒ djus gsrq fnukad  
21-05-2020] 13-05-2020] 05-06-2020] 09-06-2020 ,oa 03-06-2020 ds i= Lka[;k  
,& 12@25@6@2012&esM&IV ¼uhfr½ Hkkx&II }kjk visf{kr Lkadk; dh eat+wjh Ánku 
dh xbZ gSA

3- Áeq[k Lkjdkjh [kjhn xfrfof/k;¨a esa 
baVhfxzVh iSdV ¼vkbZih½ dk vaxhdj.kA

fnukad 15-10-2019 ds i= Lka[;k lh&11@25@04@2018&Lkr- }kjk *Áeq[k Lkjdkjh 
[kjhn xfrfof/k;¨a esa baVhfxzVh iSdV ¼vkbZih½ ds vaxhdj.k* ds LkEcU/k esa funs'k tkjh 
fd;k x;k gS A

4- d-jk-ch-fu- ¼LVkQ v©j Lksok dh 'krZsa½ 
fofu;ekoyh 1959 ds fofu;e 8 ¼1½ esa 
Lka'k¨/ku dk ÁLrkoA

Je  ,oa j¨t+xkj ea=ky; Lks fnukad 04-12-2019 ds Qk-Lka& Lkh&11025@09@2018 
&,Lk,Lk&I ds ek/;e Lks vuqe¨nu ÁkIr djus ds i'pkr~ fnukad 11-12-2019 d¨ Òkjr 
ds jkti= ¼LkkIrkfgd LkaLdj.k 28-12-2019&03-01-2020½ ds Òkx&III&[kaM&4 esa 
vf/kLkwpuk tkjh dh xbZ gS  A 

5- fofu;e 88 ¼iv½ esa ifjorZu tqM+ok¡ ds 
LFkku ij ,d Lks vf/kd cPps esaA

fuxe us ÁLrko dk vuqe¨nu dj fn;k gSA

6- LFkk;h v-fg- ,oa vk-fg- dh nj¨a esa o`f) ij 
mi&Lkfefr dh fji¨VZ rFkk LFkk;h v-fg- 
,oa vk-fg- dh nj¨a esa o`f) dk ÁLrko 

fnukad 07-11-2019 ds i= Lka[;k vkj &12@ 16@9@2010&uhfr&fgrykÒ&II ds 
ek/;e Lks *eqækLQhfr ds dkj.k LFkk;h v-fg- ,oa vk-fg- ds okLrfod ewY; esa {kj.k dh 
ÒjikbZ ds fy, o`f) gsrq vuqnku* ds LkEcU/k esa funs'k tkjh fd;k x;k gSA 

21. vuqdaik fu;qfä uhfr

¼esfjV&i‚baV fLkLVe½

bLk ekeys esa dkjZokbZ dh xbZ gS ,oa LkÒh {ks=h; funs'kd¨a d¨ i= Lka-,&12@22@2014&ehuk&bZ&2 
fnukad 26-05-2020 }kjk vko';d dkjZokbZ djus gsrq uhfr dk ifjpkyu dj fn;k x;k gSA

22. U;kf;d fu.kZ;¨a dh vuqikyuk esa Lksokfuo`r 
dkÆed¨a d¨ vf/kd Òqxrku ds ekeys esa NwV

i= Lka- Lkh&18@11@01@18@fpfd-&6¼fof/k½ fnukad 19-02-2020 ds }kjk vko';d 
fn'kk&funsZ'k tkjh dj fn, x;s gSaA

23. gfj}kj] mrjk[kaM esa 100 fcLrj¨a ds deZpkjh 
jkT; chek vLirky dk fuekZ.k

LFkk;h Lkfefr dh 218oÈ cSBd ds dk;Zo`r esa mYys[k fd;k x;k gS fd ekuuh; v/;{k }kjk 
deZpkjh jkT; chek fuxe ds LknL; M‚- ds-ds- vxzoky Lks vuqj¨/k fd;k x;k fd ,fLkd ds 
i{k esa tYn Lks tYn eq[;ea=h] mŸkjk[kaM ds Lke{k bLk ekeys d¨ j[kk tk;sA

rnuqLkkj] bLk dk;kZy; Lks ,d i= Lka- LkhbZ@ih,Lk@2020 fnukad 03-03-2020 }kjk deZpkjh 
jkT; chek fuxe ds LknL; M‚- ds-ds- vxzoky d¨ eq[;ea=h] mŸkjk[kaM ds Lke{k bLk ekeys 
d¨ j[kus ds fy, vuqj¨/k fd;k x;k gSA

y‚dMkmu ds n©jku] ekuuh; ea=h }kjk mŸkjk[kaM ds ekuuh; eq[;ea=h d¨ ,d v/kZ Lkjdkjh 
i= fnukad 04-05-2020 fy[kk x;k gSA

ubZ fnYyh esa d- jk- ch- fuxe dh cSBdksa dh >yfd;ka
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21. Compassionate	 Appointment	 Policy	
(Merit-	point	system).

Action	has	 been	 taken	 in	 the	matter	 and	Policy	 has	 been	 circulated	 to	
All	RDs	for	necessary	action	vide	letter	no.	A-12/22/10/2014-Meena-E-II	
dated 26.05.2020.

22. Waiver	 of	 excess	 payment	 to	
retired	 Employees	 in	 compliance	 of	
Judgements.

Necessary	 instruction	 has	 been	 issued	 vide	 letter	 no.	 C-18/11/01/18/
Med-6(legal) dated 19.02.2020.

23. Construction	 of	 100	 bedded	 ESI	
Hospital	at	Haridwar,	Uttarakhand.

In	 the	Minutes	 of	Meeting	 of	 218TH	Meeting	 of	 Standing	 Committee,	
it	 was	 mentioned	 that	 Hon’ble	 Chairman	 requested	 Dr.	 K.K.	 Agrawal	
member	 of	 ESI	 Corporation	 to	 take	 up	 the	matter	with	 Chief	Minister,	
Uttarakhand	and	expedite	the	matter	in	favour	of	ESIC	at	the	earliest.
Accordingly,	a	letter	was	written	to	Dr.	K.K	Agrawal,	Member,	ESIC	to	take	
up	the	matter	with	Chief	Minister,	Uttarakhand	vide	this	office	letter	No.	
CE/PS/2020 dated 03.03.2020.
During	Lockdown,	a	D.O.	Letter	has	been	 issued	by	Hon’ble	Minister	to	
Hon’ble	Chief	Minister,	Uttarakhand	vide	letter	dated	04.05.2020.

       
6.2  Important Decision of ESI Corporation    

Four	(04)	meetings	of	ESI	Corporation	were	held	during	the	year	2019-2020	and	the	followings	decisions	were	taken	during	the	meetings.	

Sl. No. Date &  
Meeting Subject Decision

1. 

13.09.2019 
178th ESIC

Formation	 of	 Employees’	 State	
Insurance	Society	in	the	States.	

The	Central	Govt.	vide	letter	No.	S-38025-03-2019-SS-I	dated	25.10.2019	
has	 granted	 approval	 for	 ESI	 Societies	 in	 the	 State	 of	 Tamil	 Nadu,	
Chhattisgarh,	Maharashtra,	Tripura,	Punjab	and	Nagaland.	

The	 Central	 Government	 has	 also	 accorded	 approval	 for	 formation	 of	
State	ESI	Society	to	Arunachal	Pradesh	on	20.03.2020.

2. Starting/Expanding	 PG(MD/MS)	
Courses	at	06	ESIC	Medical	Colleges.

Required	faculty	was	sanctioned	vide	letter	No.A-12/25/6/2012-Med.IV	
(Policy)	 Part-II	 dated:	 21.05.2020,	 13.05.2020,	 05.06.2020,	 09.06.2020	
&	03.06.2020	 to	start	PG	Courses	as	proposed	by	 the	Dean;	who	have	
submitted	application	to	MCI	for	start	of	PG	Courses.	

3. Adoption	 of	 Integrity	 Pact	 (IP)	 in	
major	 Government	 Procurement	
Activities.

Instruction	regarding	“Adoption	of	Integrity	Pact	(IP)	in	major	Government	
Procurement	Activities”	has	been	issued	vide	letter	No.	C-11/25/04/2018-
vig., dated: 15.10.2019.

4. Proposal for amendment of 
Regulation	8(1)	of	the	ESIC	(staff	and	
conditions	 of	 service)	 Regulations	
1959.

After	 receiving	 approval	 from	 MoL&E	 vide	 F.No.C-11025/09/2018-SS.I	
dated	 04.12.2019,	 Notification	 has	 been	 issued	 in	 Part-III	 -Section-4	
of	 The	 Gazette	 of	 India(weekly	 edition	 28.12.2019-	 03.01.2020)	
dated 11.12.2019.   

5. Change	 in	 Regulation	 88(iv)	 from	
“twins”	to	“more	than	one	child”.

The	Corporation	approved	the	proposal.

6. Report	 of	 the	 Sub-Committee	 on	
enhancement	of	the	PDB	&	DB	rates	
and the proposal for enhancement 
of	the	PDB	&	DB	rates.

Instruction	regarding	“Grant	of	increase	to	compensate	the	erosion	in	the	
real	value	of	PDB	&	DB	due	to	inflation”	has	been	issued	vide	letter	No.	
R-12/16/9/2010-Policy-Bft.II	dated:	07.11.2019.

Glimpses	of	ESI	Corporation	Meetings
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7- Á-e-t-vk-;¨- ds fgrykÒkÆFk;¨a d¨ mi;¨xdrkZ 
ÁÒkj ds vk/kkj ij vkarfjd f}rh;d ,oa 
r`rh;d fpfdRLkk ns[kÒky Lksok,a Ánku djus 
ds fy, d-jk-ch-fu- vLirky [k¨yus gsrq d-jk-
ch-fu- ds LkkFk Á-e-t-vk-;¨- dh LkgÒkfxrk ds 
fy, LkS)kafrd eatwjhA

fuxe us ÁLrko dk vuqe¨nu dj fn;k gSA

vf/kfu;e ds mica/k¨a ds vuqLkkj Á-e-t-vk-;¨- ds fgrykÒkÆFk;¨a d¨ viuh  fpfdRLkk Lksok,¡ 
miyC/k djokus ds fy, de mi;¨x esa vk jgs 15 d-jk-ch-fu- vLirky¨a dk p;u fd;k 
x;k gSA 

Je ,oa j¨txkj ea=ky; us de mi;¨x esa vk jgs d-jk-ch-fu- @ d-jk-ch-;¨- vLirky¨a }kjk 
vk;q"eku Òkjr @ Á/kkuea=h tu vkj¨X; ;¨tuk  ¼vU; fgrykÒkFkÊ½ ds fgrykÒkÆFk;¨a d¨ 
Lksok,a Ánku djus ds fy, ,u,p, ds e©twnk iSdst ij mi;¨xdrkZ ÁÒkj yxkus ds fy, dsaæ 
Lkjdkj ds vuqe¨nu dh Lkwpuk nh gS A 

8- vU; fgrykÒkFkÊ ;¨tuk] 2010 ds Áko/kku¨a ds 
vuqLkj.k esa xSj&chfer O;fä;¨a d¨ muds fy, 
fpfdRLkk Lksok,a miyC/k djokus ds fy, de 
mi;¨x esa vk jgs d-jk-ch- vLirky ds p;u 
gsrq v/;{k]d-jk-ch-fu- d¨ Ákf/kÑr djus ds 
fy, vuqe¨nuA

9- Á-e-t-vk-;¨- ds rgr Lkwphc) fd;s x, 
vLirky¨a ds ek/;e Lks 102 fuÆn"V fty¨a ds 
uohu dk;kZfUor {ks=¨a esa d-jk-ch- fgrykÒkÆFk;¨a 
d¨ f}rh;d v©j r`rh;d fpfdRLkk ns[kÒky 
Lksok,¡ miyC/k djokus ds fy, Á/kkuea=h tu 
vkj¨X; ;¨tuk ds LkkFk d-jk-ch-fu- ds Lkg;¨x 
gsrq vuqe¨nuA

fuxe us ÁLrko dk vuqe¨nu dj fn;k gSA

102 dk;kZfUor fty¨a esa Lks d-jk-ch-fu- Á-e-t-vk-;¨- ds Ák;¨fxd dk;ZØe d¨ 6 tqykbZ 2020 
Lks 3 eghus dh vof/k ds fy, vgenuxj ¼egkjk"Vª½ v©j chnj ¼dukZVd½ fty¨a esa ykxw fd;k 
x;k gSA vc Ák;¨fxd ifj;¨tuk ds iw.kZ g¨us ds ckn igys pj.k esa 50 fty¨a ds Á-e-t-
vk-;¨- ds Lkwphc) fd;s x, vLirky¨a dh Lksok,¡ d-jk-ch- fgrykÒkÆFk;¨a d¨ miyC/k djokus 
ds fy, p;fur fd;k x;k gSA 

10- Lka'k¨f/kr chek fpfdRLkk O;oLkkf;;¨a ,oa fu;¨äk 
mi;¨x v©"k/kky;¨a ds ek/;e Lks Ánku dh tk 
jgh Lksokvksa d¨ tkjh j[kus gsrq vuqe¨nu

LkÒh {ks=h; funs'kd¨a d¨] e©twnk ,e vkbZ-,e-ih-- ;¨tuk d¨ n¨ eghu¨a vFkok fufonk  
vk/kkj ij muds j¨y vkmV] buesa Lks t¨ Òh igys g¨] rd ds foLrkj ds fy, vuqe¨nu Ánku 
djus gsrq i= tkjh fd;k x;k gSA LkkFk gh vk'k¨f/kr fu;¨äk mi;¨xu v©"k/kky;¨a dh Lksok,a 
tkjh j[kus ds fy, Òh fn& 08-11-2019 ds i= Lka& oh&14@11@5@2018 esM&I ¼xzg.k {ks=½ 
,oa fn& 23-10-2019 ds i= Lka& oh& 14@11@5@2018 esM &I ¼xzg.k {ks=½ ds ek/;e Lks 
LohÑfr Ánku dh xbZ gSA  

11- Jhuxj] tEew&d'ehj esa 100 fcLrj¨a okys v©j 
ysg] yÌk[k {ks= esa 30 fcLrj¨a okys d-jk-ch- 
vLirky¨a dh LFkkiuk gsrq LkS)kafrd vuqe¨nu

fnukad 14-10-2019 ds i= Lka& oh&33@11@11@09 @ esM&II ¼t-,oa d-½ ds ek/;e Lks 
Jhuxj] tEew&d'ehj esa 100 fcLrj¨a okys v©j ysg] yÌk[k {ks= esa 30 fcLrj¨a okys d-jk-ch-
vLirky¨a dh LFkkiuk ds fu.kZ; ds LkEcU/k esa Lkwfpr fd;k x;k gSA 

12- **vU; fgrykÒkFkÊ ,oa muds ifjokj] fpfdRLkk 
Lkqfo/kk ;¨tuk] 2010*** ds v/khu O;kIr O;fä;¨a 
d¨ de mi;¨x esa vk jgs v©"k/kky; Lkg 'kk[kk 
dk;kZy;¨a dh Lksok,a Ánku djus gsrq LkS)kafrd 
vuqe¨nu 

**vU; fgrykÒkFkÊ ,oa muds ifjokj] fpfdRLkk Lkqfo/kk ;¨tuk] 2010** ds v/khu xSj&chfer 
O;fä;¨a d¨ de mi;¨x esa vk jgs v©"k/kky; Lkg 'kk[kk dk;kZy;¨a dh Lkqfo/kk,¡ miyC/k djokus 
ds fy, LkÒh {ks-fu-@jk-fp-v-@m{ksdk@MhvkbZ,e,Lk@,,ev¨@Mhu@Mh,eMh@ Mh,e,u d¨ 

fnukad 04-11-2019 ds i= ds ek/;e Lks Lkwfpr fd;k x;k gSA 

13- VkbZ&vi vLirky¨a d¨ ukfedkf;r djus ds 
fy, foLr`r fn'kkfunsZ'k 

fuxe ds fu.kZ; ds vuqLkkj] fnYyh&,uLkhvkj ds fy, fnukad 30-09-2019 ds i= Lka& 
;w&16@30@547@2015&Á¨-d{k¼,Lk,LkVh½@d-jk-ch-uh vLirky¨a esa Lksok,¡&ß ds ek/;e Lks 
vko';d funs'k fn, x, gSaA 

14- 179oha d-jk-ch-fu- 
05-12-2019

fLk;kyng vLirky esa Áfrj¨/kd nok,a ,oa 
O;koLkkf;d fpfdRLkk dsaæ gsrq Áko/kku

fnukad17-01-2020 ds i= Lka& ;w&16@52@1@2014&esM-&I I ¼i-ca-½ ds ek/;e Lks jkT; ds 
LkÒh eq[; Lkfpo¨a d¨ i= tkjh fd;k x;k gSA 

15- fpfdRLkk v/kh{kd ds ÁR;k;¨tu  'kfä esa 
Lka'k¨/ku djrs gq, vxznk; dh jkf'k d¨ c<+kdj 
2 yk[k #i, djuk

fnukad 06-02-2020 ds i= Lka& oh&13@14@38@2018&esM& I @d-jk-ch-fu@,LkLkh ds 
ek/;e Lks LkÒh jkT;¨a ds eq[; Lkfpo¨a d¨ i= tkjh fd;k x;k gSA 

16- d-jk-ch-fu- fpfdRLkk f'k{k.k LkaLFkku¨a ,oa d-jk-
ch-fu- ds Lksokjr fpfdRLkd¨a d¨ v/;;u ds 
Á;¨tu Lks vodk'k ysus ds fy, Lukrd@ 
Lukrd¨Ÿkj Lks mŸkh.kZ nLrkost+ tkjh djus gsrq 
uhfr

LkÒh Mhu d¨ vko';d dkjZokbZ gsrq fnukad 30-12-2019 d¨ Kkiu tkjh fd;k x;k gSA 

17- d-jk-ch-fu- fpfdRLkk egkfo|ky;] xqycxkZ 
esa Lukrd¨Ÿkj ikB~;Øe& Mh,uch ikB~;Øe 
¼,uchbZ ds rgr½ cuke ,eMh@,e,Lk ikB~;Øe 
¼,eLkhvkbZ ds rgr½ ÁkjaÒ djuk 

fuxe }kjk viuh 181 oÈ cSBd esa fy, x, fu.kZ; ds vuqLkj.k esa fpfdRLkk egkfo|ky;¨a d¨ 

fnukad 20-03-2020 ds i= ds ek/;e Lks funs'k tkjh fd;s tk pqds gSaA 
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7. In principle approval for ESIC 
collaboration	 with	 Pradhan	 Mantri	
Jan	Arogya	Yojna	(PMJAY)	for	opening	
ESIC	 Hospitals	 to	 provide	 in-house	
Secondary	and	Tertiary	medical	care	
services	 to	 PMJAY	 beneficiaries	 on	
user	charge	basis.

The	Corporation	approved	the	proposal.

The	 15	 ESIC	 under	 utilised	 hospitals	 has	 been	 selected	 for	 opening	 its	
medical	services	to	PMJAY	beneficiaries	in	accordance	with	the	provision	
of the Act.

Ministry	of	Labour	&	Employment	has	conveyed	the	approval	of	Central	
Government	 for	 levying	 user	 charges	 at	 the	NHAs	 extant	 package,	 for	
providing	 services	 to	 the	 beneficiaries	 of	 Ayushman	 Bharat/Pradhan	
Mantri	 Jan	Arogya	 Yojna	 (PMJAY)(Other	 beneficiaries)	 by	 the	 ESIC/ESIS	
under-utilized	hospital.

8. Approval	 for	 authorizing	 Chairman,	
ESIC	 for	 selecting	 underutilized	 ESI	
Hospital for opening its medical 
services	 to	 Non-insured	 persons	 in	
accordance	with	provision	of	“Other	
Beneficiaries	Scheme,	2010”.

9. Approval	for	ESIC	collaboration	with	
Pradhan	 Mantri	 Jan	 Arogya	 Yojna	
(PMJAY)	 for	 providing	 Secondary	
and	 Tertiary	 medical	 care	 services	
to	 ESI	 Beneficiaries	 in	 newly	
implemented area of 102 designated 
Districts	through	PMJAY	empanelled	
Hospitals.

The	Corporation	approved	the	proposal.

The	pilot	program	 for	 ESIC	PMJAY	has	been	 launched	with	effect	 from	
6th	 July	 2020	 for	 a	 period	 of	 3	months	 in	 the	District	 of	 Ahmednagar	
(Maharashtra)	and	Bidar	 (Karnataka)	out	of	102	 implemented	districts.	
Now	after	completion	of	pilot	project	50	districts	have	been	selected	for	
availing	of	services	by	ESI	Beneficiaries	for	PMJAY	empanelled	Hospital	in	
the	first	phase.

10. Approval	for	continuation	of	services	
being	 provided	 through	 modified	
Insurance	 Medical	 Practitioners	
and	 modified	 Employer	 Utilization	
Dispensaries.

Letter	has	been	 issued	to	all	Regional	Directors	respect	of	approval	 for	
extension	of	existing	mIMP	scheme	for	upto	two	months	or	till	the	roll	out	
of	mIMP	on	tender	basis,	whichever	is	earlier.	And	a	letter	has	also	been	
issued	 in	 respect	 of	 Continuation	 of	 services	 being	 provided	 through	
modified	Employer	Utilization	Dispensaries	vide	letter	no.	V-	14/11/5/2018	
Med-I	 (Catchment	 Area)	 dated	 23.10.2019	 &	 V-14/11/5/2018	 Med-I	
(Catchment	Area)	dated	08.11.2019	respectively.

11. “In	 Principle”	 approval	 for	 setting	
up	 of	 100	 bedded	 ESI	 Hospital	 at	
Srinagar,	 J	 &	 K	 and	 30	 bedded	 ESI	
Hospital	at	Leh,	Ladakh	region.

A	letter	has	been	issued	conveying	decision	for	setting	up	of	100	bedded	
ESI	Hospital	at	Srinagar,	J&K	and	30	bedded	ESI	Hospital	at	Leh,	Ladakh	
region.	Vide	letter	no.	V-33/11/11/09/Med-II(J&K)	dated	14.10.2019.	

12. In principle approval for opening of 
under-utilized	services	of	Dispensary	
Cum	Branch	Office	(DCBO)	to	persons	
covered	 under	 “Other	 beneficiaries	
and	 their	 families,	 medical	 facility	
scheme, 2010.

Letter	 has	 been	 issued	 to	 all	 RDs/SMOs/SROs/DIMSs/AMOs/Deans/
DMD/DMN	 for	 opening	 of	 services	 of	 under-utilized	 dispensary	 cum	
branch	 office	 (DCBO)	 to	 non	 IPs	 under	 “Other	 Beneficiaries	 and	 their	
Families,	Medical	Facility	Scheme,	2010”	vide	letter	dated		04.11.2019.	

13. Detailed	guidelines	for	empanelment	
of	tie-up	hospitals.	

As	per	the	decision	of	the	Corporation,	necessary	instructions	have	been	
issued	 for	 Delhi-NCR	 by	 letter	 No.	 U-16/30/547/2015-Pro.Cell(SST)/
Services in ESIC Hospitals-II dated 30.09.2019.

14. 05.12.2019

179th ESIC

Provision	 for	 preventive	 medicine	
and	 occupational	 therapy	 centre	 at	
Sealdah Hospital.

Letter	has	been	issued	to	Director,	ESI	Scheme,	West	Bengal	vide	letter	
No. U-16/52/1/2014-Med.-II (WB) dated 17.01.2020.

15. Revision	 of	 Delegation	 of	 Power	 to	
Medical	Superintendent	 for	 imprest	
amount	to	be	increased	to	`	2	Lakh.

Letter	has	been	issued	to	all	Principal	Secretaries	of	the	States	vide	letter	
No. V-13/14/38/2018-Med.I/ESIC/SC dated 06.02.2020.

16. Policy	 for	 release	 of	 documents	 of	
UG/PG	 passouts	 of	 ESIC	 Medical	
Education	 Institutions	 and	 ‘In-
service’	doctors	of	ESIC	availing	leave	
for	study	purpose.

Memorandum	 dated	 30.12.2019	 has	 been	 issued	 to	 all	 the	 Deans	 for	
necessary	action.

17. Starting	 of	 PG	 Courses	 at	 ESIC	
Medical	 College,	 Gulbarga-DNB	
Courses	 (Under	 NBE)	 Vs	 MD/MS	
Courses	(Under	MCI).

Instruction	have	already	been	issued	to	the	Medical	Colleges	vide	letter	
dated	 20.03.2020	 in	 pursuance	 to	 decision	 of	 the	 ESIC	 taken	 at	 its	 
181st	meeting.
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18. fo'ks"k ekey¨a esa d-jk-ch-fu- fpfdRLkk f'k{k.k 
LkaLFkku¨a esa f'k{kk 'kqYd esa NwV ds fy, eLk©nk 
uhfr

Lka;qä Lkfpo ,Lk,Lk&I] Je ,oa j¨t+xkj ea=ky; d¨ vuqe¨nu ,oa Á'kkLkfud vkns'k 
tkjh djus ds fy, fnukad 31-01-2020 d¨ i= Lka& ,y&11@12@3@2018@d‚i¨ZjsV 
d{k@,ebZLkh¼ih,Q&,½ tkjh fd;k x;k gSA 

19. fofu;e 10 , ds v/khu LFkkuh; Lkfefr;¨a dk 
iquxZBu 

Òkjr Lkjdkj ds xtV esa fnukad 18 ebZ 2020  d¨ vf/kLkwpuk Lka[;k& 179 ds ek/;e Lks 
fofu;e 10 , ds v/khu LFkkuh; Lkfefr;¨a ij fd;s x, Lka'k¨/ku d¨ vf/kLkwfpr fd;k x;k gSA 

20. nqxkZiqj] if';e caxky ds d-jk-ch-;¨- vLirky 
dk mé;u djrs gq, 150 fcLrj¨a Lks 250 
fcLrj¨a okyk cukus gsrq vuqe¨nu 

Je foÒkx ds eq[; Lkfpo] funs'kd d-jk-ch- ;¨tuk ,oa {ks-fu-] i- caxky d¨  
fnukad 15-01-2020 ds i= Lka& ;w&16@25@11@2010&esM&I I ¼i-ca-½ ds ek/;e Lks LohÑfr 
i= tkjh fd;k x;k gSA  

21. d-jk-ch-fu-@ d-jk-ch-;¨ vLirky fodkLk 
Lkfefr esa d-jk-ch-fu ds isa'kuj¨a dk ukekadu  

fnukad 15-01-2020 ds i= Lka[;k& ;w@16@18@16@2012 esM&I ¼,pMhLkh½ ds ek/;e Lks 
LkÒh d-jk-ch-fu-@ d-jk-ch-;¨- fpfdRLkk v/kh{kd¨a d¨ d-jk-ch-fu isa'kuj¨a d¨ 'kkfey djrs gq, 
vLirky fodkLk Lkfefr ds LknL;¨a dh Lka'k¨f/kr Lkajpuk ds LkEcU/k esa Lkwfpr fd;k x;k gSA 

22.
07-01-2020 

180oÈ d-jk-ch-fu

futh vLirky¨a esa f}rh;d ns[kÒky Lksokvksa 
gsrq jsQsjy LkEcU/kh Lka'k¨f/kr fn'kk funsZ'k 

LkÒh Mhu] ,e-,Lk- ,oa {ks-fu- d¨ fnukad 27-01-2020 ds i= Lka& ;w&16&12&01&2018@,tsaMk@
fji¨ÉVx vkbVe&esM& I I  ds ek/;e Lks vko';d vuqns'k fn;k x;k gSA  

23. 13-02-2020  
181oÈ d-jk-ch-fu

d-jk-ch- v©"k/kky;¨a@ vLirky¨a Lks ckgj 
g¨us okyh ÁLkwfr;¨a ds fy, ÁLkwfr O;; d¨  
` 5000@& #i, Lks c<+kdj ̀  7500@&  djuk 

fuxe us ÁLrko dk vuqe¨nu fd;k gSA 

24. d-jk-ch-;¨- ¼jkT; Lkapkfyr vLirky ,oa  
v©"k/kky;½ esa gkmLkdhÇix ,oa Lkqj{kk Lksokvksa 
ij mi Lkfefr dh LkaLrqfr dk vuqe¨nu

fnukad 06-08-2020 ds i= Lka& oh@13@14@38@2020 esM&I ¼bZ,LkvkbZLkh@,LkLkh½ ds ek/;e 
Lks LkÒh {ks-fu-@ fp-v/kh@jk-fp-v-@funs'kd@Lka-fu-&m{ksdk ,oa LkÒh MhvkbZ,e,Lk@,,ev¨ 
jkT; d-jk-ch- ;¨tuk d¨ d-jk-ch-;¨ ¼jkT; Lkapkfyr vLirky ,oa v©"k/kky;½ esa gkmLkdhÇix 
,oa Lkqj{kk Lksokvksa ds vuqe¨nu ds LkEcU/k esa i= tkjh fd;k x;k gSA  

25. 1- d-jk-ch-fu fpfdRLkk f'k{k.k LkaLFkku¨a esa Áos'k 
,oa bZMCY;w,Lk d¨Vk dk Lkapkyu 

2- o"kZ 2020&21 ,oa mLkds i'pkr okMZ vkWQ 
vkbZ ih d¨Vk ds v/khu ,echch,Lk@ chMh,Lk 
LkhV¨a ij nkf[kys gsrq rnFkZ nkf[kyk uhfr 

1- dsaæ Lkjdkj vFkok LkEcaf/kr ifj"kn¨a ¼,eLkhvkbZ@MhLkhvkbZ½Lks LkhV¨a dh Lka[;k c<kus ds fy, 
v©ipkfjd vuqefr ÁkIr g¨ xbZ gSA 

2- ek- ,dy tt] eækLk mPp U;k;ky; ds fnukad 07-06-2019 ds d-jk-ch-fu- pqu©rh vkns'k 
ds MCY;w, dh cgkyh ds ifj.kkeLo#i] o"kZ 2020&21 o rRi'pkr dh vuafre ÒrÊ uhfr] 
eækLk mPp U;k;ky; ds ifj.kke ds v/khu vke Á{ks= esa tkjh dh tk,xh o bLkesa 2020&21 
¼ch-O;- d¨Vk½ gsrq nkf[kyk ysus ds fy, Òjs x, vuafre vkosnu 'kkfey g¨axsA 

26. ,d M‚DVj fMLisaLkjh dh LFkkiuk ds fy, d-jk-
ch-fu ekud¨a d¨ can djus ,oa orZeku esa d-jk-
ch- vLirky Òou d‚EIysDLk ifjLkj¨a esa py 
jgs jkT; Lkapkfyr d-jk-ch-;¨- v©"k/kky;¨a ds 
LFkkukarj.k dk vuqe¨nuA 

fnukad 29-07-2020 ds i= la- oh&13@14@38@2020 fp-&I ¼bZ,lvkbZlh@,llh½ ds ek/;e ls 
lHkh {ks=h; funs'kdksa@fpfdRlk v/kh{kdksa@,l,evks@funs'kd@la;qDr funs'kdkssa&m-{ks-dk- vkSj 
lHkh MhvkbZ,e,l@,,evks jkT; d-jk-ch- ;kstuk dks ,d MkWDVj vkS"k/kky; dh LFkkiuk ds 
fy, d-jk-ch-fu- ekudksa dks can djus ,oa orZeku esa d-jk-ch- vLirky Hkou dkWEIysDl ifjljksa 
esa py jgs jkT; lapkfyr d-jk-ch-;ks- vkS"k/kky;ksa ds LFkkukarj.k lEcU/kh lwpuk tkjh dh xbZ gSA 

6-3  fpfdRlk fgrykHk ifj"kn~

fpfdRlk fgrykHk ifj"kn dh 83oha cSBd fnukad 19-09-2019 dks eq[;ky;] deZpkjh jkT; chek fuxe] ubZ fnYyh esa vk;ksftr dh xbZ FkhA
cSBd esa fuEufyf[kr eqíksa ij ppkZ dh xbZ %& 
1- ,e- & vkbZ-,e-ih- ¼la'kksf/kr&chek fpfdRld½
2- ,e- & bZ-;w-Mh- ¼ la'kksf/kr & fu;kstd mi;ksX; vkS"k/kky;½
3- Mh-lh-ch-vks- ¼vkS"k/kky; lg 'kk[kk dk;kZy;½
4- fpfdRlk midj.kksa dh dsaæh—r [kjhn 
5- LokLF; iklcqd ¼gsYFk iklcqd½
fpfdRlk fgrykHk ifj"kn dh cSBd dh çeq[k fo'ks"krk,a fuEuor gSa%
 y miyC/k fpfdRlk mipkj lsokvksa esa c<+ksrjh A 
 y vYi&mi;ksxh vLirky xSj&chek—r O;fä;ksa dks fpfdRlk lqfo/kk,a çnku djsaxs A 
 y csgrj fpfdRlk lqfo/kk,a çnku djus ds fy, deZpkjh jkT; chek fuxe vkSj jkT; ljdkjsa ,d nwljs ds lkFk leUo; LFkkfir djsaxh A 
 y yksd vkpj.k dks csgrj <ax ls fuiVkus ds fy, deZpkjh jkT; chek LVkQ dks l‚¶V fLdy ¼soft	Skill½ ds fy, çf'kf{kr djuk pkfg, A 
 y GeM iksVZy ds ek/;e ls thou j{kd nokb;ka [kjhnus ds fy, lHkh jkT;ksa ds fy, ekinaM@fn'kk&funsZ'k gksus pkfg, A 
 y ejhtksa dh lqfo/kk ds fy, lHkh vkS"k/kky;ksa lg 'kk[kk dk;kZy;ksa esa Hkwry ij vkS"k/kky; dh O;oLFkk dh tkuh pkfg, A 
 y chek—r O;fä;ksa dh v‚uykbu eSfiax dks fu;fer vk/kkj ij v|ru fd;k tkuk pkfg, A
 y vkS"k/kky; lg 'kk[kk dk;kZy;@vkS"k/kky;ksa ds ek/;e ls ,l-,l-Vh- fu/kkZfjr nokb;ka eqgS;k djkus ds fy, deZpkjh jkT; chek fuxe dks 

igy djuh pkfg, A

6-4  {ks=h; cksMZ cSBdsa

{ks=h; cksMZ ,oa LFkkuh; lfefr;ksa dk xBu t+ehuh Lrj ij fd;k tkrk gSA orZeku esa 26 {ks=h; cksMZ rFkk 248 LFkkuh; lfefr;ka dk;Zjr gSaA 
o"kZ 2019&20 ds nkSjku] 20 {ks=h; cksMZ cSBdsa vk;ksftr dh xbZ FkhaaA
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18. Draft	Policy	for	exemption	of	Tuition	
fee	 at	 ESIC	 Medical	 Education	
Institutions	in	Special	Cases.

Letter	No.	L-11/12/3/2018/Corporate	Cell/MEC(PF-A)	dated	31.01.2020	
sent	 to	 Joint	 Secretary,	 SS-I,	 MoL&E	 for	 approval	 and	 issue	 of	
Administrative	Order.

19. Reconstitution	 of	 Local	 Committee	
Under	Regulation	10A.

Amendment	on	Local	Committee	under	Regulation	10A	has	been	notified	
in	Gazette	of	India	vide	Notification	No.179	dated	18.05.2020.

20. Approval	 for	 upgradation	 of	 ESIS	
Hospital,	 Durgapur,	 West	 Bengal	
from 150 Beds to 250 Beds.

Sanction	 letter	 has	 been	 issued	 to	 Principal	 Secretary,	 Labour	
Department,	Director	ESI	Scheme	and	R.D.	West	Bengal	vide	 letter	No.	
U-16/25/11/2010-Med.-II (WB) dated 15.01.2020.

21. Nomination	 of	 ESIC	 Pensioners	 in	
ESIC/ESIS Hospital Development 
Committee	(HDC).

A	letter	has	been	issued	to	all	ESIC/ESIS	Medical	Superintendent	vide	letter	
no.	 U-16/18/16/2012	 Med-I	 (HDC)	 dated	 15.01.2020	 communicating	
revised	composition	of	Hospital	Development	Committee	(HDC)	members	
with	the	inclusion	of	ESIC	pensioner	in	the	HDC.			

22. 07.01.2020

180th ESIC

Revised	guidelines	regarding	referral	
to	 private	 hospitals	 for	 secondary	
care services.

Necessary	instruction	has	been	issued	vide	letter	No.	U-16/12/01/2018/
Agenda/Reporting	Item-Med.	II	dated	27.01.2020	to	all	Dean,	M.S.	and	
Regional Directors.

23. 13.02.2020

181st ESIC

Enhancement	 of	 confinement	
expenses	 for	 confinement	 taking	
place	 outside	 ESI	 Dispensaries	 /	
Hospital from ` 5000/- to ` 7500/-

The	Corporation	approved	the	proposal.

24. Approval	 of	 recommendation	 by	
Sub-Committee	 on	 House-keeping	
and	 security	 services	 in	 ESIS	 (State	
run	Hospitals	and	Dispensaries).

A	letter	has	been	issued	to	all	Regional	Directors/Medical	Superintendents/

SMOs/Director/JD-SRO	&	all	DIMS/AMOs	State	ESI	Scheme,	for	approval	
of	House	Keeping	and	Security	Services	in	ESIS	(State	run	Hospitals	and	
Dispensaries)	 Vide	 letter	 no.	 V-13/14/38/2020	 Med-I(ESIC/SC)	 dated	
06.08.2020.  

25. 1.	 Operationalization	 of	 EWS	
Quota	&	Admission	to	ESIC	Medical	
Education	Institutions.

2.	 Provisional	 Admission	 Policy	 for	
admissions to MBBS / BDS seats 
under	ward	of	 IP	quota	for	2020-21	
and	thereafter.

1. Formal permission for increase in seats have been received from 
respective	councils	(MCI/DCI)	or	the	Central	Government.

2.	Consequent	to	revival	of	WA	of	ESIC	challenging	order	dated	07.06.2019	
of	Learned	Single	 Judge,	Madras	High	Court,	 the	provisional	admission	
policy	 for	 2020-21	 and	 thereafter	 would	 be	 issued	 in	 public	 domain	
subject	to	the	outcome	at	Madras	High	Court,	including	that	of	the	interim	
application	filed	for	under	taking	admission	for	2020-21(I.P.Quota).	

26. Approval	for	discontinuation	of	ESIC	
norms	 for	 setting	up	of	One	Doctor	
Dispensary	and	shifting	of	State	run	
ESIS	 Dispensaries	 currently	 running	
within	ESI	Hospital	building	complex	
premises.

A	letter	vide	no.	V-13/14/38/2020	Med-I	(ESIC/SC)	dated	29.07.2020	has	
been	 issued	 to	 all	 Regional	 Directors/Medical	 Superintendents/SMOs/
Director/JD-SRO	&	all	DIMS/AMOs	State	ESI	scheme,	for	discontinuation	
of	 ESIC	 norms	 for	 setting	up	of	One	Doctor	Dispensary	 and	 shifting	of	
State	run	ESIS	Dispensaries	currently	running	within	ESI	Hospital	building	
complex premises.

6.3 Medical Benefit Council
83rd	Meeting	of	Medical	Benefit	Council	(MBC)	was	held	on	19.09.2019	at	ESIC	Hqrs.	Office,	New	Delhi.	
During	the	meeting	following	issues	were	discussed:	
1.	M-IMP	(Modified	Insurance	Medical	Practitioner)
2.	M-EUD	(Modified	Employer	Utilization	Dispensary)
3.	DCBO	(	Dispensary	cum	Branch	Office)	
4.	Centralized	Procurement	of	Medical	Equipment	
5. Health Pass Book.   
Salient features  of MBC meeting are as under:
•	 Enhancement for available medical treatment services
•	 Under-utilized	hospitals	shall	provide	medical	facilities	to	non-IPs	
•	 ESIC	and	State	Govt.	should	co-ordinate	with	each	other	for	providing	better	medical	facilities	
•	 ESI	Staff	should	be	trained	for	soft	skill	so	as	to	tackle	public	dealing	in	improved	manner.
•	 Parameter/guidelines	should	be	in	place,	for	all	states	for	purchasing		life	saving	drugs	from	GeM.	
•	 Dispensary	should	be	set	up	at	ground	floor	for	patient	convenience	in	all	DCBOs.
•	 Online	mapping	of	IPs	should	be	regularly	updated.	
•	 ESIC	should	take	initiatives	for	providing	SST	prescribed	medicines	from	DCBOs/Dispensaries.

6.4 Regional Board Meetings
Regional	Boards	and	Local	Committees	are	constituted	at	the	grass	root	level.	At	present	a	total	of	26	Regional	Boards	and	248	Local	
Committees	are	in	existence.	During	the	year	2019-20,	20	Regional	Board	meetings	were	held.
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7- iz’kklu
7-1 LFkkiuk

d-jk-ch- fuxe ftldk eq[;ky; ubZ fnYyh esa fLFkr gS] ds ns'kHkj esa cgqrk;r {ks= dk;kZy; gSaA buesa 24 {ks=h; dk;kZy;] 40 mi&{ks=h; dk;kZy;] 559 
'kk[kk dk;kZy;] 49 vkS"k/kky; lg 'kk[kk dk;kZy; ¼Mhlhchvks½ rFkk 185 Hkqxrku dk;kZy; gSaA

7-2 deZpkjh la[;k
fnukad 31-03-2020 rd dh fLFkfr ds vuqlkj] fuxe eas vf/kdkfj;kas ¼egkfuns'kd] foÙk vk;qDr ,oa eq[; lrdrkZ vf/kdkjh lfgr½ rFkk LVkQ dh dqy 
laLohÑr la[;k 20257 gSA blesa fpfdRlk ,oa ijk fpfdRlk rFkk uflZax LVkQ rFkk jkT; ljdkjksa ds izR;{k fu;a=.k esa vkus okys deZpkjh 'kkfey ugha gSaA

7-3 vuqlwfpr tkfr ,oa vuqlwfpr tutkfr dk çfrfuf/kRo
dSysaMj o"kZ 2019 ¼01-01-2020 rd ds vuqlkj½ esa vf/kdkfj;ksa rFkk deZpkfj;ksa dh dqy la[;k rFkk mEehnokjksa ls Hkjh xbZ fjfDr;ksa dh la[;k ls lacaf/kr 
lwpuk ifjf’k"V&VII esa n'kkZ;h xbZ gSA

7-4 iz’kklfud O;;
d-jk-ch- vf/kfu;e dh /kkjk 28&d ds vuqlkj iz'kklfud O;;ksa ij [kpZ dh tkus okyh fuxe dh vk; dh izfr'krrk bl izdkj gksuh pkfg, tks dsUnz }kjk 
fu/kkZfjr gksA dsUnz ljdkj us d-jk-ch- ¼dsUnzh;½ fu;ekoyh] 1950 ds fu;e 31&d ds varxZr iz'kklfud O;;ksa dh izfr'krrk o"kZ 1997&98 ls dqy jktLo 
vk; dk 15 izfr'kr fu/kkZfjr dh gSA o"kZ 2015&16 ls 2019&20 ds nkSjku dqy jktLo vk; ds izfr'kr ds :i esa iz'kklfud O;; bl izdkj gSa%&

2015&16 2016&17 2017&18 2018&19 2019&20

dqy jktLo vk; ds laca/k esa iz'kklfud O;; dh  
izfr'krrk

9.68% 10.28% 4.39% 4.23% 7.79%

7-5 HkrhZ xfrfof/k;ka
ÒrÊ ÁÒkx ds dk;Z esa fofÒé f'k{k.k Lkadk;] fpfdRLkk] ijk&fpfdRLkk rFkk uÉLkx] Á'kkLkfud rFkk rduhdh Lkaox¨aZ esa fjfä Lkaca/kh Ádk'ku djuk] ijh{kk 
rFkk Lkk{kkRdkj vk;¨ftr djuk] ifj.kke dk Lkesdu] ?k¨"k.kk rFkk Ádk'ku djuk 'kkfey gSA o"kZ 2019&2020 ds n©jku ÒrÊ foÒkx us LkfØ; :i Lks  
d-jk-ch- fuxe esa fofÒé Lkaox¨aZ esa fjDr in¨a d¨ Òjus ds fy, fofÒé ÒrÊ vfÒ;ku pyk,] ftLkds ifj.kkeLo:i fjfä;¨a dh cM+h Lka[;k d¨ Òjus ds fy, 
o"kZ Òj esa LkkFkZd Lka[;k esa ijh{kkvksa rFkk Lkk{kkRdkj¨a dk vk;¨tu fd;k x;kA

ÒrÊ ÁÒkx }kjk o"kZ 2019&2020 ds n©jku fuEufyf[kr ÒrÊ fØ;kdyki fd, rFkk LkQyrkiwoZd Lkaiw.kZ fd, x,%

Ø-Lka- LkaoxZ@in fjfä;¨a dh Lka[;k ÒrÊ dh fLFkfr

01-
chek fpfdRLkk vf/kdkjh Js.kh ch-
fp-v- Js.kh&II 771

17 {ks=¨a esa 771 fjfä;¨a d¨ Òjus ds fy, fnukad 05-10-2018 d¨ foKkiu tkjh fd;k x;kA
fnukad 26-12-2018 d¨ fyf[kr ijh{kk Lkapkfyr dh xbZA
fnukad 07-02-2019 d¨ fyf[kr ijh{kk dk ifj.kke ?k¨f"kr fd;k x;k A
Qjojh] 2019 Lks tuojh] 2020 rd {ks=okj Lkk{kkRdkj Lkapkfyr fd;k x;k A
tuojh] 2020 rd LkÒh {ks=¨a dk vafre ifj.kke ?k¨f"kr fd;k x;k A   
ÒrÊ ÁfØ;k Lkaié dh xbZA  

02-

fo”ks"kK Js.kh&II ¼ofj”B Ldsy 
rFkk dfu"B Ldsy½ 329

19 {ks=¨a ds fy, fnukad 24-12-2018 d¨ foKkiu tkjh fd;k x;k A 
4 {ks=¨a ¼vLke] paMhx<+] tEew o d'ehj rFkk if'pe caxky½ ds fy, d¨bZ vkosnu ÁkIr ugÈ gqvkA
15 {ks=¨a ds fy, Lkk{kkRdkj Lkapkfyr rFkk ifj.kke ?k¨f"kr fd;k x;kA

03-

ijk&fpfdRLkk rFkk uÉLkx LkaoxZ 
in 

¼15 dSMj ds fy,½

2189

fnLkEcj] 2018 esa foKkiu tkjh fd;k x;k A  
26 rFkk 27 Qjojh] 2019 d¨ fyf[kr ijh{kk vk;¨ftr dh xbZA
fnukad 21 twu] 2019 d¨ fyf[kr ijh{kk dk ifj.kke ?k¨f"kr fd;k x;k A 
ÒrÊ ÁfØ;k Lkaié dh xbZA  

04- Áoj Js.kh fyfid rFkk vk'kqfyfid
Á-Js-fy-&1719

vk'kqfyfid 151

fnukad 01-03-2019 d¨ foKkiu tkjh fd;k x;k A
fnukad 14-07-2019 d¨ pj.k&1 fyf[kr ijh{kk Lkapkfyr rFkk fnukad 08-08-2019 d¨ pj.k&1 ijh{kk 
dk ifj.kke ?k¨f"kr fd;k x;k A
fnukad 20-10-2019 rFkk 01-12-2019 ¼egkjk"Vª {ks= ds fy,½ d¨ n{krk ijh{kk vk;¨ftr dh xbZA  
tuojh] 2020 esa Áoj Js.kh fyfid ds in ds fy, n{krk ijh{kkvksa dk ifj.kke ?k¨f"kr rFkk ekpZ] 2020 
esa vk'kqfyfid ds in ds fy, n{krk ijh{kkvksa dk ifj.kke ?k¨f"kr fd;k x;kA
ÒrÊ ÁfØ;k Lkaié dh xbZA

05- d-jk-ch-fuxe fpfdRLkk vLirky] 
Qjhnkckn ds fy, f'k{k.k Lkadk; 

9

fnukad 01-03-2018 d¨ foKkiu tkjh fd;k x;kA
ebZ rFkk tqykbZ] 2019 esa Lkk{kkRdkj Lkapkfyr fd;k x;kA 
twu rFkk fLkrEcj] 2019 esa ifj.kke ?k¨f"kr fd;k x;kA
ÒrÊ ÁfØ;k Lkaié dh xbZA 

06- foÒkxh; ijh{kk
vuqdaik vk/kkj ij@Li¨V~LkZ d¨Vk gsrq Áoj Js.kh fyfid ds fy, v/kZ okÆ"kd 
daI;wVj n{krk ijh{kk fnukad 25-02-2020 d¨ Lkapkfyr rFkk fnukad 24-07-2020 d¨  
ifj.kke ?k¨f"krA
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7. ADMINISTRATION
7.1 Establishment

The	ESI	Corporation,	with	its	Headquarters	located	at	New	Delhi,	has	a	large	number	of	Field	Offices	throughout	the	Country.	These	
includes	24	Regional	Offices,	40	Sub-Regional	Offices,	559	Branch	Offices,	49	Dispensary	cum	Branch	Offices	(DCBO)	&	185	Pay	Offices.

7.2 Staff Strength
The	Total	sanctioned	strength	of	Officers	(including	Director	General,	Financial	Commissioner	and	Chief	Vigilance	Officer)	and	Staff	in	
the	Corporation	as	on	31.03.2020	was	20257.	This	excludes	the	Medical,	Paramedical	and	Nursing	staff	as	well	as	staff	under	the	direct	
control of State Government.

7.3 Representation of Scheduled Castes and Scheduled Tribes
The	information	relating	to	total	number	of	officers	and	employees	and	the	vacancies	filled	by	candidates	is	indicated	in	Appendix-VII 
for	the	calendar	year	2019	[01.01.20].

7.4 Administrative Expenses
Section	28-A	of	 the	ESI	Act	provides	that	the	percentage	of	 income	of	 the	Corporation,	which	may	be	spent	 for	the	administrative	
expenses	shall	be	such	as	may	be	prescribed	by	the	Central	Government.	The	Central	Government	has	fixed	the	percentage	of	the	
administrative	expenses	under	Rule	31-A	of	ESI	(Central)	Rules,	1950	as	15%	of	total	revenue	income	with	effect	from	the	year	1997-98.	
The	administrative	expenditure	as	a	percentage	of	the	total	revenue	income	during	the	year	2015-16	to	2019-20	works	out	as	under:

2015-16 2016-17 2017-18 2018-19 2019-20

Percentage	of	Administrative	Expenditure	in	relation	
to total Revenue	Income 9.68% 10.28%	 4.39% 4.23% 7.79%

7.5  Recruitment Activities 
The	 work	 of	 Recruitment	 Division	 involves	 publishing	 of	 vacancies	 in	 various	 Teaching	 Faculty,	 Medical,	 Paramedical	 &	 Nursing,	
Administrative	and	Technical	cadres,	holding	Examination	and	Interviews,	compilation,	declaration	and	publication	of	results.			During	
the	year	2019-20,	the	Recruitment	Division	took	up	various	recruitment	drives	to	fill	up	vacant	posts	in	various	cadres	in	ESIC	proactively,	
as	a	result	of	which	a	significant	number	of	examinations	and	interviews	were	conducted	throughout	the	year	to	fill	up	huge	number	
of vacancies.

The	following	recruitment	activities	were	carried	out	and	completed	successfully	during	the	year	2019-20	by	Recruitment	Division:

Sl. Cadre / Post No. of 
Vacancies Status of Recruitment

01. Insurance	 Medical	 Officer	
Grade - IMO Gr. II 771

Advertisement	released	on	5.10.2018	for	filling	up	771	vacancies	in	17	Regions.	
Written	Examination	conducted	on	26.12.2018.
Result	of	Written	Examination	declared	on	07.02.2019.
Region	wise	Interviews	conducted	from	Feb,	2019	to	January,	2020.
Final	Result	declared	for	all	Regions	by	January,	2020.		
Recruitment	process	completed.		

02. Specialist Grade-II (Sr. 
Scale	&	Jr.	Scale) 329

Advertisement	released	on	24.12.2018	for	19	Regions.	
No	application	received	for	4	regions	(Assam,	Chandigarh,	J&K	and	WB).
Interviews	conducted	and	results	declared	for	15	regions.

03.
Paramedical	 &	 Nursing	
Cadre Posts 

(For 15 cadres)
2189

Advertisement	released	in	December,	2018.		
Written	Exam	held	on	26th	&	27th	Feb,	2019.
Result	of	Written	Exam.	result	declared	on	21st	June,	2019.	
Recruitment	process	completed.		

04. UDC	&	Steno.
UDC-1719

Steno. 151

Advertisement	released	on	01.03.2019.
Phase	 I	Written	 Examination	 conducted	 on	 14.07.2019	 and	 result	 of	 Phase	 I	 Exam.	
declared on 08.08.2019.
Skill	Tests	conducted	on	20.10.19	&	01.12.2019	(for	Maharashtra	Region).		
Result	of	Skill	Tests	for	the	post	of	UDC	declared	in	January,	2020	and	result	of	Skill	Tests	
for the post of Steno. declared in March, 2020.
Recruitment	process	completed.

05.
Teaching	 Faculty	 for	
ESIC Medical College, 
Faridabad. 

9

Advertisement	released	on	01.03.2018
Interviews	conducted	in	May	&	July,	2019.	
Result	declared	in	June	&	September,	2019.
Recruitment	Process	Completed.	

06. Departmental	Examination Half	 Yearly	 Computer	 Skill	 Test	 conducted	 on	 25.02.2020	 and	 result	 declared	 on	
24.07.2020	for	compensate	ground/	Sports	Quota	UDC.	
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7-6 çca/k lsok ,dd
1- deZpkjh jkT; chek fuxe esa vkb-,l-vks- izek.khdj.k% 
 lHkh {ks=h;@mi {ks=h; dk;kZy;ksa] funs'kky; ¼fpfdRlk½ fnYyh] deZpkjh jkT; chek fuxe vkn'kZ vLirkyksa ls xq.koŸkk lsokvksa ds fy, viuk ys[kkijh{k.k djokuk vkSj 

uohure D;w-,e-,l ds vUrxZr izekf.kr gksuk visf{kr FkkA fnukad 31-03-2020 ds vuqlkj] dqy 49 {ks= ,ddksa us vkb-,l-vks- izek.k&i= izkIr dj fy;k gSA
2- ohvkbZih-@,eih lanHkZ% 
 o"kZ ds nkSjku] izkIr gq;s 302 lkaln@ohvkbZih lanHkksZa ds laca/k es eq[;ky; dk;kZy; dh lacaf/kr 'kk[kkvksa ds lkFk leUo; fd;k x;k gSA
3- mRikndrk lac) cksul% 
 izca/ku lsok ,dd }kjk dh xbZ x.kuk ds vk/kkj ij o’kZ 2019&20 ds fy, mRikndrk ls lac) cksul ¼ih,ych½ dk Hkqxrku fuxe ds deZpkfj;ksa dks fd;k x;k gSA
4- ukxfjd@xzkgd pkVZj dh leh{kk% 
 o"kZ 2019&20 ds fy, deZpkjh jkT; chek fuxe dk ukxfjd@xzkgd pkVZj eq[;ky; dk;kZy; ds lacaf/kr 'kk[kkvksa ls izklafxd lwpuk izkIr djus ds i'pkr~ rS;kj dj 

fy;k x;k@mls vafre :i ns fn;k x;kA

7-7 lwpuk ,oa laizs"k.k izkS|ksfxdh
o’kZ 2019&20 esa lwpuk ,oa laizs’k.k izkS|ksfxdh ds {ks= esa egRoiw.kZ izxfr dh xbZ gSA d-jk-ch- fuxe us vius Lo;a ds lwpuk izkS|ksfxdh ekeyksa ds izca/ku 
esa ;qfDriw.kZ Hkwfedk vkSj drZO; xzg.k djus esa cgqr izxfr dh gSA o’kZ 2019 esa fiNys lsok iznkrk vkSj iz.kkyh baVhxzsVj eSllZ jsyVsy dk vuqca/k lekIr 
gks x;k rFkk u, lsok iznkrk us ifj;kstuk dk dk;ZHkkj laHkky fy;k gSA ifj;kstuk ds dk;Z{ks= dks iqu% ifjHkkf’kr fd;k x;k vkSj MkVk dsUnz ¼Mhlh½ ,oa 
MkVk olwyh dasnz ¼Mhvkjlh½ vuqj{k.k vkSj dk;Z fujarjrk lfgr lHkh dsUnzh; vuqiz;ksxksa ¼bZvkjih] chek vkSj /kuoarfj vkfn lfgr½ ds fy, vk”kksf/kr fd;k 
x;kA d-jk-ch- fuxe us lHkh “ks’k {ks= xfrfof/k;ka ftlesa daI;wVj volajpuk dk izca/ku] usVodZ ,oa czkMcSaM dk izko/kku “kkfey gS vkSj dsUnzh; xfrfof/k;ka 
ftlesa ykblsal dk uohdj.k] vuqj{k.k@rduhdh vuqca/k] Mhlh@Mhvkj ij lHkh ewrZ vkSj vewrZ dsUnzh; vkfLr;ksa dk LClfØI”ku “kkfey gS] dks vf/kdkj 
esa ys fy;k gSA 
d-jk-ch-fuxe us viuh ifj;kstuk *iapnhi* ds lapkyu vkSj vuqj{k.k vuqca/k dk uohdj.k nks o’kksZa dh vof/k ds fy, fd;k gS tks fnukad 08-09-2019 ls 
izHkkoh gS tks fd ,d vkSj o’kZ ds fy, foLrkj ;ksX; gSA o’kZ 2019 esa fiNys lsok iznkrk eSllZ jsyVsy ds lkFk vuqca/k lekIr gksus ds i”pkr~ eSllZ lh,e,e 
daI;wVlZ fyfeVsM dks vuqca/k lkSaik x;kA fiNys vkSj orZeku lsok iznkrk ds e/; ikjexu xfrfof/k;ka fnukad 26-09-2019 dh lQyrkiwoZd iw.kZ dj yh 
xbZa vkSj mlh fnu ds izHkko ls ifj;kstuk *iapnhi* dk lapkyu vkSj vuqj{k.k vkjaHk gks x;kA

o"kZ 2019&20 ds nkSjku iw.kZ dh xbZ egRoiw.kZ xfrfof/k;ksa dh izeq[k fo’ks"krk,a %&
d½  d-jk-ch-fuxe us lsok iznkrk izdk;kZRed csLdksi vuqiz;ksx ds lkslZ dksM dks vius vf/kdkj esa ys fy;k gSA blls igys] bu lsok iznkrkvksa ls tc Hkh 

vko”;drk gks dksbZ Hkh ifjorZu@vk”kks/ku djus ds fy, bu lkslZ dksM dks j[kuk vkSj fu;af=r djuk visf{kr FkkA

[k½  d-jk-ch-fuxe us ykblsalksa ds uohdj.k vkSj vuqiz;ksxksa ds okf’kZd liksVZ ,oa ekStwnk lkW¶Vos;j vkfLr;ksa ds lkW¶Vos;j ykblsal] gkMZos;j vkfLr;ksa ds fy, 
rduhdh leFkZu rFkk Mhlh@Mhvkj esa uohure midj.kksa dk izki.k dks lqxe cukus ds fy, lfØ; Hkwfedk Lohd`r dh gSA blds vfrfjDr] ifj;kstuk 
iapnhi ds fy, vko”;d fdlh Hkh u, ykblsal@vkfLr;ksa dk Hkh izki.k fd;k tk,xk vkSj d-jk-ch-fuxe }kjk miyC/k djk, tk,axsA iwoZ esa ykblsal ds 
izko/kku vkSj izki.k dh dk;Z iz.kkyh baVhxzsVj@lsok iznkrk ds dk;Z{ks= esa iw.kZ :i ls FkhA

x½  d-jk-ch-fuxe us ifj;kstuk iapnhi ds usVodZ ?kVd dks iw.kZ :i ls vf/kdkj esa ys fy;k gSA ifj;kstuk iapnhi ds dk;Z{ks= dks vk”kksf/kr fd;k x;k gS 
vkSj lsok iznkrk ds dk;Z{ks= dks ?kVk fn;k gS vkSj dsoy MkVk lsaVj] MsVk fjdojh lsaVj vkSj csLiksd vuqiz;ksxksa rd lhekc) dj fn;k gSA duSfDVfoVh 
lek/kku dk izko/kku ftlesa ,eih,yle@czkMcSaM@vkb,y,y] daI;wVj gkMZos;j] isfjQjy lwpuk izkS|ksfxdh miLdj vkSj {ks= LFkyksa ij midj.k “kkfey 
gSa] dks fodsUnzhd`r fd;k x;k gS vkSj vc d-jk-ch-fuxe {ks= dk;kZy;ksa ds lh/ks i;Zos{k.k ds v/khu gSA d-jk-ch-fuxe vius Lo;a dh usVodZ volajpuk dk 
izki.k] vkjaHk vkSj izca/ku dj jgk gS vkSj cktkj ls lh/ks dusfDVfoVh izkIr dj jgk gSA czkMcSaM] ,lMhMCY;w,,u vkSj vkbZ,y,y ¼baVjusV fyt ykbu½ ds 
dk;kZUo;u ds lkFk] ,eih,y,l ykbal dk mi;ksx ?kVdj dusD”ku dh ewy la[;k dk 1@10 ls de gks tk,xkA

?k½  ,uvkbZlh }kjk fodflr dqN vuqiz;ksx vkSj vU; dsUnz ljdkj laxBuksa@foHkkxksa@ea=ky;ksa ds leku tSls fd LiSjks] bZ&esy] lhihxzke vuqiz;ksxksa dks igys 
gh dk;kZfUor dj fn;k x;k gSA bZ&vkWfQl dk;kZUo;u ds fy, izfØ;k/khu gSA 

³½ d-jk-ch- fuxe lwpuk izkS|ksfxdh ifj;kstuk otZu 2 ij vkxs c<+us ds fy, ;qfDriw.kZ ekxZn”kZu ds fy, O;kolkf;d laLFkk@lwpuk izkS|ksfxdh fudk; dks 
fu;ksftr djus dh ;kstuk cuk jgk gS ftlesa bu gkml vuqiz;ksxksa vFkok lwpuk vkSj izkS|ksfxdh lsokvksa dks iw.kZ :i ls izcaf/kr lsokvksa dks izkIr djus ds 
fy, DykmM IysVQkeZ esa LFkkukarfjr djuk “kkfey gSA

p½  csgrj ekuhVfjax vkSj lsok iznkrk ij fu;a=.k izkIr djus ds fy,] ifj;kstuk ekWfuVfjax ,dd dks lqn`<+ cuk;k tk jgk gS ftlds fy, izfØ;k igys gh 
vkjaHk dj nh xbZ gSA

N½  lwpuk izkS|ksfxdh ekeyksa ij ;qfDriw.kZ ijke”khZ leFkZu izkIr djus ds fy, d-jk-ch-fuxe Hkh fuf”pr Mksesu esa lwpuk izkS|ksfxdh lykgdkj fu;qDr djus dh 
Hkh ;kstuk cuk jgk gSA

t½  {ks= dk;kZy;¨a esa vfÒdj.k¨a ds ek/;e Lks LkafonkRed vk/kkj ij Lkwpuk Á©|¨fxdh Áca/kd¨a v©j Lkwpuk Á©|¨fxdh Lkgk;d¨a dh Lksokvksa ds ek/;e Lks Lkwpuk 
Lkqfo/kk Áca/ku dk dk;Z fd;k tk jgk gSA

>½  eSLkLkZ Lkh,e,Lk daI;wVlZ us Lkafonk ds vuqLkkj] Lkkafof/kd vis{kkvksa] vko';drkvksa  ds vuqLkkj v©j ewY;  LkaoZ/ku ¼ifjorZu vkosnu½ gsrq iapnhi vuqÁ;¨x 
esa Lkq/kkj rFkk ifjorZu ds fy, visf{kr rduhdh tu'kfDr Ánku dh gSA

´½  {ks= dk;kZy;¨a us vius vki d¨ yxÒx uohure gkMZos;j ,oa Lk‚¶Vos;j Lks ySLk dj fy;k gS v©j iqjkus] vÁ;qDr bZ dpjs ds fuiVku ds fy, gkMZos;j d¨ 
vuqi;¨xh ?k¨f"kr djus dh uhfr d¨ dk;kZfUor fd;k gSA ySiVki uhfr d¨ O;; foÒkx@bysDVª‚fudh v©j Lkwpuk Á©|¨fxdh ea=ky; }kjk tkjh fn'kk&funZs'kksa  
ds vk/kkj ij v|ru fd;k gSA
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7.6  Management Service Unit
1.		 ISO	Certification	in	ESIC:	-
	 All	Regional/Sub	Regional	Offices,	O(M)O,	ESIC	Model	Hospitals	were	expected	to	get	themselves	audited	for	quality	Services	and	get 

	certified	under	the	latest	of	QMS.	As	on	31.03.2020,	total	49	Nos.	field	units	have	been	awarded	ISO	Certificate.
2.  VIP/MP reference: -
	 Coordination	in	respect	of	302	No.	of	MP/VIP	references	received	during	the	year,	has	been	done	with	respective	branches	of	Hqrs.	

Office.
3.		 Productivity	Linked	Bonus:	-
	 On	the	basis	of	calculation	done	by	MSU,	payment	of	Productivity	linked	Bonus	(PLB)	has	been	made	to	employees	of	the	Corporation	

for	the	year	2019-20.
4.		 Review	of	Citizen/Client's	Charter:	-
	 Citizen/Client's	charter	of	ESIC	for	the	year	2019-20	has	been	prepared/finalised	after	getting	relevant	data	from	respective	branches	of	

Hqrs.	Office.

7.7 Information and Communication Technology
Significant	progress	have	been	made	in	2019-20	in	the	field	of	Information	and	Communication	Technology	(ICT).	ESIC	has	done	much	
progress	in	taking	over	strategic	roles	and	responsibilities	in	managing	its	own	IT	affairs.	In	2019,	the	contract	with	the	previous	service	
provider	and	system	integrator	M/s	Railtel’s	got	over	and	new	service	provider	has	taken	over	the	project.	The	scope	of	project	was	
redefined	and	was	modified	for	managing	all	central	Applications	(including	ERP,	Insurance	and	Dhanwantri,	etc.),	along	with	Data	Centre	
(DC)	and	Data	Recovery	Centre	(DRC)	maintenance	and	business	continuity.	Remaining	all	field	activities	which	includes	management	
of	computer	infrastructure,	network	&	Bandwidth	provisioning	&	central	activities	which	includes	renewal	of	licences,	maintenance	/	
technical	contracts,	subscriptions	of	all	tangible	and	intangible	central	assets	at	DC/DR		has	been	taken	over	by	ESIC.	
ESIC	has	renewed	its	Operation	and	Maintenance	contract	of	Project	‘Panchdeep’	for	a	period	of	two	years,	w.e.f.	08.09.2019,	extendable	
to	one	more	year.	The	contract	was	awarded	to	M/s.	CMS	Computers	Ltd,	after	the	end	of	contract	with	previous	Service	Provider,	M/S	
Railtel	in	2019.	The	transition	activities	between	the	previous	and	the	current	Service	providers	completed	successfully	on	26.09.2019	
and	the	Operations	&	Maintenance	of	Project	‘Panchdeep’	started	with	effect	from	the	same	date.

Salient features of important activities carried out during 2019-20
a.	 ESIC	has	taken	over	source	code	of	functional	Bespoke	Applications	from	the	Service	Provider.	Earlier	to	this,	the	Service	Providers	were	

required	to	keep	and	control	these	source	codes	for	making	any	changes/modifications	as	and	when	required.	

b.	 ESIC	has	assumed	active	role	in	facilitation	of	renewal	of	licenses	and	annual	support	of	applications	&	software	licenses	of	the	existing	
software	assets,	Technical	support	for	Hardware	assets	and	procurement	of	newer	tools	in	DC/DR.	In	addition	to	this	any	new	license/
assets	required	for	Project	Panchdeep	would	also	be	procured	and	provided	by	ESIC.	Earlier,	procurement	and	provisioning	of	licenses	
was	completely	in	the	domain	of	the	system	integrator/service	provider.	

c.	 ESIC	has	completely	taken	over	network	component	of	Project	Panchdeep.	Scope	of	Project	Panchdeep	has	been	modified	and	scope	
of	service	provider	has	been	reduced	and	restricted	only	upto	managing	Data	Centre,	Data	Recover	Centre	and	bespoke	Applications.	
Provisioning	of	Connectivity	solutions	including	MPLS/	Broadband/	ILL,	Computer	hardware,	Peripheral	IT	devices	and	tools		at	Field	
locations	have	been	decentralised	and	are	now	under	direct	supervision	of	ESIC	field	Offices.	ESIC	 is	procuring,	commissioning	and	
managing	its	own	network	infrastructure	and	directly	taking	connectivity	from	market.	With	the	implementation	of	Broadband,	SDWAN	
and	ILL	(Internet	Lease	Line),	use	of	MPLS	lines	shall	reduce	to	less	than	one	tenth	of	the	original	number	of	connections.	

d.	 Some	of	the	Applications	developed	by	NIC	and	common	to	other	central	government	organizations	/	Departments/Ministries	have		
already	been	implemented	in	ESIC,	such	as	SPARROW,	e-mail,	CPGRAM.	E-Office	is	in	the	process	of	being		implemented.		

e.	 ESIC	is	planning	to	deploy	a	professional	Entity	/	IT	Consulting	body	to	provide	strategic	guidance	for	moving	forward	to	Version	2	of	
the	IT	Project	that	may	also	involve	moving	the	in-house	applications	or	IT	services	to	cloud	Platform	for	acquiring	completely	managed	
services. 

f.	 In	pursuance	of	having	better	monitoring	and	control	over	service	provider,	the	Project	Monitoring	Unit	is	being	strengthened	and	for	
this	necessary	process	has	already	been	initiated.	

g.	 For	getting	strategic	consulting	support	on	IT	matters,	ESIC	is	also	planning	to	engage	IT	Consultants	in	specific	domains.

h.	 IT	Facility	management	at	the	field	offices	are	being	done	through	availing	services	of		IT	Managers	and	IT	Assistants	on	contractual	basis	
through	agencies.	

i.	 M/s	CMS	Computers	has	provided	requisite	technical	Manpower	for	improvement	and	changes	in	the	Panchdeep	application	as	per	
statutory	requirements,	needs	and	for	value	addition	(Change	Requests),	as	per	the	Contract.

j.	 Field	offices	almost	completed	the	process	of	equipping	itself	with	latest	hardware	&	software	and	implemented	the	‘Condemnation	
of	Hardware	policy’	 to	dispose	of	 the	older,	obsolete	e-waste.	 	 Laptop	policy	has	been	updated	based	on	guidelines	 issued	by	 the	
Department	of	Expenditure	/	Ministry	of	Electronics	and	Information	Technology.
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V½  oSdfYid dusfDVfoVh tSLks c‚McSaM v©j baVjusV vk/kkfjr ykbu vkfn dh v¨j vfÒxeu vkjaÒ fd;k x;k gSA LkkbV~Lk us igys gh cz‚McSaM dusfDVfoVh dk 
Áki.k dj fy;k gSA

B½  eSLkLkZ Mk;ukd¨u }kjk {ks= LFky¨a ij 10 o"kksZ iqjkus LkhvkbZ,LkLkhv¨ jkmVj d¨ ÁfrLFkkfir dj ,LkMh&MCyw,,u jkmVj fMokbl d¨ LFkkfir fd;k tk jgk 
gSA fnukad 15@01@2020 rd yxÒx 950 LkkbV¨a dk vfÒxeu igys gh ,LkMh&MCyw,,u Á.kkyh esa dj fn;k gSA

bu dne¨a Lks igys gh d-jk-ch- fuxe fiNys o"kksZ dh rqyuk esa vf/kd /ku dh cpr djus v©j egRoiw.kZ {kerk fuekZ.k djus dh v¨j vxzLkj g¨ pqdk gSA
o"kZ 2019&20 ds n©jku iapnhi esa fuEufyf[kr ifjorZu dk;kZfUor fd, x, gSa&
1- d-jk-ch- fuxe ds iathdj.k d¨ ,eLkh, ds LkkFk ,dhÑr fd;k x;k gSA 

2- ubZ va'knku nj vFkkZr 3-25 izfr'kr ,oa 0-75 izfr'kr d¨ dk;kZfUor fd;k x;kA

3- U;wure etnwjh dh o`f) vFkkZr 137@& :i;s Lks 176@& :i;sA 

4- deZpkfj;¨a ds vkWuykbu iathdj.k esa ekU;dj.k ÁfØ;k dk fuekZ.k fd;k x;k gSA

5- ekU;dj.k d¨ va'knku vof/k dh vafre frfFk Lks 42 fnu¨a dh LkekfIr ds i'pkr va'knku Qkby djus ds fy, e‚M;qyu gsrq LksV fd;k x;k gSA 

6- ykÒkfFkZ;¨a d¨ LFkk;h fu%'kDrrk fgrykÒ@vkfJrtu fgrykÒ ds cdk;k Òqxrku d¨ dk;kZfUor fd;k x;k gSA

7- fdafpr fu;¨Drkvksa dks vik= fLFkfr ds fy, y‚xbu izfrcaf/kr fd;k x;kA 

8- fdafpr pwddrkZ dkjZokbZ esa bZ&esy ds ek/;e Lks fu;¨Drkvksa d¨ u¨fVLk¨a dk vkWV¨&fVªxjA

9- www.esic.in vc Ø¨e] LkQkjh ,oa v¨isjk czkmtj esa Òh miyC/k gSA

10- vVy chfer O;fä dY;k.k ;¨tuk dk dk;kZUo;u v©j vkWuykbu nkok ÁLrqr djus dk Áko/kkuA

11- fu;¨Drk bZ&esy v©j e¨ckby uacj d‚ye O;w ,EIykW;j ekLVj ,e vkj LØhu esaA

12- vaR;sf"V O;; dh o`f) d¨ Á.kkyh esa dk;kZfUor fd;k x;kA

13- vuqÁ;¨x esa D;wvkj d¨M ¼;w,pvkbZMh½ ÇÁfVM gsYFk ikLk cqd ÝaV ist LVhdj dk tsujs'kuA

14- ,evkbZ,eih Ldhe ds varxZr ukfedkf;r uSnkfud dsaæ] ukfedkf;r jLkk;uK v©j chek fpfdRLkk O;koLkk;h d¨ iathÑr djus ds fy, ,d vuqÁ;¨x 
fodfLkr fd;k x;kA

15- ikjnÆ'krk v©j tokcnsgh esa Lkq/kkj ds fy, */kuoarfj* vuqÁ;¨x ¼ih1 QkeZ½ esa vkWuykbu j¨xh jsQjy e‚M;wy esa Lkq/kkj fd;k x;kA

16- iwoZ bZLkh,Lk e¨M Lks ,LkchvkbZ xsVos ds ek/;e Lks fgrykÒ Lkaforfjr djus ds fy, bZ&Òqxrku Lkqfo/kk dk Áko/kku fd;k x;k gSA 

17- d-jk-ch- fuxe okLrfod Lke; Ás"k.k ds fy, baVjusV cSaÇdx ¼d‚i¨ZjsV v©j fjVsy½ dk mi;¨x djrs gq, va'knku ds vkWuykbu Òqxrku ds fy, cSd¨a 
¼,LkchvkbZ] chv¨ch] ,DLksLk½ ds LkkFk ,dhÑr gqvkA 

18- d-jk-ch- fuxe bZ&esy Á.kkyh dk vfÒxeu ,uvkbZLkh esy Á.kkyh esa gqvk gSA LkÒh bZ&esy ds Áca/ku dk Á'kkLkfud fu;a=.k Lkh/ks d-jk-ch- fuxe ds  
fu;a=.kk/khu dj fn;k x;k gSA ,uvkbZLkh LkÒh rduhdh ekey¨a d¨ ns[k jgk gSA LkÒh u, LVkQ v©j vf/kdkfj;¨a d¨ uke vk/kkfjr bZ&esy vkbZMh tkjh dh 
tk jgh gSA bLkds vykok] d-jk-ch- fuxe vf/kdkfj;¨ ,oa d-jk-ch- fuxe@ d-jk-ch- ;¨tuk LFky¨a d¨ Òh vko';drkuqLkkj inuke@LFky vk/kkfjr vkbZMh 
miyC/k djkbZ tkrh gSA vc rd 29000 bZ&esy vkbZMh miyC/k djkbZ tk pqdh gaSA LkÒh bZ&esy d¨ muds e¨ckby uacj ds LkkFk Lkac) fd;k tk jgk gSA 
bu Á;¨Drk ÁR;k;d dk Á;¨x vkxs vU; vuqÁ;¨x¨a vFkkZr bZ&vkWfQLk] LiSj¨ vkfn esa Áek.khdj.k mn~ns'; ds fy, fd;k tk,xkA  

19- ,uvkbZLkh }kjk fodfLkr LiSj¨ ¼LekVZ ijQ¨esaLk vÁsty fji¨VZ fjd¨ÉMx vkWuykbu ÇoM¨½ d¨ vaxhÑr fd;k v©j okÆ"kd fu"iknu ewY;kadu fjd‚ÇMx v©j 
vuqj{k.k ds fy, d-jk-ch- fuxe ds LkÒh LkaoxZ ¼ijk&fpfdRLkk dk N¨M+dj t¨ fd dk;kZfUor fd, tkus ds fy, ÁfØ;k/khu gS½ ds fy, ns'kÒj esa dk;kZfUor 
fd;k x;kA

20 LiSj¨ d¨ LkÒh d-jk-ch- fuxe LFky¨a esa vkWuykbu vpy okÆ"kZd Lkaifr fooj.k ds fy, Òh dk;kZfUor fd;k x;k gSA

21- d-jk-ch- fuxe deZpkfj;¨a Lks Lkacaf/kr osru ,oa ÒRrs v©j vU; ekey¨a ds Lkaca/k esa Òkjr Lkjdkj ds fn'kk&funs'k¨a ds vuqLkkj bZvkjih e‚M;wy dk v|ruhdj.k 
fd;k x;k gSA

22- ysoy 1 pj.k esa ,Lk,LkVh&;wVhvkbZ ,dhdj.k fd;k x;k gSA

23- bZ&Òqxrku dk dk;kZUo;u fd;k x;k gSA

24- fuos'k e‚M;wy ij ,d u, vuqÁ;¨x dk fodkLk fd;k x;kA

25- viuh iLkan ds cSad ds ek/;e Lks va'knku Òqxrku djus ds fy, fu;¨Drkvksa d¨ Lk{ke cukus ds fy, cSad¨ d¨ ,dhÑr djukA

26- fu;e ds vuqLkkj fpfdRLkk vf/kdkfj;¨a dh Lksokfuo`fŸk vk;q ds foLrkj ds fy, vkWV¨es”kuA

27- www.esic.in ij d-jk-ch- fuxe fu"iknu Ms'kc¨MZ esa eq[; fu"iknu Lkadsrd ¼dsihvkbZ½ ÁnÆ'kr djukA

28- Lksokvksa dk mi;¨x djus Lks iwoZ okLrfod Lke; ik=rk tkap ds fy, Á/kkuea=h tu vkjksX; ;¨tuk ds LkkFk iapnhi e‚M;wy d¨ ,dhÑr djukA
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k.	 Migration	 to	 alternate	 connectivity	 like	 broadband	 and	 internet-based	 line,	 etc.	 have	 been	 initiated.	 Sites	 have	 already	 procured	
broadband	connectivity.	

l.	 SD-WAN	routers	devices	are	being	installed	by	M/S	Dynacons	in	field	locations	in	replacement	of	the	10	years	old	CISCO	Routers.	As	on	
15.01.2020,	around	950	sites	have	been	already	migrated	to	SD-WAN	system.

These	steps	have	already	led	to	considerable	capacity	building	and	saving	for	ESIC	in	terms	of	money,	as	compared	to	the	previous	years.	

Following	Changes	have	been	implemented	in	‘Panchdeep’	during	2019-20	

1.	 Registration	for	ESIC	has	been	integrated	with	MCA.

2.	 New	Contribution	rate	i.e	3.25%	&	0.75%	implemented.

3.	 Enhancement	of	Minimum	wages	i.e	` 137/- to ` 176/-

4.	 Validation	processes	have	been	built	in	the	online	registration	of	employees.

5.	 Validation	have	been	set	for	modulating	filing	of	contribution	after	expiry	of	42	days	from	the	end	date	of	Contribution	period.

6.	 PDB/DB	arrear	payment	to	beneficiaries	have	been	implemented.

7.	 Login	restricted	for	certain	ineligible	status	of	employers.

8.	 Auto-	trigger	of	Notices	to	employers	through	emails	in	certain	defaulter	actions.

9.	 www.esic.in	is	now	also	available	in	Chrome,	Safari	&	Opera	Browsers.

10.	 Implementation	of	Atal	Bimit	Vyakti	Kalyan	Yojna	and	online	claim	submission	provisions.

11.	 Employer	email	and	mobile	number	columns	were	in	View	Employer	Master	MR	screen.

12.	 Enhancement	of	Funeral	Expenses	implemented	in	system.

13.	 Generation	of	QR	Code	(UHID)	printed	Health	Pass	Book	front	page	sticker	in	application.	

14.	 An	 application	 developed	 for	 registering	 Insurance	 Medical	 Practitioner	 (IMP),	 Empanelled	 Chemist	 and	 Empanelled	 Diagnostic	 
	Centre	under	mIMP	scheme.

15.	 The	online	patient	referral	module	in	‘Dhanwantri’	application	(P1	Form)	was	revamped	to	improve	transparency	and	accountability.

16.	 E-Payment	facility	has	been	provisioned	for	disbursing	benefit	through	SBI	gateway	from	earlier	ECS	mode.

17.	 ESIC	 integrated	 with	 Banks	 (SBI,	 BoB,	 Axis)	 for	 online	 payment	 of	 contribution	 using	 Internet	 Banking	 (Corporate	 and	 Retail)	 for	 
	Real	time	remittance.

18.	 ESIC	Email	System	has	been	migrated	to	NIC	Mail	System.	Administrative	control	to	manage	all	emails	have	been	taken	over	directly	
under	control	of	ESIC.		NIC	is	taking	care	of	all	Technical	Issues.	All	new	staff	and	officer	are	being	issued	with	name	based	email	IDs.	
Apart	from	this,	ESIC	officers	&	ESIC/ESIS	Locations	are	also	provided	with	designation/location	based	IDs	as	per	requirement.	So	far	
around	29000	email	IDs	have	been	made	available.		All	emails	are	being	associated	with	their	mobile	numbers.	This	user	credentials	will	
further	be	used	for	authentication	purposes	in	other	applications	viz.	eOffice,	Sparrow	etc.

19.	 SPARROW	(Smart	Performance	Appraisal	Report	Recording	Online	Window)	developed	by	NIC	was	adopted	and	implemented	across	
India	for	all	the	cadres	of	ESIC	(except	paramedical	staff	which	is	in	the	process	of	being	implemented)	for	Annual	Performance	appraisal	
recording and maintaining. 

20.	 SPARROW	has	also	been	implemented	for	online	Immovable	Annual	Property	Returns	across	all	ESIC	locations.

21.	 Updation	of	ERP	module	as	per	the	Government	of	India	guidelines	has	been	done	regarding	Pay	and	Allowances	and	other	matters	in	
respect	of	ESIC	employees.

22.	 SST-UTI	Integration	has	been	done	at	level	1	stage.

23.	 Implementation	of	E-Payment	has	been	done.

24.	 A	new	application	developed	on	Investment	Module

25.	 Integration	of	Banks	for	enabling	employers	to	make	contribution	payment	through	bank	of	their	choice.

26.	 Automation	for	extension	of	Retirement	Age	of	Medical	Officers	as	per	rule

27.	 ESIC	performance	Dashboard	at	www.esic.in	showing	information	on	Key	Performance	Indicator

28.	 Integration	of	Panchdeep	Module	with	PMJAY	for	real-time	eligibility	check	before	availing	services.
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8- ekuo lalk/ku fodkl
8-1 d-jk-ch- fuxe jk"Vªh; izf’k{k.k vdkneh

jk"Vªh; izf'k{k.k vdkneh] izf'k{k.k izHkkx ds v/khu 'kh"kZ izf'k{k.k dsUnz gS ftlds v/;{k chek vk;qDr gSA  bldk dk;Z d-jk-ch- fuxe ds 
lHkh ^d* rFkk ^[k* ¼fpfdRlk rFkk xSj&fpfdRlk lfgr½ oxZ ds vf/kdkfj;ksa dks izf'k{k.k iznku djuk gSA orZeku esa jk’Vªh; izf”k{k.k vdkneh 
}kjdk] fnYyh esa fLFkr gSA

 d-jk-ch- fuxe jk"Vªh; izf’k{k.k vdkneh dh LFkkiuk

o"kZ 2005 esa] d-jk-ch- fuxe dh jk"Vªh; izf'k{k.k vdkneh dh LFkkiuk d-jk-ch- fuxe ds lHkh ^d* rFkk ^[k* oxZ ds vf/kdkfj;ksa dks izf'k{k.k 
nsus ds fy, dh xbZ ftlds v/;{k vij vk;qDr Fks rFkk blus d-jk-ch- fuxe {ks=h; dk;kZy;] eqacbZ Hkou ls dk;Z djuk vkjaHk fd;kA 

blds vfrfjDr] fuEufyf[kr vkapfyd izf'k{k.k laLFkkuksas ¼tsMVhvkbZ½ dh LFkkiuk funs'kd@la;qDr funs'kd@mi funs'kd ds Lrj ds vkapfyd 
izf'k{k.k laLFkku izHkkjh dh v/;{krk esa d-jk-ch- fuxe ds ^x* rFkk ^?k* oxZ ds LVkQ dks izf'k{k.k iznku djus ds fy, Hkh dh xbZ FkhA

1- vkapfyd izf'k{k.k laLFkku ¼mÙkj vapy½] {ks=h; dk;kZy;] fnYyh esaA

2- vkapfyd izf'k{k.k laLFkku ¼nf{k.k vapy½ d-jk-ch- fuxe esfMdy dkWyst] xqycxkZ esa A

3- vkapfyd izf'k{k.k laLFkku ¼if'pe vapy½ {ks=h; dk;kZy;] eqEcbZ esaA 

4- vkapfyd izf'k{k.k laLFkku ¼iwohZ vapy½ {ks=h; dk;kZy;] dksydkrk esaA

8-2 izf’k{k.k dk;ZØe

o"kZ 2019&20 esa] jk"Vªh; izf'k{k.k vdkneh vkSj nks vkapfyd izf'k{k.k laLFkkuksa ¼nf{k.k rFkk if'pe vapy½ }kjk 333 fnuksa ds dqy 113 izf'k{k.k 
dk;ZØe lapkfyr fd, x,] tgka 5256 izfrHkkfx;ksa dks izf'kf{kr fd;k x;k FkkA

8-3 le; ds lkFk pyuk

ubZ rduhd ds vkus vkSj le; dh vko”;drk ds vuqlkj] jk’Vªh; izf”k{k.k vdkneh us izf'k{k.k iznku djus ds fy, vius ra= dks Hkh l{ke 
cuk;k gSA cnyrs le; esa] jk’Vªh; izf”k{k.k vdkneh ohfM;ks dkUQzsflax lk/kuksa vkSj vU; mi;qDr vkWuykbu vuqiz;ksxksa }kjk bZ&izf”k{k.kksa dks 
rS;kj vkSj iznku dj jgk gS ftlls ,d vksj ykxr de gks jgh gS ogha nwljh vksj vf/kdre lgHkkfxrk lqfuf”pr gks jgh gSA

d- jk- ch- fuxe jk"Vªh; çf'k{k.k ,dkneh }kjk lgk;d funs'kdksa ds fy, jktLo ekeys ij  
*iqu'p;kZ ikBîØe* ij çf'k{k.k ds nkSjku fy;k x;k lewgfp= 
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8. HUMAN RESOURCE DEVELOPMENT
8.1 ESIC National Training Academy

The	National	Training	Academy	is	the	apex	training	centre	of	the	ESIC	under	Training	Division	with	the	Insurance	Commissioner	as	head	
of	NTA.	Its	job	is	to	impart	training	to	all	group	‘A’	and	‘B’	(including	medical	and	non-medical)	officers	of	ESIC.	Presently	the	NTA	is	
situated	at	Dwarka,	Delhi.

 Setting up ESIC National Training Academy

In	 the	year	2005,	National	Training	Academy	of	ESIC	was	set	up	 to	 impart	 training	 to	all	group	 ‘A’	and	 ‘B’	officers	of	ESIC	with	 the	
Additional	Commissioner	as	its	head	and	it	started	functioning	from	ESIC	Regional	Office,	Mumbai	Building.

In	addition,	following	Zonal	Training	Institutes	(ZTIs)	were	also	set	up	to	impart	training	to	group	‘C’	&	‘D’	staff	of	ESIC	headed	by	ZTI	
in-charge	of	the	level	of	Director/Joint	Director/Dy.	Director.

	 1.	 ZTI	(North	Zone)	at	R.O.	Delhi.

	 2.	 ZTI	(South	Zone)	at	ESIC	Medical	College	Gulbarga.

	 3.	 ZTI	(West	Zone)	at	R.O.	Mumbai.

	 4.	 ZTI	(East	Zone)	at	R.O.	Kolkata.

8.2. Training Programme

In	the	year	2019-20	a	total	number	of	113	training	programme	of	333	days	were	conducted	by	NTA	and	Two	ZTIs	(South	&	West	Zone)	
where	5256	participants	were	trained.

8.3 Keeping pace with the times

With	the	advent	of	new	technologies	and	need	of	the	hour,	NTA	has	also	geared	up	its	mechanism	of	imparting	trainings.	In	the	changed	
times,	NTA	is	devising	and	imparting	e-trainings	by	Video	Conference	tools	and	other	suitable	online	applications,	cutting	costs	on	one	
hand	and	ensuring	maximum	participation	on	the	other.

Group	Photograph	taken	during	Training	Programme	for	ICC	Members	of	 
Prevention	of	Sexual	Harassment	Act,	2013	at	National	Training	Academy,	New	Delhi
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9. lrdZrk xfrfof/k;ka
1- fjiksVZk/khu o"kZ ds nkSjku] 107 vuq”kklfud ekeyksa esa “kkfLr vkns”k ikfjr fd, x, ftuesa ls 26 vkns”k eq[;ky; ls ikfjr fd, 

x,A

2- dqy 79 vkjksi&i= tkjh fd, x,] ftuesa ls 26 vkjksi&i= eq[;ky; ls tkjh fd, x,A

3- fofHkUu vihykfFkZ;ksa ls 19 vihy ekeys izkIr gq, rFkk iwoZ esa izkIr vihyksa lfgr 19 vkns”k ikfjr fd, x,A

4- fjiksVkZ/khu vof/k ds nkSjku lrdZrk n`f’Vdks.k ls lacaf/kr f”kdk;rksa dk fuiVku fd;k x;kA

5- lHkh =Sekfld fuyacu leh{kk cSBdsa le; ij vk;ksftr dh xbZaA

6- 6019 laifRr foojf.k;ksa dh laoh{kk dh xbZA

7- ekfld] frekgh rFkk okf’kZd foojf.k;ka dsanzh; lrdZrk vk;ksx dks le; ls izsf’kr dh xbZaA

8- bl vof/k ds nkSjku 01 vfHk;kstu laLohd`fr ekeyk izkIr gqvk rFkk ekeys esa fu/kkZfjr le;&lhek ds Hkhrj gh 01 laLohd`fr 
izkIr gqbZA

9- bl vof/k ds nkSjku vkapfyd lrdZrk dk;kZy;ksa }kjk vk;ksftr fujh{k.kksa dh la[;k 89 gSA

10- bl vof/k ds nkSjku vkapfyd lrdZrk }kjk 1]45]08]24]282 #i;s jkf”k dh NksM+h xbZ etnwjh dk irk yxk;k x;kA

11- fpfdRlk lrdZrk vf/kdkfj;ksa }kjk vfr fof”k’Vrk mipkj fcyksa dh laoh{kk dh xbZ rFkk iwoksZDr vof/k ds nkSjku 87]66]309 #i;s 
jkf”k ds vfrfjDr Hkqxrkuksa dh olwyh dh xbZA

12- Hkkjr ds dsanzh; lrdZrk vk;qDr }kjk fnukad 30-10-2019 dks foeksfpr **fuokjd lrdZrk** dh loksZRre dk;Ziz.kkfy;ksa ds ladyu 
esa d-jk-ch- fuxe dk izn”kZu jgkA

13- ns”kHkj esa fuxe ds lHkh dk;kZy;ksa esa lrdZrk tkx:drk lIrkg dk fnukad 28-10-19 ls 02-11-19 rd vk;kstu fd;k x;kA bl 
volj ij ns”kHkj ds lHkh d-jk-ch-fuxe dk;kZy;ksa esa dsanzh; lrdZrk vk;ksx ds fn”kk&funsZ”kksa ds vuqlkj fofHkUu xfrfof/k;ksa dk 
vk;kstu fd;k x;kA eq[;ky;] ubZ fnYyh esa Hkh dsanzh; lrdZrk vf/kdkjh] d-jk-ch-fuxe rFkk lhVhbZ] dsanzh; lrdZrk vk;ksx  
}kjk Øe”k% iz”uksrjh izfr;ksfxrk] **lR;fu’Bk&thus dk rjhdk** rFkk **izki.k ekeys** fo’k;ksa ij O;k[;ku J`a[kyk vk;ksftr dh xbZA

14- lrdZrk “kk[kk] d-jk-ch-fuxe eq[;ky; }kjk fpfdRlk vk;qDr¼fpfdRlk iz”kklu½ eq[;ky; rFkk d-jk-ch- fuxe vkn”kZ vLirky 
rFkk LukrdksRrj laLFkku] clbZnkjkiqj] ubZ fnYyh ds lg;ksx ls dsanzh; lrdZrk vk;ksx dk;kZy;] lrdZrk Hkou] vkbZ-,u-,-] ubZ 
fnYyh esa fnukad 10-01-2020 dks ,d o`gr LokLF;&tkap lg tu&lwpuk f”kfoj dk vk;kstu fd;k x;k ftldk mn~?kkVu dsanzh; 
lrdZrk vk;qDr rFkk egkfuns”kd] d-jk-ch- fuxe }kjk fd;k x;kA fofHkUu dk;kZy;ksa ¼lhohlh] vk;q’k] MhMh, rFkk iqjkrRo½ ds 
dqy 234 O;fDr bl f”kfoj esa mifLFkr gq,A

*lrdZrk tkx:drk lIrkg* ds nkSjku d- jk- ch- fuxe ds vf/kdkjh ,oa deZpkjh lR;fu"Bk dh 'kiFk ysrs gq,A
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1.	 During	the	year	under	report,	penalty	orders	were	passed	in	107	Disciplinary	cases,	out	of	which	26	orders	were	passed	from	Hqrs.	
Office.

2.	 A	total	of	79	Charge	Sheets	were	issued,	out	of	which	26	Charge	Sheets	were	issued	from	Hqrs.	Office.

3.	 19	appeal	cases	were	received	from	various	appellants	and	19	orders	passed	including	previously	received	appeals.

4.	 Complaints	involving	vigilance	angle	were	disposed	off	during	the	period	under	report.

5.	 All	the	quarterly	suspension	review	meetings	have	been	held	in	time.

6.	 6019	property	returns	have	been	scrutinized.

7.	 Monthly,	quarterly	and	annual	returns	to	Central	Vigilance	Commission	have	been	sent	timely.

8.	 During	the	year	under	report,	01	prosecution	sanction	cases	were	received	and	01	sanction	were	granted	within	prescribed	time	limit	
in all the cases.

9.	 No.	of	inspection	conducted	by	Zonal	Vigilance	Offices	during	the	period	are	89.

10.	 Omitted	wages	amounting	to	`	1,45,08,24,282	were	detected	by	the	Zonal	Vigilance	during	this	period.

11.	 Scrutiny	of	Super	Specialty	Treatment	bills	was	done	by	Medical	Vigilance	Officers	and	excess	payments	amounting	of	` 87,66,309 
recovered	during	the	aforesaid	period.

12.	 ESIC	featured	in	the	compilation	of	best	practices	on	“Preventive	Vigilance”	released	by	CVC	of	India	on	30/10/2019.

13.	 Vigilance	Awareness	Week	was	organized	 from	28.10.19	to	2.11.19	 in	all	 the	offices	of	 the	Corporation	across	 the	country.	On	this	
occasion	various	activities	as	per	the	guidelines	of	the	CVC	were	organized	in	all	the	offices	of	ESIC	throughout	the	country.	In	Hqrs	Office,	
New	Delhi	also	various	activities	including	quiz	competition,	a	lecture	series	on	the	topics		“Integrity-A	way	of	life”		and	“Procurement	
Issues”	by	the	CVO,	ESIC	and	CTE,	CVC	respectively	was	organized.

14.	 A	comprehensive	health	check	up	cum	public	information	camp	was	organized	by	the	Vigilance	Branch,	ESIC	Hqrs.	office	in	association	
with	Medical	Commissioner(MA),	Hqrs	Office	and	ESIC	Model	Hospital	&	PG	institute	Basaidarapur,	New	Delhi	at	CVC	Office	Satarkta	
Bhawan,	INA	New	Delhi	on	10.01.2020	which	was	inaugurated	by	CVC	and	DG	ESIC.	Total	of	234	persons	from	various	offices	(CVC,	
Ayush,	DDA	and	Archaeology	)	attended	this	camp.	

9. VIGILANCE ACTIVITIES

Glimpses of ESIC Officers & Staff  from different Regional Offices taking part in Awareness Meeting during  Vigilance Awareness Week
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M‚- ftrsaæ flag] dkfeZd] tuf'kdk;r ,oa isa'ku]  ijek.kq ÅtkZ] varfj{k foHkkx jkT; ea=h] Hkkjr ljdkj bZ,lvkbZlh }kjk dsUæh; yksd f'kdk;r fuokj.k 
vkSj fuxjkuh ç.kkyh ¼lhihthvkj,,e,l½ lq/kkj ij jk"Vªh; dk;Z'kkyk esa foKku Hkou] ubZ fnYyh  es yxkbZ xbZ çn'kZuh vkSj yksd f'kdk;rksa ds 

ekufp=.k vkSj fuiVku dh fof/k dk voyksdu ds nkSjku fy;k x;k fp=A

10 - yksd f’kdk;rksa dk fuokj.k
1- d-jk-ch- fuxe ,d vxz.kh lkekftd lqj{kk laxBu gS tks djhc 13-50 djksM+ d-jk-ch- ykHkkfFkZ;ksa vFkkZr~ ns”k dh yxHkx 10 izfr'kr tula[;k 

dh vko”;drkvksa dks iwjk dj jgk gSA d-jk-ch- fuxe ,d lsok laxBu gksus ds ukrs o’kZ Hkj vius i.k/kkfj;ksa ls izkIr vusd yksd f”kdk;rksa@
iz”uksa dk fuiVku dj jgk gSA

2- Hkkjr ljdkj ds yksd f'kdk;r funs'kky; }kjk tkjh vuqns'kksa ds vuqlj.k esa fuxe izkIr yksd f'kdk;rksa dk rRijrk ls fuiVku djus dk 
Hkjld iz;kl dj jgk gSA

3- yksd f'kdk;rsa fofHkUu pSuyksa tSls VsyhQksu] Mkd] bZesy] lhih xzke] larq’V iksVZy] lks”ky usVofdZax vkfn ds ek/;e ls çkIr dh tkrh gSaA

4- fuxe lHkh {ks= dk;kZy;ksa@d-jk-ch- fuxe vLirkyksa esa rSukr ukfer yksd f'kdk;r vf/kdkfj;ksa ds ,d o`gr usVodZ ds ek/;e ls yksd 
f'kdk;rksa dh fuxjkuh djrk gSA

5- f'kdk;r ntZ djus dks vklku vkSj lqfo/kktud cukus ds fy, fuxe us ,d 24 ?kaVs dk Vksy&Ýh gsYiykbu uacj 1800&11&2526 LFkkfir 
fd;k gS] ftlds ek/;e ls chekd`r O;fDr@chekd`r efgyk viuh f'kdk;rksa dks VsyhQksu ij iath—r dj ldrs gSa vkSj mldh f”kdk;r 
iathdj.k la[;k çkIr dj ldrs gSaA os bl gsYiykbu ls f”kdk;r iathdj.k la[;k crkdkj viuh f'kdk;r dh fLFkfr Hkh iwN ldrs gSaA bl 
lqfo/kk ls mu vkbZih@vkbZMCY;w dks enn feyh gS tks fy[k i<+ ugha ldrs gSa ;k ftuds ikl ys[ku@daI;wVj dkS'ky dh deh gSA

6- lHkh f”kdk;rksa dk tYn ls tYn rFkk vf/kdre 30 fnuksa dh le;&lhek ds Hkhrj fuokj.k ds Hkjld iz;kl fd, tkrs gSaA blds ifj.kkeLo:i 
fuxe lhihxzke iksVZy ij o”kZ 2019&20 ds nkSjku çkIr f'kdk;rksa dh fuEuor la[;k dk larks’ktud :i ls fuiVku djus esa l{ke gqvk%&

o"kZ fiNyk vxzkuhr izkIr  gqbZ fuiVku fd;k yafcr

01-04-2019 ls 31-03-2020 195 4387 4296 286

7- ykHkkfFkZ;ksa dh f”kdk;rksa ds Rofjr rFkk ekSds ij fuokj.k gsrq {ks=h; dk;kZy;ksa@mi {ks=h; dk;kZy;ksa@izHkkxh; dk;kZy;ksa esa izR;sd ekg ds 
nwljs cq/kokj ¼iwokZg~u esa½ dks vkof/kd vk/kkj ij rFkk “kk[kk dk;kZy;ksa esa izR;sd ekg ds nwljs “kqØokj dks fu;fer :i ls lqfo/kk lekxeksa dk 
vk;kstu fd;k tkrk gSA os d-jk-ch- fuxe@d-jk-ch- ;kstuk vLirky tks ,d gh uxj@”kgj esa fLFkr gSa] ds fpfdRlk v/kh{kd Hkh {ks+=h;@
mi {ks=h;@izHkkxh; dk;kZy;ksa }kjk vk;ksftr bu lqfo/kk lekxeksa esa Hkkx ysrs gSa] rFkk fpfdRlk ls lacaf/kr f”kdk;rksa dk muds ek/;e ls 
ekSds ij gh fuokj.k fd;k tkrk gSA

8- vf/kdka'k ekeyksa esa tgka VsyhQksu uacj miyC/k gS] ogka fujarj :i ls f'kdk;rdrkZ ls çfrfØ;k@larqf"V dk Lrj Hkh iwNk tkrk gS rFkk fdlh 
Hkh vlarqf’V ds ekeys esa 
mipkjkRed mik; rqjar 
fd, tkrs gSaA

9- egkfuns'kd] d-jk-ch- 
fuxe Lo;a gj g¶rs 
U;wure 20 f'kdk;rksa dh 
leh{kk djrs gSa rkfd 
f'kdk;rksa dh xq.kkRedrk 
vkSj Rofjr fuokj.k dh 
tkap dh tk ldsA

10- fofHkUu d-jk-ch- fuxe 
dk;kZy;ksa@vLirkyksa esa 
çkIr f'kdk;rksa ds Rofjr 
vkSj mfpr fuiVku 
dh fuxjkuh ds fy, 
le;&le; ij ohfM;ks 
d‚UÝsal vk;ksftr dh 
tkrh gSaA
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1.	 The	ESI	Corporation	being	a	premier	social	security	Organisation	is	catering	to	need	of	around	13.50	crore	ESI	Beneficiaries	i.e.	about	
10%	of	the	population	of	the	country.	Being	a	service	Organisation	ESIC	is	handling	numerous	Public	grievances/queries	from	its	stake-
holders	throughout	the	year.

2	 In	pursuance	of	the	instructions	issued	by	the	Directorate	of	Public	Grievances,	Govt.	of	India,	the	Corporation	is	making	all	out	efforts	
for	qualitative	and	speedy	redressal	of	all	the	Public	Grievances	received.

3	 Public	Grievances	are	received	through	various	channels	like	Telephone,	Postal,	Email,	CPGRAMS,	Santusht	portals,	Social	networking	
etc.

4	 The	Corporation	monitors	Public	Grievances	 through	a	 vast	network	of	designated	Public	Grievance	Officers	posted	 in	all	 the	field	
offices/ESIC	hospitals.

5	 To	 provide	 guidance,	 urgent	 and	 correct	 information	 to	 the	 stake	 holders/beneficiaries	 and	making	 the	 grievance	 filing	 easy	 and	
convenient,	 the	Corporation	has	 set	 up	 a	 24	hour	 Toll-Free	helpline	number	 1800-11-2526	 through	which	 IP/IW	 can	 register	 their	
grievances	telephonically	and	get	a	grievance	registration	number	for	the	same.	They	can	also	seek	status	of	their	grievance	from	this	
helpline	by	providing	 such	grievance	 registration	number.	 This	 facility	has	helped	 those	 IPs/IWs	who	are	either	 illiterate	or	 lacking	
writing/computer	skills.

6	 All	out	efforts	are	made	to	redress	all	grievances	at	the	earliest	and	maximum	time	limit	of	30	days.	As	a	result	the	Corporation	has	been	
able	to	settle	following	number	of	grievances	received	on	CPGRAMS	portal	satisfactorily	during	the	year	2019-2020.

Year Brought forwarded Received Settled Pending

01.04.2019 to 31.03.2020 195 4387 4296 286

7.	 For	quick	and	on	the	spot	redressal	of	Grievances	of	beneficiaries	Suvidha	Samagams	are	periodically	arranged	at	Regional	Offices/Sub-
Regional	Offices/Divisional	Offices	on	second	Wednesday(AN)	(If	holiday,	then	next	working	day)	of	each	month	and	at	Branch	offices	on	
2nd	Friday	of	each	month	regularly.	Medical	Superintendent	of	the	ESIC/ESIS	Hospitals,	where	the	ESIC	and	ESIS	Hospitals	are	located	in	
the	same	town/city	are	also	part	of	these	Suvidha	Samagam	organized	by	the	Regional	Offices/Sub-Regional	Offices/Divisional	offices	
and	on	the	spot	medical	related	grievances	are	settled	through	them.

8	 In	most	 of	 the	 cases	where	 telephone	 numbers	 are	 available,	 feedback/Satisfaction	 level	 are	 also	 obtained	 from	 the	 complainant	
continuously	and	in	case	of	any	dissatisfaction	remedial	measures	are	taken	promptly.	

9	 The	Director	General,	ESIC	himself/herself	takes	efforts	on	his/her	part	by	reviewing	atleast	20	grievances	every	week	to	check	qualitative	
and	speedy	redressal	of	grievances.

10	 Video	conferences	are	also	arranged	periodically	to	monitor	speedy	and	appropriate	disposal	of	grievances	received	at	various	ESIC	
offices/Hospitals.

 

10. REDRESSAL OF PUBLIC GRIEVANCES
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A view of Suvidha Samagam Meeting being held at RO, Goa  
during ESIC Special Service Fortnight A view of redressal of PG case received on  

ESIC Social Media handle
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11- jkTkHkk"kk fganh dk dk;kZUo;u
deZpkjh jkT; chek fuxe] eq[;ky; viuh lHkh v/khuLFk bdkb;ksa esa jktHkk"kk uhfr ds izHkkoh dk;kZUo;u esa vxzlj jgus ds fy, iz;kljr gSA o"kZ 2019&20 ds nkSjku jktHkk"kk izHkkx 
}kjk fd, x, iz;klksa rFkk dk;ksZa ls lacaf/kr C;ksjk fuEuor gS %&

1- fganh i=kpkj
o"kZ 2019&20 ds n©jku eq[;ky; dk fganh i=kpkj *d* {®= ds dk;kZy;ksa ds lkFk 94 izfr'kr jgk Tkcfd *[k* ds lkFk 91 izfr'kr v©j *x* {®= ds lkFk 84 izfr'kr jgkA

2- foHkkxh; jkTkHkk"kk dk;kZUo;u lfefRk dh cSBdsa
foHkkxh; jkTkHkk"kk dk;kZUo;u lfefRk dh cSBdsa fu;feRk :i ls eq[;ky;@{®=h;@mi {®=h; dk;kZy;ksa@vLirkyksa@jk’Vªh; izf”k{k.k vdkneh esa vk;®fTkRk dh xbZa RkFkk 
cSBdksa dk dk;Zo`RRk R©;kj dj vuqikyukFkZ ifjpkfyr fd;k x;kA

3- jktHkk"kk;h fujh{k.k
o"kZ 2019&2020 ds nkSjku d-jk-ch- fuxe dh 35 v/khuLFk bdkb;ksa rFkk eq[;ky; dh 15 'kk[kkvksa dk jktHkk"kk;h fujh{k.k fd;k x;kA la;qDr funs”kd ¼jktHkk’kk½ rFkk 
mi&funs'kd ¼jktHkk’kk½ us jktHkk"kk fganh ij ekxZn'kZu gsrq eq[;ky; dh 'kk[kkvksa esa laidZ dk;Z fd;kA

4- fganh fjiksVksZa dh leh{kk
fofHké {®=h;@mi {®=h; dk;kZy;ksa] d-jk-ch- vLiRkkyksa] funs'kky; ¼fpfdRlk½ fnYyh@jk’Vªh; izf”k{k.k vdkneh RkFkk eq[;ky; dh fofHké 'kk[kkvksa ls ÁkIRk fganh izxfr 
fji®VksZa dh eq[;ky; dh jktHkk"kk 'kk[kk esa leh{kk dh xbZ RkFkk tgka Hkh buesa d®bZ deh ns[kh xbZ Rk® mUgsa lq/kkjus dh lykg nh xbZA jktHkk’kk “kk[kk }kjk fganh ls  
lacaf/kRk fji®VsZ le; ij Je vkSj jkstxkj ea=ky;@x`g ea=ky; HksTkh xbZaA

5- dk;kZy;ksa dks jkTkHkk"kk fu;e] 1976 ds fu;e 10¼4½ ds v/khu vf/klwfpRk djuk
dk;kZy;ksa ds dkfeZdksa }kjk fganh dk dk;Zlk/kd Kku ÁkIRk djus ij jkTkHkk"kk fu;e] 1976 ds fu;e 10¼4½ ds v/khu vc Rkd *d* {ks= esa 51 *[k* {®= esa 17 rFkk *x* {®= 
esa 13 bdkb;ksa dks Hkkjr ds jkti= esa vf/klwfpRk fd;k Tkk pqdk gSA

6- fganh fnol@izfRk;ksfxRkk,a
d-jk-ch- fuxe ds dk;kZy;ksa@vLirkyksa esa 1 ls 15 flRkEcj] 2019 Rkd iwjs mRlkg ds lkFk fganh i[kokM+k euk;k x;kA i[kokM+s ds n©jku 4 izdkj dh fganh ÁfRk;®fxRkk,a 
vk;®fTkRk dh xbZa RkFkk foT®Rkkvksa d® udn iqjLdkj fn, x,A flRkEcj] 2019 esa fuxe ds lHkh dk;kZy;ksa esa fganh fnol euk;k x;kA

7- fganh izksRlkgu ;kstuk,a
fganh ds Á;®x d® c<+kok nsus gsRkq izR;sd dk;kZy; LRkj ij d-jk-ch- fuxe ds lHkh vf/kdkfj;ksa@deZpkfj;ksa ds fy, eq[;ky; }kjk fufnZ"V d-jk-ch- fuxe fganh Á;®x 
Á®Rlkgu ;®Tkuk ykxw dh xbZ gSA bl ;®Tkuk ds vURkxZRk fuxe ds fofHkUu dk;kZy;ksa esa fu/kkZfjr izfr'krrk rd fganh esa dke djus okys vf/kdkjh@deZpkjh d® 600@& 
dk iqjLdkj Ánku fd;k tkrk gSA blds vykok vf/kdkfj;ksa ds fy, fganh Jqrys[ku ;kstuk] jktHkk"kk dk;kZUo;u lq>ko iqjLdkj ;kstuk vkSj vk'kqfyfidksa ,oa Vaddksa ds 
fy, fganh izksRlkgu HkRrk ;kstuk vk;ksftr dh xbZA okf"kZd ewy fganh fVIi.k&vkys[ku ÁfRk;®fxRkk Hkh fofHké dk;kZy;ksa esa vk;®fTkRk dh xbZA

8- jkTkHkk"kk dk;kZUo;u 'khYM izfRk;ksfxRkk
d-jk-ch- fuxe dk;kZy;ksa esa fganh dk;Z d® c<+kok nsus ds mn~ns'; ls eq[;ky; *d*] *[k* rFkk *x* oxZ ds {ks=ksa ds fy, vaRkj&{®=h; jktHkk"kk 'khYM ÁfRk;®fxRkk Hkh vk;®fTkRk 
djrk gSA o"kZ 2018&19 esa *d* {®= esa {®=h; dk;kZy;] iVuk( *[k* {®= esa {®=h; dk;kZy;] paMhx<+ v©j *x* {®= esa mi {®=h; dk;kZy;] cSjdiqj d® muds dk;Z fu’iknu 
ds vk/kkj ij 'khYM ds fy, pquk x;kA bl izfr;ksfxrk esa eq[;ky; lfEefyr ugha jgrkA fotsrk dk;kZy;ksa dks 30&31 vxLr] 2019 dks bankSj] e/; izns”k esa vk;ksftr 
vf[ky Hkkjrh; jktHkk"kk lEesyu esa 'khYM iznku dh xbZA

9- fganh if=dk,a
fjiksVkZ/khu o"kZ esa eq[;ky; ,oa {®=h;@mi&{®=h; dk;kZy;ksa@vLirkyksa@ funs'kky; ¼fpfdRlk½] fnYyh ls dqy 27 fganh if=dk,a Ádkf'kRk gqb±A o’kZ 2018&19 ds nkSjku 
izdkf'kr if=dkvksa esa mRd`’V laiknu] lkt&lTtk ,oa lkexzh&izca/ku ds fy, *d* {ks= ls {ks=h; dk;kZy;] t;iqj( *[k* {ks= ls mi {ks=h; dk;kZy;] ejksy ,oa *x* {ks= ls 
{ks=h; dk;kZy;] xqokgkVh dks izFke LFkku izkIr gqvk( *d* {ks= ls funs”kky; ¼fpfdRlk½ fnYyh] *[k* {ks= ls {ks=h; dk;kZy;] paMhx<+] *x* {ks= ls d-jk-ch-fuxe vLirky] 
csyryk dks f}rh; LFkku rFkk *d* {ks= ls d-jk-ch-fuxe vLirky] vkfnR;iqj] *[k* {ks= ls mi {ks=h; dk;kZy;] ukxiqj] *x* {ks= ls mi {ks=h; dk;kZy;] cSjdiqj dks r`rh; 
LFkku izkIr gqvkA bl izfr;ksfxrk esa eq[;ky; dh if=dk dks lfEefyr ugha fd;k tkrkA fotsrk dk;kZy;ksa dks 30&31 vxLr] 2019 esa bankSj] e/; izns”k esa vk;ksftr vf[ky 
Hkkjrh; jktHkk"kk lEesyu esa izek.k&i= iznku fd;k x;kA

10- vuqokn dk;Z
eq[;ky; dh jkTkHkk"kk 'kk[kk dk y{; gS fd jktHkk"kk vf/kfu;e dh /kkjk 3¼3½ ds varxZr vaxzsth nLrkost ds lkFk gh RkRdky mldk fganh vuqokn Hkh Tkkjh fd;k Tkk,A 
bl mn~ns'; dh iwfRkZ ds fy, lHkh 'kk[kkvksa d® vaxzsTkh nLrkost dk vuqokn RkqjURk miyC/k djk;k TkkRkk gSA blds vykok eq[;ky; ls Ádkf'kRk g®us okyh okf"kZd fji®VZ] 
HkRkÊ fofu;eksa] lkaf[;dh; fji®VZ] cTkV] ifj.kkeh cTkV] okf"kZd ys[ks bR;kfn dk vuqokn Hkh fd;k TkkRkk gSA fuxe rFkk LFkk;h lfefr dh cSBdksa dh dk;Zlwph rFkk dk;Zo`rksa 
dk Hkh vuqokn fd;k x;kA

11- jkTkHkk"kk vf/kdkfj;ksa dk vf[ky HkkjRkh; lEesyu
fuxe dk 30ok¡ vf[ky HkkjRkh; jkTkHkk"kk lEesyu fnukad 30&31 vxLr] 2019 Rkd bankSj] e/; izns”k esa vk;®fTkRk fd;k x;kA
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Employees’	State	 Insurance	Corporation,	Hqrs.	pursues	effective	 implementation	of	Official	Language	Policy	 in	all	 subordinate	units	of	 the	
Corporation.	Details	related	to	the	efforts	and	works	done	by	Official	Language	Branch	during	the	year	2019-2020	are	as	under	:-

(1) Hindi Correspondence
During	the	year	2019-2020,	Headquarters	carried	out	correspondence	in	Hindi	with	offices	which	was	94	%	with	‘A’	region,	while	91	%	
in	‘B’	region	and	84	%	in	‘C’	region.

(2) Meetings of Official Language Implementation Committee
The	quarterly	meetings	of	the	Official	Language	Implementation	Committee	are	held	on	regular	basis	in	Hqrs.	Office/	R.Os/S.R.Os/D(M)/	
N.T.A.	and	the	minutes	were	circulated	for	compliance.

(3) Official Language Inspections
Official	Language	Inspections	were	conducted	in	35	Subordinate	units	of	E.S.I.C.	and	15	branches	of	Hqrs.	During	the	year	2019-2020.	
Joint	 Director(O.L.)	 and	Deputy	Director(O.L.)	 remained	 in	 contact	with	 various	 branches	 of	 Hqrs.	 For	 on-site	 guidance	 on	Official	
Language	Hindi.

(4) Review of Hindi Report
Official	Language	branch	at	Hqrs.	Reviews	various	Hindi	Progress	Reports	received	from	units	of	the	Corporation	and	Various	branches	
of	Headquarter.	Wherever	deficiencies	were	noticed,	suitable	advice	was	issued	to	rectify	them.	The	Official	Language	Branch	also	sent	
various	reports	on	Hindi	to	the	Ministry	of	Labour	and	Employment/	Home	Affairs	in	time.	

(5) Notifying Offices under rule 10(4) of O.L. Rules, 1976
Under	Rule	10(4)	of	the	O.L.	Rules,	1976	total	51	units	in	‘A’	region,	17	units	in	‘B’	region	and	13	units	in	‘C’	region	have	been	notified	in	
the	Gazette	of	India	on	acquiring	working	knowledge	of	Hindi	by	the	staff,	till	date.

(6) Hindi Day/ Competetions
E.S.I.C.	Offices/	Hosplitals	celebrated	Hindi	Fortnight	with	full	enthusiasm	from	01-15	September,	2019.	During	Hindi	Fortnight,	Four(4)	
types	of	Hindi	contests	were	conducted	and	the	winners	were	awarded	cash	prizes.	In	September,	2019	Hindi	Day	was	observed	in	all	
the	offices	of	the	Corporation.

(7) Hindi Incentive Scheme
To	promote	the	use	of	Hindi,	ESIC	Hindi	Prayog	Protsahan	yojna	has	been	implemented	at	each	office	level	for	all	the	officers/	employees	
of	E.S.I.C.	Under	this	scheme,	officers/	employees	of	various	offices	who	have	worked	 in	Hindi	upto	the	prescribed	percentage	are	
awarded	with	an	incentive	of	`	600/-.	In	addition	to	this,	various	contests	under	Hindi	Dictation	Scheme	for	officers,	Official	Language	
Implementation	 Suggestion	 Award	 Scheme	 and	 Hindi	 Incentive	 Allowance	 Scheme	 for	 stenographers	 and	 typists	 were	 organised.	
Annual	Original	Hindi	Noting-Drafting	competitions	were	also	organised	by	various	offices.	

(8) Official Language Implementation Shield Competition
To	promote	the	use	of	Hindi	in	the	offices	of	E.S.I.C.,	Hqrs.	Organizes	an	Official	Language	Implementation	Shield	Competition	for	‘A’,	
‘B’	and	‘C’	category	regions.	In	the	year	2018-2019,	Regional	Office	Patna	in	‘A’	region,	Regional	Office	Chandigarh	in	‘B’	region	and	
Sub	Regional	Office	Barrackpore	in	‘C’	region	were	selected	for	the	shield,	based	on	their	performance.	Hqrs.	is	not	included	in	this	
competition.	These	shields	were	presented	to	the	winner		units	in	All	India	Conference	on	Official	Language	held	on	30	to	31st	August,	
2019	at	Indore,	Madhya	Pradesh.

(9) Hindi Magazines
During	the	year	under	report,	Hqrs.	and	Regional/	Sub	Regional	Offices/	Hospitals/	Directorate	(Medical)	have	published	27	magazines.	
Regional	Office	Jaipur	for	the	region	‘A’,	Sub	Regional	Office	Marol	for	the	region	‘B’	and	Regional	Office	Guwahati	for	the	region	‘C’	
secured	first	position;	D(M)D	for	the	region	‘A’,	Regional	Office	Chandigarh	for	the	region	‘B’	and	E.S.I.C.	Model	Hospital	Beltola	for	the	
region	‘C’	secured	second	position	and	E.S.I.C.	Hospital	Adityapur	for	the	region	‘A’,	Sub	Regional	Office	Nagpur	for	the	region	‘B’	and	Sub	
Regional	Office	Barrackpore	for	the	region	‘C’	secured	third	position	for	the	outstanding	editing,	designing	and	content-	management	of	
the	published	magazine	for	the	year	2018-2019.	Magazine	of	Hqrs	Office	is	not	included	in	this	competition.	Certificates	were	awarded	
to	the	winner	units	in	All	India	Conference	on	Official	Language	held	on	30	to	31st	August,	2019	at	Indore,	Madhya	Pradesh.		

(10) Translation work
Official	Language	Branch	at	Hqrs.	Office	makes	all	endeavour	to	issue	Hindi	version	of	English	documents	simultaneously	u/s	3(3)	of	
Official	Language	Act.	To	fulfil	this	end,	immediate	translation	of	English	Documents	is	provided	to	all	branches.	Apart	from	that	Annual	
Report,	Recruitment	Regulations,	Statistical	Report,	Budget,	Outcome	Budget,	Annual	Accounts	etc.	were	also	translated	into	Hindi.	The	
Agenda	Items	and	Minutes	of	the	Corporation	meetings	and	meetings	of	Standing	Committee	were	also	translated.

(11) All India Conference of Official Language
ESIC	30th	All	India	Conference	on	Official	Language	was	held	at	Indore,	Madhya	Pradesh	From	30	to	31st	August,	2019.	

11. IMPLEMENTATION OF OFFICIAL LANGUAGE
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12- lwpuk ,oa çpkj
jkstxkj dh cnyrh ç—fr ds chp] bu fnuksa Jfedksa vkSj muds ifjokj ds lnL;ksa 
ds fy,] fo'ks"kdj le`) ekuo lalk/ku okys Hkkjr tSls ns'k esa] lkekftd lqj{kk ds 
çko/kkuksa dk egRo c<+ x;k gSA dŒjkŒchŒ ;kstuk ds varxZr fofHkUu igyksa vkSj 
lkekftd lqj{kk ykHkksa ds foLrkj ds fo"k; esa lwpuk ds çlkj ds fy,] çHkkoh lapkj 
ra= dk gksuk ,d iwoZ&vko';drk gSA  

chek vk;qä ¼tu laidZ½ ds usr`Ro esa eq[;ky; dh laiw.kZ tulaidZ 'kk[kk rFkk çR;sd 
{ks=h;] mi {ks=h; dk;kZy; o vLirky esa ,d uksMy vf/kdkjh laçs"k.k ds fofHkUu 
ek/;eksa ds }kjk yf{kr tu lewg rd lwpuk dks çlkfjr djus rFkk leqfpr dkjZokbZ 
djus ds fy, muls QhMcSd ysus ds fy, dk;Z dj jgs gSaA  

d-jk-ch- fuxe esa tulaidZ 'kk[kk dh çeq[k xfrfof/k;k¡ gSa%

 y çsl foKfIr] laoknkRed lk{kkRdkj ¼ou&Vw&ou½ ds ek/;e ls 
dŒjkŒchŒ ;kstuk ds ckjs esa lwpuk ds çlkj ds fy, ehfM;k gkmlksa ds 
 lkFk ikjLifjd laoknA 

 y jk"Vªh; vkSj {ks=h; Lrj ij lekpkj i=ksa@if=dkvksa esa foKkiu 
tkjh djuk] jsfM;ks ftaxYl vkSj Vhoh Li‚V rS;kj djuk vkSj mUgsa jsfM;ks 
 vkSj Vsyhfotu pSuyksa ij çlkfjr djukA

 y cM+s iSekus ij yf{kr tu lewg vkSj turk ls çfrfØ;k ,d= 
djuk vkSj mfpr le; ij lq/kkjkRed mik; djuk vkSj fdlh Hkh çfrdwy 
 ;k udkjkRed lekpkj fjiksVZ ds ekeys esa çfrfØ;k nsuk vkSj Li"Vhdj.k tkjh 
djukA 

 y cSBd] laxks"Bh] vkmVjhp dk;ZØe] çn'kZfu;k¡] LokLF; tk¡p 
f'kfoj] LokLF; esyk] tkx:drk f'kfoj] f'kykU;kl@mn~?kkVu lekjksg vkfn 
 dk vk;kstuA 

 y fuxe ds fy, czks'kj@ipsZ@ iqfLrdk@ okf"kZd fjiksVZ vkSj vU; lkfgR; dk çdk'kuA

 y dŒjkŒchŒ fuxe lwpuk osclkbV www.esic.nic.in vkSj dŒjkŒchŒ fuxe vLirky osclkbV www.esichospitals.gov.in dk 
 i;Zos{k.k ,oa v|ruA

 y dŒjkŒchŒ fuxe ds vkf/kdkfjd lks'ky ehfM;k gSaMyksa dh fuxjkuh djukA

lwpuk ds çlkj ds okafNr y{;ksa dks çkIr djus vkSj d‚iksZjsV Nfo dks cuk, j[kus ds fy, dŒjkŒchŒ fuxe lapkj ds fofHkUu ek/;eksa tSls fçaV ehfM;k] bysDVª‚fud 
ehfM;k] vkmV v‚Q gkse ¼vksvks,p½ ehfM;k] lks'ky ehfM;k vkfn dk mi;ksx djrk gSA o"kZ 2019&20 ds nkSjku] yf{kr tu lewg dks dŒjkŒchŒ ;kstuk ds fofHkUu 
igyqvksa vkSj gkfy;k igyksa ds ckjs esa tkx:d djus ds mís'; dŒjkŒchŒ fuxe dh xfrfof/k;ksa dks çeq[krk ls n'kkZus ds fy, tulaidZ 'kk[kk }kjk xgu ç;kl 
fd, x,A 

12-1 çsl foKfIr;ksa ds ek/;e ls çpkj
tulaidZ 'kk[kk }kjk eq[;ky; Lrj ij ,oa {ks=h; dk;kZy;ksa] mi&{ks=h; dk;kZy;ksa] d-jk-ch- fuxe vLirkyksa ,oa d-jk-ch- fuxe fpfdRlk laLFkkuksa ds lkFk 
leUo; djds d-jk-ch- fuxe dh miyfC/k;ksa ,oa ubZ igyksa rFkk vLirkyksa ds mn~ ?kkVu@f'kykU;kl lekjksg tSls fofHkUu dk;ZØeksa ds ckjs esa jk"Vªh;] {ks=h; 
,oa çknsf'kd Hkk"kkvksa ds lekpkj i=ksa vkSj if=dkvksa esa çsl foKfIr;ka tkjh dh xbZA lekpkj ,tsafl;ksa] çsl lwpuk C;wjks] Hkkjr ljdkj vkSj jkT; ljdkjksa 
ds lwpuk ,oa tulaidZ funs'kky; ds ek/;e ls Hkh çsl foKfIr tkjh dh xbZaA fjiksVkZ/khu o"kZ ds nkSjku 241 çsl foKfIr;k¡ tkjh dh xbZaA çsl foKfIr;ksa 
dks d-jk-ch- fuxe dh osclkbV vkSj fV~ oVj rFkk Qslcqd tSls d-jk-ch- fuxe ds lks'ky ehfM;k IysVQkeksaZ ij Hkh gksLV fd;k x;kA çsl foKfIr;ksa us  
d-jk-ch- fuxe vkSj d-jk-ch- ;kstuk ds ckjs esa ns'kHkj esa cM+s iSekus ij QSys gq, tu lewg dks tkx:d djus esa lgk;rk dh gSA 

12-2 foKkiu ,oa çpkj
yf{kr tu lewg rd visf{kr lans'k ds çHkkoh lapkj ds fy, d-jk-ch- fuxe us bysDVª‚fud] fçaV ,oa vkmVMksj ehfM;k ds feJ.k dk foosdiw.kZ mi;ksx 
fd;k gSA ehfM;k vfHk;kuksa esa O;kid çdj.kksa tSls d-jk-ch- fuxe dk d‚iksZjsV fl)kar] fuxe ds fofHkUu dk;Zdyki] chek—r O;fä;ksa ,oa fu;ksäkvksa dks 
çnku fd, tk jgs fofHkUu fgrykHk] d-jk-ch- ;kstuk ds varxZr fpfdRlk lsok,a] ubZ igysa] lqfo/kk@lsok çnkrk dsUæ vkfn dk mn~ ?kkVu@f'kykU;kl 
lekjksg dks doj fd;k x;kA
d½ fçaV ehfM;k% d-jk-ch- fuxe dh ;kstuk ds ckjs esa deZpkfj;ksa ,oa fu;ksäkvksa ds chp tkx:drk c<+kus vkSj mUgsa çnku fd, tk jgs fofHkUu fgrykHkksa 

ij tkudkjh nsus ds mís'; ls eq[;ky;] {ks=h; dk;kZy;ksa] mi&{ks=h; dk;kZy;ksa vkSj d-jk-ch- fuxe vLirkyksa }kjk jk"Vªh; ,oa {ks=h; lekpkji=ksa 
esa dbZ foKkiu tkjh fd, x,A

Jh jke ukFk dksfoan] jk"Vªifr  }kjk Jh çeksn Hkxr] iSjk 'kVyj o bZ,lvkbZlh ds 
deZpkjh dks çfrf"Br vtqZu iqjLdkj çnku djus dk ,d fp=A
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12. INFORMATION AND PUBLICITY

Amid	the	changing	nature	of	employment,	the	provisions	of	social	security	for	workers	and	their	family	members	have	gained	more	importance	
these	days,	especially	in	the	country	like	India,	having	rich	human	resources.	For	the	dissemination	of	information	about	various	initiatives	and	
social	security	benefits	being	extended	under	ESI	Scheme,	effective	communication	is	pre-requisite.		

A	full	fledged	PR	Branch	at	Hqrs.	Office	headed	by	Insurance	Commissioner	(PR)	with	one	Nodal	Officer	each	at	Regional,	Sub-Regional	and	
Hospital	 level	are	working	for	disseminating	information	to	the	target	audience	through	various	channels	of	communication	and	to	collect	
feedback	for	taking	appropriate	action.

The major activities of Public Relations Branch in ESIC are:

•	 Cordial	 interaction	 with	 Media	 Houses	 for	 disseminating	
information	 about	 ESI	 Scheme	 through	 press	 releases,	 one-to-
one interviews. 

•	 Releasing	advertisements	in	newspapers/	magazines	at	the	
national	and	regional	level,	preparing	radio	jingles	and	TV	Spots	and 
 airing them on radio and Television channels.

•	 Collecting	feedback	from	the	target	audience	and	public	at	
large	and	taking	appropriate	timely	corrective	measures	and	also	to 
	 respond	in	case	of		any	adverse	or	negative	news	report	and	
issue	clarifications.	

•	 Organizing	 meetings,	 seminars,	 outreach	 programmes,	
exhibitions,	health	check-up	camps,	health	melas,	awareness	camps, 
	 foundation	stone	laying/inaugural	ceremonies	etc.	

•	 Publication	 of	 brochures/pamphlets/booklets/Annual	
Report	and	other	literature	for	the	Corporation.

•	 Monitoring	 &	 updating	 of	 ESIC	 Information	 Website-	 
‘www.esic.nic.in’	 and	 ESIC	 Hospitals	 website	 -	 ‘www.
esichospitals.gov.in

•	 Monitoring	the	official	Social	Media	Handles	of	ESIC.

ESIC	uses	various	channels	of	communication	 like	Print	Media,	Electronic	Media,	Out	of	Home	(OoH)	Media,	Social	Media	etc.	 	 to	achieve	
the	desired	goals	of	disseminating	information	and	to	sustain	the	Corporate	image.		During	the	year	2019-20,	intense	efforts	were	made	by	
PR	Branch	to	highlight	the	activities	of	ESI	Corporation	with	an	aim	of	making	target	audience	aware	about	various	aspect	of	ESI	Scheme	and	
recent	initiatives.	

12.1 Publicity through Press Releases
A	 number	 of	 Press	 Releases	 highlighting	 the	 achievements	 and	
new	initiatives	launched	by	ESIC	and	also	about	various	events	like	
foundation	stone	 laying/	 inauguration	of	hospitals	 in	the	national,	
regional	 and	 vernacular	 newspapers	 and	 magazines	 were	 issued	
by	 PR	 Branch	 at	 Headquarters	 level	 and	 also	 in	 association	 with	
Regional	 Offices,	 Sub-Regional	 Offices,	 ESIC	 Hospitals	 and	 ESIC	
Medical	Institutions.	Press	Releases	were	also	issued	through	News	
Agencies,	Press	Information	Bureau,	Govt.	of	India	and	Directorate	
of	 Information	and	Public	Relations	of	State	Governments.	During	
the	 year	 under	 report	 241	Press	 Releases	were	 issued.	 The	 Press	
Releases were also hosted on ESIC Website and Social Media 
platforms	 of	 ESIC	 like	 Twitter	 and	 Facebook.	 The	 Press	 Releases	
have	helped	in	creating	awareness	about	ESIC	and	ESI	Scheme	to	a	
large	audience	spread	across	the	country.

12.2 Advertising & Publicity
To	 communicate	 the	 desired	 information	 effectively	 to	 the	 target	 audience,	 the	 Corporation	 has	 judiciously	 used	 a	media	mix	 of	
print,	electronic	and	outdoor.	 	The	media	campaigns	covered	wide	topics	 like	corporate	philosophy	of	ESIC,	various	activities	of	the	
Corporation,	various	benefits	being	provided	to	the	Insured	Persons	and	Employers,	medical	services	under	ESI	Scheme,	new	initiatives	
launched,	inauguration/foundation	stone	laying	ceremonies	of	various	facilities/service	delivery	points	etc.	
a) Print media:	With	the	aim	of	 raising	the	awareness	among	employees	and	employers	about	ESIC	Scheme	and	various	benefits	

Shri Santosh Kumar Gangwar, Minister of State(Independent Charge) for 
Labour & Employment, Govt. of India lighting  the 'Panchdeep'  during ESIC 

Day Celebration  and commencement of 'Special Services Fornight' by all Field 
Offices/Hospitals/Medical Institutions in New Delhi.

Minister of State (Independent Charge) for Labour & Employment, Govt. 
of India addressing the gathering during ESIC Day Celebration and 

commencement of 'Special Services Fornight' in New Delhi.
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 foKkiu ds eq[; fo"k; d-jk-ch- fuxe dh ubZ igy@miyfC/k;ka] dŒjkŒchŒ va'knku dh nj esa deh] vYi&ç;qä vLirkyksa esa xSj&chek—r O;fä;ksa 
rd fpfdRlk lsokvksa dk foLrkj vkfn FksA d-jk-ch- fuxe vLirkyksa@vkS"k/kky;ksa vkSj vU; ifj;kstukvksa vkfn ds mn~ ?kkVu@f'kykU;kl dk;ksaZ ij 
Hkh foKkiu tkjh fd, x,A bu foKkiuks us yf{kr tulewg] fo'ks"k :i ls chek—r O;fä;ksa vkSj fu;ksäkvksa ds chp] d-jk-ch fuxe dh czkaM Nfo 
dks çkstsDV djus esa lgk;rk dh gSA

[k½  vkmVMksj ehfM;k% d-jk-ch- ;kstuk ds varxZr çnku fd, tk jgs fofHkUu fgrykHkksa] miyfC/k;ksa ,oa ubZ igyksa rFkk mn~ ?kkVu@f'kykU;kl lekjksg 
dks vf[ky Hkkjrh; vk/kkj ij fofHkUu LFkkuksa ij gksfMaZXl ,oa cl D;w 'ksYVj ds ek/;e ls çnf'kZr djds vkmVMksj ehfM;k dk O;kid Lrj ij 
mi;ksx fd;k x;kA d-jk-ch- ;kstuk ds varxZr va'knku dh nj esa deh ds fo"k; ij vf[ky Hkkjrh; vk/kkj ij vkmVMksj foKkiu ¼gksfMaZx@cl 
D;w 'ksYVj½ ds ek/;e ls çpkj fd;k x;kA

x½  bysDVª‚fud ehfM;k% d-jk-ch- fuxe ds fofHkUu vf[ky Hkkjrh; 
dk;ZØe çeq[k Vsyhfotu lekpkj pSuyksa] nwjn'kZu] v‚y bafM;k jsfM;ks  
¼vkdk'kok.kh½] ,Q,e jsfM;ks pSuy] osc iksVZy rFkk vU; bysDVª‚fud 
pSuyksa }kjk doj fd, x,A d-jk-ch- fuxe eq[;ky; ,oa iwjs ns'k 
esa QSys {ks=h; rFkk mi&{ks=h; dk;kZy;ksa }kjk d-jk-ch- ;kstuk ij 
vk;ksftr iSuy ppkZ,a] lk{kkRdkj vkfn nwjn'kZu rFkk vU; LFkkuh; 
Vsyhfotu pSuyksa ij çlkfjr fd, x,A d-jk-ch- ;kstuk ds varxZr 
fgrykHkksa ,oa ubZ igyksa ij jsfM;ks ftaxy fofHkUu jsfM;ks pSuyksa ds 
ek/;e ls çlkfjr fd, x,A

  eq[;ky; ds tu lEidZ çHkkx us va'knku dh nj esa deh* ij fQYe 
vkSj jsfM;ks ftaxy çksM~ ;wl dhA blds lkFk&lkFk çkjaHk ls dŒjkŒchŒ 
;kstuk dh ;k=k ij ,d fQYe dk Hkh fodkl fd;k x;kA ^vYi ç;qä 
dŒjkŒchŒ fuxe vLirkyksa dh fpfdRlk ns[kjs[k dk xSj&chek—r 
O;fä;ksa rd foLrkj* ij ,d 30 lsdaM dk jsfM;ks Li‚V Hkh fodflr 
,oa çlkfjr fd;k x;kA 

?k½ vU; xfrfof/k;k¡% tilaidZ ¼ihvkj½ 'kk[kk us iwjs Hkkjr esa d-jk-ch- vkS"k/kky;ksa@vLirkyksa@{ks=h; dk;kZy;ksa@mi&{ks=h; dk;kZy;ksa vkSj çn'kZuh rFkk 
LokLF; tkap f'kfojksa ds mn~ ?kkVu@f'kykU;kl lekjksg ds tulaidZ laca/kh dk;ksaZ dk leUo; fd;kA 

12-3  d-jk-ch- fuxe osclkbV vkSj lks'ky ehfM;k
¼i½  d-jk-ch- fuxe vLirky ,o vkS"k/kky; osclkbV www.esichospitals.gov.in% ç;ksäk vuqdwy osclkbV 'www.esichospitals.gov.in' 

iwjs Hkkjr esa lHkh d-jk-ch- fuxe vLirkyksa esa miyC/k mipkj ds LFkku ,oa fo'ks"kKrkvksa ds vuqlkj lqfo/kktud frfFk dks mipkj ds fy, d-jk-ch- 

fuxe fo'ks"kK fpfdRldksa ds lkFk v‚uykbu vIkkbUVesaV cqd djus lfgr d-jk-ch- fuxe ds chek—r O;fä;ksa ,oa muds ykHkkfFkZ;ksa dks çHkkoh lsok,a 

çnku djrh gSA

¼ii½ d-jk-ch- fuxe lwpuk osclkbV www.esic.nic.in % ç;ksäk vuqdwy –f"Vdks.k ds lkFk fMtkbu dh xbZ d-jk-ch- fuxe dh Mk;usfed ,dh—r 

d‚iksZjsV osclkbV www.esic.nic.in ,d gh IysVQ‚eZ ds varxZr d-jk-ch- fuxe ds ckjs esa lHkh tkudkjh çnku djrh gSA tulaidZ 'kk[kk osclkbV 

ij nSfud vk/kkj ij çklafxd tkudkjh iksLV djus ds fy, fo'ks"k /;ku j[krh gSA fufonk,a] HkfrZ;ka] ukxfjd ?kks"k.kki=] vkjVhvkbZ] d-jk-ch- ;kstuk] 

fgrykHk] lekpkj vkSj ?kVukØe] çsl foKfIr;k¡] çdk'ku] QksVks xSyjh] *u;k D;k gS* vkfn osclkbV ds vkxarqdksa dks iwjh tkudkjh nsrs gSaA osclkbV 

vius 'kq#vkrh i`"B esa lHkh egRoiw.kZ tkudkjh] lkoZtfud tkx:drk ij foKkiu vkSj ekuuh; eaf=;ksa vkSj egkfuns'kd ls çkIr lans'kksa dks Hkh 

le;&le; ij çnf'kZr djrh gSA

¼iii½ lks'ky ehfM;k% lks'ky ehfM;k VwYl }kjk Rofjr rFkk jk"Vªh; vkSj varjkZ"Vªh; dojst dks /;ku esa j[krs gq,] d-jk-ch- fuxe us Qslcqd 

(www.facebook.com/esichq), fV~ oVj (www.twitter.com/esichq) tSls lks'ky ehfM;k IysVQkeksaZ vkSj fiuVªsLV] baLVkxzke] th+$ rFkk 

;wV~ ;wc tSls vU; gsaMy dk mi;ksx djds çHkkoh rjhds ls O;kid tulewg rd igq¡pus esa egRoiw.kZ çxfr dh gSA tulaidZ 'kk[kk lks'ky ehfM;k 

IysVQkeksaZ ds ek/;e ls lapkj ds u, vk;keksa ds lkFk vH;Lr gS vkSj tulewg }kjk fo"k; dh Rofjr le> ds fy, bUQksxzkfQDl dk mi;ksx djrs 

gq, vPNh rjg ls fMtkbu fd, x, lwpuk ist d-jk-ch- fuxe ds lks'ky ehfM;k gsaMy ij iksLV fd, tkrs gSaA çklafxd lwpuk&vk/kkfjr iksLV ds 

ek/;e ls tulaidZ 'kk[kk iwjs ns'k esa chek—r O;fä;ksa vkSj vU; fgr/kkjdksa ds lkFk ,d etcwr laca/k cukus esa l{ke jgh gSA 

  d-jk-ch- fuxe dh osclkbV vkSj lks'ky ehfM;k gsaMy ij vkxarqd d-jk-ch- ;kstuk ls lacaf/kr eqíksa ij viuh f'kdk;rksa] çfrfØ;k vkSj fVIif.k;ksa dks 

mRlqdrk ls laçsf"kr djrs gSa] tks laçs"k.k ds nksrjQk ek/;e ds :i esa dk;Z djrk gSA fjiksVkZ/khu o"kZ ds nkSjku lks'ky ehfM;k gsaMy ij d-jk-ch- 

;kstuk ls lacaf/kr iksLVksa dks vPNh la[;k esa ilan fd;k x;kA eq[;ky; esa tulaidZ 'kk[kk vius yf{kr tulewg ds chp d-jk-ch- fuxe ds lks'ky 

ehfM;k gsaMy dh igq¡p vkSj yksdfç;rk dks vf/kdre djus ds fy, lHkh ç;kl dj jgh gS vkSj d-jk-ch- fuxe lks'ky ehfM;k ds vuq;kf;;ksa }kjk 

mBk, x, ç'uksa vkSj eqíksa ds çfr vuqfØ;k'khy Hkh gSA 

leh{kk/khu o"kZ ds nkSjku] lks'ky ehfM;k gsaMy ij d-jk-ch- ;kstuk ls lacaf/kr 1116 ls vf/kd iksLV fd, x,] ftudks 14]607 ykbd feys vkSj 30]409 
u, vuq;k;h tqM+sA 

Jh larks"k dqekj xaxokj] Je vkSj jkstxkj jkT; ea=h¼Lora= çHkkj½] Hkkjr ljdkj    
bZ,lvkbZlh MsaVy egkfo/kky;] jksfg.kh ¼ubZ fnYyh½ ds nh{kkar lekjksg esa  

Lukrd djus okys Nk=ksa dks fMxzh çnku djrs gq,A
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being	accrued	to	them,	the	Headquarters	Office,	Regional	Offices,	Sub-Regional	Offices	and	ESIC	Hospitals	have	issued	a	number	of	
advertisements	in	national	and	regional	newspapers.		

	 	The	main	topics	of	the	advisements	were	recent	initiatives/achievements	of	ESIC,	Reduction	in	Rate	of	ESI	Contribution,	Extending	
medical	services	to	non-IPs	in	underutilized	hospitals,	etc.	Advertisements	on	inaugural/foundation	laying	functions	of	ESI	Hospitals/
Dispensaries	and	other	projects	etc.	were	also	issued.	These	advertisements	have	helped	to	project	the	brand	image	of	ESIC	among	
the	target	audience,	especially	the	Insured	Persons	and	Employers.	

b) Outdoor Media:	Outdoor	media	was	extensively	used	to	advertise	various	benefits	being	provided	under	ESI	Scheme,	achievements	
and	new	initiatives	and	inauguration	/	foundation	stone	laying	by	displaying	hoardings	at	various	locations	and	bus	queue	shelters	
pan	 India.	Outdoor	advertisement	 (Hoarding/	Bus	Q	shelters)	on	all	 India	
basis	were	carried	out	on	Contribution	Rate	reduction	under	ESI	Scheme.	

c) Electronic Media:	Various	pan-India	events	of	ESIC	were	covered	by	major	
television News Channels, Doordarshan, All India Radio (Akashwani), 
FM Radio Channels, Web Portals and other Electronic Channels. Panel 
discussions,	 talks,	 interviews	 etc.	 on	 ESI	 Scheme	 were	 got	 telecast	 on	
Doordarshan	 and	 other	 local	 Television	 Channels	 by	Headquarters	Office	
and	 Regional	 and	 Sub-Regional	 Offices	 spread	 across	 the	 country.	 Radio	
jingles	on	benefits	under	ESI	Scheme	and	new	initiatives	launched	were	also	
aired	through	various	radio	channels.

	 The	 PR	 Division	 at	 Headquarters	 Office	 produced	 Film	 &	 Radio	 jingle	
on	reduction	 in	Contribution	Rates.	 	Besides,	a	film	on	the	 journey	of	ESI	
Scheme	since	its	inception	was	also	developed.		A	30	second	Radio	Spot	on	
‘Extending	Medical	care	to	non-IPs	in	under-utilized	ESIC	Hospitals”	was	also	developed	and	aired.

d)	 Other	 Activities:	 The	 PR	 Branch	 coordinated	 PR	 related	 works	 of	 inauguration/foundation	 stone	 laying	 ceremonies	 of	 ESI 
	Dispensaries/Hospitals/ROs/SROs	and	Exhibition	&	Health	Check-up	camps	throughout	India.	

12.3  ESIC Websites and Social Media
(i) ESIC’s Hospitals and Dispensaries Website www.esichospitals.gov.in :	 The	 user-friendly	 Website	 ‘www.esichospitals.gov.in’	

provides	efficient	features	to	the	ESIC	Insured	Persons	and	their	beneficiaries	which	include	booking	of	online	appointment	with	
ESIC	Specialist	Doctors	for	treatment	on	a	convenient	date	according	to	the	location	and	specialties	of	treatment	available	in	all	ESIC	
hospitals	throughout	India.

(ii) ESIC’s Information Website www.esic.nic.in :	The	dynamic	unified	Corporate	Website	of	ESIC	www.esic.nic.in	designed	with	user	
friendly	approach	gives	all	information	about	ESI	Scheme	under	one	platform.		The	PR	Branch	takes	special	care	to	post	relevant	
information	on	the	website	on	day-to-day	basis.	Tenders,	Recruitments,	Citizen’s	Charter,	RTI,	ESI	Scheme,	Benefits,	News	&	Events,	
Press	Releases,	Publications,	Photo	Gallery,	‘What’s	New’	etc.	gives	full	information	to	the	visitors	of	the	Website.	The	Website	also	
displays	all	important	information,	advertisements	on	public	awareness	and	messages	received	from	Hon’ble	Ministers	and	Director	
General	in	its	opening	page	from	time	to	time.

(iii) Social Media:	 Keeping	 in	 view	 the	 quick	 and	 national	 and	
international	 coverage	 by	 Social	 Media	 tools,	 ESIC	 has	 made	
significant	progress	in	using	social	media	platforms	like	Facebook	
(www.facebook.com/esichq),	Twitter	(www.twitter.com/esichq)	
and	other	such	handles	like	Pinterest,	Instagram,	G+	&	Youtube	
to	reach	wider	audience	in	an	effective	manner.	The	PR	Branch	
is	 accustomed	 with	 the	 new	 dimensions	 of	 communication	
through	Social	Media	platforms	and	well	designed	information	
pages	using	infographics	for	quick	understanding	of	the	subject	
by	 the	 viewers	 are	 posted	 on	 ESIC’s	 Social	 Media	 Handles.	
Through	 the	 relevant	 information-based	 posts,	 the	 PR	 Branch	
has	 been	 able	 to	 build	 a	 strong	 connection	 with	 the	 IPs	 and	
other	Stakeholders	in	the	entire	country.	

  The visitors on the Website and Social Media Handles of ESIC 
eagerly	communicate	their	Grievances,	Feedback	and	Comments	
on	the	issues	related	with	ESI	Scheme	which	acts	as	a	two-way	channel	of	communication.	During	the	year	under	report,	ESI	Scheme	
related	posts	on	Social	Media	Handles	drew	good	number	of	likings.	Public	Relation	Branch	at	Hqrs.	Office	is	making	all	out	efforts	
to	maximize	the	reach	&	popularity	of	Social	Media	Handles	of	ESIC	among	its	targeted	people	and	is	also	responsive	towards	the	
queries	&	issues	raised	by	the	followers	of	ESIC	Social	Media.

	 	During	the	year	under	review,	more	than	1116	ESI	Scheme	related	posts	were	made	on	ESIC	Social	Media	Handles	which	drew	
14,607 likings and 30,409 new followers. 

DG, ESIC interacting with media person on the  
sidelines of Healthcare Summit in New Delhi

A snapshot of Social Media Handles of ESIC
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fpfdRlh; Js.kh

1- dŒjkŒchŒ ;kstuk vkS"k/kky; ¼jkT; ljdkj }kjk lapkfyr½

Øekad jkT; dk uke dŒjkŒchŒ ;kstuk vkS"k/kky; dk uke
1- xksok i.kth

2-  dŒjkŒchŒ fuxe vkS"k/kky; ¼dŒjkŒchŒ fuxe }kjk lapkfyr½

Øekad dŒjkŒchŒ fuxe vkS"k/kky; dk uke jkT; dk uke
1- e;wj fogkj fnYyh

3-  dŒjkŒchŒ ;kstuk vLirky ¼jkT; ljdkj }kjk lapkfyr½

Øekad Js.kh jkT; dk uke dŒjkŒchŒ ;kstuk vLirky dk uke

1- NksVk ¼100 fcLrj rd½ rfeyukMw lyse

2- e/;e ¼101 ls 300 fcLrj½ if'pe caxky fl;kynkg

3- cM+k ¼> 300 fcLrj vkSj@;k v/;kiu laLFkku½ if'pe caxky ekfudryk

12-4 çdk'ku
d-jk-ch- ;kstuk ds ckjs esa fgr/kkjdksa] fo'ks"k :i ls chek—r O;fä;ksa vkSj fu;ksäkvksa dks lwfpr djus vkSj f'kf{kr djus ds fy,] le;&le; ij tulaidZ 
'kk[kk us iksLVj] iSEQysV~l] czks'kj dks fMtkbu vkSj fçUV fd;k x;k] tks ns'kHkj esa QSys d-jk-ch- fuxe 'kk[kk dk;kZy;ksa] vLirkyksa ,oa vkS"k/kky;ksa ds 
ek/;e ls chek—r O;fä;ksa vkSj fu;ksäkvksa dks forfjr fd, x,A vkxkeh fçUV vkSj forj.k ds fy, ;s fMtkbu {ks= dk;kZy;ksa ds lkFk Hkh lk>k fd, x,A

12-5 bZ,lvkbZ lekpkj
laçs"k.k ds ,d ek/;e ds :i esa] tulaidZ 'kk[kk d-jk-ch- fuxe dh =Sekfld lekpkj if=dk *bZ,lvkbZ lekpkj* dk çdk'ku djrh gSA 
bZ,lvkbZ lekpkj esa eq[;ky;] {ks=h;@mi&{ks=h; dk;kZy;ksa] 'kk[kk dk;kZy;ksa] vLirkyksa] vkS"k/kky;ksa }kjk vk;ksftr fofHkUu dk;ZØeksa]  
egRoiw.kZ ?kVukvksa] dh xbZ ubZ igyksa] fy, x, egRoiw.kZ fu.kZ;ksa] d-jk-ch- ;kstukvksa ij ys[k vkSj fpfdRlh; lQyrk dh dgkfu;ksa ij ys[kksa rFkk lkekU; 
ç—fr ds ys[kksa dks çdkf'kr fd;k tkrk gSA ikBdksa ls çkIr çfrfØ;k dks Hkh x`g if=dk esa çdkf'kr fd;k tkrk gSA 

12-6 iqjLdkj

Jh çeksn Hkxr] ,d 'kkunkj iSjk 'kVyj o d-jk-ch-fuxe {ks=h; dk;kZy;] Hkqous'oj ¼vksfM'kk½ ds deZpkjh dks 29 vxLr] 2019 dks jk"Vªifr 
Hkou] ubZ fnYyh esa vk;ksftr lekjksg ds nkSjku jk"Vªifr Jh jke ukFk dksfoan }kjk çfrf"Br vtqZu iqjLdkj] 2019 iznku fd;k x;kA
Jh çeksn Hkxr dks jk"Vªh; vkSj varjkZ"Vªh; eap ij iSjk cSMfeaVu [ksy ds {ks= esa muds mR—"V ;ksxnku vkSj miyfC/k;ksa ds fy, 
vtqZu iqjLdkj ls lEekfur fd;k x;kA
[ksy txr esa mudh miyfC/k;ksa ds fy, Jh larks"k dqekj xaxokj] Je ,oa jkst+xkj jkT; ea=h ¼Lora= çHkkj½] Hkkjr ljdkj ,oa v/;{k] d-jk-
ch-fuxe }kjk Jh Hkxr dks 5-00 yk[k #i;s dh udn jkf'k Hkh iznku dh xbZA

12-7 fo'ks"k lsok i[kokM+k  
d-jk-ch- fuxe dk 68ok¡ LFkkiuk fnol eukus ds fy,] d-jk-ch- fuxe 
ds {ks=h; vkSj mi&{ks=h; dk;kZy;ksa@vLirkyksa@vkS"k/kky;ksa@fpfdRlk 
laLFkkuksa us 24 Qjojh] 2020 ls 10 ekpZ] 2020 rd ,d fo'ks"k lsok i[kokM+s 
dk vk;kstu fd;kA tehuh Lrj ij d-jk-ch- ;kstuk dh igq¡p dks lkoZtfud 
djus] yksdfç; cukus vkSj vf/kdre izlkj djus ds fy,] fo'ks"k lsok i[kokM+s 
dk Qksdl va'knku nj esa deh] dŒjkŒchŒ ;kstuk dk vk;q"eku Hkkjr 
ds lkFk vfHklj.k] Mhlhchvks dk çkjaHk] LokLF; iklcqd] vk'kksf/kr chek 
fpfdRlk O;olk;h ;kstuk vkfn ij j[kk x;kA i[kokM+s ds nkSjku nSfud 
LokLF; tkap f'kfoj] chek—r O;fä;ksa ,oa pSuy ikVZujksa ds yafcr fcyksa 

ds Hkqxrku vkSj e`R;q@fu%'kDrrk ds ekeys esa udn fgrykHk ds Hkqxrku] 
lkoZtfud f'kdk;rksa ds ekSds ij fuokj.k ds fy, fo'ks"k dSai] dŒjkŒchŒ 
fuxe vLirkyksa esa vfXu'keu dh eksd fMªy vkfn dk vk;kstu fd;k x;kA  
dŒjkŒchŒ fuxe esa fo'ks"k lsok i[kokM+s dk 'kqHkkjaHk djus ds fy,] fnukad 24-02-
2020 dks ;kstuk dh 68oha o"kZxkaB ds volj ij ,fld fnol ds :i esa ubZ fnYyh 
esa lekjksg dk vk;kstu fd;k x;kA Jh larks"k xaxokj] Je ,oa jkstxkj jkT; ea=h ¼Lora= izHkkj½ rFkk v/;{k] dŒjkŒchŒ fuxe lekjksg ds eq[; vfrfFk FksA lekjksg ds 
nkSjku] o"kZ 2019 esa chek—r O;fä;ksa ,oa fgrykHkkfFkZ;ksa dks lsokvksa dh vkiwfrZ djus esa mR—"V çn'kZu djus ds fy, loksZÙke çn'kZu djus okys fuEufyf[kr vLirkyksa@  
vkS"k/kky;ksa@ fpfdRlk laLFkkuksa vkSj {ks= dk;kZy;ksa dks fpfdRlh; vkSj xSj fpfdRlh; Js.kh esa iqjLdkj çnku fd;k x;k%&

bZ,lvkbZlh *fo'ks"k lsok i[kokM+k* ds nkSjku LokLF; tkap f'kfoj dk vk;kstu dk ,d –';A
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12.4 Publications
In	order	to	inform	and	educate	the	stakeholders,	especially	the	Insured	Persons	and	Employers	about	ESI	Scheme,	the	PR	Branch	from	
time	to	time	has	designed	and	printed	posters,	pamphlets,	brochures	which	were	distributed	to	the	Insured	Persons	and	employers	
through	ESIC	Branch	Offices,	Hospitals	and	Dispensaries	all	over	the	country.		The	designs	were	also	shared	with	field	offices	for	further	
printing	&	distribution.

12.5 ESI Samachar
As	a	part	of	communication,	the	PR	Branch	brings	out	‘ESI	Samachar’,	a	quarterly	news	Journal	of	ESIC.	The	ESI	Samachar	carries	news	
item	of	various	events	organized	by	Headquarters,	Regional/Sub-Regional	Offices,	Branch	Offices,	Hospitals,	Dispensaries,	important	
happenings,	new	initiatives	launched,	important	decisions	taken,	articles	on	ESI	Schemes	and	also	articles	on	medical	success	stories	
and	of	general	nature.		The	feedback	received	from	the	readers	is	also	published	in	the	news	journal.

12.6 Awards
Shri	Pramod	Bhagat,	an	ace	Para	Shuttler	and	employee	of	ESIC	 	Regional	Office,	Bhubaneswar	(Orissa)	was	presented	the	coveted	
Arjuna	Award	,2019	by	Shri	Ram	Nath	Kovind,	President	at	a	function	on	29th	August,	2019	at	Rashtrapati	Bhawan,	New	Delhi.
Shri	Pramod	Bhagat	was	awarded	Arjuna	Award	for	his	outstanding	contribution	and	achievements	in	the	field	of	Para	Badminton	game	
in	the	national	and	international	arena.	
In	recognition	of	his	achievements	in	the	field	of	sports,	a		cash	reward	of	`	5.00	Lakh	was	also	given	to	Shri	Bhagat	by	Shri	Santosh	
Kumar	Gangwar,	Minister	of	State	(Independent	Charge)	for	Labour	&	Employment,	Govt.	of	India	and	Chairman,	ESIC.	

12.7 Special Service Fortnight 
To	 Mark	 the	 68th	 Anniversary	 of	 ESI	 Scheme,	 the	 Regional/Sub-
Regional	Offices/Hospitals/Dispensaries/Medical	 Institutions	of	ESIC	
launched	 an	 Special	 Services	 Fortnight	 from	24th	 February,	 2020	 to	
10th	March,	2020.	In	order	to	publicize,	popularize	and	maximize	the	
reach of ESI Scheme at grass root level, the Special Services Fortnight 
focused	 on	 Reduction	 in	 rates	 of	 contribution,	 Conversance	 of	 ESI	
Scheme	with	Ayushman	Bharat,	Opening	of	DCBO,	Health	Passbook,	
Modified	IMP	Scheme	etc.	During	the	fortnight,	daily	Health	Check-up	
Camps,	special	camps	for	clearance	of	pending	bills	of	IPs	&	channels	
partners	 and	 cash	 benefits	 in	 case	 of	 death/disability,	 redressal	 of	
Public	Grievances,	mock	fire	drill	in	all	ESIC	Hospitals	were		organized.		
To	mark	the	beginning	of	Special	Services	Fortnight	in	ESIC,	a	function	
on the 68th	Anniversary	of	the	Scheme	i.e.	ESIC Day  was also organized 
in	New	Delhi	on	24.02.2020.	Shri	Santosh	Kumar	Gangwar,	Minster	of	
State	for	Labour	&	Employment	(Independent	Charge),	Govt.	of	India	
and	Chairman,	ESIC	was	the	Chief	Guest	of	 the	 function.	During	the	
function,	the	following	best	performing	Hospitals/Dispensaries/Medical	Institutions	and	Field	Offices	in	the	medical	and	non-medical	
categories	were	rewarded	 for	 their	outstanding	performance	 in	delivery	of	services	 to	 Insured	Persons	and	Beneficiaries	under	ESI	
Scheme	during	the	year,	2019:-

Medical Category

1. ESIS Dispensary (Run by State Government)

Sl.No. Name of State Name of ESIS Dispensary
1. Goa Panaji

2. ESIC Dispensary (Run by ESIC)

Sl.No. Name of ESIC Dispensary Name of State
1. Mayur	Vihar Delhi

3. ESIS Hospitals (Run by State Governments)

Sl.No. Category Name of State Name of ESIS Hospital
1. Small (Upto 100 Beds) Tamil	Nadu Salem

2. Medium	(101	to	300	Beds) West Bengal Sealdah

3. Big	(>	300	Beds	and/or	Teaching	Institutions) West Bengal Manicktala
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4-  dŒjkŒchŒ fuxe vLirky ¼dŒjkŒchŒ fuxe }kjk lapkfyr½

Øekad Js.kh jkT; dk uke vLirky dk uke

1- NksVk ¼100 fcLrj rd½ iatkc paMhx<+

2- e/;e ¼101 ls 300 fcLrj½ e/; çns'k uUn uxj] bankSj

3- cM+k ¼> 300 fcLrj vkSj@;k v/;kiu laLFkku½ rsyaxkuk lur uxj vLirky ,oa fpfdRlk baVjQsl

5-  vfr fof'k"Vrk vLirky ¼fo'ks"k iqjLdkj½ ¼dŒjkŒchŒ fuxe }kjk lapkfyr ½

Øekad jkT; dk uke vLirky dk uke

1- rsyaxkuk lur uxj vfr fof'k"Vrk vLirky

xSj&fpfdRlh; Js.kh

1- {ks=h; dk;kZy;

Øekad Js.kh deZpkfj;ksa dh la[;k {ks=h; dk;kZy; dk uke

1- NksVk 5 yk[k rd r`''kwj ¼dsjy½

2- e/;e 5 yk[k ls 10 yk[k fot;okM+k ¼vka/kz çns'k½

3- cM+k 10 yk[k ls vf/kd dksydkrk ¼if'pe caxky½

2- mi {ks=h; dk;kZy;

Øekad Js.kh deZpkfj;ksa dh la[;k mi {ks=h; dk;kZy; dk uke

1- NksVk 2 yk[k rd fr#ouUriqje ¼dsjy½

2- e/;e 2 yk[k ls 4 yk[k fo'kk[kkiÙkue ¼vka/kz çns'k½

3- cM+k 4 yk[k ls vf/kd vks[kyk] ubZ fnYyh

3- 'kk[kk dk;kZy;

Øekad Js.kh deZpkfj;ksa dh la[;k 'kk[kk dk;kZy; dk uke

1- NksVk 20000 rd 'kk[kk dk;kZy;] fpfÙkoyklk ¼mi {ks=h; dk;kZy;] fo'kk[kkiÙkue½

2- e/;e 20000 ls 50000 'kk[kk dk;kZy;] ykydqavk ¼mi {ks=h; dk;kZy;] nsgjknwu½

3- cM+k 50000 ls vf/kd 'kk[kk dk;kZy;] ikye ¼mi {ks=h; dk;kZy;] vks[kyk½

12-8 f'k[kj lEesyu@esyksa esa çfrHkkfxrk

fjiksVkZ/khu o"kZ ds nkSjku] dŒjkŒchŒ fuxe us lhihthvkj,,e,l dh jk"Vªh; dk;Z'kkyk] gsYFkds;j f'k[kj lEesyu vkSj fofHkUu çn'kZfu;ksa vkfn esa 
Hkkx fy;kA 

12-9 lwpuk dk vf/kdkj vf/kfu;e 2005

lwpuk dk vf/kdkj vf/kfu;e] 2005 dks fnukad 12-10-2005 dks izHkko ls ykxw fd;k x;kA bl fo/kku ls lHkh ukxfjdksa dks dqN xksiuh; izo`fr 
dh lwpukvksa dks NksM+dj] lkoZtfud izkf/kdj.k }kjk la?kfVr lwpuk,a ekaxus vkSj izkIr djus dk vf/kdkj izkIr gqvk gSA blus ukxfjdksa dks lHkh 
ljdkjh dkjZokbZ dk *D;k* vkSj *dSls* tkuus ds fy, l{ke cuk;k gS ftlds QyLo:i lkoZtfud izkf/kdj.k ds dk;ksZa esa Li’Vrk] ikjnf”kZrk vkSj 
tokcnsgh dks izksRlkgu feyk gSA

d-jk-ch-fuxe us vf/kfu;e ds mica/kksa ds vuqlkj bl laca/k esa fuEufyf[kr dne mBk, gSa %&

1- {ks=h;] mi {ks=h;] izHkkxh; vkSj “kk[kk dk;kZy;ksa] vLirkyksa] fpfdRlk f”k{kk laLFkkuksa] vkS’k/kky;ksa] funs”kky; ¼fpfdRlk½ fnYyh rFkk uks,Mk] jk’Vªh; 
izf”k{k.k vdkneh vkSj eq[;ky; esa dsanzh; yksd lwpuk vf/kdkfj;ksa ¼lh-ih-vkbZ-vks-½ dh fu;qfDr dhA

2- vihyksa ij fu.kZ; djus ds fy, vihyh; izkf/kdkfj;ksa dks ukeksfn~n’V fd;k x;kA
3- d-jk-ch- fuxe ls lacaf/kr lwpuk iznku djus ds fy, lwpuk dk vf/kdkj iqfLrdk izdkf”kr dh xbZA
4- lHkh egRoiw.kZ tkudkfj;k¡ d-jk-ch-fuxe dh osclkbV ij viyksM dh tkrh gSA 
5- o’kZ 2019&20 ds nkSjku] eq[;ky; esa dqy 9086 lwpuk dk vf/kdkj vkosnu izkIr gq, ftuesa ls 8127 ekeyksa esa lwpuk iznku dh xbZ vkSj 737 ekeys 

¼fnukad 31-03-2020 dks½ yafcr Fks rFkk 88 ekeyksa dks vLohd`r Hkh fd;k x;kA lwpuk iznku djus ds fy, 72 vkosnuksa dks lacaf/kr dk;kZy;ksa dks 
Hkstk x;kA lwpuk ds vf/kdkj ds varxZr “kqYd ds :i esa vkosndksa ls 58289@&#i;s dh jkf”k izkIr gqbZA

6- o’kZ 2019&20 ds nkSjku] eq[;ky; esa dqy 775 vihysa izkIr gqbZ ftlesa ls 684 vihyksa esa lwpuk iznku dh xbZ] 114 vihysa ¼fnukad 31-03-2020 rd½ 
yafcr FkhaA

7- yxHkx lHkh lwpuk dk vf/kdkj vkosnuksa dks vkWuykbu lalkf/kr fd;k tkrk gSAA 
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4. ESIC Hospitals (Run by ESIC )

Sl.No. Category Name of State Name of Hospital
1. Small (Upto 100 Beds) Punjab Chandigarh 

2. Medium	(101	to	300	Beds) Madhya	Pradesh Nanda Nagar, Indore

3. Big	(>	300	Beds	and/or	Teaching	Institutions) Telangana Sanath	Nagar	Hospital	&	Medical	Interface

5. Super Speciality Hospital (Special Award) (Run by ESIC )

Sl.No. Name of State Name of Hospital
1. Telangana Sanath Nagar SST Hospital

Non-Medical Category

1. Regional Offices

Sl.No. Category No. of Employees Name of Regional Office
1. Small Upto 5 lakh Thrissur	(Kerala)
2. Medium 5 lakh to 10 lakh Vijayawada	(Andhra	Pradesh)
3. Big Above 10 lakh Kolkata	(West	Bengal)

2. Sub- Regional Offices

Sl.No. Category No. of Employees Name of Sub-Regional Office

1. Small Upto 2 lakh Thiruvananthapuram	(Kerala)
2. Medium 2 lakh to 4 lakh Vishakhapatnam (Andhra Pradesh)

3. Big Above 4 lakh Okhla, New Delhi
3. Branch Offices

Sl.No. Category No. of Employees Name of Branch Office

1. Small Upto 20000 BO,	Chittivalasa	(SRO,	Visakhapatnam)

2. Medium 20000 to 50000 BO,	Lalkuan	(RO,	Dehradun)
3. Big Above 50000 BO, Palam (SRO Okhla)

12.8 Participation in Summit/Fairs
During	the	year	under	report,	ESIC	participated	in	the	National	Workshop	on	CPGRAMS,	Health	Care	Summits	and	different	Exhibitions,	
etc.

12.9  Right To Information Act 2005
The	RTI	Act	2005	came	into	force	w.e.f.	12.10.2005.		This	pleases	every	citizen	the	power	to	seek	and	receive	information	which	is	held	
by	the	Public	Authority	barring	some	exceptions	of	classified	nature.		It	has	empowered	the	citizens	to	know	the	“what”	and	“how”	of	
all	government	action	thereby	promoting	openness,	transparency	and	accountability	in	the	working	of	Public	Authorities.

The	ESI	Corporation	in	accordance	with	the	provisions	of	the	Act	has	taken	the	following	steps	in	this	regard:-

1. Appointed	Central	 Public	 Information	Officers	 (CPIOs)	 in	 	Regional,	 Sub-Regional,	Divisional	 and	Branch	Offices,	Hospitals,	Medical	
Education	Institutions,	Dispensaries,	Directorate	(Medical)	Delhi	and	Noida,	National	Training	Academy	and	Hqrs.	Office.

2.	 Designated	Appellate	Authorities	for	the	purpose	of	deciding	appeals.

3.	 Published	a	RTI	Manual	providing	information	about	the	ESI	Corporation.

4.	 All	important	information	is	uploaded	on	the	website	of	ESI	Corporation.

5.	 During	2019-20	 total	 9086	RTI	Applications	were	 received	 in	Hqrs.	Out	of	which	 information	was	provided	 in	8127	 cases	and	737	
cases	(as	on	31-03-2020)	were	left	pending	and	also	88	cases	were	rejected.	72	applications	were	transferred	to	concerned	offices	for	
providing	information.		An	amount	of	`	58289/-	was	received	from	the	applicants	as	fees	under	the	RTI	Act.

6.	 During	2019-20	total	775	appeals	were	received	in	Hqrs.	Office	out	of	which	information	was	provided	in	684	appeals,	114	appeals	(as	
on 31-03-2020) were pending. 

7. Almost all RTI	requests	are	processed	online.
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Ø-la- jkT; fooj.k
deZpkfj;ksa  
dh la[;k

dk;kZUo;u  
dh frfFk

1 iatkc

ve`rlj] cjukyk] cfBaMk] QjhndksV] Qrsgx<+ lkfgc] QkftYdk] xqjnkliqj] 
gksf'k;kjiqj] tkya/kj] diwjFkyk] yqf/k;kuk] ekulk] eksxk] eqDrlj] uoka'kgj ¼'kghn 
Hkxr flag uxj½] iBkudksV] ifV;kyk] :iuxj] lkfgctknk vftr flag uxj 
¼eksgkyh½] lax:j] rjurkju vkSj ,d ftyk eq[;ky; {ks=& uke& fQjkstiqj ds 
lEiw.kZ ftyksa esa d-jk-ch- ;kstuk dk dk;kZUo;uA ¼22½

137]235 01-09-2019

2 fcgkj

vkSjaxkckn] vjfj;k] vokZy] cudk] iwohZ paikj.k] xksikyxat] teqbZ] tsgkukckn] 
dSewj] [kxfj;k] fd'kuxat] y[khljk;] engsiqjk] e/kqcuh] uoknk] iwf.kZ;k] lgjlk] 
'ks[kiqjk] f'kvksgj] floku] lqikSy] if'peh paikj.k ds ftyk eq[;ky; {ks=ksa esa 
d-jk-ch- ;kstuk dk dk;kZUo;uA ¼22½

27]943 01-09-2019

3 ukxkySaM
UkkxkySaM jkT; esa dksfgek ftys ds ftyk eq[;ky; {ks= esa d-jk-ch- ;kstuk dk 
dk;kZUo;uA ¼01½

1]635 01-09-2019

4
if'pe 
caxky

if'pe caxky jkT; esa nkftZfyax ftys ds laiw.kZ {ks= esa d-jk-ch- ;kstuk dk 
dk;kZUo;uA ¼01½

2]553 01-09-2019

5 rfeyukMq
rfeyukMq ds f=iqj] ueDdy] rgsuh] dU;kdqekjh vkSj fr:Uosyh ftyksa ds laiw.kZ 
{ks= esa d-jk-ch- ;kstuk dk dk;kZUo;uA ¼05½

11]844  01-09-2019

6 vle 
vle jkT; esa dkjch ,axyk¡x ftys esa cksyktu mi izHkkx esa d-jk-ch- ;kstuk 
dk dk;kZUo;uA ¼01½

1]210 01-09-2019

;ksx 223]684

ifjf'k"V I&d
d-jk-ch-fu- 2-0 ds varxZr 01-04-2019 ls 31-03-2020 dh vof/k ds nkSjku d-jk-ch- ;kstuk dk dk;kZUo;u
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S.No State Description No. of   
Employees

Date of  
Implementation

1
Punjab	

Implementation	 of	 ESI	 Scheme	 in	 entire	 area	 of	 the	 Districts	 of	 Amritsar,	
Barnala,	Bathinda,	Faridkot,	Fatehgarh	Sahib,	Fazilka,	Gurdaspur,	Hoshiarpur,	
Jalandhar,	Kapurthala,	Ludhiana,	Mansa,	Moga,	Muktsar,	Nawanshahr	(Shahid	
Bhagat	Singh	Nagar),	Pathankot,	Patiala,	Rupnagar,	Sahibzada	Ajit	Singh	Nagar	
(Mohali),	Sangrur,	Tarntaran	and	in	one	Districts	Hqrs	Area	namely	–	Ferozepur	
(22) 

137,235 01.09.2019

2 Bihar 

Implementation	of	ESI	Scheme	in	District	headquarters	area	of	Aurangabad,	
Araria,	Arwal,	Banka,	East	Champaran,	Gopalganj,	Jamui,	Jehanabad,	Kaimur,	
Khagaria,	 Kishanganj,	 Lakhisarai,	 Madhepura,	 Madhubani,	 Nawada,Purnia,	
Saharsa,	Shekhpura,	Sheohar,	Siwan,	Supaul,	West	Champaran(22)

27,943 01.09.2019

3 Nagaland  Implementation	of	ESI	Scheme	in	district	Hqrs	area	of	Kohima	district	 in	the	
State of Nagaland (01) 1,635 01.09.2019

4 West 
Bengal 

Implementation	of	ESI	Scheme	in	the	entire	area	of	district	Darjeeling	in	the	state	of 
 West Bengal. (01) 2,553 01.09.2019

5. Tamil 
Nadu	

Implementation	 of	 ESI	 Scheme	 in	 the	 entire	 area	 of	 districts	 Tiruppur,	
Namakkal,	Theni,	Kanyakumari	and	Tirunveli		of	Tamil	Nadu	(05) 11,844 01.09.2019

6 Assam Implementation	of	ESI	Scheme	in	Bokajan	sub	division	of	Karbi	Anglong	district	
in the state of Assam (01) 1,210 01.09.2019

Total 223,684

APPENDIX I-A
Implementation of ESI Scheme under ESIC 2.0 during the period from  01.04.2019 to  31.03.2020
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Ø-

l

{ks=h; dk;kZy;@  
mi&{ks=h; dk;kZy;

fu;ksDrkvksa  
dh la[;k

va'knk;h 
fu;ksDrk

deZpkfj;ksa  
dh la[;k

O;kIr chekÑr 
O;fDr;ksa@ ifjokj 

¼ch-O;-½ 
,ddksa dh la-

ykHkkfFkZ;ksa dh  
dqy la[;k

iw.kZr% dk;kZfUor 
ftyksa dh dqy la-

va'kr% dk;kZfUor 
ftyksa dh dqy la-

xSj&dk;kZfUor 
ftyksa dh dqy  

la-

1 2 3 4 5 6 7 8 9 10

vkU/kz izns'k 13 0 0

1 i) fot;okM+k rFkk ;sue 23858 11758 585820 632300 2453324

2 ii) fr#ifr 9684 3867 243100 268360 1041237

3 iii) fo'kk[kkiÍ.ke 12121 5753 367650 404930 1571128

4 vle o es?kky; o 
ukxkyS.M o f=iqjk o  
ef.kiqj

16897 6823 296740 318050 1234034 7 30 75

5 fcgkj 16453 6182 314600 339530 1317376 16 22 0

6 paMhx<+ ¼la/k'kkflr½ 5921 3069 153510 167850 651258 1 0 0

7 NRrhlx<+ 18748 9159 454510 502700 1950476 10 17 0

fnYyh 0 11 0 0

8 i) jktsUnz Iysl 23707 10722 397070 432500 1678100

9 ii) uUn uxjh 16109 6035 162570 180360 699797

10 iii) jksfg.kh 20061 11645 230330 253120 982106

11 iv) vks[kyk 23559 11598 654990 730370 2833836

12 xksok 7496 4111 186460 209270 811968 2 0 0

xqtjkr 0 4 18 14

13 i) vgenkckn 32980 17630 769220 847240 3287291

14 ii) cM+kSnk 13676 8498 405090 458440 1778747

15 iii) lwjr 12844 6446 381150 416610 1616447

gfj;k.kk 0 22 0 0

16 i) Qjhnkckn 30039 16504 751690 863960 3352165

17 ii) xq:xzke 24568 10906 1089230 1269080 4924030

18 iii) vEckyk 17641 7786 247790 273060 1059473

19 fgekpy izns'k 9413 4999 310200 348140 1350783 7 0 5

20 tEew ,oa d'ehj 5808 2594 121980 133440 517747 8 14 0

21 >kj[kaM 22252 9194 414550 446260 1731489 9 15 0

dukZVd 30 0 0

22 i) fcUuh isV 33853 15104 1024980 1144200 4439496

23 ii) gqcyh 14210 7922 328320 351580 1364130

24 iii) ih.;k 16119 8007 479880 538170 2088100

25 iv) ckselkanzk 16951 7591 728830 818540 3175935

26 v) xqycxkZ 8299 3772 161200 175680 681638

27 vi) eSlwj 7194 3782 234120 256820 996462

28 vii) eaxykSj 6586 4473 189680 200880 779414

dsjy $ ekgs 14 0 1

29 i) f='kwj 7081 4960 151890 162850 631858

30 ii) ,j.kkdqye 16390 9733 402950 437870 1698936

Ikfjf'k"V&I&[k
31-03-2020 rd {ks=kokj O;kfIr
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APPENDIX I-B
Region-Wise Coverage as on 31.03.2020

S.

No.

RO/SRO Total 

Employers

Contributory 
employers

No. of  
Employees

No. of IPs/
Family (IP) 

units covered

Total No. of 
Beneficiaries

Total No. 
of Fully 

Implemented 
Districts

Total No. 
of Partially 

Implemented 
Districts

Total No. 
of Non-

Implimented 
Districts

1 2 3 4 5 6 7 8 9 10

ANDHRA PRADESH 13 0 0

1 I)	 VIJAYAWADA	&	YENAM 23858 11758 585820 632300 2453324

2 II) TIRUPATHI 9684 3867 243100 268360 1041237

3 iii)	 VISAKHAPATNAM 12121 5753 367650 404930 1571128

4 ASSAM	&	MEGHALYA	&	
NAGALAND	&	TRIPURA	&	
MANIPUR

16897 6823 296740 318050 1234034 7 30 75

5 BIHAR 16453 6182 314600 339530 1317376 16 22 0

6 CHANDIGARH (UT) 5921 3069 153510 167850 651258 1 0 0

7 CHHATTISGARH 18748 9159 454510 502700 1950476 10 17 0

DELHI 0 11 0 0

8 i)	 RAJENDER	PLACE 23707 10722 397070 432500 1678100

9 ii) NAND NAGARI 16109 6035 162570 180360 699797

10 iii) ROHINI 20061 11645 230330 253120 982106

11 iv)	 OKHLA 23559 11598 654990 730370 2833836

12 GOA 7496 4111 186460 209270 811968 2 0 0

GUJARAT 0 4 18 14

13 i)  AHMEDABAD 32980 17630 769220 847240 3287291

14 ii) BARODA 13676 8498 405090 458440 1778747

15 iii) SURAT 12844 6446 381150 416610 1616447

HARYANA 0 22 0 0

16 I) FARIDABAD 30039 16504 751690 863960 3352165

17 II) GURGOAN 24568 10906 1089230 1269080 4924030

18 iii)	 AMBALA 17641 7786 247790 273060 1059473

19 HIMACHAL	PRADESH 9413 4999 310200 348140 1350783 7 0 5

20 JAMMU	&	KASHMIR 5808 2594 121980 133440 517747 8 14 0

21 JHARKHAND 22252 9194 414550 446260 1731489 9 15 0

KARNATAKA 30 0 0

22 I)		BINNY	PETH 33853 15104 1024980 1144200 4439496

23 ii)	HUBLI 14210 7922 328320 351580 1364130

24 III) PEENYA 16119 8007 479880 538170 2088100

25 IV)	BOMASUNDRA 16951 7591 728830 818540 3175935

26 V)	GULBARGA 8299 3772 161200 175680 681638

27 VI) MYSORE 7194 3782 234120 256820 996462

28 vii)	MANGALORE 6586 4473 189680 200880 779414

KERALA & MAHE 14 0 1

29 I) THRISSUR 7081 4960 151890 162850 631858

30 II)	ERNAKULAM 16390 9733 402950 437870 1698936
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Ø-

l

{ks=h; dk;kZy;@  
mi&{ks=h; dk;kZy;

fu;ksDrkvksa  
dh la[;k

va'knk;h 
fu;ksDrk

deZpkfj;ksa  
dh la[;k

O;kIr chekÑr 
O;fDr;ksa@ ifjokj 

¼ch-O;-½ 
,ddksa dh la-

ykHkkfFkZ;ksa dh  
dqy la[;k

iw.kZr% dk;kZfUor 
ftyksa dh dqy la-

va'kr% dk;kZfUor 
ftyksa dh dqy la-

xSj&dk;kZfUor 
ftyksa dh dqy  

la-

1 2 3 4 5 6 7 8 9 10

31 iii) dksYye 8571 4133 137350 155810 604543

32 iv) dks>hdksM 10320 5392 160380 171050 663674

33 v) fr#ouariqje 6575 3078 136720 147430 572028

e/; izns'k 22 29 0

34 i) bankSj 24215 10912 628560 693540 2690935

35 ii) Hkksiky 13180 5950 325050 350900 1361492

egkjk"Vª 22 9 5

36 i)  yksvj ijsy] eaqcbZ 30932 11707 534300 583040 2262195

37 ii) ejksy 32189 14727 811110 876870 3402256

38 iii) Bk.ks 29968 15562 763880 830820 3223582

39 iv) ukxiqj 14795 7292 334620 357570 1387372

40 v) vkSjaxkckn 10900 5600 271740 302830 1174980

41 v)  iq.ks 50768 24248 1393050 1530890 5939853

42 vi) ukfld 8140 4791 196960 216600 840408
43 vksfM'kk 27855 11938 685850 741390 2876593 20 4 6

44 iqnqPpsjh$¼vMaeku ,oa 
fudkcskj½

4708 2224 106460 117690 456637 4 0 0

iatkc 21 1 0

45 i) paMhx<+ ¼iatkc½ 15937 8430 420520 466900 1811572

46 ii) tkya/kj 11388 6984 274230 295520 1146618

47 iii) yqf/k;kuk 17082 10208 379320 420470 1631424

jktLFkku 33 0 0

48 i) t;iqj 38888 20727 898030 1002260 3888769

49 ii) mn;iqj 7951 4502 204640 226500 878820

50 iii) tks/kiqj 11669 6587 176920 196220 761334

51 flfDde 668 368 25760 27980 108562 2 0 2

rfeyukMq 8 24 3

52 i)  psUubZ 62420 27140 1827520 2040390 7916713

53 ii) fr#usyosyh 9916 5118 179120 191840 744339

54 iii) lyse 15308 7934 374910 415530 1612256

55 iv) dks;EcVwj 26163 14427 778640 874830 3394340

56 v) enqjS 16388 8968 415990 447100 1734748
57 rsyaxkuk 63510 28946 1665170 1835360 7121197 31 0 0

mÙkj izns'k 41 1 33

58 i) dkuiqj 25301 10967 461300 496080 1924790

59 ii) okjk.klh 5401 2584 121620 129490 502421

60 iii) uks,Mk 36971 18227 1151620 1307670 5073760

61 iv) y[kuÅ 17427 7190 476250 515080 1998510

62 mÙkjk[kaM 15611 7518 558640 644060 2498953 6 0 7

if'pe caxky 17 1 25

63 i) dksydkrk 52577 27007 1312490 1387180 5382258

64 ii) cSjdiqj 10242 5595 308970 323190 1253977

65 iii) nqxkZiqj 12113 5696 229140 241900 938572

vf[ky Hkkjr 1236565 603300 30966930 34144140 132479263 381 185 156
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S.

No.

RO/SRO Total 

Employers

Contributory 
employers

No. of  
Employees

No. of IPs/
Family (IP) 

units covered

Total No. of 
Beneficiaries

Total No. 
of Fully 

Implemented 
Districts

Total No. 
of Partially 

Implemented 
Districts

Total No. 
of Non-

Implimented 
Districts

1 2 3 4 5 6 7 8 9 10

31 iii)	KOLLAM 8571 4133 137350 155810 604543

32 iv)	KOZHIKODE 10320 5392 160380 171050 663674

33 v) THIRUVANANTHAPURAM 6575 3078 136720 147430 572028

MADHYA PRADESH 22 29 0

34 i) INDORE 24215 10912 628560 693540 2690935

35 ii)	BHOPAL 13180 5950 325050 350900 1361492

MAHARASHTRA 22 9 5

36 i)	LOWER	PAREL,	MUMBAI 30932 11707 534300 583040 2262195

37 ii)	MAROL 32189 14727 811110 876870 3402256

38 iii) THANE 29968 15562 763880 830820 3223582

39 iv) NAGPUR 14795 7292 334620 357570 1387372

40 v) AURANGABAD 10900 5600 271740 302830 1174980

41 vi) PUNE 50768 24248 1393050 1530890 5939853

42 vii)	NASIK 8140 4791 196960 216600 840408

43 ODISHA 27855 11938 685850 741390 2876593 20 4 6

44 PUDUCHERRY+ANDAMAN	&	
NICOBAR 4708 2224 106460 117690 456637 4 0 0

PUNJAB 21 1 0
45 i)	CHANDIGARH	(PUNJAB) 15937 8430 420520 466900 1811572

46 ii)	JALANDHAR 11388 6984 274230 295520 1146618

47 iii)	LUDHIANA 17082 10208 379320 420470 1631424

RAJASTHAN 33 0 0

48 i)	JAIPUR 38888 20727 898030 1002260 3888769

49 ii) UDAIPUR 7951 4502 204640 226500 878820

50 iii)	JODHPUR 11669 6587 176920 196220 761334

51 SIKKIM 668 368 25760 27980 108562 2 0 2

TAMIL	NADU 8 24 3

52 i) CHENNAI 62420 27140 1827520 2040390 7916713

53 ii)	TIRUNELVELI 9916 5118 179120 191840 744339

54 iii)	SALEM 15308 7934 374910 415530 1612256

55 iv) COIMBATORE 26163 14427 778640 874830 3394340

56 v) MADURAI 16388 8968 415990 447100 1734748

57 TELANGANA 63510 28946 1665170 1835360 7121197 31 0 0

UTTAR PRADESH 41 1 33

58 i)	KANPUR 25301 10967 461300 496080 1924790

59 ii) VARANASI 5401 2584 121620 129490 502421

60 iii) NOIDA 36971 18227 1151620 1307670 5073760

61 iv)	LUCKNOW 17427 7190 476250 515080 1998510

62 UTTARAKHAND 15611 7518 558640 644060 2498953 6 0 7

WEST	BENGAL 17 1 25

63 i)	KOLKATA 52577 27007 1312490 1387180 5382258

64 ii)	BARRACKPORE 10242 5595 308970 323190 1253977

65 iii) DURGAPUR 12113 5696 229140 241900 938572

ALL INDIA 1236565 603300 30966930 34144140 132479263 381 185 156
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okf"kZd fjiksVZ  2019-20

Ø- 
la-

jkT;@la?k 'kkflr  
{ks= dk uke

pkyw fcLrjksa dh dqy la[;k vkS"k/kky;ksa @ Hkk-fp-i- 

,dd dh la-

lHkh  
vkS"k/kky;ksa 
ds fy, jkT; 
esa miyC/k 

fpfdRldksa dh 
la[;k

djkch ;kstuk 
vLirkyksa esa  

fpfdRldksa dh la[;k

chek 
fpfdRlk 
O;olkf;;ksa 
dh la[;k

bZ;wMh dh 
la[;k

lkekU; izlwfr {k; 
jksx

dqy vkS"k/kky; ekksckby 
vkS"k/kky;

Hkk-fp-i- laLohd`r rSukr

1 vka/kz çns'k 291 49 25 365 94 0 12 130 128 87 34 0

2 vle 65 10 0 75 26 0 3 40 0 0 16 0

3 fcgkj 90 10 0 100 17 0 6 20 0 0 14 0

4 paMhx<+ ¼la- jk- {ks-½ 52 6 2 60 2 0 0 8 0 0 0 0

5 NÙkhlx< 0 0 0 0 42 0 0 103 0 0 0 0

6 fnYyh ¼la- jk- {ks-½ 1137 252 62 1451 32 0 44 274 0 0 0 0

7 xksok 52 6 0 58 13 0 2 39 34 19 4 0

8 xqtjkr 896 60 0 956 103 1 64 195 132 109 1 1

9 gfj;k.kk 790 172 53 1015 79 1 11 196 84 60 2 0

10 fgekpy çns'k 140 4 6 150 17 0 2 33 10 9 0 1

11 tEew vkSj d'ehj 40 10 0 50 8 0 2 11 0 0 0 0

12 >kj[kaM 197 8 5 210  21 0 4  32 14 3  11 0

13 dukZVd 1337 263 35 1635 113 0 5 187 237 138 0 1

14 dsjy 945 116 94 1155 145 0 33 176 167 144 0 0

15 e/; çns'k 650 0 75 725 42 0 3 141 97 63 3 0

16 egkjk"Vª 2598 17 15 2630 52 0 10 78 462 293 817 0

17 es?kky; 0 0 0 0 2 0 0 3 0 0 0 0

18 fetksje 0 0 0 0 1 0 0 1 0 0 0 0

19 ukxkySaM 0 0 0 0 2 0 0 2 0 0 0 0

20 vksfM'kk 263 36 26 325 41 0 3 104 86 53 12 0

21 iqnqpsjh ¼la- jk- {ks-½ 63 12 0 75 14 0 0 0 23 23 0 0

22 iatkc 483 110 54 647 67 0 11 61 80 51 0 0

23 jktLFkku 372 110 18 500 80 0 5 209 79 47 54 0

24 flfDde 0 0 0 0 1 0 0 1 0 0 0 0

25 rfeyukMq 1366 150 49 1565 220 5 46 475 185 165 0 2

26 rsyaxkuk 898 132 42 1072 70 0 1 140 347 292 46 0

27 f=iqjk 0 0 0 0 1 0 0 1 0 0 0 0

28 mÙkj çns'k 1127 326 154 1607 94 9 28 118 155 49 0 0

29 mÙkjk[kaM 0 0 0 0 28 0 0 39 0 0 0 0

30 if'pe caxky 3206 218 200 3624 59 0 13 120 618 503 273 0

dqy 17058 2077 915 20050 1486 16 308 2937 2938 2108 1287 5

Ikfjf'k"V&III&d
31-03-2020 dh fLFkfr ds vuqlkj fofHkUu jkT;ksa vkSj la?k 'kkflr {ks=ksa esa ;kstuk ds varxZr fpfdRlk

fgrykHk iznku djus ds fy, dh xbZ O;oLFkk ds C;kSjs
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APPENDIX-III-A
The particular of arrangement made for provision of Medical Benefit under the Scheme in   

different State & Union Territories as on  31.03.2020

Sl. No. Name of the State/UT Total No. of bed  
Commissioned 

No. of dispensary/  
ISM Units

No. of 
Doctors 

available in 
state for all 

dispensaries

Total Doctors 
in  ESIS 

Hospitals

No. of  
IMPS

No. of  
EUDs

Gen. Mat. T.B Total Dispensary Mobile  
Dispensary

ISM S P

1 Andhra Pradesh 291 49 25 365 94 0 12 130 128 87 34 0

2 Assam 65 10 0 75 26 0 3 40 0 0 16 0

3 Bihar 90 10 0 100 17 0 6 20 0 0 14 0

4 Chandigarh (UT) 52 6 2 60 2 0 0 8 0 0 0 0

5 Chhattisgarh 0 0 0 0 42 0 0 103 0 0 0 0

6 Delhi (UT) 1137 252 62 1451 32 0 44 274 0 0 0 0

7 Goa 52 6 0 58 13 0 2 39 34 19 4 0

8 Gujarat 896 60 0 956 103 1 64 195 132 109 1 1

9 Haryana 790 172 53 1015 79 1 11 196 84 60 2 0

10 Himachal Pradesh 140 4 6 150 17 0 2 33 10 9 0 1

11 Jammu	&	Kashmir 40 10 0 50 8 0 2 11 0 0 0 0

12 Jharkhand 197 8 5 210  21 0 4  32 14 3  11 0

13 Karnataka 1337 263 35 1635 113 0 5 187 237 138 0 1

14 Kerala 945 116 94 1155 145 0 33 176 167 144 0 0

15 Madhya	Pradesh 650 0 75 725 42 0 3 141 97 63 3 0

16 Maharashtra 2598 17 15 2630 52 0 10 78 462 293 817 0

17 Meghalaya 0 0 0 0 2 0 0 3 0 0 0 0

18 Mizoram 0 0 0 0 1 0 0 1 0 0 0 0

19 Nagaland 0 0 0 0 2 0 0 2 0 0 0 0

20 Odisha 263 36 26 325 41 0 3 104 86 53 12 0

21 Puducherry	(UT) 63 12 0 75 14 0 0 0 23 23 0 0

22 Punjab 483 110 54 647 67 0 11 61 80 51 0 0

23 Rajasthan 372 110 18 500 80 0 5 209 79 47 54 0

24 Sikkim 0 0 0 0 1 0 0 1 0 0 0 0

25 Tamil	Nadu 1366 150 49 1565 220 5 46 475 185 165 0 2

26 Telangana 898 132 42 1072 70 0 1 140 347 292 46 0

27 Tripura 0 0 0 0 1 0 0 1 0 0 0 0

28 Uttar	Pradesh 1127 326 154 1607 94 9 28 118 155 49 0 0

29 Uttrakhand 0 0 0 0 28 0 0 39 0 0 0 0

30 West Bengal 3206 218 200 3624 59 0 13 120 618 503 273 0

Total 17058 2077 915 20050 1486 16 308 2937 2938 2108 1287 5
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k fpfdRlk
ns[kjs[k ds fy,
tksf[kexzLr

ekus x, chekÑr
O;fDr;ksa dh 

la[;k

ifjp;kZ izfro"kZ izfr 1000
chekÑr O;fDr;ksa

dh ifjp;kZ
dh la[;k

tkjh fd,
x, fpfdRlk

izek.k&
i=ksa dh
la[;k

vLirky
esa nkf[ky fd, 
x, ekeyksa dh
la[;k rFkk 

dqy 298 dkj.k 
lewg

vLirkyksa
dks Hksts

x, ekeyksa
dh la[;k

u;s  
ekeys

iqjkus 
ekeys

dqy u;s 
ekeys

iqjkus 
ekeys

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11]

vkU/kz izns'k 2018-19 1231620 256992 1251078 1508070 209 1016 201818 435355 96346

2019-20 1298270 262084 1270327 1532411 202 978 205620 337621 57300

rsyaxkuk 2018-19 1776175 8291624 2504149 10795773 4668 1410 14951 0 144727

2019-20 1826565 8208228 2336008 10544236 4494 1279 13918 0 144942

vle 2018-19 280195 226495 316256 542751 808 1129 93249 0 156940

2019-20 289208 370296 322035 692331 1280 1114 71868 0 269236

fcgkj 2018-19 260440 24007 1335 25342 92 5 2003 4580 2929

2019-20 311375 23248 858 24106 75 3 1760 4514 1234

paMhx< 2018-19 201805 22701 47141 69842 112 234 6547 7808 14031

2019-20 170580 16662 55869 72531 98 328 7027 9395 15779

NÙkhlx<+ 2018-19 589450 144365 119429 263794 245 203 45171 0 6583

2019-20 561590 147529 125042 272571 263 223 54282 0 6958

fnYyh 2018-19 1796655 136628 1433154 1569782 76 798 110301 161268 106842

2019-20 1656495 148572 1462460 1611032 90 883 114943 148722 123333

xksok 2018-19 264035 50617 101628 152245 192 385 26005 5544 1531

2019-20 247285 64442 70121 134563 261 284 28319 4978 5040

xqtjkr 2018-19 1603065 164429 1094687 1259116 103 683 146930 168126 135329

2019-20 1674875 209701 1123776 1333477 125 671 143496 178097 151558

gfj;k.kk 2018-19 2876795 811390 384124 1195514 282 134 91195 229567 197374

2019-20 2607680 786322 419928 1206250 302 161 92520 445039 183596

fgekpy izns'k 2018-19 327610 3492 889 4381 11 3 66 25770 803

2019-20 344320 3666 1100 4766 11 3 52 43509 842

tEew ,oa d'ehj 2018-19 256990 26822 4765 31587 104 19 9891 100519 1495

2019-20 185820 29079 12843 41922 156 69 7918 101560 1747

>kj[kaM 2018-19 400380 105811 33493 139304 264 84 55214 13188 47694

2019-20 434385 93356 35077 128433 215 81 50100 11608 55292

dukZVd 2018-19 3484750 315996 653096 969092 91 187 114701 378503 118553

2019-20 3479640 576815 769086 1345901 166 221 302651 109727 148612

dsjy 2018-19 1072705 1110030 1687378 2797408 1035 1573 314682 407342 132371

2019-20 1064565 1128765 1758360 2887125 1060 1652 333264 350154 107936

e/; izns'k 2018-19 998485 512539 500174 1012713 513 501 141065 325324 151317

2019-20 1045850 537399 530637 1068036 514 507 131922 341918 205026

Ikfjf'k"V&III&[k
2018&2019 vkSj 2019-2020 ds nkSjku tkjh fd, x, ifjppkZ fpfdRlk izek.k&i=] vLirkyksa esa nkf[kyksa  

vkSj fo'ks"kKksa dks Hksts x, jkT;okj ekeys ¼chekd`r O;fDr;ksa ds laca/k esa½
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STATE/AREA PERIOD No. of 
Insured 
persons 
deemed 
exposed 
to risk of 
Medical 

Care

Attendances No. of  
attendances per 

1000 Insured 
persons per 

annum

No. of  
Medical 

Certificates 
issued

No of cases 
Admitted 

to Hospitals 
& total 

298 cause 
groups

No of cases 
Referred to 
Hospitals

New cases Old cases Total New 
cases

Old 
cases

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11]

Andhra Pradesh 2018-19 1231620 256992 1251078 1508070 209 1016 201818 435355 96346

2019-20 1298270 262084 1270327 1532411 202 978 205620 337621 57300

Telangana 2018-19 1776175 8291624 2504149 10795773 4668 1410 14951 0 144727

2019-20 1826565 8208228 2336008 10544236 4494 1279 13918 0 144942

Assam 2018-19 280195 226495 316256 542751 808 1129 93249 0 156940

2019-20 289208 370296 322035 692331 1280 1114 71868 0 269236

Bihar 2018-19 260440 24007 1335 25342 92 5 2003 4580 2929

2019-20 311375 23248 858 24106 75 3 1760 4514 1234

Chandigarh 2018-19 201805 22701 47141 69842 112 234 6547 7808 14031

2019-20 170580 16662 55869 72531 98 328 7027 9395 15779

Chhattisgarh 2018-19 589450 144365 119429 263794 245 203 45171 0 6583

2019-20 561590 147529 125042 272571 263 223 54282 0 6958

Delhi 2018-19 1796655 136628 1433154 1569782 76 798 110301 161268 106842

2019-20 1656495 148572 1462460 1611032 90 883 114943 148722 123333

Goa 2018-19 264035 50617 101628 152245 192 385 26005 5544 1531

2019-20 247285 64442 70121 134563 261 284 28319 4978 5040

Gujarat 2018-19 1603065 164429 1094687 1259116 103 683 146930 168126 135329

2019-20 1674875 209701 1123776 1333477 125 671 143496 178097 151558

Haryana	 2018-19 2876795 811390 384124 1195514 282 134 91195 229567 197374

2019-20 2607680 786322 419928 1206250 302 161 92520 445039 183596

Himachal Pardesh 2018-19 327610 3492 889 4381 11 3 66 25770 803

2019-20 344320 3666 1100 4766 11 3 52 43509 842

Jammu	&	Kashmir 2018-19 256990 26822 4765 31587 104 19 9891 100519 1495

2019-20 185820 29079 12843 41922 156 69 7918 101560 1747

Jharkhand 2018-19 400380 105811 33493 139304 264 84 55214 13188 47694

2019-20 434385 93356 35077 128433 215 81 50100 11608 55292

Karnataka 2018-19 3484750 315996 653096 969092 91 187 114701 378503 118553

2019-20 3479640 576815 769086 1345901 166 221 302651 109727 148612

Kerala 2018-19 1072705 1110030 1687378 2797408 1035 1573 314682 407342 132371

2019-20 1064565 1128765 1758360 2887125 1060 1652 333264 350154 107936

Madhya	Pradesh 2018-19 998485 512539 500174 1012713 513 501 141065 325324 151317

2019-20 1045850 537399 530637 1068036 514 507 131922 341918 205026

APPENDIX-III-B
Attendance Medical Certificates issued, Admission to Hospitals and References to 

Specialists  during the year 2018-19 and 2019-20 State-wise (in respect of Insured Persons)
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k fpfdRlk
ns[kjs[k ds 

fy,
tksf[kexzLr
ekus x, 
chekÑr

O;fDr;ksa dh 
la[;k

ifjp;kZ izfro"kZ izfr 1000
chekÑr O;fDr;ksa

dh ifjp;kZ
dh la[;k

tkjh fd,
x, fpfdRlk

izek.k&
i=ksa dh
la[;k

vLirky
esa nkf[ky 
fd, x, 
ekeyksa dh
la[;k rFkk 
dqy 298 

dkj.k lewg

vLirkyksa
dks Hksts

x, ekeyksa
dh la[;k

u;s  
ekeys

iqjkus 
ekeys

dqy u;s 
ekeys

iqjkus 
ekeys

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11]

egkjk"Vª 2018-19 4721075 264454 292839 557293 56 62 141182 34756 93076

2019-20 4773300 309884 445234 755118 65 93 199534 35225 110612

es?kky; 2018-19 19180 7988 946 8934 416 49 1263 0 2279

2019-20 16657 6877 787 7664 413 47 1489 0 1411

vksfM'kk 2018-19 679475 84194 53391 137585 124 79 17420 7689 35154

2019-20 711685 140564 64797 205361 198 91 26755 15835 24448

iqnqPpsjh 2018-19 124080 70841 57901 128742 571 467 112639 47680 8309

2019-20 119630 70920 58137 129057 593 486 86009 0 8790

iatkc 2018-19 1165075 1474714 60012 1534726 1266 52 101498 407773 124359

2019-20 1173295 993192 48642 1041834 846 41 90672 447042 126972

jktLFkku 2018-19 1445765 881327 442408 1323735 610 306 30637 258186 295802

2019-20 1458985 947483 344271 1291754 649 236 38370 268913 361584

rfeyukMq 2018-19 4286560 1118351 2451032 3569383 261 572 176673 247674 189496

2019-20 4134945 1040337 2271338 3311674 252 549 305967 293791 206151

mÙkj izns'k vkSj 
uks,Mk

2018-19 2176600 505248 319110 824358 232 147 47360 147831 37301

2019-20 2355835 537242 272729 809971 228 116 42563 185700 46982

mÙkjk[kaM 2018-19 672245 275900 57483 333383 410 86 35738 0 0

2019-20 649945 350095 31157 381252 539 48 47016 0 4386

if'pe caxky 2018-19 1937980 1157790 1121083 2278873 597 578 116527 88776 100269

2019-20 1962830 1227050 1156448 2383498 625 589 302624 19248 159681

dqy
2018-19 34649190 18044745 14988981 33033726 521 433 2154726 3503259 2200910

2019-20 34555610 18229808 14987066 33216874 528 434 2700659 3352596 2529449
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STATE/AREA PERIOD No. of 
Insured 
persons 
deemed 
exposed 
to risk of 
Medical 

Care

Attendances No. of 
attendances per 

1000 Insured 
persons per 

annum

No. of 
Medical 

Certificates 
issued

No of cases 
Admitted 

to Hospitals 
& total 

298 cause 
groups

No of cases 
Referred to 
Hospitals

New cases Old cases Total New 
cases

Old 
cases

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10] [11]

Maharashtra 2018-19 4721075 264454 292839 557293 56 62 141182 34756 93076

2019-20 4773300 309884 445234 755118 65 93 199534 35225 110612

Meghalaya 2018-19 19180 7988 946 8934 416 49 1263 0 2279

2019-20 16657 6877 787 7664 413 47 1489 0 1411

Odisha 2018-19 679475 84194 53391 137585 124 79 17420 7689 35154

2019-20 711685 140564 64797 205361 198 91 26755 15835 24448

Puducherry 2018-19 124080 70841 57901 128742 571 467 112639 47680 8309

2019-20 119630 70920 58137 129057 593 486 86009 0 8790

Punjab 2018-19 1165075 1474714 60012 1534726 1266 52 101498 407773 124359

2019-20 1173295 993192 48642 1041834 846 41 90672 447042 126972

Rajasthan 2018-19 1445765 881327 442408 1323735 610 306 30637 258186 295802

2019-20 1458985 947483 344271 1291754 649 236 38370 268913 361584

Tamil	Nadu 2018-19 4286560 1118351 2451032 3569383 261 572 176673 247674 189496

2019-20 4134945 1040337 2271338 3311674 252 549 305967 293791 206151

Uttar	Pradesh	&	Noida 2018-19 2176600 505248 319110 824358 232 147 47360 147831 37301

2019-20 2355835 537242 272729 809971 228 116 42563 185700 46982

Uttrakhand 2018-19 672245 275900 57483 333383 410 86 35738 0 0

2019-20 649945 350095 31157 381252 539 48 47016 0 4386

West Bengal 2018-19 1937980 1157790 1121083 2278873 597 578 116527 88776 100269

2019-20 1962830 1227050 1156448 2383498 625 589 302624 19248 159681

TOTAL
2018-19 34649190 18044745 14988981 33033726 521 433 2154726 3503259 2200910

2019-20 34555610 18229808 14987066 33216874 528 434 2700659 3352596 2529449
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k fpfdRlk ns[kjs[k
ds fy, tksf[kexzLr
ekus x, ifjokj 
¼chekÑr O;fDr½ 
bdkbZ;ksa dh la[;k

ifjp;kZ izfro"kZ izfr 1000
ifjokj ¼chekÑr 

O;fDr½ bdkbZ;ksa dh
ifjp;kZ dh la[;k

vLirkyksa
dks lanfHkZr

ekeyksa
dh la[;k

vLirky
esa nkf[ky
fd, x,
ekeyksa

dh la[;k

u;s 
ekeys

iqjkus 
ekeys

dqy u;s 
ekeys

iqjkus 
ekeys

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10]

vkU/kz izns'k 2018-19 1231620 333894 1475492 1809386 271 1198 248654 11134

2019-20 1298270 290703 1477227 1767930 224 1138 135855 10168

rsyaxkuk 2018-19 1776175 7661600 2610571 10272171 4314 1470 123580 0

2019-20 1826565 9892492 2856353 12748845 5416 1564 353440 0

vle 2018-19 280195 199253 288002 487255 711 1028 132565 132565

2019-20 289208 377060 300308 677368 1304 1038 200412 200412

fcgkj 2018-19 260440 27786 3113 30899 107 12 6298 0

2019-20 311375 29773 2294 32067 96 7 3538 12

paMhx<+ 2018-19 201805 25132 39992 65124 125 198 18140 0

2019-20 170580 19916 50499 70415 117 296 20884 0

NÙkhlx<+ 2018-19 589450 170111 114230 284341 289 194 8879 2041

2019-20 561590 167970 111575 279545 299 199 8586 3569

fnYyh 2018-19 1796655 232795 2217844 2450639 130 1234 213664 0

2019-20 1656495 258480 2265878 2524358 156 1368 215998 0

xksok 2018-19 264035 30950 40412 71362 117 153 1240 10155

2019-20 247285 26078 33224 59302 105 134 1855 18672

xqtjkr 2018-19 1603065 221362 1544975 1766337 138 964 186287 398

2019-20 1674875 279025 1603827 1882852 167 958 203450 354

gfj;k.kk 2018-19 2876795 925974 444795 1370769 322 155 253914 3927

2019-20 2607680 927732 500690 1428422 356 192 272630 4477

fgekpy izns'k 2018-19 327610 2485 425 2910 8 1 841 0

2019-20 344320 2633 537 3170 8 2 812 0

tEew ,oa d'ehj 2018-19 256990 27512 2777 30289 107 11 3589 3362

2019-20 185820 55991 5450 61441 301 29 3062 3320

>kj[kaM 2018-19 400380 125269 20806 146075 313 52 64795 14217

2019-20 434385 113865 25302 139167 262 58 83820 0

dukZVd 2018-19 3484750 347121 569249 916371 100 163 88621 39973

2019-20 3479640 572462 469062 1041524 165 135 141187 24319

dsjy 2018-19 1072705 1139500 1757561 2897061 1062 1638 120255 5767

2019-20 1064565 1419420 1892560 3311980 1333 1778 139036 77388

e/; izns'k 2018-19 998485 574856 540047 1114903 576 541 190066 435

2019-20 1045850 598298 557349 1155647 572 533 221445 0

Ikfjf'k"V&III&x
2018-19 vkSj 2019-20 ds nkSjku ifjp;kZ rFkk fo'ks"kKksa dks Hksts x, ekeyksa dk jkT;okj C;kSjk  

¼chekd`r O;fDr;ksa ds ifjtuksa ds laca/k esa½
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STATE/AREA PERIOD No. of 
family 

(I.P.) units 
deemed 

exposed to 
risk Med.

care

Attendances No. of attendances per 
1000 family (I.P.) units per 

annum

No. of cases 
referred to 
Hospitals

No. of cases 
admitted in 

Hospitals

New cases Old cases Total New cases Old cases

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10]

Andhra Pradesh 2018-19 1231620 333894 1475492 1809386 271 1198 248654 11134

2019-20 1298270 290703 1477227 1767930 224 1138 135855 10168

Telangana 2018-19 1776175 7661600 2610571 10272171 4314 1470 123580 0

2019-20 1826565 9892492 2856353 12748845 5416 1564 353440 0

Assam 2018-19 280195 199253 288002 487255 711 1028 132565 132565

2019-20 289208 377060 300308 677368 1304 1038 200412 200412

Bihar 2018-19 260440 27786 3113 30899 107 12 6298 0

2019-20 311375 29773 2294 32067 96 7 3538 12

Chandigarh 2018-19 201805 25132 39992 65124 125 198 18140 0

2019-20 170580 19916 50499 70415 117 296 20884 0

Chhattisgarh 2018-19 589450 170111 114230 284341 289 194 8879 2041

2019-20 561590 167970 111575 279545 299 199 8586 3569

Delhi 2018-19 1796655 232795 2217844 2450639 130 1234 213664 0

2019-20 1656495 258480 2265878 2524358 156 1368 215998 0

Goa 2018-19 264035 30950 40412 71362 117 153 1240 10155

2019-20 247285 26078 33224 59302 105 134 1855 18672

Gujarat 2018-19 1603065 221362 1544975 1766337 138 964 186287 398

2019-20 1674875 279025 1603827 1882852 167 958 203450 354

Haryana	 2018-19 2876795 925974 444795 1370769 322 155 253914 3927

2019-20 2607680 927732 500690 1428422 356 192 272630 4477

Himachal Pardesh 2018-19 327610 2485 425 2910 8 1 841 0

2019-20 344320 2633 537 3170 8 2 812 0

Jammu	Kashmir 2018-19 256990 27512 2777 30289 107 11 3589 3362

2019-20 185820 55991 5450 61441 301 29 3062 3320

Jharkhand 2018-19 400380 125269 20806 146075 313 52 64795 14217

2019-20 434385 113865 25302 139167 262 58 83820 0

Karnataka 2018-19 3484750 347121 569249 916371 100 163 88621 39973

2019-20 3479640 572462 469062 1041524 165 135 141187 24319

Kerala 2018-19 1072705 1139500 1757561 2897061 1062 1638 120255 5767

2019-20 1064565 1419420 1892560 3311980 1333 1778 139036 77388

Madhya	Pardesh 2018-19 998485 574856 540047 1114903 576 541 190066 435

2019-20 1045850 598298 557349 1155647 572 533 221445 0

APPENDIX-III-C
Attendances, References to Specialists during 2018-19 and 2019-20  

State-wise( in respect of family members of insured persons) 
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jkT;@{ks= vof/k fpfdRlk ns[kjs[k
ds fy, tksf[kexzLr

ekus x, ifjokj ¼chekÑr 
O;fDr½ bdkbZ;ksa dh 

la[;k

ifjp;kZ izfro"kZ izfr 1000
ifjokj ¼chekÑr 

O;fDr½ bdkbZ;ksa dh
ifjp;kZ dh la[;k

vLirkyksa
dks lanfHkZr

ekeyksa
dh la[;k

vLirky
esa nkf[ky
fd, x,
ekeyksa

dh la[;k
u;s 

ekeys
iqjkus 
ekeys

dqy u;s 
ekeys

iqjkus 
ekeys

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10]

egkjk"Vª 2018-19 4721075 238077 331203 569280 50 70 7925 63531

2019-20 4773300 276208 463402 739610 58 97 12806 41192

es?kky; 2018-19 19180 4369 189 4558 228 10 1030 874

2019-20 16657 4102 168 4270 246 10 738 836

vksfM'kk 2018-19 679475 78770 49186 127956 116 72 60751 32424

2019-20 711685 123413 56204 179617 173 79 48687 34188

iqnqPpsjh 2018-19 124080 46994 44199 91193 379 356 6201 304

2019-20 119630 48447 52076 100523 405 435 6881 242

iatkc 2018-19 1165075 934011 45601 979612 802 39 142517 2641

2019-20 1173295 985752 40314 1026066 840 34 141696 3090

jktLFkku 2018-19 1445765 917049 433767 1350816 634 300 206529 274

2019-20 1458985 920977 427907 1348884 631 293 239716 2777

rfeyukMq 2018-19 4286560 1271411 2537326 3808737 297 592 239856 31103

2019-20 4134945 1180243 2593376 3773619 285 627 226849 24380

mÙkj izns'k 
vkSj uks,Mk

2018-19 2176600 555199 318111 873310 255 146 46742 0

2019-20 2355835 616623 269259 885882 262 114 65099 0

mÙkjk[kaM 2018-19 672245 301403 37173 338576 448 55 86712 0

2019-20 649945 362229 37261 399490 557 57 77632 13172

if'pe caxky 2018-19 1937980 1187565 1128124 2315689 613 582 99359 46048

2019-20 1962830 1135290 1084015 2219305 578 552 152994 83448

dqy

2018-19 34649190 17580448 16595170 34175619 507 479 2559010 401172

2019-20 34555610 20685182 17176117 37861298 599 497 2979107 546015
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STATE/AREA PERIOD No. of 
family 

(I.P.) units 
deemed 

exposed to 
risk Med.

care

Attendances No. of attendances per 
1000 family (I.P.) units 

per annum

No. of cases 
referred to 
Hospitals

No. of cases 
admitted in 

Hospitals

New cases Old cases Total New cases Old cases

[1] [2] [3] [4] [5] [6] [7] [8] [9] [10]

Maharashtra 2018-19 4721075 238077 331203 569280 50 70 7925 63531

2019-20 4773300 276208 463402 739610 58 97 12806 41192

Meghalaya 2018-19 19180 4369 189 4558 228 10 1030 874

2019-20 16657 4102 168 4270 246 10 738 836

Odisha 2018-19 679475 78770 49186 127956 116 72 60751 32424

2019-20 711685 123413 56204 179617 173 79 48687 34188

Puducherry 2018-19 124080 46994 44199 91193 379 356 6201 304

2019-20 119630 48447 52076 100523 405 435 6881 242

Punjab 2018-19 1165075 934011 45601 979612 802 39 142517 2641

2019-20 1173295 985752 40314 1026066 840 34 141696 3090

Rajasthan 2018-19 1445765 917049 433767 1350816 634 300 206529 274

2019-20 1458985 920977 427907 1348884 631 293 239716 2777

Tamil	Nadu 2018-19 4286560 1271411 2537326 3808737 297 592 239856 31103

2019-20 4134945 1180243 2593376 3773619 285 627 226849 24380

Uttar	Pardesh	&	Noida 2018-19 2176600 555199 318111 873310 255 146 46742 0

2019-20 2355835 616623 269259 885882 262 114 65099 0

Uttarakhand 2018-19 672245 301403 37173 338576 448 55 86712 0

2019-20 649945 362229 37261 399490 557 57 77632 13172

West Bengal 2018-19 1937980 1187565 1128124 2315689 613 582 99359 46048

2019-20 1962830 1135290 1084015 2219305 578 552 152994 83448

TOTAL
2018-19 34649190 17580448 16595170 34175619 507 479 2559010 401172

2019-20 34555610 20685182 17176117 37861298 599 497 2979107 546015

48



okf"kZd fjiksVZ  2019-20

dkj.k lewg la- chekjh
chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]

1 gStk 0.12 0.02 0.02 0.09

2 Vk;QkbM vkSj iSjkVk;QkbM Toj 1.85 3.16 0.96 1.89

3 flfxyksfll 0.12 0.19 0.26 0.68

4 vehcrk 2.93 3.22 2.38 6.08

5 vfrlkj vkSj ifjdfYir laØfer vaxksa ds vka=laca/kh jksx 11.48 11.12 10.87 13.21

6 vU; vka= laØfer jksx 7.42 7.26 6.56 2.71

7 'olu ;{ek 0.62 0.60 0.44 0.61

8 vU; ;{ek 0.29 0.35 0.35 0.44

9 Iysx 0.04 0.09 0.03 0.05

10 czwlsyksfll 0.02 0.04 0.02 0.01

11 dq"B jksx 0.00 0.03 0.01 0.01

12 fVVsul fu;ksukVksje 0.00 0.00 0.12 0.10

13 vU; fVVsul 0.00 0.01 0.09 0.11

14 fM¶Fkhfj;k 0.03 0.06 0.03 0.07

15 dkyh [kaklh 0.77 0.80 0.25 0.82

16 esfuaxksdksDl laØe.k 0.02 0.09 0.01 0.14

17 iwfr jksx ¼lsfIVlsfe;k½ 0.05 0.16 0.12 0.34

18 vU; cSDVhfj;k laca/kh jksx 1.09 1.04 1.06 1.06

19 lgtkr mina'k ¼flQsfyl½ 0.03 0.05 0.01 0.07

20 iwoZorhZ mina'k ¼flQsfyl½ 0.04 0.07 0.04 0.01

21 vU; flQsfyl 0.09 0.02 0.05 0.00

22 xksuksdksdy laØe.k 0.03 0.04 0.01 0.08

23 ;kSu ls QSyus okys DykekbfM;y jksx 0.06 0.07 0.05 0.07

24 eq[;r;k ;kSu ls QSyus okys vU; laØe.k 0.03 0.03 0.03 0.07

25 iqujkorhZ Toj 0.10 0.14 0.15 0.17

26 Vsªdksek 0.03 0.03 0.04 0.02

27 lfUuikr Toj 0.04 0.07 0.05 0.10

28 rh{.k iksfy;ksesfVVl 0.04 0.05 0.01 0.10

29 vydZjksx ¼jScht+½ 0.07 0.11 0.04 0.09

30 ok;jy efLr"d 'kksFk 0.11 0.16 0.07 0.18

31 ihr Toj 0.04 0.05 0.08 0.06

32 vU; vkWFkksZiksM&tfur ok;jy Toj vkSj ok;jy 
gseksjgSftd Toj

1.46 1.61 0.89 1.53

33 gjihl ok;jy laØe.k 0.31 0.38 0.30 0.47

34 oSfjlsyk ,oa nkn 0.27 0.36 0.17 0.29

35 gYdk [kljk 0.25 0.33 0.12 0.26

36 #csyk 0.01 0.01 0.03 0.14

37 rh{.k gSisVkbVl ch 0.26 0.37 0.28 0.27

38 vU; ok;jy gSisVkbVl 0.48 0.55 0.29 0.41

Ikfjf'k"V&III&?k
o"kZ 2018-19 ,oa 2019-20 ds nkSjku #X.krk dh ?kVuk&nj vFkkZr izfr 1000 chekd`r O;fDr;ksa  

rFkk 1000 ifjokj ¼chekd`r O;fDr½ bdkbZ;ksa ds u, ekeyksa dh la[;k
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APPENDIX-III-D
Incidence of Morbidity i.e. Number of new cases per 1000 Insured Persons and 

1000 Family (I.P.) Units during the year 2018-19 & 2019-20

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
[1] [2] [3] [4] [5] [6]

1 Cholera 0.12 0.02 0.02 0.09

2 Typhoid	and	paratyphoid	fevers 1.85 3.16 0.96 1.89

3 Shigellosis 0.12 0.19 0.26 0.68

4 Amoebiasis 2.93 3.22 2.38 6.08

5 Diarrhoea	and	gastro-enteritis	of	presumed 
infectious	origin 11.48 11.12 10.87 13.21

6 Other	intestinal	infectious	diseases 7.42 7.26 6.56 2.71

7 Respiratory	tuberculosis 0.62 0.60 0.44 0.61

8 Other	tuberculosis 0.29 0.35 0.35 0.44

9 Plague 0.04 0.09 0.03 0.05

10 Brucellosis 0.02 0.04 0.02 0.01

11 Leprosy 0.00 0.03 0.01 0.01

12 Tetanus	neonatorum 0.00 0.00 0.12 0.10

13 Other	tetanus 0.00 0.01 0.09 0.11

14 Diphtheria 0.03 0.06 0.03 0.07

15 Whooping	cough 0.77 0.80 0.25 0.82

16 Meningococcal	infection 0.02 0.09 0.01 0.14

17 Septicaemia 0.05 0.16 0.12 0.34

18 Other bacterial diseases 1.09 1.04 1.06 1.06

19 Congenital	syphilis 0.03 0.05 0.01 0.07

20 Early	syphilis 0.04 0.07 0.04 0.01

21 Other	syphilis 0.09 0.02 0.05 0.00

22 Gonococcal	infection 0.03 0.04 0.01 0.08

23 Sexually	transmitted	chlamydial	diseases 0.06 0.07 0.05 0.07

24 Other	infections	with	a	predominantly	sexual	 
mode of transmission 0.03 0.03 0.03 0.07

25 Relapsing fevers 0.10 0.14 0.15 0.17

26 Trachoma 0.03 0.03 0.04 0.02

27 Typhus	fever 0.04 0.07 0.05 0.10

28 Acute	poliomyelitis 0.04 0.05 0.01 0.10

29 Rabies 0.07 0.11 0.04 0.09

30 Viral	encephalitis 0.11 0.16 0.07 0.18

31 Yellow fever 0.04 0.05 0.08 0.06

32 Other arthropod-borne viral fevers and viral haemorrhagic 
fevers 1.46 1.61 0.89 1.53

33 Herpesviral	infections 0.31 0.38 0.30 0.47

34 Varicella and zoster 0.27 0.36 0.17 0.29

35 Measles 0.25 0.33 0.12 0.26

36 Rubella 0.01 0.01 0.03 0.14

37 Acute	hepatitis	B 0.26 0.37 0.28 0.27

38 Other	viral	hepatitis 0.48 0.55 0.29 0.41
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39 ekuo jksx{ke vi;kZIrrk ok;jl ¼,pvkbZoh½ jksx 0.06 0.08 0.02 0.06

40 duQsM ¼eEil~½ 0.39 0.57 0.23 0.87

41 vU; ok;jy jksx 2.61 2.30 2.85 2.13

42 ekbdksfll 0.52 0.50 0.59 0.51

43 eysfj;k 0.65 0.69 0.51 0.73

44 yh'kekfu;fll 0.01 0.01 0.08 0.03

45 VªkbZisukslksfe;kfll 0.01 0.02 0.01 0.04

46 flLVkslksfe;kfll 0.06 0.09 0.01 0.01

47 vU; i.kZÑfe laØe.k 0.11 0.19 0.04 0.16

48 QhrkÑfe jksx 0.04 0.06 0.00 0.09

49 MSdUdqyl jksx 0.01 0.03 0.04 0.05

50 vkWupksjfl;kfll 0.05 0.12 0.01 0.15

51 Qkbysfj,fll 0.31 0.29 0.24 1.20

52 vadq'k Ñfe jksx 2.59 2.44 1.95 2.08

53 vU; Ñfe jksx 4.71 4.37 3.95 4.18

54 ;{ek ds çHkko 0.07 0.12 0.06 0.10

55 ihfy;ksekbZfyfVl ds çHkko 0.09 0.03 0.00 0.01

56 dq"B jksx ds çHkko 0.01 0.06 0.08 0.92

57 vU; laØked ,oa ijthoh jksx 2.74 2.58 2.04 1.78

58 gksaB] ekSf[kd xqgk vkSj xzluh dh ?kkrd jlkSyh 0.17 0.24 0.14 0.19

59 ?ksa?kk dh ?kkrd jlkSyh 0.13 0.22 0.23 0.32

60 isV dk ?kkrd jlkSyh 0.23 0.22 0.14 0.14

61 ognkU= dh ?kkrd jlkSyh 0.01 0.05 0.01 0.02

62
jsDVksflxekW;M taD'ku] eyk'k;] xqnk ,oa xqnk uyh dh 
?kkrd jlkSyh

0.01 0.04 0.01 0.04

63 fyoj ,oa baVªkgSfIVd fiÙk ufydkvksa dh ?kkrd jlkSyh 0.01 0.03 0.00 0.15

64 vXU;k'k; dh ?kkrd jlkSyh 0.12 0.15 0.20 0.10

65 ikpu ra= dh vU; ?kkrd jlkSfy;ka 0.01 0.02 0.01 0.02

66 ySfjaDl dh ?kkrd lwtu 0.14 0.18 0.10 0.24

67 VªSfd;k] 'oluh ,oa QsQMksa dh ?kkrd lwtu 0.13 0.22 0.10 0.25

68 VªSfd;k vkSj bUVªkFkksjsfld vaxksa dh ?kkrd lwtu 0.05 0.09 0.00 0.07

69 gM~Mh vkSj vkfVZdqyj dkfVZyst dh ?kkrd lwtu 0.02 0.05 0.00 0.05

70 Ropk ds ?kkrd esysuksek 0.01 0.04 0.02 0.05

71 Ropk dh vU; ?kkrd jlkSfy;ka 0.07 0.16 0.08 0.14

72 felksFksfy;y ,oa eqyk;e Årdksa dh ?kkrd jlkSyh 0.03 0.03 0.00 0.02

73 Lru dh ?kkrd jlkSyh 0.03 0.04 0.03 0.05

74 xHkkZ'k; xzhok dh ?kkrd lwtu 0.12 0.21 0.27 0.28

75 xHkkZ'k; ds vU; rFkk fofunsZf'kr Hkkxksa dk ?kkrd lwtu 0.01 0.03 0.01 0.04

76 eknk çtuu vaxksa dk vU; ?kkrd lwtu 0.02 0.07 0.01 0.06

77 çksLVsV dk ?kkrd lwtu 0.03 0.04 0.01 0.02

78 uj çtuu vaxks ds vU; ?kkrd lwtu 0.00 0.03 0.00 0.05

dkj.k lewg la- chekjh
chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]
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39 Human	immunodeficiency	virus	[HIV]	disease 0.06 0.08 0.02 0.06

40 Mumps 0.39 0.57 0.23 0.87

41 Other viral diseases 2.61 2.30 2.85 2.13

42 Mycoses 0.52 0.50 0.59 0.51

43 Malaria 0.65 0.69 0.51 0.73

44 Leishmaniasis 0.01 0.01 0.08 0.03

45 Trypanosomiasis 0.01 0.02 0.01 0.04

46 Schistosomiasis 0.06 0.09 0.01 0.01

47 Other	fluke	infections 0.11 0.19 0.04 0.16

48 Echinococcosis 0.04 0.06 0.00 0.09

49 Dracunculiasis 0.01 0.03 0.04 0.05

50 Onchocerciasis 0.05 0.12 0.01 0.15

51 Filariasis 0.31 0.29 0.24 1.20

52 Hookworm diseases 2.59 2.44 1.95 2.08

53 Other helminthiases 4.71 4.37 3.95 4.18

54 Sequelae	of	tuberculosis 0.07 0.12 0.06 0.10

55 Sequelae	of	poliomyelitis 0.09 0.03 0.00 0.01

56 Sequelae	of	leprosy 0.01 0.06 0.08 0.92

57 Other	infectious	and	parasitic	diseases 2.74 2.58 2.04 1.78

58 Malignant	neoplasm	of	lip,	oral	cavity	and	pharynx 0.17 0.24 0.14 0.19

59 Malignant	neoplasm	of	oesophagus 0.13 0.22 0.23 0.32

60 Malignant neoplasm of stomach 0.23 0.22 0.14 0.14

61 Malignant neoplasm of colon 0.01 0.05 0.01 0.02

62 Malignant	neoplasm	of	rectosigmoid	junction,	rectum,	anus	
and anal canal 0.01 0.04 0.01 0.04

63 Malignant	neoplasm	of	liver	and	intrahepatic	bile	ducts 0.01 0.03 0.00 0.15

64 Malignant neoplasm of pancreas 0.12 0.15 0.20 0.10

65 Other	malignant	neoplasms	of	digestive	organs 0.01 0.02 0.01 0.02

66 Malignant	neoplasm	of	larynx 0.14 0.18 0.10 0.24

67 Malignant	neoplasm	of	trachea,	bronchus	and	lung 0.13 0.22 0.10 0.25

68 Other	malignant	neoplasms	of	respiratory	and	intrathoracic	
organs 0.05 0.09 0.00 0.07

69 Malignant	neoplasm	of	bone	and	articular	cartilage 0.02 0.05 0.00 0.05

70 Malignant melanoma of skin 0.01 0.04 0.02 0.05

71 Other malignant neoplasms of skin 0.07 0.16 0.08 0.14

72 Malignant	neoplasms	of	mesothelial	and	soft	tissue 0.03 0.03 0.00 0.02

73 Malignant neoplasm of breast 0.03 0.04 0.03 0.05

74 Malignant	neoplasm	of	cervix	uteri 0.12 0.21 0.27 0.28

75 Malignant	neoplasm	of	other	and	unspecified 
parts	of	uterus 0.01 0.03 0.01 0.04

76 Other malignant neoplasms of female  
genital organs 0.02 0.07 0.01 0.06

77 Malignant neoplasm of prostate 0.03 0.04 0.01 0.02

78 Other malignant neoplasms of male genital organs 0.00 0.03 0.00 0.05

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
[1] [2] [3] [4] [5] [6]
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79 CysMj dk ?kkrd lwtu 0.12 0.17 0.11 0.18

80 is'kkc uyh ds vU; ?kkrd lwtu 0.01 0.02 0.02 0.03

81 us= ,oa vo;; ds ?kkrd lwtu 0.00 0.02 0.00 0.02

82 efLr"d dh ?kkrd lwtu 0.06 0.14 0.08 0.16

83 dsUæh; raf=dk ra= ds vU; Hkkxksa ds ?kkrd lwtu 0.05 0.05 0.00 0.05

84
vU;] chekj] f}rh;d] vfofunsZf'kr vkSj fofo/k  
Hkkxkas dh ?kkrd ltwu

0.02 0.05 0.02 0.03

85 gkWtfdUl jksx 0.00 0.06 0.00 0.01

86 vU; gkWtfdUl fyEQksek 0.00 0.01 0.00 0.08

87 Y;wdsfe;k 0.33 0.43 0.39 0.40

88
fYkEQkW;M] fgesVksikWf;d ,oa lacaf/kr Årdksa ds vU; ?kkrd 
lwtu

0.01 0.06 0.00 0.05

89 lfoZDl xHkkZ'k; dh fLFkfr esa dkWflZuksek 0.04 0.07 0.01 0.05

90 Ropk dh ekewyh lwtu 0.17 0.22 0.03 0.03

91 Lru dh ekewyh lwtu 0.29 0.31 0.13 0.43

92 xHkkZ'k; dk fy;ksek 0.27 0.30 0.27 0.17

93 vaMk'k; dh ekewyh lwtu 0.21 0.28 0.20 0.19

94 is'kkc uyh esa ekewyh lwtu 0.03 0.10 0.01 0.02

95 efLr"d vkSj dsUnzh; raf=dk ra= dh ekewyh lwtu 0.01 0.02 0.02 0.02

96
vpkud ,oa vKkr O;ogkj ds vU; LoLFkku vkSj ekewyh 
lwtu

0.21 0.50 0.13 1.30

97 vk;ju dh deh ls ,fufe;k 10.54 9.84 10.98 11.70

98 vU; ,fufe;k 6.17 5.47 5.78 5.02

99
jDr ,oa jDr cukus okys vaxksa esa fgeksgSftd 
daMh'ku ,oa vU; jksx

0.18 0.20 0.63 0.30

100 çfrj{kk ra= ls tqM+s vU; jksx 0.21 0.28 0.15 0.35

101 vk;ju dh deh ls xydaB 1.72 1.96 1.14 1.95

102 Fkk;jksVksfDldksfll 0.68 0.54 0.48 1.82

103 FkkW;jk;M ds vU; çHkko 3.06 3.16 3.29 21.15

104 e/kqesg 32.84 32.67 33.07 15.23

105 dqiks"k.k 1.79 1.00 1.18 1.67

106 foVkfeu , dh deh 1.46 1.23 1.39 2.79

107 vU; foVkfeu dfe;ka 9.11 8.76 8.15 8.65

108 dqiks"k.k vkSj vU; iks"k.k ls lacaf/kr çHkko 0.74 0.33 0.92 0.45

109 eksVkik 0.32 0.37 0.45 0.37

110 okWY;we deh 0.14 0.25 0.20 0.37

111 vU; baMksØkbu] iks"k.k ,oa eSVkckWfyd jksx 0.30 0.27 0.41 0.29

112 euksHkza'k 0.26 0.40 0.26 0.66

113 ,YdksgkWy ds ç;ksx ds dkj.k ekufld ,oa  
O;kogkjxr fodkj

0.90 0.98 0.78 0.40

114 vU; ekufld ijs'kkuh ds dkj.k ekufld ,oa O;kogkjxr 
fodkj

0.03 0.04 0.06 0.23

dkj.k lewg la- chekjh
chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]
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79 Malignant neoplasm of bladde 0.12 0.17 0.11 0.18

80 Other	malignant	neoplasms	of	urinary	tract 0.01 0.02 0.02 0.03

81 Malignant	neoplasm	of	eye	and	adnexa 0.00 0.02 0.00 0.02

82 Malignant neoplasm of brain 0.06 0.14 0.08 0.16

83 Malignant neoplasm of other parts of central 
nervous	system 0.05 0.05 0.00 0.05

84 Malignant	neoplasm	of	other,	ill-defined,	secondary,	
unspecified	and	multiple	sites 0.02 0.05 0.02 0.03

85 Hodgkins disease 0.00 0.06 0.00 0.01

86 Non-Hodgkins	lymphoma 0.00 0.01 0.00 0.08

87 Leukaemia 0.33 0.43 0.39 0.40

88 Other	malignant	neoplasms	of	lymphoid,	haematopoietic	
and	related	tissue 0.01 0.06 0.00 0.05

89 Carcinoma	in	situ	of	cervix	uteri 0.04 0.07 0.01 0.05

90 Benign neoplasm of skin 0.17 0.22 0.03 0.03

91 Benign neoplasm of breast 0.29 0.31 0.13 0.43

92 Leiomyoma	of	uterus 0.27 0.30 0.27 0.17

93 Benign	neoplasm	of	ovary 0.21 0.28 0.20 0.19

94 Benign	neoplasm	of	urinary	organs 0.03 0.10 0.01 0.02

95 Benign neoplasm of Brain and other parts of  
central	nervous	system 0.01 0.02 0.02 0.02

96 Other	in	situ	and	benign	neoplasms	and	neoplasms	of	uncer-
tain	and	unknown	behaviour 0.21 0.50 0.13 1.30

97 Iron	deficiency	anaemia 10.54 9.84 10.98 11.70

98 Other anaemias 6.17 5.47 5.78 5.02

99 Haemorrhagic	conditions	and	other	diseases	of	blood	and	
blood-forming organs 0.18 0.20 0.63 0.30

100 Certain	disorders	involving	the	immune	mechanism 0.21 0.28 0.15 0.35

101 Iodine-deficiency-related	thyroid	disorders 1.72 1.96 1.14 1.95

102 Thyrotoxicosis 0.68 0.54 0.48 1.82

103 Other	disorders	of	thyroid 3.06 3.16 3.29 21.15

104 Diabetes	mellitus 32.84 32.67 33.07 15.23

105 Malnutrition 1.79 1.00 1.18 1.67

106 Vitamin	A	deficiency 1.46 1.23 1.39 2.79

107 Other	vitamin	deficiencies 9.11 8.76 8.15 8.65

108 Sequelae	of	malnutrition	and	other	nutritional	deficiencies 0.74 0.33 0.92 0.45

109 Obesity 0.32 0.37 0.45 0.37

110 Volume	depletion 0.14 0.25 0.20 0.37

111 Other	endocrine,	nutritional	and	metabolic	disorders 0.30 0.27 0.41 0.29

112 Dementia 0.26 0.40 0.26 0.66

113 Mental	and	behavioural	disorders	due	to	use	of	alcohol 0.90 0.98 0.78 0.40

114 Mental	and	behavioural	disorders	due	to	other	psychoactive	
substance	use 0.03 0.04 0.06 0.23

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
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115 f'ktzksÝsfu;k] fltksVkbiy ,oa foHkze fodkj 0.31 0.44 0.41 1.66

116 ewM ¼çHkkfor½ fodkj 1.61 1.65 1.66 0.49

117 U;wjsfVd] ruko ls lacaf/kr rFkk lksekVksQkWeZ fMLvkWMZj 0.61 0.55 0.37 0.42

118 ekufld fjVkMsZ'ku 0.19 0.24 0.21 0.26

119 vU; ekufld ,oa O;kogkjxr fodkj 0.14 0.16 0.16 0.21

120 dsUæh; raf=dk ra= ds 'kksFk jksx 0.04 0.05 0.03 0.11

121 ikfdZlu jksx 0.12 0.14 0.13 0.06

122 vYtselZ jksx 0.01 0.04 0.04 0.05

123 eYVhiy fLdyksfll 0.02 0.02 0.02 23.26

124 fejxh 25.87 26.06 25.80 4.73

125 ekbxzsu ,oa vU; fljnnZ y{k.k 4.36 4.40 4.50 3.02

126 Vªkaft,aV lsfjczy bpsfed vVSd ,oa lacaf/kr y{k.k 0.42 0.39 0.29 0.17

127 raf=dk] raf=dk ra= ,oa IysDll fMLvkMZj 0.59 0.65 0.33 0.64

128 i{kk?kkr vkSj vU; ydok laca/kh y{k.k 0.04 0.07 0.07 1.72

129 raf=dk ra= ds vU; jksx 2.11 2.17 2.22 0.78

130 iyd esa lwtu 1.05 1.14 0.91 1.24

131 datfDVok ds datfDVfofVl ,oa vU; fodkj 2.65 2.72 2.80 2.46

132 'osriVy ,oa dkWfuZ;k ds dSjkfVfll ,oa vU; fodkj 0.11 0.13 0.17 1.39

133 dkVkjSDV ,oa ySal ds vU; fodkj 3.54 3.63 2.19 2.53

134 jsfVuy foPNsn ,oa cSzd 0.06 0.06 0.11 0.10

135 Xywdksek 0.13 0.14 0.17 0.08

136 LVªkfclel 0.02 0.04 0.05 2.29

137 Hksaxkiu 3.87 4.04 4.03 1.91

138 va/kkiu ,oa vYi n`f"V 0.40 0.44 0.41 0.60

139 us= ,oa ,MusDlk ds vU; jksx 2.95 2.80 1.82 3.01

140 dku ,oa ekLVkW;M ds vksfVl ehfM;k ,oa vU; fodkj 2.25 2.23 2.38 2.07

141 Jo.kckf/krk 0.89 0.96 0.88 0.99

142 dku ,oa ekLVkW;M çkslsl ds vU; jksx 3.35 3.33 2.01 3.15

143 rh{.k U;weSfVd Toj 0.66 0.70 0.24 0.69

144 ØkWfud U;SfVd ân; jksx 0.46 0.60 0.30 34.68

145 vko';d ¼çkFkfed½ gkbijVsa'ku 45.91 46.00 44.45 12.77

146 vU; gkbijVsa'ku jksx 3.59 3.25 3.76 3.22

147 rhoz jks|xyu 0.21 0.30 0.20 14.20

148 vU; bpsfed ân; jksx 15.72 15.80 15.83 2.15

149 iYeksujh bEckfyTe 0.03 0.03 0.22 0.21

150 daMD'ku fodkj ,oa dkWfMZ,d vrkyrk laca/kh jksx 0.14 0.19 0.16 0.38

151 ân;?kkr 0.42 0.44 0.40 0.22
152 vU; ân; jksx 0.77 0.88 0.80 1.44

153 bUVªkØsfu;y udlhj 0.66 0.69 0.71 0.13

154 çefLr"d jks/kxyu 0.11 0.19 0.16 0.25

155 i{kk?kkr tks çefLr"d ;k udlhj ds :i esa fofunsZf'kr 
u gks

0.20 0.07 0.07 0.07
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115 Schizophrenia,	schizotypal	and	delusional	disorders 0.31 0.44 0.41 1.66

116 Mood	[affective]	disorders 1.61 1.65 1.66 0.49

117 Neurotic,	stress-related	and	somatoform	disorders 0.61 0.55 0.37 0.42

118 Mental	retardation 0.19 0.24 0.21 0.26

119 Other	mental	and	behavioural	disorders 0.14 0.16 0.16 0.21

120 Inflammatory	diseases	of	the	central	nervous	system 0.04 0.05 0.03 0.11

121 Parkinsons disease 0.12 0.14 0.13 0.06

122 Alzheimers disease 0.01 0.04 0.04 0.05

123 Multiple	sclerosis 0.02 0.02 0.02 23.26

124 Epilepsy 25.87 26.06 25.80 4.73

125 Migraine	and	other	headache	syndromes 4.36 4.40 4.50 3.02

126 Transient	cerebral	ischaemic	attacks	and	related	syndromes 0.42 0.39 0.29 0.17

127 Nerve,	nerve	root	and	plexus	disorders 0.59 0.65 0.33 0.64

128 Cerebral	palsy	and	other	paralytic	syndromes 0.04 0.07 0.07 1.72

129 Other	diseases	of	the	nervous	system 2.11 2.17 2.22 0.78

130 Inflammation	of	eyelid 1.05 1.14 0.91 1.24

131 Conjunctivitis	and	other	disorders	of	conjunctiva 2.65 2.72 2.80 2.46

132 Keratitis	and	other	disorders	of	sclera	and	cornea 0.11 0.13 0.17 1.39

133 Cataract and other disorders of lens 3.54 3.63 2.19 2.53

134 Retinal	detachments	and	breaks 0.06 0.06 0.11 0.10

135 Glaucoma 0.13 0.14 0.17 0.08

136 Strabismus 0.02 0.04 0.05 2.29

137 Disorders	of	refraction	and	accommodation 3.87 4.04 4.03 1.91

138 Blindness and low vision 0.40 0.44 0.41 0.60

139 Other	diseases	of	the	eye	and	adnexa 2.95 2.80 1.82 3.01

140 Otitis	media	and	other	disorders	of	middle	ear	and	mastoid 2.25 2.23 2.38 2.07

141 Hearing loss 0.89 0.96 0.88 0.99

142 Other diseases of the ear and mastoid process 3.35 3.33 2.01 3.15

143 Acute	rheumatic	fever 0.66 0.70 0.24 0.69

144 Chronic	rheumatic	heart	disease 0.46 0.60 0.30 34.68

145 Essential	(primary)	hypertension 45.91 46.00 44.45 12.77

146 Other	hypertensive	diseases 3.59 3.25 3.76 3.22

147 Acute	myocardial	infarction 0.21 0.30 0.20 14.20

148 Other ischaemic heart diseases 15.72 15.80 15.83 2.15

149 Pulmonary	embolism 0.03 0.03 0.22 0.21

150 Conduction	disorders	and	cardiac	arrhythmias 0.14 0.19 0.16 0.38

151 Heart	failure 0.42 0.44 0.40 0.22

152 Other heart diseases 0.77 0.88 0.80 1.44

153 Intracranial haemorrhage 0.66 0.69 0.71 0.13

154 Cerebral	infarction 0.11 0.19 0.16 0.25

155 Stroke,	not	specified	as	haemorrhage	or	infarction 0.20 0.07 0.07 0.07

Cause Group No. Disease
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156 vU; lSfjczksoSLdqyj jksx 0.10 0.12 0.05 0.94

157 vfFkjksfDyjksfll 1.65 1.75 1.76 0.93

158 vU; isjhQjy oSLdqyj jksx 0.27 0.32 0.18 0.30

159 vkfVZ;y bEckfyTe ,oa Fkzksecksfll 0.13 0.15 0.10 0.06

160 /kefu;ksa] vkjVsfjvksl ,oa dksf’kdk ds vU; jksx 0.07 0.12 0.03 0.04

161 QysfcfVl] FkzksecksfQysfcVl] osul bEcksfyTe ,oa Fkzksecksfl 0.65 0.56 0.05 0.78

162 yksoj ,DlVªsfeVht ds viLQhr f'kjk 1.02 1.14 1.01 19.27

163 gheksjgk;M~l 22.04 22.29 21.65 3.85

164 laØe.k iz.kkyh ds vU; jksx 0.46 0.91 0.46 22.17

165 rhoz 'oluh 'kks/k ,oa rhoz 'olfudk 'kks/k 32.15 31.60 32.63 11.15

166 fpjdkfyd ok;q fooj 'kks/k 2.43 2.56 2.02 8.12

167 vU; ,D;wV vij jsLfijsVjh laØe.k 25.96 25.72 28.01 23.34

168 ba¶yq,atk 3.69 3.58 2.39 3.26

169 fueksfu;k 0.92 1.17 0.82 0.93

170 rhoz 'okl fodkj 'kksFk 4.27 4.14 4.93 4.77

171 fpjdkfyd ok;q fodkl 'kksFk 1.73 1.84 1.89 1.93

172 ukd ,oa ukf'kdk laca/kh flulsl ds vU; jksx 2.47 2.50 2.79 2.21

173 VkWafly ,oa ,Msuks,M~l ds iqjkus jksXk 0.82 0.92 0.92 1.44

174 vij jslfijsVjh VªSDV ds vU; jksx 7.42 7.14 7.13 8.07

175
'oluh 'kksFk] ,EQhlhek ,oa vU; Øksfud vcLVªsfDVo 
iyeksujh jksx

4.35 4.48 3.13 5.03

176 nek 8.08 8.17 6.93 6.40

177 czksUdk;DVkfll 0.61 0.77 0.72 0.52

178 eksdksfuvksfll 0.17 0.36 0.21 6.73

179 jsLisVjh flLVe ds vU; jksx 11.18 11.15 10.96 6.70

180 nar {k; 5.08 5.00 5.26 4.30

181 nkar ,oa vU; lg;ksxh lajpukvksa ds vU; jksx 3.63 3.78 2.22 3.85

182 vksjy dSfoVh] lsyojh XySM~l ,oa tcM+ksa ds vU; jksx 2.90 2.58 3.02 4.18

183 xSlfVªd ,oa xzg.kh vYlj 7.62 7.57 7.62 20.15

184 xSlfVªd ,oa xzg.kh vYlj 24.51 24.40 24.65 11.06

185 xSlfVªfVl ,oa M;wMsfufVl 3.73 2.88 3.21 1.57

186 visafMDl ds jksx 0.24 0.33 0.22 0.49

187 buxqbuy gfuZ;k 0.39 0.46 0.43 0.51

188 vU; gfuZ;k 0.22 0.25 0.26 0.25

189 Øksal jksx ,oa vylsjsfVo dksfyfVl 0.15 0.18 0.19 0.17

190
iSjkfyfVd bY;wl ,oa buVslfVuy gfuZ;k ds fcuk 
vClVªD’ku

0.09 0.15 0.11 0.12

191 buVslfVu ds fMoVhZdqyj jksx 0.06 0.12 0.12 0.12

192 buVslfVu ,oa isjhVksfu;e ds vU; jksx 0.16 0.22 0.13 0.40

193 vYdksgfyd yhoj jksx 0.47 0.71 0.52 0.51
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chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]

53



ANNUAL REPORT 2019-20

156 Other	cerebrovascular	diseases 0.10 0.12 0.05 0.94

157 Atherosclerosis 1.65 1.75 1.76 0.93

158 Other	peripheral	vascular	diseases 0.27 0.32 0.18 0.30

159 Arterial embolism and thrombosis 0.13 0.15 0.10 0.06

160 Other diseases of arteries, arterioles and capillaries 0.07 0.12 0.03 0.04

161 Phlebitis,	thrombophlebitis,	venous	embolism	and	throm-
bosis 0.65 0.56 0.05 0.78

162 Varicose	veins	of	lower	extremities 1.02 1.14 1.01 19.27

163 Haemorrhoids 22.04 22.29 21.65 3.85

164 Other	diseases	of	the	circulatory	system 0.46 0.91 0.46 22.17

165 Acute	pharyngitis	and	acute	tonsillitis 32.15 31.60 32.63 11.15

166 Acute	laryngitis	and	tracheitis 2.43 2.56 2.02 8.12

167 Other	acute	upper	respiratory	infections 25.96 25.72 28.01 23.34

168 Influenza 3.69 3.58 2.39 3.26

169 Pneumonia 0.92 1.17 0.82 0.93

170 Acute	bronchitis	and	acute	bronchiolitis 4.27 4.14 4.93 4.77

171 Chronic	sinusitis 1.73 1.84 1.89 1.93

172 Other	diseases	of	nose	and	nasal	sinuses 2.47 2.50 2.79 2.21

173 Chronic disease of tonsils and adenoids 0.82 0.92 0.92 1.44

174 Other	diseases	of	upper	respiratory	tract 7.42 7.14 7.13 8.07

175 Bronchitis,	emphysema	and	other	chronic	obstructive	pul-
monary	diseases 4.35 4.48 3.13 5.03

176 Asthma 8.08 8.17 6.93 6.40

177 Bronchiectasis 0.61 0.77 0.72 0.52

178 Pneumoconiosis 0.17 0.36 0.21 6.73

179 Other	diseases	of	the	respiratory	system 11.18 11.15 10.96 6.70

180 Dental caries 5.08 5.00 5.26 4.30

181 Other	disorders	of	teeth	and	supporting	structures 3.63 3.78 2.22 3.85

182 Other	diseases	of	the	oral	cavity,	salivary	glands 
and jaws 2.90 2.58 3.02 4.18

183 Gastric	and	duodenal	ulcer 7.62 7.57 7.62 20.15

184 Gastritis	and	duodenitis 24.51 24.40 24.65 11.06

185 Other	diseases	of	oesophagus,	stomach	and	duodenum 3.73 2.88 3.21 1.57

186 Diseases of appendix 0.24 0.33 0.22 0.49

187 Inguinal	hernia 0.39 0.46 0.43 0.51

188 Other hernia 0.22 0.25 0.26 0.25

189 Crohns	disease	and	ulcerative	colitis 0.15 0.18 0.19 0.17

190 Paralytic	ileus	and	intestinal	obstruction	without	hernia 0.09 0.15 0.11 0.12

191 Diverticular	disease	of	intestine 0.06 0.12 0.12 0.12

192 Other	diseases	of	intestines	and	peritoneum 0.16 0.22 0.13 0.40

193 Alcoholic liver disease 0.47 0.71 0.52 0.51
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194 yhoj ds vU; jksx 0.33 0.39 0.20 0.49

195 dksysfyfFkfll ,oa dksysflLfVl 0.74 0.84 0.43 0.78

196 ,D;wV ikpu&xzfUFk ,oa ikpu xzfUFk ds vU; jksxA 0.31 0.36 0.24 15.58

197 ikpu ra= ds vU; jksx 22.65 22.19 22.33 11.06

198 Ropk ,oa lcdqVsuhvl fV';w ds laØe.k 12.81 12.14 11.22 10.19

199 Ropk ,oa lcdqVsuhvl fV';w ds vU; jksx 7.42 8.15 6.41 7.48

200 xfB;k nnZ ,oa vU; mRrstd ikWyhvFkZisfFkl 4.96 4.98 3.49 15.03

201 vFkksZfll 13.16 12.66 13.66 3.04

202 tka?k ds mikftZr fodkj 0.57 0.77 0.64 1.04

203 tksM+ksa ds vU; jksx 5.70 5.76 5.11 5.63

204 flLVesafVd dusfDVo mrd jksx 0.57 0.61 0.86 5.54

205 lokZbdy ,oa vU; baVjoVZVscy fMLd jksx 6.62 6.96 6.46 1.48

206 vU; MksjlksisfFkl 1.04 1.18 1.02 1.15

207 lkW¶V fV';w fodkj 1.34 1.24 1.07 7.15

208 gM~Mh l?kurk ,oa lajpuk jksx 7.69 6.83 7.66 0.51

209 vfLFkdksi 0.14 0.27 0.11 16.26

210 eldqyksLdsysry ,oa lacaf/kr fV';w ds vU; fodkj 20.89 21.31 21.31 5.17

211 ,D;wV ,aM jsfiMyh izksxzsflo usQfjfVd flaMªksel 0.06 0.06 0.05 0.17

212 vU; Xykses:yj jksx 0.08 0.17 0.11 0.08

213 jsuy V;wcqyks&baVlZVkVy jksx 0.04 0.12 0.12 0.27

214 xqnZs dk dke u djuk 0.23 0.40 0.25 0.76

215 ;wjksfyfFk,fll 1.15 1.38 0.92 1.62

216 ew=k'k; 'kksFk 1.39 1.53 1.42 0.72

217 ew= ra= ds vU; jksx 3.39 2.90 2.91 3.46

218 izksLVsV gkbijIykfl;k 0.82 0.92 0.53 0.48

219 izksLVsV ds vU; fodkj 0.17 0.20 0.11 0.30

220 gkbMªkslhy ,oa LijekVkslhy 0.39 0.43 0.39 0.18

221 MquMSaV ijil] fQeksfll ,oa ikjkfQeksfll 0.04 0.06 0.05 0.75

222 uj tuukaxksa vaxksa ds vU; fodkj 1.00 1.08 0.92 0.58

223 Lru ds fodkj 0.51 0.53 0.57 0.34

224 lyfiufxfVl ,oa vksQksfjfVl 0.16 0.15 0.20 0.75

225 xHkkZ'; xzhok ds 'kksFk jksx 0.27 0.26 0.34 1.14

226 efgyk isMw vaxks dk vU; 'kksFk jksx 1.50 1.71 1.85 1.12

227 baMksesVªh;ksfll 0.11 0.13 0.11 0.20

228 efgyk iztuu esa deh 0.28 0.34 0.25 0.21

229 vaMk'k;] xHkkZ'k; uky ,oa cM+s Luk;q ds xSj 'kksFk fodkj 0.05 0.13 0.09 1.61

230 jtks/keZ dk fodkj 2.66 2.67 3.20 7.63

231 jtksfuo`fÙk laca/kh ,oa vU; isjhesuksikSly fodkj 5.12 6.44 5.18 1.27
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194 Other diseases of liver 0.33 0.39 0.20 0.49

195 Cholelithiasis	and	cholecystitis 0.74 0.84 0.43 0.78

196 Acute	pancreatitis	and	other	diseases	of	the	pancreas 0.31 0.36 0.24 15.58

197 Other	diseases	of	the	digestive	system 22.65 22.19 22.33 11.06

198 Infections	of	the	skin	and	subcutaneous	tissue 12.81 12.14 11.22 10.19

199 Other	diseases	of	the	skin	and	subcutaneous	tissue 7.42 8.15 6.41 7.48

200 Rheumatoid	arthritis	and	other	inflammatory	polyarthropa-
thies 4.96 4.98 3.49 15.03

201 Arthrosis 13.16 12.66 13.66 3.04

202 Acquired	deformities	of	limbs 0.57 0.77 0.64 1.04

203 Other disorders of joints 5.70 5.76 5.11 5.63

204 Systemic	connective	tissue	disorders 0.57 0.61 0.86 5.54

205 Cervical and other intervertebral disk disorders 6.62 6.96 6.46 1.48

206 Other dorsopathies 1.04 1.18 1.02 1.15

207 Soft	tissue	disorders 1.34 1.24 1.07 7.15

208 Disorders	of	bone	density	and	structure 7.69 6.83 7.66 0.51

209 Osteomyelitis 0.14 0.27 0.11 16.26

210 Other	diseases	of	the	musculoskeletal	system	and	connec-
tive	tissue 20.89 21.31 21.31 5.17

211 Acute	and	rapidly	progressive	nephritic	syndromes 0.06 0.06 0.05 0.17

212 Other	glomerular	diseases 0.08 0.17 0.11 0.08

213 Renal	tubulo-interstitial	diseases 0.04 0.12 0.12 0.27

214 Renal	failure 0.23 0.40 0.25 0.76

215 Urolithiasis 1.15 1.38 0.92 1.62

216 Cystitis 1.39 1.53 1.42 0.72

217 Other	diseases	of	the	urinary	system 3.39 2.90 2.91 3.46

218 Hyperplasia	of	prostate 0.82 0.92 0.53 0.48

219 Other disorders of prostate 0.17 0.20 0.11 0.30

220 Hydrocele	and	spermatocele 0.39 0.43 0.39 0.18

221 Rdundant	perpuce,phimosis	and	paraphimosis 0.04 0.06 0.05 0.75

222 Other diseases of male genital organs 1.00 1.08 0.92 0.58

223 Disorders of breast 0.51 0.53 0.57 0.34

224 Salpingitis	and	Oophoritis 0.16 0.15 0.20 0.75

225 Inflammatory	disease	of	cervix	uteri 0.27 0.26 0.34 1.14

226 Other	inflammatory	diseases	of	female	pelvic	organs 1.50 1.71 1.85 1.12

227 Endometriosis 0.11 0.13 0.11 0.20

228 Female genital prolapse 0.28 0.34 0.25 0.21

229 Noninflammatory	disorders	of	ovary,	Fallopian	tube	and	
broad ligament 0.05 0.13 0.09 1.61

230 Disorders	of	menstruation 2.66 2.67 3.20 7.63

231 Menopausal	and	other	perimenopausal	disorders 5.12 6.44 5.18 1.27

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
[1] [2] [3] [4] [5] [6]
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232 efgyk cka>iu 0.46 0.55 0.59 0.88

233 tsfuVks&;wfjujh VªSDV ds vU; fodkj 0.85 0.67 0.90 0.52

234 Lor% xHkZikr 0.20 0.30 0.17 0.18

235 fpfdRlh; xHkZikr 0.05 0.09 0.05 0.11

236 vcksfVZo vkmVde ds lkFk vU; xHkkZoLFkk 0.09 0.13 0.12 0.15

#237 xHkkZoLFkk] izlo ,oa lwfrdkoLFkk esa vksMsek ,oa  
gkijVsa'ku fodkj

0 .26 0.33 0.24 0.24

238 IyslsaVk] izos;k] IyslsaVk dk vle; vyxko rFkk ,aVsiVZe 
gSeksjgst

0.02 0.04 0.03 0.02

239 Hkw.k ,oa ,efu;ksfVd dSfoVh ls lacaf/kr vU; izlo mipkj 
rFkk laHkkfor çlo dh leL;k,a

0.01 0.03 0.02 0.03

240 vcLVªDVsM yscj 0.00 0.08 0.02 0.03

241 iksLVikVZe gSeksjgst 0.32 0.37 0.13 0.31

242 xHkZ/kkj.k ,oa izlo esa vU; leL;k,a 0.35 0.35 0.19 0.39

243 flaxy LikaVsfu;l fMyhojh 0.13 0.06 0.05 0.77

244 I;wjisfj;e vkSj vU; izlwfr ls tqM+s eq[; tfVyrk,a tks 
oxhZd`r ugha gSa

0.02 0.05 0.00 0.01

245 ekr`d dkj.kksa ls çHkkfor Hkzw.k ,oa uotkr vkSj xHkkZoLFkk] 
yscj ,oa fMyhojh ds le; tfVyrk,a

0.00 0.01 0.00 0.10

246 /khek Hkzw.k fodkl] Hkzw.k dqiks"k.k o de Hkkj ls tqM+h 
tfVyrk,a

0.09 0.13 0.10 0.03

247 tUe vfHk?kkr 0.00 0.01 0.01 0.01

248 baVjk;wVsfju gkbiksDfl;k ,oa tUe ,lfQfDl;k 0.00 0.01 0.01 0.02

249 uotkr vof/k ds nkSjku mRiUu vU; jslfijsVjh fodkj 0.00 0.04 0.02 0.03

250 tUetkr laØe.k ,oa iSjklkbfVd jksx 0.02 0.05 0.01 0.01

251 uotkr ds nkSjku mRiUu vU; laØked jksx 0.00 0.03 0.01 0.01

252 Hkwz.k ,oa uotkr ds gseksfyfVd jksx 0.08 0.15 0.06 0.12

253 isjhuVky vof/k esa mRiUUk vU; fLFkfr 0.00 0.02 0.01 0.02

254 fLiuk fcfQnk 0.00 0.03 0.00 0.00

255 raf=dk ra= dh vU; tUetkr fod`fr 0.00 0.01 0.01 0.01

256 jDrufydk ra= ds tUetkr fod`fr 0.00 0.05 0.01 0.01

257 DysQV fyi ,oa DysQV iSysV 0.01 0.01 0.00 0.01

258 NksVh vkar dh vuqifLFkfr] vVjsfl;k ,oa LVksuksfll 0.00 0.02 0.01 0.02

259 ikpu ra= dh vU; tUetkr fod`fr;ka 0.02 0.03 0.05 0.09

260 vuSfMlsaMsM VsfLVdy 0.04 0.07 0.01 0.02

261 tsfuVks&;wjhujh flLVe ds vU; tUetkr jksx 0.06 0.09 0.02 0.03

262 dwYgs dh tUetkr fod`fr 0.03 0.04 0.00 0.01

263 iSjksa dh tUetkr fod`fr 0.03 0.04 0.01 0.03

264
eldqyldsysVy flLVe dh vU; tUetkr 
dq:irk ,oa foÑfr

0.00 0.03 0.01 0.01

265 vU; tUetkr dq:irk 0.20 0.24 0.01 0.25

266 xq.klw= vlkekU;rk] vU;= oxhZÑr u gks 0.15 0.22 0.13 1.47

dkj.k lewg la- chekjh
chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]
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232 Female	infertility 0.46 0.55 0.59 0.88

233 Other	disorders	of	genito-urinary	tract 0.85 0.67 0.90 0.52

234 Spontaneous	abortion 0.20 0.30 0.17 0.18

235 Medical	abortion 0.05 0.09 0.05 0.11

236 Other	pregnancies	with	abortive	outcome 0.09 0.13 0.12 0.15

#237 Oedema,	proteinuria	and	hypertensive	disorders	in	preg-
nancy,	childbirth	and	the	puerperium 0 .26 0.33 0.24 0.24

238 Placenta	praevia,	premature	separation	of	placenta	and	
antepartum	haemorrhage 0.02 0.04 0.03 0.02

239 Other	maternal	care	related	to	foetus	and	amniotic	cavity	
and	possible	delivery	problems 0.01 0.03 0.02 0.03

240 Obstructed	labour 0.00 0.08 0.02 0.03

241 Postpartum	haemorrhage 0.32 0.37 0.13 0.31

242 Other	complications	of	pregnancy	and	delivery 0.35 0.35 0.19 0.39

243 Single	spontaneous	delivery 0.13 0.06 0.05 0.77

244 Complications	predominantly	related	to	the	puerperium	and	
other	obstetric	conditions,	not	elsewhere	classified 0.02 0.05 0.00 0.01

245 Foetus	and	newborn	affected	by	maternal	factors	and	by	
complications	of	pregnancy,	labour	and	delivery 0.00 0.01 0.00 0.10

246 Slow	foetal	growth,	foetal	malnutrition	and	disorders	related	
to	short	gestation	and	low	birth	weight 0.09 0.13 0.10 0.03

247 Birth	trauma 0.00 0.01 0.01 0.01

248 Intrauterine	hypoxia	and	birth	asphyxia 0.00 0.01 0.01 0.02

249 Other	respiratory	disorders	originating	in	the	perinatal	
period 0.00 0.04 0.02 0.03

250 Congenital	infectious	and	parasitic	diseases 0.02 0.05 0.01 0.01

251 Other	infections	specific	to	the	perinatal	period 0.00 0.03 0.01 0.01

252 Haemolytic	disease	of	foetus	and	newborn 0.08 0.15 0.06 0.12

253 Other	conditions	originating	in	the	perinatal	period 0.00 0.02 0.01 0.02

254 Spina	bifida 0.00 0.03 0.00 0.00

255 Other	congenital	malformations	of	the	nervous	system 0.00 0.01 0.01 0.01

256 Congenital	malformations	of	the	circulatory	system 0.00 0.05 0.01 0.01

257 Cleft	lip	and	cleft	palate 0.01 0.01 0.00 0.01

258 Absence,	atresia	and	stenosis	of	small	intestine 0.00 0.02 0.01 0.02

259 Other	congenital	malformations	of	the	digestive	system 0.02 0.03 0.05 0.09

260 Undescended	testicle 0.04 0.07 0.01 0.02

261 Other	malformations	of	the	genito-urinary	system 0.06 0.09 0.02 0.03

262 Congenital	deformities	of	hip 0.03 0.04 0.00 0.01

263 Congenital	deformities	of	feet 0.03 0.04 0.01 0.03

264 Other	congenital	malformations	and	deformations	of	the	
musculoskeletal	system 0.00 0.03 0.01 0.01

265 Other	congenital	malformations 0.20 0.24 0.01 0.25

266 Chromosomal	abnormalities,	not	elsewhere	classified 0.15 0.22 0.13 1.47

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
[1] [2] [3] [4] [5] [6]
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267 mnj ,oa Jksf.k dk nnZ 5.67 5.44 6.13 6.51

268 vKkr dkj.kksa ls cq[kkj 14.32 13.60 16.20 12.66

269 lsfufyVh 0.57 0.66 0.55 0.39

270
vU; y{k.k] fpg~u ,oa ,cukWjey fDyfudy ,oa 
iz;ksx'kkykvksa ds fu"d"kZ vU;= oxhZd`r u gksA

1.42 1.46 1.31 1.36

271 flj ,oa eqag ds gM~fM;kas dh VwV&QwV 0.29 0.20 0.19 0.10

272 xyk] FkksjSDl ;k isyfol dh VwV&QwV 0.07 0.14 0.03 0.07

273 tka?k dh vfLFk dk Hkax gksuk 0.21 0.27 0.07 0.51

274 vU; tksM+ okyh vfLFk;ksa dk Hkax gksuk 1.03 1.20 0.73 0.57

275 eYVh ckWMh fjtu okyh VwV&QwV 0.37 0.44 0.29 1.09

276 fu/kZfjr ,oa eYVh ckWMh fjtu ds fMLyksds'ku] LizsUl ,oa LVªsªsu 2.68 2.63 2.62 1.69

277 vka[k ,oa vka[k ds ?ksjs esa pksV 0.73 0.74 0.38 0.84

278 baVªkØsfu;y pksV 0.18 0.24 0.14 0.09

279 vU; vkarfjd vaxksa dh pksV 0.13 0.17 0.04 0.61

280
fufnZ"V ,oa eYVh ckWMh fjtu ds ?kkrd pksV ,oa VªkeSfVd 
,EiqVs'ku

1.24 1.63 1.05 0.95

281 fufnZ"V] vfofufnZ"V ,oa eYVh ckWMh fjtu ds vU; pksV 3.83 3.86 2.92 2.72

282 uspqjy vksjhfQl ds ek/;e ls ?kqls Qkjsu ckWMh ds ifj.kke 0.13 0.13 0.10 0.32

283 cuZ ,oa dksjkstu 1.11 1.19 1.07 0.94

284 nokvksa ls tgj ,oa tSfod rRo 0.02 0.06 0.05 0.02

285 rRoksa dk fo"kSYkk izHkko eq[;r% lzksr ls xSj vkS"k/kh; 0.09 0.27 0.02 0.07

286 nqO;Zogkj y{k.k 0.09 0.18 0.13 0.10

287 ckgjh dkj.kksa ls vU; ,oa vfofufnZ"V dk;Z 0.25 0.33 0.16 0.37

288
Vªkek ls tqM+h dqN tfVyrk,a rFkk lftZdy ,oa fpfdRlk 
ns[kjs[k tks vU;= oxhZÑr ugha gSA

0.10 0.11 0.10 0.14

289
ckgjh dkj.kksa ls vU; O;qfrØe rFkk tgj ds nq"izHkko 
ds ifj.kke

0.13 0.09 0.04 0.09

290
ijh{k.k ,oa tkap ds fy, LokLF; lsokvksa dk lkeuk dj 
jgs O;fDr

0.34 0.48 0.38 0.33

291
,EIVkseSfVd g;weu bE;wuksfMfQfla,lh ok;jl ¼,pvkbZoh½ 
lØae.k fLFkfr

0.03 0.04 0.02 0.01

292
laØe.kh; jksxksa ls laHkkfor LokLF; tud [krjksa okys vU; 
O;fDr

0.17 0.11 0.01 0.14

293 xHkZfujks/kd izca/ku 0.35 0.38 0.36 0.42

294 tUeiwoZ tkap ,oa xHkkZokLFkk dh vU; fuxjkuh 0.96 1.07 0.94 0.78

295 tUe&LFkku ds vuq:i thfor uotkr f'k'kq 0.06 0.08 0.69 0.38

296 iksLVikWVZe ds;j ,oa ijh{k.k 0.49 0.60 0.42 0.34

297
fo'ks"k izfØ;kvksa ,oa LOkkLF; ns[kHkky ds fy, LokLF; 
lsokvksa dk lkeuk djus okys O;fDr

0.38 0.34 0.14 0.42

298
vU; dkj.kksa ls LokLF; lsokvksa dk lkeuk djus okys 
O;fDr

3.47 5.33 0.35 0.74

 dqy ¼u;s ekeyksa dh la[;k½ 598.49 606.01 573.79 616.20

# izfr 1000 chekd`r efgyk deZpkjh

dkj.k lewg la- chekjh
chekd`r O;fDr ifjokj

2018-19 2019-20 2018-19 2019-20

[1] [2] [3] [4] [5] [6]
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267 Abdominal and pelvic pain 5.67 5.44 6.13 6.51

268 Fever	of	unknown	origins 14.32 13.60 16.20 12.66

269 Senility 0.57 0.66 0.55 0.39

270 Other	symptoms,	signs	and	abnormal	clinical	and	laboratory	
findings,	not	elsewhere	classified 1.42 1.46 1.31 1.36

271 Fracture	of	skull	and	facial	bones 0.29 0.20 0.19 0.10

272 Fracture	of	neck,	thorax	or	pelvis 0.07 0.14 0.03 0.07

273 Fracture	of	femur 0.21 0.27 0.07 0.51

274 Fractures	of	other	limb	bones 1.03 1.20 0.73 0.57

275 Fractures	involving	multiple	body	regions 0.37 0.44 0.29 1.09

276 Dislocations,	sprains	and	strains	of	specified	and	multiple	
body	regions 2.68 2.63 2.62 1.69

277 Injury	of	eye	and	orbit 0.73 0.74 0.38 0.84

278 Intracranial	injury 0.18 0.24 0.14 0.09

279 Injury	of	other	internal	organs 0.13 0.17 0.04 0.61

280 Crushing	injuries	and	traumatic	amputations	of	specified	
and	multiple	body	regions 1.24 1.63 1.05 0.95

281 Other	injuries	of	specified,	unspecified	and	multiple	body	
regions 3.83 3.86 2.92 2.72

282 Effects	of	foreign	body	entering	through	natural	orifice 0.13 0.13 0.10 0.32

283 Burns	and	corrosions 1.11 1.19 1.07 0.94

284 Poisoning	by	drugs	and	biological	substances 0.02 0.06 0.05 0.02

285 Toxic	effects	of	substances	chiefly	nonmedicinal	as	to	source 0.09 0.27 0.02 0.07

286 Maltreatment	syndromes 0.09 0.18 0.13 0.10

287 Other	and	unspecified	effects	of	external	causes 0.25 0.33 0.16 0.37

288 Certain	early	complications	of	trauma	and	complications	of	
surgical	and	medical	care,	not	elsewhere	classified 0.10 0.11 0.10 0.14

289 Sequelae	of	injuries,	of	poisoning	and	of	other	consequenc-
es	of	external	causes 0.13 0.09 0.04 0.09

290 Persons	encountering	health	services	for	examination	and	
investigation 0.34 0.48 0.38 0.33

291 Aymptomatic	human	immunodeficiency	virus	[HIV]	infec-
tion	status 0.03 0.04 0.02 0.01

292 Other	persons	with	potential	health	hazards	related	to	com-
municable	disease 0.17 0.11 0.01 0.14

293 Contraceptive	management 0.35 0.38 0.36 0.42

294 Antenatal	screening	and	other	supervision	of	pregnancy 0.96 1.07 0.94 0.78

295 Liveborn	infants	according	to	place	of	birth 0.06 0.08 0.69 0.38

296 Postpartum	care	and	examination 0.49 0.60 0.42 0.34

297 Persons	encountering	health	services	for	specific	proce-
dures	and	health	care 0.38 0.34 0.14 0.42

298 Persons	encountering	health	services	for	other	reasons 3.47 5.33 0.35 0.74

 Total (Number of new cases) 598.49 606.01 573.79 616.20

#	per	1000	insured	women	employees	exposed

Cause Group No. Disease
Insured Persons Families

2018-19 2019-20 2018-19 2019-20
[1] [2] [3] [4] [5] [6]
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Ø-la- jkT;@la?k 'kkflr  
{ks= dk uke

o"kZ ulcUnh uyhcUnh okLrfod
ca/;dj.k

vUr%  
xHkZ
mik;

xHkZ  
dk

fpfdRlh;
lekiu

fujks/k xHkZ
fujks/kd
xksfy;ka

ca/;dj.k
led{k

dqy
ca/;& 
dj.k

1 vka/kz izns'k 2017-18 NR NR NR NR NR NR NR 0 0
2018-19 NR NR NR NR NR NR NR 0 0
2019-20 243 4800 3670 44 12 9016 3076 13 3873

2 vle 2017-18 0 0 0 0 0 1292 0 0 0
2018-19 0 0 0 0 0 0 0 0 0
2019-20 0 0 0 0 0 NR 0 0 0

3 fcgkj 2017-18 0 0 0 0 0 0 0 0 0
2018-19 0 0 0 0 0 0 0 0 0
2019-20 0 0 0 0 0 0 0 0 0

4 paMhx<+ ¼la- jk- {ks-½ 2017-18 0 5 5 10 14 15000 15 14 19
2018-19 0 3 3 5 25 9100 48 8 11
2019-20 0 108 0 278 48 3692 550 68 82

5 NRrhlx<+ 2017-18 0 26 26 22 20 2440 296 9 35
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 Nil Nil Nil Nil Nil Nil Nil Nil Nil

6 fnYyh ¼la- jk- {ks-½ 2017-18 12 31 43 120 63 211310 2019 223 266
2018-19 11 34 45 127 67 211423 2203 224 269
2019-20 1 353 164 823 149 11397 387 NA 304

7 xksok 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 Nil Nil Nil Nil Nil Nil Nil Nil Nil

8 xqtjkr 2017-18 2 67 69 29 28 13434 5036 52 121
2018-19 0 41 41 39 42 14106 4236 47 88
2019-20 0 65 65 42 48 16261 6535 22886 22951

9 gfj;k.kk 2017-18 15 724 739 1757 33 183239 9101 872 1611
2018-19 9 418 427 970 35 261269 10607 614 1041
2019-20 51 2351 0 5826 234 844270 26232 0 2402

10 fgekpy izns'k 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 1 150 150 300 251 100676 4083 14 78

11 tEew ,oa d'ehj 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

12 >kj[kaM 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 0 4 4 11 0 1500 214 1725 1729

13 dukZVd 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 Nil 1263 112 131 121 8305 754 185 282

14 dsjy 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR
2019-20 0 256 165 13 10 0 0 0 211

15 e/; izns'k 2017-18 3 471 474 180 8 49333 3659 122 596
2018-19 219 822 1041 31 4 27662 2591 53 1094
2019-20 160 1201 0 0 0 40981 7786 0 0

Ikfjf'k"V&III&M+
o"kZ 2017&18] 2018&19 ,oa 2019&20 vof/k ds izfrj{k.k ds fy, ifjokj dY;k.k dk okf"kZd rqyukRed fooj.k
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APPENDIX-III-E
Annual Comparative Statement of family welfare for the year 2017-18,  2018-19 & 2019-20

Sl. 
No.

Name of the  
State/UT Years Vasectomy Tubectomy Actual 

Steriz. I.U.D M.T.P Nirodh Oral Pills Equal 
Sterlz

Total 
Sterlz

1 Andhra Pradesh 2017-18 NR NR NR NR NR NR NR 0 0

2018-19 NR NR NR NR NR NR NR 0 0

2019-20 243 4800 3670 44 12 9016 3076 13 3873

2 Assam 2017-18 0 0 0 0 0 1292 0 0 0

2018-19 0 0 0 0 0 0 0 0 0

2019-20 0 0 0 0 0 NR 0 0 0

3 Bihar 2017-18 0 0 0 0 0 0 0 0 0

2018-19 0 0 0 0 0 0 0 0 0

2019-20 0 0 0 0 0 0 0 0 0

4 Chandigarh (UT) 2017-18 0 5 5 10 14 15000 15 14 19

2018-19 0 3 3 5 25 9100 48 8 11

2019-20 0 108 0 278 48 3692 550 68 82

5 Chhattisgarh 2017-18 0 26 26 22 20 2440 296 9 35

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil Nil Nil Nil Nil

6 Delhi (UT) 2017-18 12 31 43 120 63 211310 2019 223 266

2018-19 11 34 45 127 67 211423 2203 224 269

2019-20 1 353 164 823 149 11397 387 NA 304

7 Goa 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil Nil Nil Nil Nil

8 Gujarat 2017-18 2 67 69 29 28 13434 5036 52 121

2018-19 0 41 41 39 42 14106 4236 47 88

2019-20 0 65 65 42 48 16261 6535 22886 22951

9 Haryana 2017-18 15 724 739 1757 33 183239 9101 872 1611

2018-19 9 418 427 970 35 261269 10607 614 1041

2019-20 51 2351 0 5826 234 844270 26232 0 2402

10 Himachal Pradesh 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 1 150 150 300 251 100676 4083 14 78

11 Jammu	&	Kashmir 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

12 Jharkhand 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 4 4 11 0 1500 214 1725 1729

13 Karnataka 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 Nil 1263 112 131 121 8305 754 185 282

14 Kerala 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 256 165 13 10 0 0 0 211

15 Madhya	Pradesh 2017-18 3 471 474 180 8 49333 3659 122 596

2018-19 219 822 1041 31 4 27662 2591 53 1094

2019-20 160 1201 0 0 0 40981 7786 0 0
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Ø-la- jkT;@la?k 'kkflr  
{ks= dk uke

o"kZ ulcUnh uyhcUnh okLrfod
ca/;dj.k

vUr%  
xHkZ
mik;

xHkZ  
dk

fpfdRlh;
lekiu

fujks/k xHkZ
fujks/kd
xksfy;ka

ca/;dj.k
led{k

dqy
ca/;& 
dj.k

16 egkjk"Vª 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

17 es?kky; 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

18 fetksje 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

19 ukxkySaM 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

20 vksfM'kk 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 5 35 0 67 88 9628 3402 0 0

21 iqnqPpsjh ¼la- jk- {ks-½ 2017-18 1 4 5 3 2 0 3 0 5
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 3 0 7 1 0 4 0 14

22 iatkc 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 24 536 509 2083 108 290552 9268 22 118298

23 jktLFkku 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 2 112 114 39 10 41555 5221 0 114

24 flfDde 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

25 rfeyukMq 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 0 328 328 23 55 770 144 4 332

2019-20 3 254 146 206 59 3905 615 280 329

26 rsyaxkuk 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

27 f=iqjk 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 NR NR NR NR NR NR NR NR NR

28 mRrj izns'k 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 25 442 0 1259 500 56073 16958 0 0

29 mÙkjk[kaM 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 5 5 0 13 0 0 5 5

30 if'pe caxky 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

dqy

2017-18 32 1319 1351 2108 152 459796 20111 1278 2629
2018-19 239 1646 1885 1195 228 524330 19829 950 2835

2019-20 515 11938 5104 11129 1652 1437811 85085 25198 150672
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Sl. 
No.

Name of the  
State/UT Years Vasectomy Tubectomy Actual 

Steriz. I.U.D M.T.P Nirodh Oral Pills Equal 
Sterlz

Total 
Sterlz

16 Maharashtra 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

17 Meghalaya 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

18 Mizoram 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

19 Nagaland 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 
2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

20 Odisha 2017-18 NR NR NR NR NR NR NR NR NR
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 5 35 0 67 88 9628 3402 0 0

21 Puducherry	(UT) 2017-18 1 4 5 3 2 0 3 0 5
2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 3 0 7 1 0 4 0 14

22 Punjab 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 24 536 509 2083 108 290552 9268 22 118298

23 Rajasthan 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 2 112 114 39 10 41555 5221 0 114

24 Sikkim 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

25 Tamil	Nadu 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 0 328 328 23 55 770 144 4 332

2019-20 3 254 146 206 59 3905 615 280 329

26 Telangana 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

27 Tripura 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 NR NR NR NR NR NR NR NR NR

28 Uttar	Pradesh 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 25 442 0 1259 500 56073 16958 0 0

29 Uttrakhand 2017-18 NR NR NR NR NR NR NR NR NR

2018-19 NR NR NR NR NR NR NR NR NR

2019-20 0 5 5 0 13 0 0 5 5

30 West Bengal 2017-18  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR  NR  NR  NR  NR 

Total

2017-18 32 1319 1351 2108 152 459796 20111 1278 2629

2018-19 239 1646 1885 1195 228 524330 19829 950 2835

2019-20 515 11938 5104 11129 1652 1437811 85085 25198 150672
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Ikfjf'k"V&III&p
o"kZ 2017&18] 2018&19 ,oa 2019&20 vof/k ds izfrj{k.k ds fy, okf"kZd rqyukRed fooj.k

Ø-la- jkT; dk uke o"kZ ch-lh-th- [kljk Mh-ih-Vh- iksfy;ks dqy

1 vka/kz izns'k 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1339 1528 3864 4556 11287

2 vle 2017-18 30 1 14 34 79

2018-19 NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil

3 fcgkj 2017-18 Nil Nil Nil Nil Nil

2018-19 Nil Nil Nil Nil Nil

2019-20 Nil Nil Nil Nil Nil

4 paMhx<+ ¼la- jk- {ks-½ 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 610 335 306 1070 2321

5 NRrhlx<+ 2017-18 0 71 0 0 71

2018-19 NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil

6 fnYyh ¼la- jk- {ks-½ 2017-18 2351 2198 4512 6581 15642

2018-19 2369 2209 4523 6791 15892

2019-20 4547 710 2718 7709 15684

7 xksok 2017-18 Nil Nil Nil Nil Nil

2018-19 Nil Nil Nil Nil Nil

2019-20 Nil Nil Nil Nil Nil

8 xqtjkr 2017-18 77 150 263 678 1168

2018-19 55 115 274 910 1354

2019-20 70 71 416 2421 2978

9 gfj;k.kk 2017-18 2206 4861 3588 7868 18523

2018-19 2033 3138 3537 8566 17274

2019-20 2526 9010 11286 18393 41215

10 fgekpy izns'k 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 889 2911 7390 1376 12566

11 tEew ,oa d'ehj 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

12 >kj[kaM 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 96 174 153 758 1181

13 dukZVd 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 5341 1300 3988 13847 24476

14 dsjy 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1048 71 134 1272 2525

15 e/; izns'k 2017-18 435 400 1382 1817 4034

2018-19 83 91 205 311 690

2019-20 353 358 530 546 1787
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APPENDIX-III-F
Annual Comparative Statement of immunization for the year 2017-18, 2018-19 & 2019-20

S.No. Name of State Years B.C.G. Measels D.P.T POLIO Total

1 Andhra Pradesh 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1339 1528 3864 4556 11287

2 Assam 2017-18 30 1 14 34 79

2018-19 NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil

3 Bihar 2017-18 Nil Nil Nil Nil Nil

2018-19 Nil Nil Nil Nil Nil

2019-20 Nil Nil Nil Nil Nil

4 Chandigarh (UT) 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 610 335 306 1070 2321

5 Chhattisgarh 2017-18 0 71 0 0 71

2018-19 NR NR NR NR NR

2019-20 Nil Nil Nil Nil Nil

6 Delhi (UT) 2017-18 2351 2198 4512 6581 15642

2018-19 2369 2209 4523 6791 15892

2019-20 4547 710 2718 7709 15684

7 Goa 2017-18 Nil Nil Nil Nil Nil

2018-19 Nil Nil Nil Nil Nil

2019-20 Nil Nil Nil Nil Nil

8 Gujarat 2017-18 77 150 263 678 1168

2018-19 55 115 274 910 1354

2019-20 70 71 416 2421 2978

9 Haryana 2017-18 2206 4861 3588 7868 18523

2018-19 2033 3138 3537 8566 17274

2019-20 2526 9010 11286 18393 41215

10 Himachal Pradesh 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 889 2911 7390 1376 12566

11 Jammu	&	Kashmir 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

12 Jharkhand 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 96 174 153 758 1181

13 Karnataka 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 5341 1300 3988 13847 24476

14 Kerala 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1048 71 134 1272 2525

15 Madhya	Pradesh 2017-18 435 400 1382 1817 4034

2018-19 83 91 205 311 690

2019-20 353 358 530 546 1787
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Ø-la- jkT; dk uke o"kZ ch-lh-th- [kljk Mh-ih-Vh- iksfy;ks dqy

16 egkjk"Vª 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

17 es?kky; 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

18 fetksje 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

19 ukxkySaM 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

20 vksfM'kk 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

21 iqnqPpsjh ¼la- jk- {ks-½ 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NIL NIL NIL NIL NIL

22 iatkc 2017-18 0 15 10 30 55

2018-19 0 0 17 10 27

2019-20 5355 12732 11865 23878 53830

23 jktLFkku 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 142 402 721 1031 2296

24 flfDde 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

25 rfeyukMq 2017-18 798 0 151 2577 3526

2018-19 985 303 197 3252 4737

2019-20 240 0 61 839 1140

26 rsyaxkuk 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

27 f=iqjk 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NR NR NR NR NR

28 mRrj izns'k 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1195 1665 5311 6728 14899

29 mÙkjk[kaM 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NR NR NR NR NR

30 if'pe caxky 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

dqy

2017-18 5897 7696 9920 19585 43098

2018-19 5525 5856 8753 19840 39974

2019-20 23751 31267 48743 84424 188185
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S.No. Name of State Years B.C.G. Measels D.P.T POLIO Total

16 Maharashtra 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

17 Meghalaya 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

18 Mizoram 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

19 Nagaland 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

20 Odisha 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

21 Puducherry	(UT) 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NIL NIL NIL NIL NIL

22 Punjab 2017-18 0 15 10 30 55

2018-19 0 0 17 10 27

2019-20 5355 12732 11865 23878 53830

23 Rajasthan 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 142 402 721 1031 2296

24 Sikkim 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

25 Tamil	Nadu 2017-18 798 0 151 2577 3526

2018-19 985 303 197 3252 4737

2019-20 240 0 61 839 1140

26 Telangana 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

27 Tripura 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NR NR NR NR NR

28 Uttar	Pradesh 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 1195 1665 5311 6728 14899

29 Uttrakhand 2017-18 NR NR NR NR NR

2018-19 NR NR NR NR NR

2019-20 NR NR NR NR NR

30 West Bengal 2017-18  NR  NR  NR  NR  NR 

2018-19  NR  NR  NR  NR  NR 

2019-20  NR  NR  NR  NR  NR 

Total

2017-18 5897 7696 9920 19585 43098

2018-19 5525 5856 8753 19840 39974

2019-20 23751 31267 48743 84424 188185
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d½ d-jk-ch- fuxe vLirkyksa esa vk;qosZfnd bdkb;ka

Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

1 vle] csyrksyk] csyrksyk] xqokgkVh 01

2 fcgkj Qqyokjh 'kjhQ] iVuk 01

3 fnYyh clbZnkjkiqj 01

4 fnYyh f>yfey 01

5 fnYyh vks[kyk 01

6 fnYyh Ukjsyk 01

7 fnYyh jksfg.kh 01

8 xqtjkr vadys'oj 01

9 xqtjkr ckiw uxj] vgenkckn 01

10 xqtjkr ujksnk 01

11 xqtjkr Okkih 01

12 gfj;k.kk Qjhnkckn 01

13 gfj;k.kk xq:xzke 01

14 gfj;k.kk Ekkuslj 01

15 fgekpy çns'k cn~nh 01

16 tEew vkSj d'ehj cjh czge.kk 01

17 >kj[kaM vkfnR;iqj 01

18 >kj[kaM ukedqe] jkaph 01

19 dukZVd jktkthuxj] csaxyq# 01

20 dukZVd ihfu;k] csaxyq# 01

21 dsjy vkJee dksYye 01

22 dsjy ,>qdks.k 01

23 dsjy m|ksxeaMy 01

24 e/; çns'k uankuxj] bankSj 01

25 egkjk"Vª va/ksjh] eqEcbZ 01

26 vksfM'kk jkmjdsyk 01

27 iatkc paMhx<+ 01

28 iatkc Hkkjr uxj] yqf/k;kuk 01

29 jktLFkku fHkokM+h 01

30 jktLFkku t;iqj 01

31 rfeyukMq ds-ds- uxj] psUubZ 01

32 rfeyukMq fr:usyosyh 01

33 rsyaxkuk luruxj] gSnjkckn 01

34 mÙkj çns'k Ckjsyh 01

35 mÙkj çns'k uks,Mk 01

36 mÙkj çns'k y[kuÅ 01

37 mÙkj çns'k Lkfgckckn 01

38 if'pe caxky Tkksdk 01

dqy bdkb;ka 38

Ikfjf'k"V&III&N
31-03-2020 dh fLFkfr ds vuqlkj d-jk-ch-fu-@d-jk-ch- vLirkyksa@vkS"k/kky;kas esa miyC/k djkbZ tk jgh vk;q"k  

¼vk;qoZsn] ;ksx] ;wukuh] fl)k ,oa gksE;ksiSFkh½ lqfo/kkvksa dk jkT;okj fooj.k 
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A. AYURVEDIC in Units ESIC Hospitals 

Sr. No. State  Location of Ayurvedic Units No. of Ayurvedic Units
1 Assam, Beltola Beltola,	Guwahati	 01

2 Bihar Phulwarishariff,	Patna 01

3 Delhi Basaidarapur 01

4 Delhi Jhilmil 01

5 Delhi Okhla 01

6 Delhi Narela 01

7 Delhi Rohini 01

8 Gujarat	 Ankleshwar 01

9 Gujarat	 Bapu	Nagar,	Ahmedabad 01

10 Gujarat	 Naroda 01

11 Gujarat	 Vapi 01

12 Haryana Faridabad 01

13 Haryana	 Gurgaon 01

14 Haryana, Manesar 01

15 Himachal Pradesh Baddi 01

16 Jammu	&	Kashmir Bari Brahmna 01

17 Jharkhand Adityapur 01

18 Jharkhand Namkum,	Ranchi 01

19 Karnataka  Rajainagar, Bangalore 01

20 Karnataka Peenya	Bangalore 01

21 Kerala Ashramam	Kollam 01

22 Kerala Ezhukone 01

23 Kerala Udyogmandal	 01

24 Madhya	Pradesh Nanda Nagar, Indore 01

25 Maharashtra Andheri,	Mumbai, 01

26 Orissa Rourkela,	 01

27 Punjab	 Chandigarh 01

28 Punjab Bharat	Nagar,	Ludhiana 01

29 Rajasthan Bhiwadi 01

30 Rajasthan Jaipur 01

31 Tamil	Nadu K.K.	Nagar,	Chennai 01

32 Tamil	Nadu Triunelveli 01

33 Telangana Sanathnagar,	Hyderabad 01

34 Uttar	Pradesh Bareilly 01

35 Uttar	Pradesh Noida 01

36 Uttar	Pradesh Lucknow 01

37 Uttar	Pradesh Sahibabad 01

38 West Bengal Joka	 01

Total Units 38

APPENDIX-III-G
State-wise details of facilities provided in Ayush (Ayurvedic, Yoga, Unani, Siddha &  

Homeopathy) in ESC/ESIS Hospitals/Dispensaries as on 31.03.2020
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[k½ d-jk-ch- fuxe vLirkyksa esa iapdeZ Fksjsih bdkb;ka

1. d-jk-ch- fuxe vLirky jksfg.kh] fnYyh 5. d-jk-ch- fuxe vLirky y[kuÅ ¼m-iz-½

2. d-jk-ch- fuxe vLirky paMhx<+ 6. d-jk-ch- fuxe vLirky ds-ds- uxj] psUuS

3. d-jk-ch- fuxe vLirky Qjhnkckn] gfj;k.kk 7. d-jk-ch- fuxe vLirky ,>qdks.k] dsjy

4. d-jk-ch- fuxe vLirky ckiw uxj] vgenkckn 8. d-jk-ch- fuxe vLirky jktkthuxj] csaxyq#

x½ d-jk-ch- fuxe vLirkyksa esa {kkj lw=k bdkb;ka

1. d-jk-ch- fuxe vLirky csyrksyk] xqokgkVh 3. d-jk-ch- fuxe vLirky cjh czge.kk] tEew

2. d-jk-ch- fuxe vLirky ckiwuxj] vgenkckn 4. d-jk-ch- fuxe vLirky y[kuÅ

?k½ vk;qosZfnd bdkb;ksa ds fy, d-jk-ch- fuxe vLirkyksa esa vkcafVr fcLrjksa dh la[;k 

 1- d-jk-ch- fuxe vLirky csyrksyk] xqokgkVh - 02
 2- d-jk-ch- fuxe vLirky ckiw uxj - 25
 3- d-jk-ch- fuxe vLirky ,>qdks.k] dsjy - 10
 4- d-jk-ch- fuxe vLirky cjh czge.kk] tEew ,oa d'ehj - 02
 5- d-jk-ch- fuxe vLirky f>yfey] fnYyh - 10
 6- d-jk-ch- fuxe vLirky uank uxj] bankSj - 02
 7- d-jk-ch- fuxe vLirky t;iqj - 06

 d-jk-ch- fuxe vLirky esa dqy fcLrjksa dh la[;k - 57

³½ d-jk-ch- fuxe vkS"k/kky;ksa esa vk;qosZfnd bdkb;ka 

Ø-la- jkT; fnYyh ,ulhvkj esa d-jk-ch- fuxe 
vkS"k/kky;ksa dk LFkku

vk;qosZfnd bdkb;ksa dh la[;k

1 fnYyh vkt+kniqj 01

2 fnYyh }kjdk lSDVj&7 01

3 fnYyh dkydkth 01

4 fnYyh eaxksyiqjh 01

5 fnYyh ek;kiqjh&AA 01

6 fnYyh e;wj fogkj 01

7 fnYyh eksnh ehy 01

8 fnYyh utQx<+ 01

9 fnYyh uan uxjh 01

10 fnYyh ,uvkbZ,&A 01

11 fnYyh igkM+xat 01

12 fnYyh jksfg.kh lSDVj&5 01

13 fnYyh ljkstuh uxj 01

14 fnYyh lhyeiqj 01

15 fnYyh 'kkL=h uxj 01

16 fnYyh fryd fogkj 01

17 fnYyh ot+hjiqj 01

18 mÙkj izns'k uks,Mk] lSDVj&12 01

dqy 18
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B) Panchkarma Therapy Units in ESIC Hospitals:  

1.  ESICH Rohini – Delhi 5.	 ESICH	Lucknow	(U.P.)

2. ESICH Chandigarh 6.	 ESICH	K.K.	Nagar,	Chennai

3.	 ESICH	Faridabad,	Haryana 7.	 ESICH	Ezhukone-	Kerala	

4.	 ESICH	Bapu	Nagar,	Ahmedabad	 8. ESICH  Rajaji Nagar, Bengalore

C) Kshar Sutra Units in ESIC Hospitals

1.	 ESICH		Beltola,	Guwahati 3.	 ESICH	Bari	Brahamna	,	Jammu

2.	 ESICH	Bapunagar,	Ahmedabad 4.	 ESICH	Lucknow

D).  No. of Beds allotted in ESIC Hospitals for Ayurveda units 

1. ESICH	Beltola,	Guwahati		 -		 02
2. ESICH	Bapu	Nagar		 -		 25
3. ESICH	Ezhukone	Kerala		 -		 10
4. ESICH	Bari	Brahmna	,	J&K		 -		 02
5. ESICH	Jhilmil	Delhi			 -	 10
6. ESICH Nanda Nagar, Indore  -  02
7. ESICH	Jaipur		 -		 06 

Total Beds in ESIC Hospitals  -  57

E). Ayurvedic units in ESIC Dispensaries 

SI. No. State Location of the ESIC Dispensaries in 
Delhi NCR   No. of Ayurvedic   Units

1 Delhi Azad	Pur 01

2 Delhi Dwarka Sector -7 01

3 Delhi Kalkaji 01

4 Delhi Mangol	Puri	 01

5 Delhi Maya	Puri	-II 01

6 Delhi Mayur	Vihar 01

7 Delhi Modi Mill 01

8 Delhi Najafgarh 01

9 Delhi Nand Nagri 01

10 Delhi NIA-I 01

11 Delhi Pahar Ganj 01

12 Delhi Rohini Sec.-5 01

13 Delhi Sarojini Nagar 01

14 Delhi Seelampur 01

15 Delhi Shastri Nagar 01

16 Delhi Tilak Vihar 01

17 Delhi Wazirpur	 01

18 Uttar	Pradesh Noida Sec. -12 01

Total 18
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p½ d-jk-ch- fuxe vLirkyksa esa gksfe;ksiSfFkd bdkb;ka 

Ø-la- jkT; gksfe;ksiSfFkd bdkb;ksa dk LFkku gksfe;ksiSfFkd bdkb;ksa dh la[;k

1 vle] csyrksyk csyrksyk] xqokgkVh 01

2 fnYyh clbZnkjkiqj 01

3 fnYyh f>yfey 01

4 fnYyh ujsyk 01

5 fnYyh vks[kyk 01

6 fnYyh jksfg.kh 01

7 xqtjkr vadys'oj 01

8 xqtjkr ckiw uxj] vgenkckn 01

9 xqtjkr ujksnk 01

10 xqtjkr okih 01

11 gfj;k.kk Qjhnkckn 01

12 gfj;k.kk xq:xzke 01

13 gfj;k.kk ekuslj 01

14 fgekpy çns'k cÌh 01

15 tEew o d'ehj cjh czge.kk] tEew 01

16 >kj[kaM ukedqe] jkaph 01

17 dukZVd jktkthuxj] cSaxyq: 01

18 dukZVd ihfu;k] csaxyq# 01

19 dsjy vkJee] dksYye 01

20 dsjy ,>qdks.k 01

21 dsjy m|ksxeaMy 01

22 e/; çns'k uan uxj] bankSj 01

23 egkjk"Vª va/ksjh] eqEcbZ 01

24 iatkc paMhx<+ 01

25 iatkc yqf/k;kuk 01

26 jktLFkku t;iqj 01

27 jktLFkku fHkokM+h 01

28 rfeyukMq ds-ds- uxj] psUubZ 01

29 rfeyukMq fr:usyosyh 01

30 mÙkj çns'k cjsyh 01

31 mÙkj çns'k uks,Mk 01

32 mÙkj çns'k y[kuÅ 01

33 mÙkj çns'k lkfgckckn 01

34 if'pe caxky tksdk 01

dqy bdkbZ;ka 34
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F)   Homeopathic Units in ESIC Hospitals 

Sr. No. State Location of Homeopathic Units No. of Homeopathic Units

1 Assam, Beltola 	Beltola,	Guwahati	 01

2 Delhi Basaidarapur 01

3 Delhi Jhilmil 01

4 Delhi Narela 01

5 Delhi Okhla 01

6 Delhi Rohini 01

7 Gujarat	 Ankleshwar 01

8 Gujarat	 Bapu	Nagar,	Ahmedabad 01

9 Gujarat	 Naroda 01

10 Gujarat Vapi 01

11 Haryana	 Faridabad 01

12 Haryana	 Gurgaon 01

13 Haryana Manesar 01

14 Himachal Pradesh Baddi 01

15 Jammu	&	Kashmir Bari	Brahmna,	Jammu, 01

16 Jharkhand Namkum	,Ranchi 01

17 Karnataka  Rajajinagar, Bangalore 01

18 Karnataka Peenya,	Bangalore 01

19 Kerala Ashramam,	Kollam 01

20 Kerala Ezhukone 01

21 Kerala Udyogmandal	 01

22 Madhya	Pradesh Nanda Nagar, Indore 01

23 Maharashtra Andheri,	Mumbai, 01

24 Punjab	 Chandigarh 01

25 Punjab Ludhiana 01

26 Rajasthan Jaipur 01

27 Rajasthan Bhiwadi 01

28 Tamil	Nadu K.K.	Nagar,	Chennai 01

29 Tamil	Nadu Tirunelveli 01

30 Uttar	Pradesh Bareilly 01

31 Uttar	Pradesh Noida 01

32 Uttar	Pradesh Lucknow 01

33 Uttar	Pradesh Sahibabad 01

34 West Bengal Joka 01

Total Units 34

63



okf"kZd fjiksVZ  2019-20

N½ d-jk-ch- fuxe vkS"k/kky;ksa esa gksfe;ksiSfFkd bdkb;ka 

Ø-la jkT;
fnYyh ,ulhvkj esa d-jk-ch- fuxe  

vkS"k/kky;ksa dk LFkku

gksfe;ksiSfFkd bdkb;ksa  

dh la[;k

1 fnYyh banzyksd 01

2 fnYyh taxiqjk 01

3 fnYyh Tokykiqjh 01

4 fnYyh eaxksyiqjh 01

5 fnYyh ek;kiqjh&A 01

6 fnYyh eksnh fey 01

7 fnYyh eksjh xsV 01

8 fnYyh uan uxjh 01

9 fnYyh ,uvkbZ,&A 01

10 fnYyh j?kqchj uxj 01

11 fnYyh jksfg.kh lSDVj&5 01

12 fnYyh lCth eaM+h 01

13 fnYyh ljksftuh uxj 01

14 fnYyh fVxjh 01

15 fnYyh fo'odekZ uxj 01

16 mÙkj izns'k uks,M+k lSDVj&12 01

dqy bdkbZ;ka 16

t½ d-jk-ch- fuxe vLirkyksa esa ;ksx lqfo/kk

Ø-la- jkT; ;ksx bdkb;ksa dk LFkku ;ksx bdkb;ksa dh la[;k

1 vle] csyrksyk csyrksyk] xqokgkVh 01

2 fnYyh clbZnkjkiqj 01

3 fnYyh f>yfey 01

4 xqtjkr ckiw uxj] vgenkckn 01

5 xqtjkr ujksnk 01

6 gfj;k.kk Qjhnkckn 01

7 gfj;k.kk ekuslj 01

8 >kj[k.M jkaph ukedqe 01

9 dsjy vkJee] dksYye 01

10 dsjy ,>qqdks.k 01

11 dsjy m|ksxeaMy 01

12 e/; çns'k uank uxj] bankSj 01

13 vksfM'kk jkmjdsyk 01

14 jktLFkku t;iqj 01

15 rfeyukMq ds-ds- uxj] psUubZ 01

16 rfeyukMq fr:usyosyh 01

17 mÙkj çns'k uks,Mk] lSDVj&24 01

18 mÙkj çns'k y[kuÅ 01

19 if'pe caxky tksdk] dksydkrk 01

dqy bdkb;ka 19
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G)  Homeopathic units in ESIC Dispensaries  

SI. No. State Name of the ESIC Dispensaries in Delhi NCR
 No. of Homeopathic  

Units
1 Delhi Inderlok 01

2 Delhi Jangpura 01

3 Delhi Jwalapuri 01

4 Delhi Mangol	Puri 01

5 Delhi Maya	Puri	-	I 01

6 Delhi Modi Mill 01

7 Delhi Mori Gate 01

8 Delhi Nand Nagri 01

9 Delhi NIA-I 01

10 Delhi Raghubir	Nagar 01

11 Delhi Rohini Sector-5 01

12 Delhi Sabzi Mandi 01

13 Delhi Sarojini Nagar 01

14 Delhi Tigri 01

15 Delhi Vishwakarma Nagar 01

16 Uttar	Pradesh	 Noida Sec.-12 01

Total Units 16

H) Yoga facilities in ESIC Hospitals

Sr. No. State  Location of Yoga Unit        No. of Yoga Units
1 Assam, Beltola Beltola	,	Guwahati, 01

2 Delhi Basaidarapur 01

3 Delhi Jhilmil 01

4 Gujarat	 Bapu	Nagar,	Ahmedabad 01

5 Gujarat,	 Naroda 01

6 Haryana,	 Faridabad 01

7 Haryana,	 Manesar 01

8 Jharkhand Ranchi,	Namkum 01

9 Kerala Ashramam	Kollam 01

10 Kerala Ezhukone 01

11 Kerala Udyogmandal	 01

12 Madhya	Pradesh Nanda Nagar, Indore 01

13 Orissa Rourkela,	 01

14 Rajasthan Jaipur 01

15 Tamil	Nadu K.K.	Nagar	Chennai 01

16 Tamil	Nadu Triunelveli 01

17 Uttar	Pradesh Noida Sec.-24 01

18 Uttar	Pradesh Lucknow 01

19 West Bengal Joka,	Kolkata 01

Total Units 19
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d-jk-ch- ;kstuk vLirkyksa esa vk;q"k bdkb;ka 

d½ d-jk-ch- ;kstuk vLirkyksa esa vk;qosZfnd bdkb;ka

Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

1 vkU/kz çns'k vnksuh 01
2 vkU/kz çns'k jktkeqUæh 01
3 vkU/kz çns'k fr#ifr 01
4 vkU/kz çns'k fo'kk[kkiÍue 01
5 vkU/kz çns'k fot;okM+k 01
6 vkU/kz çns'k Mhlh lqYyqjisVk 01
7 xksok eMxkao 01
8 xqtjkr th,p] vkj,p] vgenkckn 01
9 xqtjkr th,p] dyksy 01

10 xqtjkr th,p] jktdksV 01

11 xqtjkr th,p] tkeuxj 01

12 xqtjkr th,p] Hkkouxj 01

13 xqtjkr th,p] oM+ksnjk 01

14 xqtjkr th,p] lwjr 01

15 gfj;k.kk txk/kjh 01

16 gfj;k.kk ikuhir 01

17 dukZVd bUnzkuxj] csaxyq# 01

18 dsjy eqyedqUuFkqdoq] f=''kwj 01
19 egkjk"Vª fpapokM] iq.ks 01
20 egkjk"Vª lriqj] ukfld 01
21 egkjk"Vª fldyFkkuk] vkSjaxkckn 01
22 egkjk"Vª oyhZ] eqacbZ 01
23 egkjk"Vª eqyqaM ¼if'pe½] eqacbZ 01
24 vksfM'kk bZ,lvkb,l,p] pkSnokj 01
25 iatkc ve`rlj 01
26 iatkc eksgkyh 01
27 iatkc tkya/kj 01
28 iatkc QxokM+k 01
29 iatkc eaMhxksfcUnx<+ 01
30 iatkc gksf'k;kjiqj 01

31 rfeyukMq vk;ukoje 01
32 rfeyukMq gkslqj 01
33 rfeyukMq enqjS 01

34 rfeyukMq lsye 01

35 rfeyukMq f'kodklh 01

36 rfeyukMq f=ph 01

37 rfeyukMq osYykSj 01

38 mÙkj çns'k ik.Mquxj] dkuiqj 01
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AYUSH UNITS IN ESIS  HOSPITALS 

A)  AYURVEDIC Units in ESIS Hospitals

Sr. No. State  Location of Ayurvedic Unit No. of Ayurvedic Units 
1 Andhra Pradesh Adoni 01
2 Andhra Pradesh Rajahmundry 01
3 Andhra Pradesh Triupati 01
4 Andhra Pradesh Visakhapatnam 01
5 Andhra Pradesh Vijayawada	 01
6 Andhra Pradesh DC	Sullurpeta 01
7 Goa Margao 01
8 Gujarat	 GH Rh, Ahmedabad 01
9 Gujarat,	 Gh	Kalol 01

10 Gujarat	 Gh Rajkot 01

11 Gujarat,	 Gh	Jamnagar 01

12 Gujarat	 Gh Bhavnagar      01

13 Gujarat,	 Gh Vadodara 01

14 Gujarat	 Gh	Surat 01

15 Haryana Jagadhari	 01

16 Haryana Panipat 01

17 Karnataka Indranagar, Bangalore 01

18 Kerala Mulamkunnathukavu,	Thrissur 01
19 Maharashtra Chinchwad,	Pune 01
20 Maharashtra Satpur	,	Nasik 01
21 Maharashtra Cikalthana,	Aurangabad	 01
22 Maharashtra Worli,	Mumbai 01
23 Maharashtra Mulund	(West)	Mumbai 01
24 Orissa ESISH		Choudwar 01
25 Punjab Amritsar 01
26 Punjab Mohali 01
27 Punjab Jalandhar 01
28 Punjab Phagwara 01
29 Punjab Mandigobindgarh 01
30 Punjab Hoshiarpur 01

31 Tamil	Nadu Ayanavaram 01
32 Tamil	Nadu Hosur 01
33 Tamil	Nadu Madurai 01

34 Tamil	Nadu Salem 01

35 Tamil	Nadu Sivakasi 01

36 Tamil	Nadu Trichy 01

37 Tamil	Nadu Vellore 01

38 Uttar	Pradesh Pandunagar,	Kanpur 01
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Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

39 mÙkj çns'k fdnobZ uxj] dkuiqj 01

40 mÙkj çns'k lgkjuiqj 01

41 mÙkj çns'k uSuh] bykgkckn 01

42 mÙkj çns'k vkxjk 01

43 mÙkj çns'k eksnh uxj] xkft;kckn 01

44 if'pe caxky cSaMsy 01

45 if'pe caxky ct ct 01

46 if'pe caxky dejgkVh 01

47 if'pe caxky fl;kYknkg 01

dqy bdkb;k¡ 47

[k½ d-jk-ch- ;kstuk vLirkyksa esa iapdeZ FksjSih

 1- ljdkjh vLirky vkj,p] vgenkckn
 2- ljdkjh vLirky] dyksy
 3- ljdkjh vLirky] jktdksV
 4- ljdkjh vLirky] tkeuxj
 5- ljdkjh vLirky] Hkkouxj
 6- ljdkjh vLirky] oM+ksnjk
 7- ljdkjh vLirky] lwjr

x½ d-jk-ch- ;kstuk vLirkyksa esa vkcafVr fcLrjksa dh la[;k

 d-jk-ch- ;kstuk vLirky] eqyedqUuFkqdoq] f=''kwj] dsjy&20

?k½ d-jk-ch- ;kstuk vkS"k/kky;ksa esa vk;qosZfnd bdkb;ka 

Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

1 fcgkj gkFkhng 01

2 fcgkj teky jksM 01

3 xqtjkr vgenkckn Mh&1 01

4 xqtjkr vgenkckn Mh&2 01

5 xqtjkr vgenkckn Mh&3@5@8 01

6 xqtjkr vgenkckn Mh&6 01

7 xqtjkr vgenkckn Mh&10 01

8 xqtjkr vgenkckn Mh&12 01

9 xqtjkr vgenkckn Mh&13@14 01

10 xqtjkr vgenkckn Mh&15 01

11 xqtjkr vgenkckn Mh&19 01

12 xqtjkr vgenkckn Mh&20 01

13 xqtjkr vgenkckn Mh&22 01

14 xqtjkr vgenkckn Mh&23@24 01

15 xqtjkr vgenkckn Mh&31 01

16 xqtjkr vgenkckn Mh&32 01
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Sr. No. State  Location of Ayurvedic Unit No. of Ayurvedic Units 
39 Uttar	Pradesh Kidwai	Nagar,	Kanpur 01

40 Uttar	Pradesh Saharanpur 01

41 Uttar	Pradesh Nani, Allahabad 01

42 Uttar	Pradesh Agra 01

43 Uttar	Pradesh Modi Nagar, Ghaziabad 01

44 West Bengal Bandel 01

45 West Bengal Budge	Budge 01

46 West Bengal Kamarhati 01

47 West Bengal Sealdah 01

Total Units 47

B  Panchkarma Therapy in ESIS Hospital

1. GH RH, Ahmedabad
2. GH	Kalol
3. GH Rajkot
4. GH	Jamnagar
5. GH Bhavnagar
6. GH Vadodara
7. GH	Surat

C. No. of Beds allotted in ESIS Hospital
ESIS	Hospital,	Mulamkunnathukavu,	Thrissur,	Kerala	–	20

D.  Ayurvedic Unit in ESIS Dispensaries 

Sr. No. State  Location of Ayurvedic Unit No. of Ayurvedic Units

1 Bihar Hathidah  01

2 Bihar Jamal	Road 01

3 Gujarat	 AHD D-1 01

4 Gujarat AHD D-2 01

5 Gujarat AHD D-3/5/8 01

6 Gujarat	 AHD D-6 01

7 Gujarat AHD D-10 01

8 Gujarat AHD D-12 01

9 Gujarat AHD D-13/14 01

10 Gujarat AHD D--15 01

11 Gujarat AHD D-19 01

12 Gujarat AHD D-20 01

13 Gujarat AHD D-22 01

14 Gujarat AHD D--23/24 01

15 Gujarat AHD  D-31 01

16 Gujarat AHD  D-32 01
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Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

17 xqtjkr vgenkckn Mh&34 01

18 xqtjkr vgenkckn Mh&35 01

19 xqtjkr vgenkckn Mh&36 01

20 xqtjkr vgenkckn Mh&37@40 01

21 xqtjkr vgenkckn Mh&39@46 01

22 xqtjkr vgenkckn Mh&42 01

23 xqtjkr vgenkckn Mh&44 01

24 xqtjkr vgenkckn Mh&45 01

25 xqtjkr vgenkckn Mh&47 01

26 xqtjkr vgenkckn Mh&49 01

27 xqtjkr ukfM;kM Mh&1@2 01

28 xqtjkr xka/khuxj Mh&1 01

29 xqtjkr dknh Mh&1 01

30 xqtjkr cM+kSnk Mh&6@15 01

31 xqtjkr cM+kSnk Mh&10@11 01

32 xqtjkr uolkjh Mh&1 01

33 xqtjkr gyksy ¼ih,e½ Mh&1 01

34 xqtjkr Hk:p Mh&1 01

35 xqtjkr cM+kSnk Mh&2 01

36 xqtjkr cM+kSnk Mh&8@17 01

37 xqtjkr lwjr Mh&1 01

38 xqtjkr lwjr Mh&6@8@9 01

39 xqtjkr vadys'oj Mh&2 01

40 xqtjkr eksjch Mh&1@2 01

41 xqtjkr jktdksV Mh&1 01

42 xqtjkr jktdksV Mh&2 01

43 xqtjkr twukx<+ Mh&1 01

44 gfj;k.kk m|ksx fogkj] xq:xzke 01

45 dsjy iêFkkue] dksYye 01

46 dsjy dksV~Vjdkjk] dksYye 01

47 dsjy dksÍk;e 01

48 dsjy ,ykiqtgk 01

49 dsjy ,j.kkdqye 01

50 dsjy iyDdM+ 01

51 dsjy iwudqUue] f=''kwj 01

52 dsjy bZjatkikye] dksf>dksM 01

53 dsjy dUuwj 01

54 dsjy djkeuk] fr:ouariqje 01

55 egkjk"Vª bpydkjaxh] dksygkiqj 01

56 egkjk"Vª lkseokjh isB] ukxiqj 01
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Sr. No. State  Location of Ayurvedic Unit No. of Ayurvedic Units
17 Gujarat AHD D-34 01

18 Gujarat AHD D-35 01

19 Gujarat AHD D-36 01

20 Gujarat AHD D-37/40 01

21 Gujarat AHD D-39/46 01

22 Gujarat AHD D-42 01

23 Gujarat AHD D-44 01

24 Gujarat AHD D-45 01

25 Gujarat AHD D-47 01

26 Gujarat AHD D-49 01

27 Gujarat NADIAD D-1/2 01

28 Gujarat GANDHINAGAR D-1 01

29 Gujarat KADI	-D-1 01

30 Gujarat BARODA D-6/15 01

31 Gujarat BARODA D-10/11 01

32 Gujarat NAVSARI D-1 01

33 Gujarat HALOL	(PM)	D-1 01

34 Gujarat BHARUCH D-1 01

35 Gujarat BARODA D-2 01

36 Gujarat BARODA D-8/17 01

37 Gujarat SURAT D-1 01

38 Gujarat SURAT D-6/8/9 01

39 Gujarat Ankleshwar D-2 01

40 Gujarat Morbi D-1/2 01

41 Gujarat Rajkot D-1 01

42 Gujarat Rajkot D-2 01

43 Gujarat Junagarh	D-1 01

44 Haryana Udyog	Vihar	,	Gurgaon 01

45 Kerala Pattathanam,	Kollam 01

46 Kerala Kottarakkara,	Kollam 01

47 Kerala Kottayam 01

48 Kerala Alappuzha 01

49 Kerala Ernakulam 01

50 Kerala Plakkad 01

51 Kerala Poonkunnam	Thrissur 01

52 Kerala Eranjipalam,	Kozhikode 01

53 Kerala Kannur 01

54 Kerala Karamana,	Thiruvananthapuram	 01

55 Maharashtra Ichalkarangi,	Kolahapur	 01

56 Maharashtra Somwari	Peth	,	Nagpur 01
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Ø-la- jkT; vk;qosZfnd bdkb;ksa dk LFkku vk;qosZfnd bdkb;ksa dh la[;k

57 egkjk"Vª cqfVcksjh] ukxiqj 01

58 iatkc paMhx<+ 01

59 mÙkj çns'k dckM+h ekdsZV] dkuiqj 01

dqy bdkb;ka 59

³½ d-jk-ch- ;kstuk vLirky esa gksfe;ksiSfFkd bdkb;ka 

Ø-la- jkT; gksfe;ksiSfFkd bdkb;ksa dk LFkku gksfe;ksiSfFkd bdkb;ksa dh la[;k

1 vkU/kz çns'k vnksuh 01

2 vkU/kz çns'k jktkeqUæh 01

3 vkU/kz çns'k fr#ifr 01

4 vkU/kz çns'k fo'kk[kkiÙkue 01

5 vkU/kz çns'k fot;okM+k 01

6 vkU/kz çns'k Mhlh lqYyqjisVk 01

7 xksok eMxkao 01

8 rfeyukMq v;kuoje 01

9 rfeyukMq enqjS 01

10 mÙkj çns'k ikaMquxj] dkuiqj 01

11 mÙkj çns'k loksZn; uxj] dkuiqj 01

12 mÙkj çns'k fdnobZ uxj] dkuiqj 01

13 mÙkj çns'k uSuh & bykgkckn 01

14 mÙkj çns'k vkxjk 01

15 mÙkj çns'k eksnh uxj 01

16 mÙkj çns'k lgkjuiqj 01

17 if'pe caxky cSaMsy 01

18 if'pe caxky ct ct 01

19 if'pe caxky xkSjgkVh 01

20 if'pe caxky dekjgkVh 01

21 if'pe caxky fl;kYknkg 01

22 if'pe caxky myqcsfj;k 01

dqy bdkbZ;ka 22

p½ d-jk-ch- ;kstuk vkS"k/kky;ksa esa gksfe;ksiSfFkd bdkb;ka 

Ø-la- jkT; gksfe;ksiSfFkd bdkb;ksa dk LFkku gksfe;ksiSfFkd bdkb;ksa dh la[;k

1 fcgkj catkjh 01

2 fcgkj dfVgkj 01

3 dsjy dksÍk;e] dksYye 01

4 dsjy ifFkjkiYyh] vykiqtgkQ 01

5 dsjy vykxkIikuxj] f=''kwj 01

6 dsjy iIihfulsjh] dUuwj 01
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Sr. No. State  Location of Ayurvedic Unit No. of Ayurvedic Units
57 Maharashtra Butibory,	Nagpur 01

58 Punjab Chandigarh 01

59 Uttar	Pradesh Kabari	Market,	Kanpur	 01

Total Units 59

E)  Homeopathy units in ESIS Hospitals 

Sr. No. State  Location of Homeopathy  Unit No. of Homeopathic Units

1 Andhra Pradesh Adoni 01

2 Andhra Pradesh Rajahmundry 01

3 Andhra Pradesh Triupati 01

4 Andhra Pradesh Visakhapatnam 01

5 Andhra Pradesh Vijayawada	 01

6 Andhra Pradesh DC	Sullurpeta 01

7 Goa Margao 01

8 Tamil	Nadu Ayanavaram 01

9 Tamil	Nadu Madurai 01

10 Uttar	Pradesh Pandunagar,	Kanpur 01

11 Uttar	Pradesh Sarvodya	Nagar,	Kanpur 01

12 Uttar	Pradesh Kidwai	Nagar,	Kanpur 01

13 Uttar	Pradesh Nani - Allahabad 01

14 Uttar	Pradesh Agra 01

15 Uttar	Pradesh Modi Nagar 01

16 Uttar	Pradesh Saharanpur 01

17 West Bengal Bandel 01

18 West Bengal Budge	Budge 01

19 West Bengal Gaurhati 01

20 West Bengal Kamarhati 01

21 West Bengal Sealdah 01

22 West Bengal Uluberia 01

Total Units 22

F)  Homeopathic Unit in ESIS Dispensaries 

Sr. No. State  Location of Homeopathic  Units No. of Homeopathic  Units

1 Bihar Banjari 01

2 Bihar Kathihar 01

3 Kerala Kottayam,Kollam 01

4 Kerala Pathirappally	Alappuzha 01

5 Kerala 	Alagappanagar,		Thrissur 01

6 Kerala 	Pappinissery	Kannur 01
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Ø-la- jkT; gksfe;ksiSfFkd bdkb;ksa dk LFkku gksfe;ksiSfFkd bdkb;ksa dh la[;k

7 dsjy djkeuk] fr:ouariqje 01

8 dsjy eqyokuk] dksYye 01

9 dsjy dksMeik.Mq] iFkkuefFkV~Vk 01

10 dsjy okMkoFkwj] dksÍk;e 01

11 dsjy osYywj] dksÍk;e 01

12 dsjy dyelsjh] ,j.kkdqye 01

13 dsjy vyqok] ,j.kkdqye 01

14 dsjy pykiiqje] dksf>dksM 01

15 dsjy ,j.kkdqye 01

16 mÙkj çns'k xksfoUn uxj] dkuiqj 01

17 mÙkj çns'k fdj.k dkWyksuh uxj] xkft;kckn 01

dqy bdkb;ka 17

N½ d-jk-ch- ;kstuk vLirkyksa esa ;ksx bdkb;ka

Ø-la- jkT; ;ksx bdkb;ksa dk uke ;ksx bdkb;ksa dh la[;k

1 xqtjkr ljdkjh vLirky vkj,p] vgenkckn 01 

2 xqtjkr ljdkjh vLirky] dyksy 01

3 xqtjkr ljdkjh vLirky] jktdksV 01

4 xqtjkr ljdkjh vLirky] tkeuxj 01

5 xqtjkr ljdkjh vLirky] Hkkouxj 01

6 xqtjkr ljdkjh vLirky] oM+ksnjk 01

7 xqtjkr ljdkjh vLirky] lwjr 01

8 rfeyukMq v;ukoje 01

9 rfeyukMq enqjS 01

dqy bdkb;ka 09

t½ d-jk-ch- ;kstuk vLirkyksa esa ;wukuh bdkb;ka

Ø-la- jkT; ;wukuh bdkb;ksa dk LFkku ;wukuh bdkb;ksa dh la[;k

1 rfeyukMq v;ukoje 01

2 rfeyukMq enqjS 01

dqy bdkb;ka 02

>½ d-jk-ch- ;kstuk vkS"k/kky;ksa esa ;wukuh bdkbZ  

Ø-la- jkT; ;wukuh bdkbZ dk LFkku ;wukuh bdkbZ dh la[;k

1 fcgkj leLrhiqj 01

dqy bdkb;ka 01
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Sr. No. State  Location of Homeopathic  Units No. of Homeopathic  Units

7 Kerala Karamana,	Thiruvananthapuram	 01

8 Kerala Mulavana,	Kollam 01

9 Kerala Kadampanadu,	Pathanamthitta 01

10 Kerala Vadavathoor,	Kottayam 01

11 Kerala Velloor,	Kottayam 01

12 Kerala Kalamassery,	Ernakulam 01

13 Kerala Aluva,	Ernakulam 01

14 Kerala Chalappuram,	Kozhikode 01

15 Kerala Ernakulam 01

16 Uttar	Pradesh Govind	Nagar,	Kanpur 01

17 Uttar	Pradesh Kiran	colony	nagar,	Ghaziabad 01

Total Units 17

 G) Yoga units in ESIS Hospitals 

Sr. No. State  Name of Yoga Unit No. of Yoga Units

1 Gujarat	 Gh Rh, Ahmedabad 01 

2 Gujarat GH	Kalol 01

3 Gujarat GH Rajkot 01

4 Gujarat GH	Jamnagar 01

5 Gujarat GH Bhavnagar 01

6 Gujarat	 GH Vadodara 01

7 Gujarat GH	Surat 01

8 Tamil	Nadu	 Ayanavaram 01

9 Tamil	Nadu Madurai 01

Total Units 09

H)  Unani units in ESIS Hospitals

Sr. No. State  Location of Unani Units      No. of Unani Units

1 Tamil	Nadu Ayanavaram 01

2 Tamil	Nadu Madurai 01

Total Units 02

I)  Unani units in ESIS Dispensaries  

Sr. No. State  Location of Unani Units No. of Unani Units

1 Bihar Samastipur 01

Total Units 01
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´½ d-jk-ch- ;kstuk vLirkyksa esa fl) bdkb;ka 

Ø-la- jkT; fl) bdkb;ksa dk LFkku fl) bdkb;ksa dh la[;k

1 rfeyukMq v;ukoje 01

2 rfeyukMq gkslqj 01
3 rfeyukMq enqjS 01
4 rfeyukMq lsye 01

5 rfeyukMq f'kokdklh 01
6 rfeyukMq f=ph 01
7 rfeyukMq osYywj 01

dqy bdkb;ka 07

r½ d-jk-ch- ;kstuk vkS"k/kky;ksa esa fl) bdkb;ka

Ø-la- jkT; fl) bdkb;ksa dk LFkku fl) bdkb;ksa dh la[;k

1 rfeyukMq rkacje] psUubZ 01

2 rfeyukMq fr:oksfVª;wj] psUubZ 01

3 rfeyukMq fVªIyhdsu] psUubZ 01

4 rfeyukMq vkoM+h] psUubZ 01

5 rfeyukMq dksjrqj] psUubZ 01

6 rfeyukMq Jhis:eiqFkqj] psUubZ 01

7 rfeyukMq jktkiyk;e] enqjS 01

8 rfeyukMq dksfoyiÍh] enqjS 01

9 rfeyukMq rwFkqdqMh] enqjS 01

10 rfeyukMq fMUMhxqy] enqjS 01

11 rfeyukMq fr:uxj] enqjS 01

12 rfeyukMq iksykph] dks;acVwj 01

13 rfeyukMq FkqfM;kyqj] dks;acVwj 01

14 rfeyukMq fr:iqj] dks;acVwj 01

15 rfeyukMq mnqeykbZisV] dks;acVwj 01

16 rfeyukMq dÍwj] dks;acVwj 01

17 rfeyukMq dqEckdksue] lyse 01

18 rfeyukMq vEcqj] lyse 01

19 rfeyukMq jkuhisV] lyse 01

20 rfeyukMq iYyhiyk;e] lyse 01

dqy bdkb;ka 20
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J ) Siddha units in ESIS Hospitals 

Sr. No. State  Location of Siddha Units No. of Siddha Units
1 Tamil	Nadu Ayanavaram 01

2 Tamil	Nadu Hosur 01
3 Tamil	Nadu Madurai 01
4 Tamil	Nadu Salem 01

5 Tamil	Nadu Sivakasi 01
6 Tamil	Nadu Trichy 01
7 Tamil	Nadu Vellore 01

Total  Units 07

K)  Siddha Units in ESIS Dispensaries

Sr. No. State  Location of Siddha Units No. of Siddha Units

1 Tamil	Nadu Tambaram, Chennai 01

2 Tamil	Nadu Tiruvotriyur,	Chennai	 01

3 Tamil	Nadu Triplicane, Chennai 01

4 Tamil	Nadu Avadi, Chennai 01

5 Tamil	Nadu Koratur,	Chennai 01

6 Tamil	Nadu Sriperumputhur,	Chennai 01

7 Tamil	Nadu Rajapalayam,	Madurai 01

8 Tamil	Nadu Kovilpatti,	Madurai 01

9 Tamil	Nadu Thoothukudi,	Madurai 01

10 Tamil	Nadu Dindigul,	Madurai 01

11 Tamil	Nadu Thirunagar,	Madurai 01

12 Tamil	Nadu Pollachi, Coimbatore 01

13 Tamil	Nadu Thudialur,	Coimbatore 01

14 Tamil	Nadu Tiruppur	I,	Coimbatore 01

15 Tamil	Nadu Udumalaipet,	Coimbatore 01

16 Tamil	Nadu Kattur	I,	Coimbatore 01

17 Tamil	Nadu Kumbakonam,	Salem 01

18 Tamil	Nadu Ambur,	Salem 01

19 Tamil	Nadu Ranipet, Salem 01

20 Tamil	Nadu Pallipalayam,	Salem 01

Total Units 20
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d-jk-ch fuxe ,oa d-jk-ch- ;kstuk esa vk;q"k bdkb;ksa dh fLFkfr

Ø-la- vk;q"k bdkb;ka
d-jk-ch fuxe 

vLirky

d-jk-ch fuxe  

vkS"k/kky;

d-jk-ch ;kstuk 

vLirky

d-jk-ch ;kstuk 

vkS"k/kky;
dqy

1 vk;qosZn 38 18 47 59 162

2 ;ksx 19 - 09 - 28

3 ;wukuh - - 02 01 03

4 fl) - - 07 20 27

5 gksfe;ksiSFkh 33 16 22 17 88

6 iapdeZ 08 - 07 - 15

7 {kkj&lw= 04 - 00 - 04

8 vk;qosZfnd vkbZihMh dks  
vkcafVr fcLrj

57 - 20 - 77

fnukad 31-03-2020 dh fLFkfr ds vuqlkj ns'k ds fofHkUu jkT;ksa esa d-jk-ch- fuxe@d-jk-ch ;kstuk ds varxZr miyC/k djkbZ 
tk jgh vk;q"k ¼vk;qoZsn] ;ksx] ;wukuh] fl) ,oa gksE;ksiSFkh½ lqfo/kkvksa dks n'kkZrk fooj.k

Ø-la- jkT; vk;qosZn ;wukuh fl) gksfe;ksiSFkh ;ksx
lHkh
vk;q"k
i)fr

d-jk-ch- 
fuxe

d-jk-ch-  
;kstuk

d-jk-ch- 
fuxe

d-jk-ch-  
;kstuk

d-jk-ch- 
fuxe

d-jk-ch-  
;kstuk

d-jk-ch- 
fuxe

d-jk-ch-  
;kstuk

d-jk-ch- 
fuxe

d-jk-ch-  
;kstuk

1 vkU/kz çns'k - 06 - - - - - 06 - -  12

2 vle 01 - - - - - 01 - 01 - 03

3 fcgkj 01 02 - 01 - - - 02 - - 06

4 fnYyh 22 - - - - - 20 - 02 - 44

5 xksok - 01 - - - - - 01 - - 02

6 xqtjkr 04 48 - - - - 03 - 02 07 64

7 gfj;k.kk 03 03 - - - - 03 - 02 - 11

8 fgekpy çns'k 01 - - - - - 01 - - - 02

9 tEew vkSj d'ehj 01 - - - - - 01 - - - 02

10 >kj[kaM 02 - - - - - 01 - 01 - 04

11 dukZVd 02 01 - - - - 02 - - - 05

12 dsjy   03 11 - - - - 03 13 03 - 33

13 e/; izns'k 01 - - - - - 01 - 01 - 03

14 egkjk"Vª 01 08 - - - - 01 - - - 10

15 vksfM'kk 01 01 - - - - - - 01 - 03

16 iatkc 02 07 - - - - 02 - - - 11

17 jktLFkku 02 - - - - - 02 - 01 - 05

18 rfeyukMq 02 07 - 02 - 27 02 02 02 02 46

19 rsyaxkuk 01 - - - - - - - - - 01

20 mRRj izns'k 05 07 - - - - 05 09 02 - 28

21 if'pe caxky 01 04 - - - - 01 06 01 - 13

22 dqy 56 106 - 03 - 27 49 39 19 9 308
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Status of AYUSH Units in ESIC and ESIS

Sr. No. AYUSH UNITS ESIC 
Hospitals

ESIC  
Dispensaries

ESIS  
Hospitals

ESIS 
Dispensaries Total 

1 Ayurveda 38 18 47 59 162

2 Yoga 19 - 09 - 28

3 Unani - - 02 01 03

4 Siddha - - 07 20 27

5 Homeopathy 33 16 22 17 88

6 Panchakarma 08 - 07 - 15

7 Kshar	-Sutra 04 - 00 - 04

8 Beds	allotted	to	Ayurvedic	IPD 57 - 20 - 77

Facilities provided In Ayush (Ayurvedic, Yoga, Unani,  Siddha & Homeopathy) in the various states of the 
country as on 31/3/2020 In ESIC/ESIS.

Sr. No. State Ayurveda Unani Siddha Homeopathy Yoga
All  

AYUSH 
System

ESIC ESIS ESIC ESIS ESIC ESIS ESIC ESIS ESIC ESIS

1 Andhra Pradesh - 06 - - - - - 06 - -      12

2 Assam 01 - - - - - 01 - 01 - 03

3 Bihar 01 02 - 01 - - - 02 - - 06

4 Delhi 22 - - - - - 20 - 02 - 44

5 Goa - 01 - - - - - 01 - - 02

6 Gujarat 04 48 - - - - 03 - 02 07 64

7 Haryana 03 03 - - - - 03 - 02 - 11

8 Himachal Pradesh 01 - - - - - 01 - - - 02

9 Jammu	&	Kashmir 01 - - - - - 01 - - - 02

10 Jharkhand 02 - - - - - 01 - 01 - 04

11 Karnataka 02 01 - - - - 02 - - - 05

12 Kerala   03 11 - - - - 03 13 03 - 33

13 Madhya	Pradesh 01 - - - - - 01 - 01 - 03

14 Maharashtra 01 08 - - - - 01 - - - 10

15 Orissa 01 01 - - - - - - 01 - 03

16 Punjab	 02 07 - - - - 02 - - - 11

17 Rajasthan 02 - - - - - 02 - 01 - 05

18 Tamil	Nadu 02 07 - 02 - 27 02 02 02 02 46

19 Telangana 01 - - - - - - - - - 01

20 Uttar	Pradesh 05 07 - - - - 05 09 02 - 28

21 West Bengal 01 04 - - - - 01 06 01 - 13

22 Total 56 106 - 03 - 27 49 39 19 9 308
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Ø-la- vLirky dk uke

fpfdRlk vf/kdkjh laLohd`r@pkyw fcLrjksa dh la[;k o"kZ ds nkSjku 
mi;ksx gq, 
fcLrjksa dk 
izfr'kr

o"kZ ds nkSjku 
izfrfnu izzfr 
fcLrj  ykxr 

` esa

vH;qfDr;ka
laLohÑr rSukr lkekU; izlwfr

{k;
jksx

dqy

1 vka/kz izns'k  

I fo'kk[kkiÙkue 26 18 92 18 15 125 88% 1,269

II jktegsUæoje 18 13 40 10 0 50 71% 3,987  

III fr#ifr 17 17 44 6 0 50 68% 6,684  

IV fot;okM+k 24 19 85 15 10 110 40% 4,421  

 djkch uSnkfud dsaæ 0

V fot;uxje 16 8 10 0 0 10 13%

VI vnksuh 10 6 10 0 0 10

VII lqYyqjisV 17 6 10 0 0 10 2,061

dqy 128 87 291 49 25 365  

2 vle

I csyrksyk 44 44 65 10 0 75 94% 6,757  

dqy 44 44 65 10 0 75  

3 fcgkj

I Qqyokjh 'kjhQ ¼d-jk-ch-fu-½ 43 28 40 10 0 50 73% 15,000  

II fcgVk ¼d-jk-ch-fu-½ 39 15 50 0 0 50 3% -

III Mkyfe;k uxj

IV eqaxsj

dqy 82 43 90 10 0 100  

4 paMhx<+

I jkenjckj paMhx<+ 49 43 52 6 2 60 77% 17,170
vkdfLed nq?kZVuk gsrq 
laLohd`r@pkyw 10 
fcLrj

dqy 49 43 52 6 2 60  

5 NRrhlx<+

I dksjck ¼d-jk-ch-fu-½ 59 2 - - - - - - gky gh esa 'kq: gqvk

II jk;iqj ¼d-jk-ch-fu-½ 39 1 - - - - - - gky gh esa 'kq: gqvk

dqy 98 3 0 0 0 0 - -

6 fnYyh

I clbZnkjkiqj ¼vksMhlh½ 420 313 423 161 16 600 77% 18,462  

II f>yfey 159 123 260 30 10 300 75% 15,752  

III vks[kyk 154 106 181 54 16 251 99% 12,135  

IV jkfg.kh 153 90 273 7 20 300 68% 15,738  

dqy 886 632 1137 252 62 1451  

7 xksok

I eMxk¡o 34 19 52 6 0 58 16% 20,530  

dqy 34 19 52 6 0 58  

8 xqtjkr

I ckiwuxj ¼d-jk-ch-fu-½ 93 74 228 36 0 264 62% 10,067  

II vadys'oj ¼d-jk-ch-fu-½ 54 23 100 0 0 100 36% 18,205  

III cM+kSnk 40 35 200 0 0 200 58% 3,268  

IV Hkkouxj 11 9 30 0 0 30 16% 37,232  

V tkeuxj 15 12 50 0 0 50 15% 10,147  

Ikfjf'k"V&III&t
o"kZ 2019-20 ds nkSjku deZpkjh jkT; chek vLirkyksa esa fcLrjksa dh vf/kHkksx izzfr'krrk vkSj izfrfnu izfr fcLrj vkSlr vkorhZ ykxr
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APPENDIX-III-H
Percentage bed occupancy  and  average recurring cost per bed per day in ESI Hospital during year 2019-20

Sl. No. Name of Hospital
Medical Officers No. of bed Sanctioned/ 

Commissioned
% of 

occupancy 
during the 

year

Cost per 
bed per day 
during the 
year in `

Remarks
Sanctioned In- 

position General Maternity T.B. Total

1 Andhra Pradesh  

I Visakhapatnam 26 18 92 18 15 125 88% 1,269

II Rajamahendravaram 18 13 40 10 0 50 71% 3,987  

III Tirupati 17 17 44 6 0 50 68% 6,684  

IV Vijayawada 24 19 85 15 10 110 40% 4,421  

ESI	Diagnostic	Centers 0

V Vizianagaram 16 8 10 0 0 10 13%

VI Adoni 10 6 10 0 0 10

VII Sullurpet 17 6 10 0 0 10 2,061

Total 128 87 291 49 25 365  

2 Assam

I Beltola 44 44 65 10 0 75 94% 6,757  

Total 44 44 65 10 0 75  

3 Bihar

I Phulwari	Sharif	(ESIC) 43 28 40 10 0 50 73% 15,000  

II Bihta (ESIC) 39 15 50 0 0 50 3% -

III Dalmia Nagar

IV Munger

Total 82 43 90 10 0 100  

4 Chandigarh

I Ramdarbar Chandigarh 49 43 52 6 2 60 77% 17,170  10 Beds sanc-
tioned/	Commis-
sioned	to	casualty

Total 49 43 52 6 2 60  

5 Chattisgarh

I Korba	(ESIC) 59 2 - - - - - - Recently	Started

II Raipur	(ESIC) 39 1 - - - - - - Recently	Started

Total 98 3 0 0 0 0 - -

6 Delhi

I Basaidarapur	ODC 420 313 423 161 16 600 77% 18,462  

II Jhilmil 159 123 260 30 10 300 75% 15,752  

III Okhla 154 106 181 54 16 251 99% 12,135  

IV Rohini 153 90 273 7 20 300 68% 15,738  

Total 886 632 1137 252 62 1451  

7 Goa

I Margao 34 19 52 6 0 58 16% 20,530  

Total 34 19 52 6 0 58  

8 Gujarat

I Bapunagar	(ESIC) 93 74 228 36 0 264 62% 10,067  

II Ankleshwar (ESIC) 54 23 100 0 0 100 36% 18,205  

III Baroda 40 35 200 0 0 200 58% 3,268  

IV Bhavnagar 11 9 30 0 0 30 16% 37,232  

V Jamnagar 15 12 50 0 0 50 15% 10,147  
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Ø-la- vLirky dk uke

fpfdRlk vf/kdkjh laLohd`r@pkyw fcLrjksa dh la[;k o"kZ ds nkSjku 
mi;ksx gq, 
fcLrjksa dk 
izfr'kr

o"kZ ds nkSjku 
izfrfnu izzfr 
fcLrj  ykxr 

` esa

vH;qfDr;ka
laLohÑr rSukr lkekU; izlwfr

{k;
jksx

dqy

VI dyksy 15 10 40 0 0 40 35% 4,943  

VII ujksnk ¼d-jk-ch-fu-½ 39 24 46 4 0 50 30% 17,915  

VIII jktdksV 14 12 50 0 0 50 20% 10,403  

IX jktiqj fgjiqj 19 18 50 0 0 50 42% 8,321

X lwjr 18 13 22 0 0 22 56% 11,108

XI okih ¼d-jk-ch-fu-½ 57 36 80 20 0 100 41% 20,883  

dqy 375 266 896 60 0 956  

9 gfj;k.kk

I. Qjhnkckn ¼,elh,.M,p½ 
¼d-jk-ch-fu-½

278 207 422 80 8 510 73% 31,480  

II. cYyHkx<+ 33 25 32 12 6 50 52% 24,601  

III. fHkokuh 21 10 40 10 0 50 22% 23,423  

IV. xq:xzke ¼d-jk-ch-fu-½ 87 72 119 31 0 150 97% 8,738  

V txk/kjh 16 13 68 10 2 80 50% 16,292  

VI ekuslj ¼d-jk-ch-fu-½ 38 18 75 23 2 100 74% 18,549  

VII ikuhir 14 12 34 6 35 75 58% 6,838  

dqy 487 357 790 172 53 1015  

10 fgekpy izns'k

I cn~nh ¼d-jk-ch-fu-½ 64 42 80 20 0 100 51% 20,780  

II ijokuw 10 9 40 4 6 50 92% 5,671  

 dqy 74 51 120 24 6 150  

11 tEew o d'ehj         

I cjh czkge.kk ¼d-jk-ch-fu-½ 39 31 40 10 0 50 75% 14,000  

 dqy 39 31 40 10 0 50  

12 >kj[kaM

I vkfnR;iqj ¼d-jk-ch-fu-½ 39 21 45 4 1 50 92% 10,498

II eSFku 14 3 110 110 1% 35,575

III jkaph ¼d-jk-ch-fu-½ 49 42 42 4 4 50 88% 16,347

 dqy 102 66 197 8 5 210

13 dukZVd

I jktkth uxj ¼d-jk-ch-fu-½ 309 198 390 100 10 500 85% 14,249
 

II csyxke 27 6 40 10 0 50 19% 30,551

III nkunsyh 15 4 25 0 0 25 4% 18,497  

IV nkouxsjs 28 15 38 8 4 50 59% 8,799

V xqycxkZ ¼d-jk-ch-fu-½ 256 120 430 40 0 470 22% 39,897  

VI gqcyh 29 13 38 12 0 50 31% 39,356  

VII bafnjkuxj 70 64 160 40 10 210 36% 10,118  

VIII 'kkgckn 0

IX eaxykSj 25 6 83 10 7 100 11% -  

X eSlwj 43 30 55 25 0 80 46% -  

XI ihfu;k ¼d-jk-ch-fu-½ 77 65 78 18 4 100 85% 13,140  

dqy 879 521 1337 263 35 1635  
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Sl. No. Name of Hospital
Medical Officers No. of bed Sanctioned/ 

Commissioned
% of 

occupancy 
during the 

year

Cost per 
bed per day 
during the 
year in `

Remarks
Sanctioned In- 

position General Maternity T.B. Total

VI Kalol 15 10 40 0 0 40 35% 4,943  

VII Naroda (ESIC) 39 24 46 4 0 50 30% 17,915  

VIII Rajkot 14 12 50 0 0 50 20% 10,403  

IX Rajpur	Hirpur 19 18 50 0 0 50 42% 8,321

X Surat 18 13 22 0 0 22 56% 11,108  

XI Vapi (ESIC) 57 36 80 20 0 100 41% 20,883  

Total 375 266 896 60 0 956  

9 Haryana

I. Faridabad	(MC&H)	(ESIC) 278 207 422 80 8 510 73% 31,480  

II. Ballabgarh 33 25 32 12 6 50 52% 24,601  

III. Bhiwani 21 10 40 10 0 50 22% 23,423  

IV. Gurgaon	(ESIC) 87 72 119 31 0 150 97% 8,738  

V Jagadhari 16 13 68 10 2 80 50% 16,292  

VI Manesar (ESIC) 38 18 75 23 2 100 74% 18,549  

VII Panipat 14 12 34 6 35 75 58% 6,838  

Total 487 357 790 172 53 1015  

10 Himachal Pradesh

I  Baddi (ESIC) 64 42 80 20 0 100 51% 20,780  

II Parwanoo 10 9 40 4 6 50 92% 5,671  

  Total 74 51 120 24 6 150  

11 Jammu & Kashmir         

I Bari Brahma (ESIC) 39 31 40 10 0 50 75% 14,000  

  Total 39 31 40 10 0 50  

12 Jharkhand

I Adityapur	(ESIC) 39 21 45 4 1 50 92% 10,498

II Maithan 14 3 110 110 1% 35,575

III Ranchi (ESIC) 49 42 42 4 4 50 88% 16,347

  Total 102 66 197 8 5 210

13 Karnataka

I Rajajinagar (ESIC) 309 198 390 100 10 500 85% 14,249  

II Belgaum 27 6 40 10 0 50 19% 30,551

III Dandeli 15 4 25 0 0 25 4% 18,497  

IV Devangare 28 15 38 8 4 50 59% 8,799  

V Gulbarga	(ESIC) 256 120 430 40 0 470 22% 39,897  

VI Hubli 29 13 38 12 0 50 31% 39,356  

VII Indiranagar 70 64 160 40 10 210 36% 10,118  

VIII Shahbad 0

IX Mangalore 25 6 83 10 7 100 11% -  

X Mysore 43 30 55 25 0 80 46% -  

XI Peenya	(ESIC) 77 65 78 18 4 100 85% 13,140  

Total 879 521 1337 263 35 1635  
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Ø-la- vLirky dk uke

fpfdRlk vf/kdkjh laLohd`r@pkyw fcLrjksa dh la[;k o"kZ ds nkSjku 
mi;ksx gq, 
fcLrjksa dk 
izfr'kr

o"kZ ds nkSjku 
izfrfnu izzfr 
fcLrj  ykxr 

` esa

vH;qfDr;ka
laLohÑr rSukr lkekU; izlwfr

{k;
jksx

dqy

14 dsjy

I. ,ysIih 16 16 50 5 0 55 42% 5,794  

II vkJee ¼d-jk-ch-fu-½ 90 46 172 28 0 200 77% 10,869  

III ,j.kkdqye 19 18 52 13 0 65 55% 5,564  

IV ,t+qdks.k ¼d-jk-ch-fu-½ 93 43 130 20 0 150 62% 6,585  

V Qsjksd 22 21 100 0 0 100 44% 4,438  

VI eqyedqUukFkqde 12 8 0 0 90 90 31% 3,827  

VII vksykfjdkjk 21 19 98 4 0 102 49% 2,188  

VIII ikyDdM+ 16 10 50 0 0 50 50% 4,500  

IX is:dMk 28 28 118 10 NIL 128 52% 4,375  

X FkksV~VFkk 16 10 40 10 0 50 36% 6,129  

XI m|ksxeaMy ¼d-jk-ch-fu-½ 70 28 76 20 4 100 91% 7,466  

XII okMkokFkqj 17 14 59 6 0 65 47% 2,148  

dqy 420 261 945 116 94 1155  

15 e/; izns'k  

I bankSj ¼d-jk-ch-fu-½ 152 120 260 40 0 300 77% 11,019  

II Hkksiky 25 19 100 0 0 100 20% 11,458  

III nsokl 15 12 50 0 0 50 54% 7,816  

IV Xokfy;j 25 13 100 0 0 100 21% 9,865  

V bankSj ¼{k; jksx½ 9 9 0 0 75 75 30% 7,279  

VI ukxnk 13 3 50 0 0 50 9% 36,323  

VII mTtSu 10 7 50 0 0 50 2% 29,447  

dqy 249 183 610 40 75 725  

16 egkjk"Vª         

I va/ksjh ¼d-jk-ch-fu-½ 245 143 150 0 0 150 41% 25,185

II vkSjaxkckn 35 29 100 0 0 100 32% 12,797

III fccosokM+h ¼d-jk-ch-fu-½ 57 24 100 0 0 100 - -

IV fpapokM 33 19 100 0 0 100 51% 7,537

V dkanhoyh 40 19 300 0 0 300 8% 3,548

VI dksYgkiqj ¼d-jk-ch-fu-½ 57 19 100 0 0 100 - -

VII ,eth,e 92 73 298 17 15 330 2% 27,022

VIII eqyqaM 45 25 400 0 0 400 16% 10,849

IX ukxiqj 34 21 200 0 0 200 35% 7,381

X ukfld 37 30 100 0 0 100 40% 12,771

XI 'kksykiqj 32 17 150 0 0 150 32% 6,331

XII Bk.ks 24 15 100 0 0 100 26% 14,739

XIII mYgkluxj 25 11 100 0 0 100 17% -

XIV ok'kh 24 10 100 0 0 100 - -

XV oyhZ 41 24 300 0 0 300 13% 17,380

dqy 821 479 2598 17 15 2630

17 vksfM'kk

I dalcgy 17 8 40 10 0 50 19% 7,717  

II Hkqous'oj 31 27 92 8 0 100 68% 5,198  

III pkSnokj 21 13 71 8 21 100 27% 6,201  

IV t;dkiqj 17 11 25 0 0 25 4% 11,829  

V c`tjktuxj  
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14 Kerala

I. Alleppy 16 16 50 5 0 55 42% 5,794  

II Asramam (ESIC) 90 46 172 28 0 200 77% 10,869  

III Ernakulam 19 18 52 13 0 65 55% 5,564  

IV Ezhukone	(ESIC) 93 43 130 20 0 150 62% 6,585  

V Feroke 22 21 100 0 0 100 44% 4,438  

VI Mulamkunnathukam 12 8 0 0 90 90 31% 3,827  

VII Olarikara 21 19 98 4 0 102 49% 2,188  

VIII Palakkad 16 10 50 0 0 50 50% 4,500  

IX Perookada 28 28 118 10 NIL 128 52% 4,375  

X Thottada 16 10 40 10 0 50 36% 6,129  

XI Udyogmandal	(ESIC) 70 28 76 20 4 100 91% 7,466  

XII Vadavathur 17 14 59 6 0 65 47% 2,148  

Total 420 261 945 116 94 1155  

15 Madhya Pradesh  

I Indore (ESIC) 152 120 260 40 0 300 77% 11,019  

II Bhopal 25 19 100 0 0 100 20% 11,458  

III Dewas 15 12 50 0 0 50 54% 7,816  

IV Gwalior 25 13 100 0 0 100 21% 9,865  

V Indore (T.B.) 9 9 0 0 75 75 30% 7,279  

VI Nagda 13 3 50 0 0 50 9% 36,323  

VII Ujjain 10 7 50 0 0 50 2% 29,447  

Total 249 183 610 40 75 725  

16 Maharashtra         

I Andheri (ESIC) 245 143 150 0 0 150 41% 25,185

II Aurangabad 35 29 100 0 0 100 32% 12,797

III Bibvewadi (ESIC) 57 24 100 0 0 100 - -

IV Chinchwad 33 19 100 0 0 100 51% 7,537

V Kandivali 40 19 300 0 0 300 8% 3,548

VI Kolhapur	(ESIC) 57 19 100 0 0 100 - -

VII MGM 92 73 298 17 15 330 2% 27,022

VIII Mulund 45 25 400 0 0 400 16% 10,849

IX Nagpur 34 21 200 0 0 200 35% 7,381

X Nasik 37 30 100 0 0 100 40% 12,771

XI Sholapur 32 17 150 0 0 150 32% 6,331

XII Thane 24 15 100 0 0 100 26% 14,739

XIII Ulhasnagar 25 11 100 0 0 100 17% -

XIV Washi 24 10 100 0 0 100 - -

XV Worli 41 24 300 0 0 300 13% 17,380

Total 821 479 2598 17 15 2630

17 Odisha

I Kansbahal 17 8 40 10 0 50 19% 7,717  

II Bhubaneshwar 31 27 92 8 0 100 68% 5,198  

III Choudwar 21 13 71 8 21 100 27% 6,201  

IV Jaykapur 17 11 25 0 0 25 4% 11,829  

V Brajarajanagar  
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okf"kZd fjiksVZ  2019-20

Ø-la- vLirky dk uke

fpfdRlk vf/kdkjh laLohd`r@pkyw fcLrjksa dh la[;k o"kZ ds nkSjku 
mi;ksx gq, 
fcLrjksa dk 
izfr'kr

o"kZ ds nkSjku 
izfrfnu izzfr 
fcLrj  ykxr 

` esa

vH;qfDr;ka
laLohÑr rSukr lkekU; izlwfr

{k;
jksx

dqy

VI ckjfcy

VII jktxatiqj

VIII jkmjdsyk ¼d-jk-ch-fu-½ 50 33 35 10 5 50 61% 25,255

dqy 136 92 263 36 26 325  

18 iqnqpsjh

I xksjhesMq vLirky 23 23 63 12 0 75 62% 6,435  

dqy 23 23 63 12 0 75  

19 iatkc

I ve`rlj 20 15 100 25 0 125 19% 11,553  

II gksf'k;kjiqj 10 10 38 6 6 50 32% 10,510  

III tkya/kj 20 14 79 12 9 100 38% 6,183  

IV yqf/k;kuk ¼d-jk-ch-fu-½ 101 43 192 52 18 262 99% 22,147  

V e.Mh] xksfcUnx<+ 5 2 30 0 0 30

vLirky ds LVkQ 
dh deh ds dkj.k 
vuqiyC/k ?kjsyw lsok 
,lMh,p ,ethth 
ds ,elh,p Hkou ls 
pkyw gSA

VI eksgkyh 10 10 10 7 13 30 54% 5,767

VII QxokM+k 15 12 34 8 8 50 - 5,643  

dqy 181 106 483 110 54 647  

20 jktLFkku

I t;iqj ¼d-jk-ch-fu-½ 145 85 174 78 18 270 50% 12,831  

II vyoj ¼d-jk-ch-fu-½ 45 16 45 0 0 45 3% 0  

III HkhyokM+k 19 11 22 8 0 30 33% 16,930  

IV fHkokM+h ¼d-jk-ch-fu-½ 44 29 40 10 0 50 22% 14,723  

V mn;iqj ¼d-jk-ch-fu-½ 59 6 0 0 0 0  -  - gky gh esa 'kq: gqvk

VI tks/kiqj 22 13 19 6 0 25 27% 31,175  

VII dksVk 21 20 52 8 0 60 34% 14,676  

VIII ikyh 17 3 20 0 0 20 14% 22,692

dqy 372 183 372 110 18 500  
21 rfeyukMq
I v;kuoje] psUubZ 84 73 530 47 39 616 27% 5,178  
II gkslwj 15 14 48 2 0 50 46% 5,797  
III enqjS 21 21 165 44 0 209 60% 2,297  

IV vks-Mhlh- d-s d-s uxj 
¼d-jk-ch-fu-½

295 225 340 120 10 340 69% 11025  

V lsye 19 17 45 5 0 50 74% 4,752  
VI f'kokdk'kh 19 17 80 10 10 100 65% 2,497  
VII fr#pjkiYyh 16 16 40 10 0 50 51% 5,132  

VIII fr#usyosyh ¼d-jk-ch-fu-½ 57 20 80 20 0 100 68% 12,000  

IX osYywj 11 7 38 12 0 50 66% 4,503  

X dks;EckVwj

dqy 537 410 1366 150 49 1565  
22 rsyxkauk        
I ukpkjke 206 179 126 50 24 200 67% 12,509  

II fut+kekckn 14 7 20 0 0 20 - - vLirky lg funku 
dsanz
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year in `
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VI Barbil

VII Rajgangpur

VIII Rourkela	(ESIC) 50 33 35 10 5 50 61% 25,255

Total 136 92 263 36 26 325  

18 Puducherry

I Gorimedu	Hospital	 23 23 63 12 0 75 62% 6,435  

Total 23 23 63 12 0 75  

19 Punjab

I Amritsar 20 15 100 25 0 125 19% 11,553  

II Hoshiarpur 10 10 38 6 6 50 32% 10,510  

III Jalandhar 20 14 79 12 9 100 38% 6,183  

IV Ludhiana	(ESIC) 101 43 192 52 18 262 99% 22,147  

V Mandi Gobindgar 5 2 30 0 0 30  Indoor service 
unavailable	due	to	
shortage	of	staff	
hospital	is	running	
from	MCH	building	
of SDH MGG.

VI Mohali 10 10 10 7 13 30 54% 5,767

VII Phagwara 15 12 34 8 8 50 - 5,643  

 Total 181 106 483 110 54 647  

20 Rajasthan

I Jaipur	(ESIC) 145 85 174 78 18 270 50% 12,831  

II Alwar (ESIC) 45 16 45 0 0 45 3% 0  

III Bhilwara 19 11 22 8 0 30 33% 16,930  

IV Bhiwadi (ESIC) 44 29 40 10 0 50 22% 14,723  

V Udaipur	(ESIC) 59 6 0 0 0 0  -  - 	Recently	Started

VI Jodhpur 22 13 19 6 0 25 27% 31,175  

VII Kota 21 20 52 8 0 60 34% 14,676  

VIII Pali 17 3 20 0 0 20 14% 22,692

Total 372 183 372 110 18 500  

21 Tamil Nadu

I Ayanavaram,	Chennai 84 73 530 47 39 616 27% 5,178  

II Hosure 15 14 48 2 0 50 46% 5,797  

III Madurai 21 21 165 44 0 209 60% 2,297  

IV ODC	K.K.	Nagar	(ESIC) 295 225 340 120 10 340 69% 11025  

V Salem 19 17 45 5 0 50 74% 4,752  

VI Sivakasi 19 17 80 10 10 100 65% 2,497  

VII Tirucharapally 16 16 40 10 0 50 51% 5,132  

VIII Tirunelveli	(ESIC) 57 20 80 20 0 100 68% 12,000  

IX Vellore 11 7 38 12 0 50 66% 4,503  

X Coimbatore

Total 537 410 1366 150 49 1565  

22 Talengana         

I Nacharam 206 179 126 50 24 200 67% 12,509  

II Nizamabad 14 7 20 0 0 20 - - Hospital	cum	Diag-
nostic	Centre
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okf"kZd fjiksVZ  2019-20

Ø-la- vLirky dk uke

fpfdRlk vf/kdkjh laLohd`r@pkyw fcLrjksa dh la[;k o"kZ ds nkSjku 
mi;ksx gq, 
fcLrjksa dk 
izfr'kr

o"kZ ds nkSjku 
izfrfnu izzfr 
fcLrj  ykxr 

` esa

vH;qfDr;ka
laLohÑr rSukr lkekU; izlwfr

{k;
jksx

dqy

III vkj-lh- iqje 61 56 80 20 0 100 45% 13,644

IV ,l-,l- luruxj ¼d-jk-
ch-fu-½

100 78 150 0 0 150 63% 22,651

V luruxj ¼d-jk-ch-fu-½ 265 263 430 30 10 470 75% 24,341

VI fljiqjdkxjuxj 21 9 44 12 6 62 10% 1,17,832

VII okjaxy 15 14 38 10 2 50 12% 12,843

VIII thnhesVyk 30 27 10 10 0 20 - - vLirky lg funku 
dsanz

dqy 712 633 898 132 42 1072

23 mÙkj izns'k
I vkxjk 12 6 84 16 0 100 38% 5,598  

II vyhx<+ 14 2 40 10 10 60 22% 15,598  

III vkt+knuxj dkuiqj ¼o{k½ 18 2 0 0 100 100 45% 4,089  
IV cjsyh ¼d-jk-ch-fu-½ 38 14 30 20 0 50 35% 7,255  

V ttekÅ&dkuiqj ¼d-jk-
ch-fu-½

39 23 38 8 4 50 50% 8,370  

VI fdnobZ uxj 14 6 80 20 0 100 23% 8,956  

VII eksnhuxj 20 10 80 20 24 124 10% 14,278  
VIII uSuh] bykgkckn 12 7 84 16 0 100 37% 5,068  
IX uks,Mk ¼d-jk-ch-fu-½ 140 103 221 69 10 300 94% 10,673  
X ikaMquxj dkuiqj 23 7 130 0 0 130 17% 1,200  
XI fiijh 12 3 30 24 6 60 1% 27,750  
XII lgkjuiqj 12 3 42 8 0 50 - -  
XIII lkfgckckn ¼d-jk-ch-fu-½ 59 49 43 15 0 58 62% 27,046  

XIV ljkstuhuxj] y[kuÅ 
¼d-jk-ch-fu-½

46 28 75 0 0 75 27% 27,637  

XV loksZn;uxj] dkuiqj 
¼izlwfr½

18 3 0 100 0 100 15% 20,334  

XVI okjk.klh ¼d-jk-ch-fu-½ 59 29 150 0 0 150 61% 8,535  

dqy 536 295 1127 326 154 1607  

24 mÙkjk[kaM

I :nziqj ¼d-jk-ch-fu-½ 59 1 - - - - -  -   gky gh esa 'kq: gqvk
dqy 59 1 0 0 0 0 -
25 if'pe caxky
I vklulksy 30 26 85 15 0 100 84% 2,633  

II ckfYVdqjh 51 42 220 10 0 230 72% 2,665  
III cUnsy 43 34 244 6 0 250 71% 1,704  
IV csYywj csyh 32 23 0 0 200 200 74% 1,394  
V ct&ct 39 37 280 20 0 300 72% 1,683  
VI nqxkZiqj 51 39 142 8 0 150 90% 2,450  
VII xkSjgkVh 33 33 216 0 0 216 64% 2,432  

VIII tksdk] vksMhlh ¼d-jk-ch-fu½ 211 211 400 70 0 470 80% 8,348  

IX dY;k.kh 37 35 250 0 0 250 73% 1,628  
X dejgVh 114 63 325 25 0 350 82% 1,984  
XI ekf.kdryk 79 75 382 40 0 422 84% 2,806  
XII fl;kynkg 39 33 254 0 0 254 82% 3,564  
XIII lsjkeiqj 36 34 210 6 0 216 79% 1,543  

XIV myqcsfj;k 34 29 198 18 0 216 75% 1,922  

dqy 829 714 3206 218 200 3624  
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III R.C.	Puram 61 56 80 20 0 100 45% 13,644

IV S.S. Sanathnagar (ESIC) 100 78 150 0 0 150 63% 22,651

V Santhnagar (ESIC) 265 263 430 30 10 470 75% 24,341

VI Sirpurkagarnagar 21 9 44 12 6 62 10% 1,17,832

VII Warangal 15 14 38 10 2 50 12% 12,843

VIII Jeedimetla 30 27 10 10 0 20 - - Hospital	cum	Diag-
nostic	Centre

Total 712 633 898 132 42 1072

23 Uttar Pradesh

I Agra 12 6 84 16 0 100 38% 5,598  

II Aligarh 14 2 40 10 10 60 22% 15,598  

III Azad	Nagar,	Kanpur	(Chest) 18 2 0 0 100 100 45% 4,089  

IV Bareilly	(ESIC) 38 14 30 20 0 50 35% 7,255  

V Jajmau,	Kanpur	(ESIC) 39 23 38 8 4 50 50% 8,370  

VI Kidwai	Nagar 14 6 80 20 0 100 23% 8,956  

VII Modi Nagar 20 10 80 20 24 124 10% 14,278  

VIII Naini Allahabad 12 7 84 16 0 100 37% 5,068  

IX Noida (ESIC) 140 103 221 69 10 300 94% 10,673  

X Pandunagar,	Kanpur 23 7 130 0 0 130 17% 1,200  

XI Pipri 12 3 30 24 6 60 1% 27,750  

XII Saharanpur 12 3 42 8 0 50 - -  

XIII Sahibabad (ESIC) 59 49 43 15 0 58 62% 27,046  

XIV Sarojininagar,	Lucknow	
(ESIC)

46 28 75 0 0 75 27% 27,637  

XV Sarvodyanagar,	Kanpur	
(MAT)

18 3 0 100 0 100 15% 20,334  

XVI Varanasi (ESIC) 59 29 150 0 0 150 61% 8,535  

Total 536 295 1127 326 154 1607  

24 Uttarakhand

I Rudrapur	(ESIC) 59 1 - - - - -  -   Recently	Started

Total 59 1 0 0 0 0 -
25 West Bengal

I Asansol 30 26 85 15 0 100 84% 2,633  

II Baltikuri 51 42 220 10 0 230 72% 2,665  

III Bandel 43 34 244 6 0 250 71% 1,704  

IV Bellur	Belly 32 23 0 0 200 200 74% 1,394  

V Budge-Budge 39 37 280 20 0 300 72% 1,683  

VI Durgapur 51 39 142 8 0 150 90% 2,450  

VII Gourhati 33 33 216 0 0 216 64% 2,432  

VIII Joka,	ODC	(ESIC) 211 211 400 70 0 470 80% 8,348  

IX Kalyani 37 35 250 0 0 250 73% 1,628  

X Kamarhati 114 63 325 25 0 350 82% 1,984  

XI Manicktola 79 75 382 40 0 422 84% 2,806  

XII Sealdah 39 33 254 0 0 254 82% 3,564  

XIII Serampore 36 34 210 6 0 216 79% 1,543  

XIV Uluberia 34 29 198 18 0 216 75% 1,922  

Total 829 714 3206 218 200 3624  
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okf"kZd fjiksVZ  2019-20

Ø-la- vLirky fcLrjksa dh la-
ifj;kstuk ykxr 
¼` djksM+ esa½

1. Okkjk.klh] mÙkj izns'k esa vfr&fof'k"VRkk vLirky dk fuekZ.k 90 141.98

2. vaxqy] vksfM'kk esa d-jk-ch- vLirky dk fuekZ.k 100 64.47

3. jk;iqj] NÙkhlx<+ esa d-jk-ch- vLirky dk fuekZ.k 100 79.73

4. dksjck] NÙkhlx<+ esa d-jk-ch- vLirky dk fuekZ.k 100 56.31

5. #nziqj] mÙkjk[kaM esa d-jk-ch- vLirky dk fuekZ.k 100 97.72

6. mn;iqj] jktLFkku esa d-jk-ch- vLirky dk fuekZ.k 100 80.10

7. ckfYVdqjh] if'pe caxky esa d-jk-ch- vLirky dk fuekZ.k 300 187.37

8. nqqxkZiqj] if'pe caxky esa vfrfjDr 50 fcLrjksa ds fy, d-jk-ch- vLirky dk m/okZ/kj 
foLrkj.k

50 28.61

ifjf'k"V III&¥
01-04-2019 ls 31-03-2020 rd dh vof/k esa fufeZr vLirkyksa rFkk fcLrjksa dh la[;k
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APPENDIX-III-J
No. of hospitals and beds constructed for period 01.04.2019 to 31.03.2020

Sl.No. Hospitals No. of beds
Project Cost

( ` in crore)

1. Construction	of	Super-specialty	Hospital	at	Varanasi,	Uttar	Pradesh 90 141.98

2. Construction	of	ESI	Hospital	at	Angul,	Odisha 100 64.47

3. Construction	of	ESI	Hospital	at	Raipur,	Chhattisgarh 100 79.73

4. Construction	of	ESI	Hospital	at	Korba,	Chhattisgarh 100 56.31

5. Construction	of	ESI	Hospital	at	Rudrapur,	Uttarakhand. 100 97.72

6. Construction	of	ESI	Hospital	at	Udaipur,	Rajasthan. 100 80.10

7. Construction	of	ESI	Hospital	at	Baltikuri,	West	Bengal. 300 187.37

8. Vertical	extension	of	ESI	Hospital	for	additional	50	beds	at	Durgapur,	West	Bengal. 50 28.61
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k

chekjh 
fgrykHk ds 

fy, 
tksf[kexzLr 
ekus x, 
deZpkfj;ksa 
dh la[;k

udn 
fgrykHk 

Hkqxrkuksa dh 
dqy la[;k

izfro"kZ izfr 
deZpkjh udn 

fgrykHk 
Hkqxrkuksa dh 
vkSlr la[;k

chekjh fgrykHk foLrkfjr chekjh fgrykHk ekr`Ro fgrykHk

izfro"kZ 
izfr 

deZpkjh 
u, nkoksa 
dh nj

izfro"kZ 
izfr 

deZpkjh 
chekjh 
fgrykHk 
fnuksa dh 
vkSlr 
la[;k

vkSlr 
nSfud 
fgrykHk 

nj

izfro"kZ izfr 
1000 deZpkjh 
u, ekeyksa 
dh nj

izfr lekIr 
ekeys dh 

vkSlr vof/k

izfr 1000 
chekÑr efgyk 
deZpkjh izlo 

dh nj

izfr izlo 
Hkqxrku 
dh xbZ 
vkSlr 
jkf'k

(`)

1 2 3 4 5 6 7 8 9 10 11 12

vka/kzk izns'k            
i) fot;okM+k 2018-19 785141 64646 0.08 0.03 0.50 315.05 0.15 535.79 10.20 61002

2019-20 845073 63031 0.07 0.03 0.47 293.11 0.18 270.58 7.62 66718

ii) fo'kk[kkiV~Vue 2018-19 479878 48492 0.10 0.03 0.52 285.30 0.20 288.85 12.06 66153

2019-20 510037 48116 0.09 0.02 0.55 301.70 0.28 322.07 10.37 70230

iii) fr:ifr 2018-19 330558 31561 0.10 0.02 0.50 254.30 0.06 133.19 6.29 92031

2019-20 351459 34036 0.10 0.02 0.50 287.35 0.09 150.90 6.08 89464

vle] es?kky;] f=iqjk]
ukxkyS.M] flfDde]
fetksje] ef.kiqj rFkk
v:.kkapy izns'k

2018-19 386043 15704 0.04 0.01 0.24 243.12 0.13 175.08 9.93 54795

2019-20 438106 16933 0.04 0.01 0.19 263.16 0.11 411.27 7.42 68167

fcgkj 2018-19 330668 90860 0.27 0.00 0.11 328.26 0.04 0.00 5.85 68147

2019-20 394823 92575 0.23 0.00 0.09 326.07 0.02 0.00 3.38 102954

            

paMhx<+ la?k jkT; {ks= 2018-19 289289 14839 0.05 0.00 0.14 289.50 0.15 264.82 11.59 77301

2019-20 246375 14375 0.06 0.01 0.13 295.33 0.17 189.60 11.83 78135
            

NÙkhlx< 2018-19 746127 32485 0.04 0.01 0.16 301.83 0.04 12.48 5.44 76802

2019-20 762728 40934 0.05 0.01 0.22 317.18 0.07 261.29 4.11 94933

fnYyh            
(i) {ks- dk- fnYyh $   
  uanuxjh

2018-19 925050 60655 0.07 0.00 0.14 429.71 0.22 0.00 5.32 127932

2019-20 837214 58206 0.07 0.00 0.12 543.20 0.18 0.00 4.88 131560
            

(ii) vks[kyk 2018-19 1186687 8222 0.01 0.00 0.10 364.05 0.13 0.00 8.25 84830

2019-20 1082948 8005 0.01 0.00 0.11 395.56 0.11 0.00 8.01 92976

(iii) jksfg.kh 2018-19 332829 11598 0.03 0.01 0.29 320.20 0.27 0.00 7.31 81797

2019-20 337178 10038 0.03 0.01 0.26 366.46 0.20 0.00 6.66 95663

xksok 2018-19 350569 21652 0.06 0.01 0.24 343.62 0.11 0.00 18.07 87657

2019-20 330240 21942 0.07 0.01 0.25 365.69 0.12 0.00 19.96 61981

xqtjkr            
(I) vgenkckn 2018-19 1052968 143455 0.14 0.02 0.30 305.69 0.33 308.75 7.34 66358

2019-20 1097038 139138 0.13 0.02 0.27 322.03 0.26 259.43 6.26 69219

(II) vYdkiqjh cM+ksnjk 2018-19 386037 48355 0.13 0.02 0.46 306.52 0.40 145.03 7.98 65570

2019-20 465733 52932 0.11 0.02 0.40 324.17 0.43 150.90 6.40 75895

(iii) lwjr 2018-19 635769 23840 0.04 0.01 0.12 363.86 0.09 210.08 8.97 65476

2019-20 605849 25232 0.04 0.01 0.12 376.96 0.07 280.00 8.91 70270

Ikfjf'k"V&IV&d
o"kZ 2018-2019 rFkk 2019-2020 ds nkSjku chekjh fgrykHk] foLrkfjr chekjh fgrykHk 

rFkk ekr`Ro fgrykHk nkoksa dh ?kVuk&nj ¼jkT;okj½
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APPENDIX-IV-A
Incidence of Sickness Benefit, Extended Sickness Benefit and Maternity  

Benefit Claims during the years 2018-19 & 2019-20 State-wise

STATE/AREA PERIOD

No. of 
employees 

deemed 
exposed 
to risk of 
Sickness 
Benefit

Total No. 
of cash 
benefit 

payments

Average 
No. of cash 

benefit 
payments 

per 
employee 
per annum

SICKNESS BENEFIT EXTENDED SICKNESS 
BENEFIT MATERNITY BENEFIT

Rate of 
fresh 
spells 

p.e.p.a.

Average 
no. of 

sickness 
benefit 

days 
p.e.p.a.

Average 
daily 

benefit 
rate

Rate of 
fresh cases 
per 1000 

employees 
per annum

Average 
duration 

per 
terminated 

case

Rate of 
confinement 

per 1000 
insured 
women 

employees 
exposed

Average 
amount 
paid per 
confine- 

ment 
(`)

1 2 3 4 5 6 7 8 9 10 11 12
ANDHRA PRADESH            
i)	Vijaywada 2018-19 785141 64646 0.08 0.03 0.50 315.05 0.15 535.79 10.20 61002

2019-20 845073 63031 0.07 0.03 0.47 293.11 0.18 270.58 7.62 66718

ii) Vishakhapatnam 2018-19 479878 48492 0.10 0.03 0.52 285.30 0.20 288.85 12.06 66153

2019-20 510037 48116 0.09 0.02 0.55 301.70 0.28 322.07 10.37 70230

iii)	Tirupati 2018-19 330558 31561 0.10 0.02 0.50 254.30 0.06 133.19 6.29 92031

2019-20 351459 34036 0.10 0.02 0.50 287.35 0.09 150.90 6.08 89464

ASSAM,	MEGHALAYA,	 
TRIPURA, NAGA-
LAND,	SIKKIM,	
MIZORAM,	MANI-
PUR	&	ARUNACHAL	
PRADESH

2018-19 386043 15704 0.04 0.01 0.24 243.12 0.13 175.08 9.93 54795

2019-20 438106 16933 0.04 0.01 0.19 263.16 0.11 411.27 7.42 68167

BIHAR 2018-19 330668 90860 0.27 0.00 0.11 328.26 0.04 0.00 5.85 68147

2019-20 394823 92575 0.23 0.00 0.09 326.07 0.02 0.00 3.38 102954

            

CHANDIGARH U.T. 2018-19 289289 14839 0.05 0.00 0.14 289.50 0.15 264.82 11.59 77301

2019-20 246375 14375 0.06 0.01 0.13 295.33 0.17 189.60 11.83 78135

            

CHHATTISGARH 2018-19 746127 32485 0.04 0.01 0.16 301.83 0.04 12.48 5.44 76802

2019-20 762728 40934 0.05 0.01 0.22 317.18 0.07 261.29 4.11 94933

DELHI            
(i) R.O. Delhi+Nand  
 Nagari

2018-19 925050 60655 0.07 0.00 0.14 429.71 0.22 0.00 5.32 127932

2019-20 837214 58206 0.07 0.00 0.12 543.20 0.18 0.00 4.88 131560

            

(ii) Okhla 2018-19 1186687 8222 0.01 0.00 0.10 364.05 0.13 0.00 8.25 84830

2019-20 1082948 8005 0.01 0.00 0.11 395.56 0.11 0.00 8.01 92976

(iii) Rohini 2018-19 332829 11598 0.03 0.01 0.29 320.20 0.27 0.00 7.31 81797

2019-20 337178 10038 0.03 0.01 0.26 366.46 0.20 0.00 6.66 95663

GOA 2018-19 350569 21652 0.06 0.01 0.24 343.62 0.11 0.00 18.07 87657

2019-20 330240 21942 0.07 0.01 0.25 365.69 0.12 0.00 19.96 61981

GUJARAT            
(I) Ahmedabad 2018-19 1052968 143455 0.14 0.02 0.30 305.69 0.33 308.75 7.34 66358

2019-20 1097038 139138 0.13 0.02 0.27 322.03 0.26 259.43 6.26 69219

(II)	Alkapuri	Baroda 2018-19 386037 48355 0.13 0.02 0.46 306.52 0.40 145.03 7.98 65570

2019-20 465733 52932 0.11 0.02 0.40 324.17 0.43 150.90 6.40 75895

(iii)	Surat 2018-19 635769 23840 0.04 0.01 0.12 363.86 0.09 210.08 8.97 65476

2019-20 605849 25232 0.04 0.01 0.12 376.96 0.07 280.00 8.91 70270
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k

chekjh 
fgrykHk ds 

fy, 
tksf[kexzLr 
ekus x, 
deZpkfj;ksa 
dh la[;k

udn 
fgrykHk 

Hkqxrkuksa dh 
dqy la[;k

izfro"kZ izfr 
deZpkjh udn 

fgrykHk 
Hkqxrkuksa dh 
vkSlr la[;k

chekjh fgrykHk foLrkfjr chekjh fgrykHk ekr`Ro fgrykHk

izfro"kZ 
izfr 

deZpkjh 
u, nkoksa 
dh nj

izfro"kZ 
izfr 

deZpkjh 
chekjh 
fgrykHk 
fnuksa dh 
vkSlr 
la[;k

vkSlr 
nSfud 
fgrykHk 

nj

izfro"kZ izfr 
1000 deZpkjh 
u, ekeyksa 
dh nj

izfr lekIr 
ekeys dh 

vkSlr vof/k

izfr 1000 
chekÑr efgyk 
deZpkjh izlo 

dh nj

izfr izlo 
Hkqxrku 
dh xbZ 
vkSlr 
jkf'k

(`)

1 2 3 4 5 6 7 8 9 10 11 12

gfj;k.kk            

(i) Qjhnkckn 2018-19 1063533 22704 0.02 0.01 0.25 274.77 0.22 129.82 11.33 65056

2019-20 1103438 21027 0.02 0.01 0.21 298.15 0.21 106.48 4.74 67654

(ii) xq:xzke 2018-19 2393037 38004 0.02 0.00 0.04 298.72 0.03 112.00 4.33 72251

2019-20 2009418 38507 0.02 0.00 0.04 330.98 0.01 149.30 2.95 69199

iii) vEckyk 2018-19 335803 4543 0.01 0.00 0.13 282.45 0.07 1.03 4.82 66246

2019-20 355293 4201 0.01 0.00 0.14 284.09 0.04 1.00 4.49 70078

fgekpy izns'k 2018-19 411562 45165 0.11 0.02 0.49 253.40 0.35 8.28 11.35 46781

2019-20 437121 48416 0.11 0.02 0.51 270.78 0.55 221.92 10.29 51092

tEew ,oa d'ehj 2018-19 360556 13798 0.04 0.01 0.16 242.11 0.11 2778.00 9.59 47319

2019-20 291142 13225 0.05 0.01 0.17 240.99 0.22 0.00 4.67 68018

>kj[kaM 2018-19 515718 40687 0.08 0.03 0.34 302.38 0.12 201.14 5.04 61200

2019-20 571001 42457 0.07 0.02 0.34 307.01 0.13 328.16 4.38 70566

dukZVd            
(i) fcUuh isV 2018-19 1488799 64654 0.04 0.01 0.20 307.11 0.15 0.00 9.13 71884

2019-20 1498113 61879 0.04 0.01 0.18 326.57 0.11 0.00 7.63 78106

(ii) cksEelkUnzk 2018-19 1101870 33446 0.03 0.01 0.20 357.32 0.10 295.82 11.61 69891

2019-20 1075606 29118 0.03 0.01 0.15 402.18 0.05 489.00 7.61 79463

(iii) ih.;k 2018-19 741303 49709 0.07 0.03 0.45 287.63 0.26 0.00 9.98 78551

2019-20 723845 48078 0.07 0.02 0.42 307.52 0.20 0.00 8.32 74272

(iv) gqcyh 2018-19 427528 69970 0.16 0.05 0.69 300.31 0.21 273.35 8.97 62665

2019-20 458659 75525 0.16 0.06 0.74 321.92 0.26 196.65 8.35 69877

(v) xqycxkZ 2018-19 213629 13618 0.06 0.01 0.24 324.91 0.01 0.00 8.88 68811

2019-20 222013 14298 0.06 0.01 0.26 326.16 0.12 0.00 7.55 60013

vi) eSlwj 2018-19 298031 33348 0.11 0.03 0.43 307.86 0.15 149.72 7.35 75761

2019-20 322298 27506 0.09 0.02 0.26 124.63 0.13 58.30 7.01 77963

vii) eSaxyq: 2018-19 267720 20446 0.08 0.02 0.40 291.13 0.10 0.00 28.25 57176

2019-20 274795 19614 0.07 0.02 0.38 312.61 0.24 0.00 22.09 70683

dsjy            

(i) r`''kwj 2018-19 222871 80223 0.36 0.12 1.18 352.18 1.31 268.39 27.89 82441

2019-20 226475 71820 0.32 0.09 1.10 335.36 1.26 273.18 21.15 80585

(ii) ,.kkZdqye 2018-19 580234 107837 0.19 0.04 0.79 325.75 0.49 0.00 32.56 75089

2019-20 586107 102175 0.17 0.04 0.76 348.97 0.52 0.00 22.70 85403

(iii) dksYye 2018-19 194644 71238 0.37 0.07 1.48 265.34 1.35 950.57 19.23 66168

2019-20 199472 67196 0.34 0.07 1.44 275.44 1.10 346.36 13.05 79142

(iv) dksf>dksM 2018-19 234361 74726 0.32 0.07 1.01 291.93 0.97 282.71 31.33 68150

2019-20 237265 76229 0.32 0.07 1.05 321.50 1.01 239.27 22.70 85403

v) fr:ouariqje 2018-19 177116 33396 0.19 0.03 0.91 294.11 0.85 0.00 26.92 74696

2019-20 190003 32411 0.17 0.03 0.93 303.68 0.89 0.00 17.28 88290
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STATE/AREA PERIOD

No. of 
employees 

deemed 
exposed 
to risk of 
Sickness 
Benefit

Total No. 
of cash 
benefit 

payments

Average 
No. of cash 

benefit 
payments 

per 
employee 
per annum

SICKNESS BENEFIT EXTENDED SICKNESS 
BENEFIT MATERNITY BENEFIT

Rate of 
fresh 
spells 

p.e.p.a.

Average 
no. of 

sickness 
benefit 

days 
p.e.p.a.

Average 
daily 

benefit 
rate

Rate of 
fresh cases 
per 1000 

employees 
per annum

Average 
duration 

per 
terminated 

case

Rate of 
confinement 

per 1000 
insured 
women 

employees 
exposed

Average 
amount 
paid per 
confine- 

ment 
(`)

1 2 3 4 5 6 7 8 9 10 11 12

Haryana            
(i) Faridabad 2018-19 1063533 22704 0.02 0.01 0.25 274.77 0.22 129.82 11.33 65056

2019-20 1103438 21027 0.02 0.01 0.21 298.15 0.21 106.48 4.74 67654

(ii)	Gurugram 2018-19 2393037 38004 0.02 0.00 0.04 298.72 0.03 112.00 4.33 72251

2019-20 2009418 38507 0.02 0.00 0.04 330.98 0.01 149.30 2.95 69199

iii) Ambala 2018-19 335803 4543 0.01 0.00 0.13 282.45 0.07 1.03 4.82 66246

2019-20 355293 4201 0.01 0.00 0.14 284.09 0.04 1.00 4.49 70078

HIMACHAL	PRADESH 2018-19 411562 45165 0.11 0.02 0.49 253.40 0.35 8.28 11.35 46781

2019-20 437121 48416 0.11 0.02 0.51 270.78 0.55 221.92 10.29 51092

JAMMU	&	KASHMIR 2018-19 360556 13798 0.04 0.01 0.16 242.11 0.11 2778.00 9.59 47319

2019-20 291142 13225 0.05 0.01 0.17 240.99 0.22 0.00 4.67 68018

Jharkhand 2018-19 515718 40687 0.08 0.03 0.34 302.38 0.12 201.14 5.04 61200

2019-20 571001 42457 0.07 0.02 0.34 307.01 0.13 328.16 4.38 70566

KARNATAKA            
(i)Binny	peth 2018-19 1488799 64654 0.04 0.01 0.20 307.11 0.15 0.00 9.13 71884

2019-20 1498113 61879 0.04 0.01 0.18 326.57 0.11 0.00 7.63 78106

(ii) Bommasandra 2018-19 1101870 33446 0.03 0.01 0.20 357.32 0.10 295.82 11.61 69891

2019-20 1075606 29118 0.03 0.01 0.15 402.18 0.05 489.00 7.61 79463

(iii)	Peenya 2018-19 741303 49709 0.07 0.03 0.45 287.63 0.26 0.00 9.98 78551

2019-20 723845 48078 0.07 0.02 0.42 307.52 0.20 0.00 8.32 74272

(iv)	Hubli	 2018-19 427528 69970 0.16 0.05 0.69 300.31 0.21 273.35 8.97 62665

2019-20 458659 75525 0.16 0.06 0.74 321.92 0.26 196.65 8.35 69877

(v)	Gulbarga 2018-19 213629 13618 0.06 0.01 0.24 324.91 0.01 0.00 8.88 68811

2019-20 222013 14298 0.06 0.01 0.26 326.16 0.12 0.00 7.55 60013

vi)	Mysore 2018-19 298031 33348 0.11 0.03 0.43 307.86 0.15 149.72 7.35 75761

2019-20 322298 27506 0.09 0.02 0.26 124.63 0.13 58.30 7.01 77963

vii) Mangalore 2018-19 267720 20446 0.08 0.02 0.40 291.13 0.10 0.00 28.25 57176

2019-20 274795 19614 0.07 0.02 0.38 312.61 0.24 0.00 22.09 70683

KERALA            
(i)	Thrissur 2018-19 222871 80223 0.36 0.12 1.18 352.18 1.31 268.39 27.89 82441

2019-20 226475 71820 0.32 0.09 1.10 335.36 1.26 273.18 21.15 80585

(ii)	Ernakulam 2018-19 580234 107837 0.19 0.04 0.79 325.75 0.49 0.00 32.56 75089

2019-20 586107 102175 0.17 0.04 0.76 348.97 0.52 0.00 22.70 85403

(iii)	Kollam 2018-19 194644 71238 0.37 0.07 1.48 265.34 1.35 950.57 19.23 66168

2019-20 199472 67196 0.34 0.07 1.44 275.44 1.10 346.36 13.05 79142

(iv)	Kozhikode 2018-19 234361 74726 0.32 0.07 1.01 291.93 0.97 282.71 31.33 68150

2019-20 237265 76229 0.32 0.07 1.05 321.50 1.01 239.27 22.70 85403

v)	Thiruvanthapuram 2018-19 177116 33396 0.19 0.03 0.91 294.11 0.85 0.00 26.92 74696

2019-20 190003 32411 0.17 0.03 0.93 303.68 0.89 0.00 17.28 88290
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k

chekjh 
fgrykHk ds 

fy, 
tksf[kexzLr 
ekus x, 
deZpkfj;ksa 
dh la[;k

udn 
fgrykHk 

Hkqxrkuksa dh 
dqy la[;k

izfro"kZ izfr 
deZpkjh udn 

fgrykHk 
Hkqxrkuksa dh 
vkSlr la[;k

chekjh fgrykHk foLrkfjr chekjh fgrykHk ekr`Ro fgrykHk

izfro"kZ 
izfr 

deZpkjh 
u, nkoksa 
dh nj

izfro"kZ 
izfr 

deZpkjh 
chekjh 
fgrykHk 
fnuksa dh 
vkSlr 
la[;k

vkSlr 
nSfud 
fgrykHk 

nj

izfro"kZ izfr 
1000 deZpkjh 
u, ekeyksa 
dh nj

izfr lekIr 
ekeys dh 

vkSlr vof/k

izfr 1000 
chekÑr efgyk 
deZpkjh izlo 

dh nj

izfr izlo 
Hkqxrku 
dh xbZ 
vkSlr 
jkf'k

(`)

1 2 3 4 5 6 7 8 9 10 11 12

e/; izns'k            

i) bankSj 2018-19 861704 117699 0.14 0.03 0.41 282.87 0.14 11389.50 6.97 48685

2019-20 901805 123092 0.14 0.03 0.40 289.03 0.14 11389.50 5.31 64688

ii) Hkksiky 2018-19 407925 44775 0.11 0.02 0.42 266.98 0.24 0.00 5.78 66069

2019-20 467759 15645 0.03 0.01 0.35 284.37 0.14 0.00 3.81 102258

egkjk"Vª            

(i) yksvj ijsy 2018-19 933731 82046 0.09 0.00 0.12 387.27 0.09 219.18 9.03 102254

2019-20 877128 80072 0.09 0.00 0.07 760.76 0.07 8.54 5.58 144733

(ii) ejksy 2018-19 1343104 80213 0.06 0.01 0.12 370.69 0.05 561.57 11.49 85364

2019-20 1285649 81023 0.06 0.01 0.13 417.69 0.08 411.29 10.46 89723

(iii) ukxiqj 2018-19 462447 60902 0.13 0.04 0.56 298.95 0.35 881.41 9.80 74025

2019-20 482086 70700 0.15 0.05 0.62 317.36 0.45 223.98 8.79 70902

(iv) iq.ks 2018-19 1828528 154254 0.08 0.01 0.22 309.74 0.08 163.92 9.66 46004

2019-20 1955407 157342 0.08 0.01 0.20 344.91 0.09 374.00 5.27 89313

(v) Bk.ks 2018-19 1044682 101440 0.10 0.01 0.16 369.26 0.13 206.48 9.71 82321

2019-20 1097029 92638 0.08 0.01 0.15 391.62 0.17 148.54 7.26 97189

vi) vkSjaxkckn 2018-19 336548 32495 0.10 0.03 0.40 340.14 0.12 0.00 4.80 65609

2019-20 368828 31530 0.09 0.02 0.35 320.83 0.07 0.00 3.38 72711

vii) ukfld 2018-19 232163 32920 0.14 0.03 0.46 334.25 0.28 0.00 10.97 68805

2019-20 260033 34108 0.13 0.02 0.37 369.41 0.24 0.00 8.13 75430

vksfM'kk 2018-19 885636 64162 0.07 0.01 0.29 281.14 0.13 271.93 9.14 57419

2019-20 948693 66228 0.07 0.01 0.28 318.11 0.13 371.85 8.77 61362

iqnqPpsjh 2018-19 163255 34771 0.21 0.06 0.74 307.32 0.77 272.69 18.85 70353

2019-20 160867 34248 0.21 0.05 0.74 292.14 0.50 116.65 13.36 78806

iatkc            

(i) {ks-dk- iatkc 2018-19 656365 86060 0.13 0.01 0.27 274.19 0.23 737.67 10.48 60032

2019-20 635276 90136 0.14 0.01 0.27 290.13 0.19 205.42 6.91 66181

(ii) tkya/kj 2018-19 342569 64418 0.19 0.01 0.43 247.57 0.20 75.87 10.12 57705

2019-20 370266 65934 0.18 0.01 0.40 266.01 0.31 193.65 7.67 66685

(iii) yqf/k;kuk 2018-19 551095 43830 0.08 0.01 0.33 263.12 0.38 240.84 8.48 61997

2019-20 554742 133548 0.24 0.01 0.27 313.94 0.26 189.48 5.83 59838

jktLFkku            

(i) t;iqj 2018-19 1341278 82329 0.06 0.01 0.16 277.91 0.06 73.39 6.61 68587

2019-20 1362602 85196 0.06 0.01 0.16 293.64 0.08 164.46 5.08 69071

(ii) mn;iqj 2018-19 290241 33174 0.11 0.02 0.30 302.87 0.06 0.00 11.27 46500

2019-20 299623 31199 0.10 0.01 0.28 347.66 0.11 0.00 6.93 78045
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STATE/AREA PERIOD

No. of 
employees 

deemed 
exposed 
to risk of 
Sickness 
Benefit

Total No. 
of cash 
benefit 

payments

Average 
No. of cash 

benefit 
payments 

per 
employee 
per annum

SICKNESS BENEFIT EXTENDED SICKNESS 
BENEFIT MATERNITY BENEFIT

Rate of 
fresh 
spells 

p.e.p.a.

Average 
no. of 

sickness 
benefit 

days 
p.e.p.a.

Average 
daily 

benefit 
rate

Rate of 
fresh cases 
per 1000 

employees 
per annum

Average 
duration 

per 
terminated 

case

Rate of 
confinement 

per 1000 
insured 
women 

employees 
exposed

Average 
amount 
paid per 
confine- 

ment 
(`)

1 2 3 4 5 6 7 8 9 10 11 12
MADHYA PRADESH            

i)Inodre 2018-19 861704 117699 0.14 0.03 0.41 282.87 0.14 11389.50 6.97 48685

2019-20 901805 123092 0.14 0.03 0.40 289.03 0.14 11389.50 5.31 64688

ii) Bhopal 2018-19 407925 44775 0.11 0.02 0.42 266.98 0.24 0.00 5.78 66069

2019-20 467759 15645 0.03 0.01 0.35 284.37 0.14 0.00 3.81 102258

MAHARASHTRA            

(i)	Lower	Parel 2018-19 933731 82046 0.09 0.00 0.12 387.27 0.09 219.18 9.03 102254

2019-20 877128 80072 0.09 0.00 0.07 760.76 0.07 8.54 5.58 144733

(ii) Marol 2018-19 1343104 80213 0.06 0.01 0.12 370.69 0.05 561.57 11.49 85364

2019-20 1285649 81023 0.06 0.01 0.13 417.69 0.08 411.29 10.46 89723

(iii)	Nagpur 2018-19 462447 60902 0.13 0.04 0.56 298.95 0.35 881.41 9.80 74025

2019-20 482086 70700 0.15 0.05 0.62 317.36 0.45 223.98 8.79 70902

(iv)	Pune 2018-19 1828528 154254 0.08 0.01 0.22 309.74 0.08 163.92 9.66 46004

2019-20 1955407 157342 0.08 0.01 0.20 344.91 0.09 374.00 5.27 89313

(v) Thane 2018-19 1044682 101440 0.10 0.01 0.16 369.26 0.13 206.48 9.71 82321

2019-20 1097029 92638 0.08 0.01 0.15 391.62 0.17 148.54 7.26 97189

vi)	Aurangabad 2018-19 336548 32495 0.10 0.03 0.40 340.14 0.12 0.00 4.80 65609

2019-20 368828 31530 0.09 0.02 0.35 320.83 0.07 0.00 3.38 72711

vii) Nasik 2018-19 232163 32920 0.14 0.03 0.46 334.25 0.28 0.00 10.97 68805

2019-20 260033 34108 0.13 0.02 0.37 369.41 0.24 0.00 8.13 75430

ODISHA 2018-19 885636 64162 0.07 0.01 0.29 281.14 0.13 271.93 9.14 57419

2019-20 948693 66228 0.07 0.01 0.28 318.11 0.13 371.85 8.77 61362

PUDUCHERRY 2018-19 163255 34771 0.21 0.06 0.74 307.32 0.77 272.69 18.85 70353

2019-20 160867 34248 0.21 0.05 0.74 292.14 0.50 116.65 13.36 78806

PUNJAB            

(i)	R.O.	Punjab 2018-19 656365 86060 0.13 0.01 0.27 274.19 0.23 737.67 10.48 60032

2019-20 635276 90136 0.14 0.01 0.27 290.13 0.19 205.42 6.91 66181

(ii)	Jalandhar 2018-19 342569 64418 0.19 0.01 0.43 247.57 0.20 75.87 10.12 57705

2019-20 370266 65934 0.18 0.01 0.40 266.01 0.31 193.65 7.67 66685

(iii)	Ludhaina 2018-19 551095 43830 0.08 0.01 0.33 263.12 0.38 240.84 8.48 61997

2019-20 554742 133548 0.24 0.01 0.27 313.94 0.26 189.48 5.83 59838

RAJASTHAN            
(i)	Jaipur 2018-19 1341278 82329 0.06 0.01 0.16 277.91 0.06 73.39 6.61 68587

2019-20 1362602 85196 0.06 0.01 0.16 293.64 0.08 164.46 5.08 69071

(ii)	Udaipur 2018-19 290241 33174 0.11 0.02 0.30 302.87 0.06 0.00 11.27 46500

2019-20 299623 31199 0.10 0.01 0.28 347.66 0.11 0.00 6.93 78045
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okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k

chekjh 
fgrykHk ds 

fy, 
tksf[kexzLr 
ekus x, 
deZpkfj;ksa 
dh la[;k

udn 
fgrykHk 

Hkqxrkuksa dh 
dqy la[;k

izfro"kZ izfr 
deZpkjh udn 

fgrykHk 
Hkqxrkuksa dh 
vkSlr la[;k

chekjh fgrykHk foLrkfjr chekjh fgrykHk ekr`Ro fgrykHk

izfro"kZ 
izfr 

deZpkjh 
u, nkoksa 
dh nj

izfro"kZ 
izfr 

deZpkjh 
chekjh 
fgrykHk 
fnuksa dh 
vkSlr 
la[;k

vkSlr 
nSfud 
fgrykHk 

nj

izfro"kZ izfr 
1000 deZpkjh 
u, ekeyksa 
dh nj

izfr lekIr 
ekeys dh 

vkSlr vof/k

izfr 1000 
chekÑr efgyk 
deZpkjh izlo 

dh nj

izfr izlo 
Hkqxrku 
dh xbZ 
vkSlr 
jkf'k

(`)

1 2 3 4 5 6 7 8 9 10 11 12

iii) tks/kiqj 2018-19 225430 35780 0.16 0.03 0.51 309.39 0.12 0.00 7.01 61339

2019-20 248520 37155 0.15 0.03 0.51 334.23 0.08 0.00 4.10 62964

rfeyukMq            

(i) psUubZ 2018-19 3130201 140994 0.05 0.00 0.14 305.86 0.10 141.71 9.09 74013

2019-20 3002472 135847 0.05 0.00 0.16 317.38 0.13 165.55 7.82 77162

(ii) dks;EcVwj 2018-19 1042392 65809 0.06 0.01 0.15 339.41 0.10 114.50 6.83 73293

2019-20 1092350 67808 0.06 0.01 0.16 325.05 0.11 0.00 4.62 85902

(iii) enqjS 2018-19 587060 65189 0.11 0.01 0.32 221.10 0.38 235.57 7.60 52630

2019-20 599568 72450 0.12 0.01 0.32 236.08 0.37 253.92 6.43 59759

(iv) lsye 2018-19 562622 38704 0.07 0.01 0.16 274.83 0.09 195.38 9.63 64879

2019-20 569931 40616 0.07 0.01 0.18 300.54 0.10 913.40 7.01 79886

(v) fr:usyosyh 2018-19 287002 28560 0.10 0.01 0.28 256.13 0.35 322.03 9.48 61242

2019-20 273646 30661 0.11 0.01 0.31 272.59 0.46 275.02 7.92 66329

rsyaxkuk 2018-19 2317360 133477 0.06 0.01 0.21 292.70 0.03 237.18 9.33 64811

2019-20 2388020 123170 0.05 0.01 0.18 304.16 0.02 275.02 6.33 75593

mÙkj izns'k            

(i) dkuiqj 2018-19 582743 86335 0.15 0.01 0.21 271.07 0.22 0.00 1.83 119420

2019-20 632778 63170 0.10 0.01 0.32 138.66 0.21 0.00 1.61 81680

(ii) uks,Mk 2018-19 1536497 17014 0.00 0.00 0.16 312.49 0.10 0.00 3.84 98883

2019-20 1605676 93077 0.00 0.00 0.20 278.83 0.14 0.00 3.45 113122

(iii) okjk.klh 2018-19 127217 40859 0.32 0.00 0.08 285.76 0.04 18.91 3.04 41702

2019-20 155396 39665 0.26 0.00 0.06 275.06 0.05 21.94 4.44 47157

(iv) y[kuÅ 2018-19 530934 61749 0.12 0.00 0.07 257.89 0.05 148.00 4.37 63121

2019-20 621108 68391 0.11 0.00 0.05 277.95 0.03 0.00 2.96 83841

mÙkjk[kaM 2018-19 838036 14570 0.02 0.01 0.24 320.54 0.02 0.00 6.47 68551

2019-20 831238 34207 0.04 0.02 0.29 303.82 0.01 0.00 7.54 60233

if'pe caxky            

(i) dksydkrk 2018-19 1924306 332700 0.17 0.02 0.59 298.90 0.52 131.83 4.53 81242

2019-20 1929205 329682 0.17 0.02 0.56 315.97 0.70 157.67 5.06 78241

(ii) cSjdiqj 2018-19 431271 191632 0.44 0.02 0.73 291.41 0.85 211.20 4.29 54278

2019-20 439622 204553 0.47 0.02 0.66 325.99 1.15 224.18 3.83 57143

(iii) nqxkZiqj 2018-19 291333 20755 0.07 0.02 0.46 258.60 0.26 513.51 5.15 50361

2019-20 320229 21900 0.07 0.01 0.41 272.69 0.36 557.11 3.51 72919

 
vf[ky Hkkjr

2018-19 45341603 3823491 0.08 0.01 0.28 301.41 0.18 356.06 10.30 70013

2019-20 45824417 3974166 0.09 0.01 0.27 317.87 0.20 275.26 7.85 77971
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STATE/AREA PERIOD

No. of 
employees 

deemed 
exposed 
to risk of 
Sickness 
Benefit

Total No. 
of cash 
benefit 

payments

Average 
No. of cash 

benefit 
payments 

per 
employee 
per annum

SICKNESS BENEFIT EXTENDED SICKNESS 
BENEFIT MATERNITY BENEFIT

Rate of 
fresh 
spells 

p.e.p.a.

Average 
no. of 

sickness 
benefit 

days 
p.e.p.a.

Average 
daily 

benefit 
rate

Rate of 
fresh cases 
per 1000 

employees 
per annum

Average 
duration 

per 
terminated 

case

Rate of 
confinement 

per 1000 
insured 
women 

employees 
exposed

Average 
amount 
paid per 
confine- 

ment 
(`)

1 2 3 4 5 6 7 8 9 10 11 12
iii)	Jodhpur 2018-19 225430 35780 0.16 0.03 0.51 309.39 0.12 0.00 7.01 61339

2019-20 248520 37155 0.15 0.03 0.51 334.23 0.08 0.00 4.10 62964

TAMIL NADU            
(i) Chennai 2018-19 3130201 140994 0.05 0.00 0.14 305.86 0.10 141.71 9.09 74013

2019-20 3002472 135847 0.05 0.00 0.16 317.38 0.13 165.55 7.82 77162

(ii) Coimbatore 2018-19 1042392 65809 0.06 0.01 0.15 339.41 0.10 114.50 6.83 73293

2019-20 1092350 67808 0.06 0.01 0.16 325.05 0.11 0.00 4.62 85902

(iii)	Madurai 2018-19 587060 65189 0.11 0.01 0.32 221.10 0.38 235.57 7.60 52630

2019-20 599568 72450 0.12 0.01 0.32 236.08 0.37 253.92 6.43 59759

(iv) Salem 2018-19 562622 38704 0.07 0.01 0.16 274.83 0.09 195.38 9.63 64879

2019-20 569931 40616 0.07 0.01 0.18 300.54 0.10 913.40 7.01 79886

(v)	Tirunelveli 2018-19 287002 28560 0.10 0.01 0.28 256.13 0.35 322.03 9.48 61242

2019-20 273646 30661 0.11 0.01 0.31 272.59 0.46 275.02 7.92 66329

TELANGANA 2018-19 2317360 133477 0.06 0.01 0.21 292.70 0.03 237.18 9.33 64811

2019-20 2388020 123170 0.05 0.01 0.18 304.16 0.02 275.02 6.33 75593

UTTAR PRADESH            
(i)	Kanpur	 2018-19 582743 86335 0.15 0.01 0.21 271.07 0.22 0.00 1.83 119420

2019-20 632778 63170 0.10 0.01 0.32 138.66 0.21 0.00 1.61 81680

(ii) Noida 2018-19 1536497 17014 0.00 0.00 0.16 312.49 0.10 0.00 3.84 98883

2019-20 1605676 93077 0.00 0.00 0.20 278.83 0.14 0.00 3.45 113122

(iii) Varanasi 2018-19 127217 40859 0.32 0.00 0.08 285.76 0.04 18.91 3.04 41702

2019-20 155396 39665 0.26 0.00 0.06 275.06 0.05 21.94 4.44 47157

(iv)	Lucknow 2018-19 530934 61749 0.12 0.00 0.07 257.89 0.05 148.00 4.37 63121

2019-20 621108 68391 0.11 0.00 0.05 277.95 0.03 0.00 2.96 83841

UTTARAKHAND 2018-19 838036 14570 0.02 0.01 0.24 320.54 0.02 0.00 6.47 68551

2019-20 831238 34207 0.04 0.02 0.29 303.82 0.01 0.00 7.54 60233

WEST BENGAL            
(i)	Kolkata 2018-19 1924306 332700 0.17 0.02 0.59 298.90 0.52 131.83 4.53 81242

2019-20 1929205 329682 0.17 0.02 0.56 315.97 0.70 157.67 5.06 78241

(ii) Barrackpore 2018-19 431271 191632 0.44 0.02 0.73 291.41 0.85 211.20 4.29 54278

2019-20 439622 204553 0.47 0.02 0.66 325.99 1.15 224.18 3.83 57143

(iii)	Durgapur 2018-19 291333 20755 0.07 0.02 0.46 258.60 0.26 513.51 5.15 50361

2019-20 320229 21900 0.07 0.01 0.41 272.69 0.36 557.11 3.51 72919

 
ALL INDIA

2018-19 45341603 3823491 0.08 0.01 0.28 301.41 0.18 356.06 10.30 70013

2019-20 45824417 3974166 0.09 0.01 0.27 317.87 0.20 275.26 7.85 77971

82



okf"kZd fjiksVZ  2019-20

jkT;@{ks= vof/k

jkstxkj 
pksV esa 

tksf[kexzLr
ekus x,
deZpkfj;ksa
dh la[;k

vLFkk;h fu%'kDrrk fgrykHk LFkk;h fu%'kDrrk fgrykHk vkfJrtu fgrykHk

izfro"kZ izfr
deZpkjh
u, nkoksa
dh nj

izfro"kZ 
izfr

deZpkjh
fnuksa dh
la[;k

vLFkk;h
fu%'kDrrk
fgrykHk 
dh vkSlr 
nSfud

nj ¼` esa½

LohÑr
u, 

ekeyksa
dh la[;k

izfro"kZ
izfr 1000
deZPkkjh

u, ekeyksa
dh nj

,deq'r
Hkxq rku ds 

fy,
lajk'khÑr
ekeyksa

dh la[;k

o"kZ ds
var esa
fgr 

ykHkkfFkZ;ksa
dh la[;k

e`R;q ds
LohÑr
ekeyksa 
dh

la[;k

o"kZ ds  
var esa 
fgr 

ykHkkfFkZ;ksa
dh la[;k

1 2 3 4 5 6 7 8 9 10 11 12

vka/kz izns'k            

i) fot;okM+k
2018-19 560445 0.000 0.03 321.53 126 0.22 124 2202 75 1355

2019-20 584495 0.000 0.03 367.48 113 0.19 69 2308 34 1431

ii) fo'kk[kkiV~Vue
2018-19 331935 0.000 0.09 314.41 94 0.28 39 1791 33 766

2019-20 355515 0.000 0.06 342.60 135 0.38 36 1916 35 851

iii) fr:ifr
2018-19 232975 0.000 0.04 301.48 13 0.06 0 8 20 52

2019-20 243225 0.000 0.04 334.13 35 0.14 4 24 74 173

vle] es?kky; 
ukxkyS.M] flfDde]
ef.kiqj] f=iqjk] 
fetksje rFkk
v:.kkapy izns'k

2018-19 278910 0.000 0.03 248.05 18 0.06 0 524 4 730

2019-20 308905 0.000 0.03 299.16 19 0.06 0 552 16 763

fcgkj
2018-19 236875 0.000 0.04 389.58 20 0.08 0 4684 39 1861

2019-20 285645 0.000 0.03 351.29 18 0.06 0 4700 42 2009

paMhx<+ la?k 
jkT; {ks=

2018-19 187385 0.000 0.04 357.02 28 0.15 4 7914 20 753

2019-20 155790 0.000 0.05 332.83 45 0.29 7 7931 12 783

NÙkhlx<
2018-19 540690 0.000 0.04 315.18 102 0.19 0 1215 128 1982

2019-20 511975 0.000 0.05 351.41 98 0.19 0 1289 139 2357

fnYyh            

(i) jktsUnz Iysl
2018-19 583280 0.000 0.04 509.94 64 0.11 0 5915 31 4838

2019-20 562035 0.000 0.04 514.84 74 0.13 0 6678 40 4977

(ii) vks[kyk
2018-19 808735 0.000 0.01 524.62 23 0.03 0 1287 19 730

2019-20 697390 0.000 0.01 799.40 17 0.02 0 1307 42 879

(iii) jksfg.kh
2018-19 227885 0.000 0.30 335.25 384 1.69 0 2674 23 752

2019-20 230645 0.000 0.21 395.34 379 1.64 0 2674 104 856

xksok
2018-19 236195 0.000 0.05 407.92 25 0.11 5 1092 13 746

2019-20 221415 0.000 0.05 406.87 26 0.12 0 1119 16 788

xqtjkr            

(i) vgenkckn
2018-19 733070 0.010 0.15 365.03 474 0.65 94 11268 62 8048

2019-20 753935 0.000 0.11 379.23 476 0.63 63 11489 99 8301

(ii) vydkiqjh oM+ksnjk
2018-19 268065 0.000 0.13 343.63 42 0.16 0 1953 32 1023

2019-20 340885 0.000 0.11 361.91 107 0.31 1 2024 25 1075

(iii) lwjr
2018-19 428815 0.000 0.04 420.45 68 0.16 0 1013 70 1416

2019-20 404810 0.000 0.04 451.93 81 0.20 0 1108 64 1581

Ikfjf'k"V&IV&[k
o"kZ 2018&2019 ,oa 2019&2020 ds nkSjku Lohd`r LFkk;h fu%'kDrrk fgrykHk] vLFkk;h fu%'kDrrk fgrykHk  

rFkk vkfJrtu fgrykHk nkoksa dh ?kVuk&nj ¼jkT;okj½
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APPENDIX-IV-B
Incidence of PDB, TDB and DB Claims admitted during the year 2018-19 & 2019-20 [State-Wise]

STATE/ 
AREA Period

No. of 
employees 

deemed 
exposed to risk 

to E.I.

Temporary Disablement Benefit Permanent Disablement Benefit Dependants' Benefit

Rate of fresh 
spells per 

employee per 
annum

No. of days 
per employee 

per annum

Average 
daily rate of 

TDB (`)

No. of 
fresh cases 
admitted

Rate of fresh 
case per 1000 

employees 
per annum

No. of cases 
commuted for 

lump-sum

No. of 
beneficiaries at 
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Andhra Pradesh            

i)	Vijayawada
2018-19 560445 0.000 0.03 321.53 126 0.22 124 2202 75 1355

2019-20 584495 0.000 0.03 367.48 113 0.19 69 2308 34 1431

ii) Vishakhapatnam
2018-19 331935 0.000 0.09 314.41 94 0.28 39 1791 33 766

2019-20 355515 0.000 0.06 342.60 135 0.38 36 1916 35 851

iii)	Tirupati
2018-19 232975 0.000 0.04 301.48 13 0.06 0 8 20 52

2019-20 243225 0.000 0.04 334.13 35 0.14 4 24 74 173

ASSAM, MEGHA-
LAYA,	NAGLAND,	
SIKKIM,	MANI-
PUR, TRIPURA, 
MIZORAM	&	
ARUNACHAL	
PRADESH

2018-19 278910 0.000 0.03 248.05 18 0.06 0 524 4 730

2019-20 308905 0.000 0.03 299.16 19 0.06 0 552 16 763

BIHAR
2018-19 236875 0.000 0.04 389.58 20 0.08 0 4684 39 1861

2019-20 285645 0.000 0.03 351.29 18 0.06 0 4700 42 2009

CHANDIGARH U.T. 
2018-19 187385 0.000 0.04 357.02 28 0.15 4 7914 20 753

2019-20 155790 0.000 0.05 332.83 45 0.29 7 7931 12 783

CHHATTISGARH
2018-19 540690 0.000 0.04 315.18 102 0.19 0 1215 128 1982

2019-20 511975 0.000 0.05 351.41 98 0.19 0 1289 139 2357

Delhi            

(i) Rajindra Place
2018-19 583280 0.000 0.04 509.94 64 0.11 0 5915 31 4838

2019-20 562035 0.000 0.04 514.84 74 0.13 0 6678 40 4977

(ii) Okhla
2018-19 808735 0.000 0.01 524.62 23 0.03 0 1287 19 730

2019-20 697390 0.000 0.01 799.40 17 0.02 0 1307 42 879

(iii) Rohini
2018-19 227885 0.000 0.30 335.25 384 1.69 0 2674 23 752

2019-20 230645 0.000 0.21 395.34 379 1.64 0 2674 104 856

GOA
2018-19 236195 0.000 0.05 407.92 25 0.11 5 1092 13 746

2019-20 221415 0.000 0.05 406.87 26 0.12 0 1119 16 788

Gujarat            

(i) Ahmedabad
2018-19 733070 0.010 0.15 365.03 474 0.65 94 11268 62 8048

2019-20 753935 0.000 0.11 379.23 476 0.63 63 11489 99 8301

(ii)Alkapuri	Baroda
2018-19 268065 0.000 0.13 343.63 42 0.16 0 1953 32 1023

2019-20 340885 0.000 0.11 361.91 107 0.31 1 2024 25 1075

(iii)	Surat
2018-19 428815 0.000 0.04 420.45 68 0.16 0 1013 70 1416

2019-20 404810 0.000 0.04 451.93 81 0.20 0 1108 64 1581
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gfj;k.kk            

(i) Qjhnkckn
2018-19 742645 0.000 0.14 294.31 685 0.92 0 18383 73 5987

2019-20 757205 0.000 0.09 325.43 485 0.64 0 19021 74 6199

(ii) xq:xzke
2018-19 1559155 0.000 0.01 296.44 253 0.16 0 2811 83 688

2019-20 1268035 0.000 0.01 341.32 143 0.11 0 2965 36 787

iii) vEckyk
2018-19 237680 0.000 0.09 304.83 48 0.20 3 407 8 295

2019-20 244145 0.000 0.07 298.34 32 0.13 0 500 22 347

fgekpy izns'k
2018-19 287420 0.000 0.15 286.77 292 1.02 8 1466 60 1130

2019-20 303220 0.000 0.15 317.38 207 0.68 2 1699 43 1237

tEew ,oa d'ehj
2018-19 245380 0.000 0.04 289.82 35 0.14 2 560 19 707

2019-20 174375 0.000 0.05 351.70 26 0.15 0 593 15 751

>kj[kaM
2018-19 367435 0.000 0.05 311.88 36 0.10 0 1511 29 921

2019-20 400560 0.000 0.05 347.17 31 0.08 0 1544 11 954

dukZVd            

(I) fcUuh isV
2018-19 1022680 0.000 0.03 372.85 62 0.06 3 6159 26 2761

2019-20 1017555 0.000 0.02 387.73 69 0.07 0 6203 18 2798

(ii) cksEelkUnzk
2018-19 741285 0.000 0.01 366.85 28 0.04 0 1129 0 194

2019-20 726530 0.000 0.01 544.91 10 0.01 0 1200 10 218

(iii) ih.;k
2018-19 503765 0.000 0.04 372.48 56 0.11 12 5997 4 221

2019-20 486755 0.000 0.03 392.32 21 0.04 1 6037 4 230

(iv) gqcyh
2018-19 297975 0.000 0.12 346.08 75 0.25 14 2562 41 1475

2019-20 320330 0.000 0.09 393.14 86 0.27 6 2655 53 1607

(v) xqycxkZ
2018-19 146620 0.000 0.02 425.32 7 0.05 1 500 17 134

2019-20 153140 0.000 0.04 403.76 8 0.05 0 510 18 180

vi) eSlwj
2018-19 208600 0.000 0.04 354.53 29 0.14 2 176 6 122

2019-20 225245 0.000 0.03 466.77 31 0.14 1 191 8 137

vii) eSaxyq:
2018-19 185630 0.000 0.04 342.98 19 0.10 0 36 15 81

2019-20 187810 0.000 0.04 439.19 9 0.05 0 43 30 179

dsjy            

(i) r`''kwj
2018-19 155700 0.010 0.28 318.07 38 0.24 1 4280 11 2014

2019-20 153420 0.010 0.31 336.51 67 0.44 1 4326 18 2054

(ii) dksf>dksM
2018-19 164295 0.010 0.27 287.77 56 0.34 0 1236 12 167

2019-20 159770 0.010 0.24 354.33 52 0.33 0 1260 9 188

(iii) ,.kkZdqye
2018-19 399480 0.000 0.19 359.71 70 0.18 0 2666 18 468

2019-20 398305 0.000 0.17 376.81 35 0.09 1 2754 45 572

(iv) dksYye
2018-19 136675 0.010 0.25 264.27 4 0.03 1 2297 5 269

2019-20 135035 0.000 0.22 293.81 26 0.19 2 2327 6 289

v) fr:ouariqje
2018-19 123195 0.000 0.11 285.31 18 0.15 0 30 6 51

2019-20 132785 0.000 0.16 321.69 22 0.17 0 31 10 83

84



ANNUAL REPORT 2019-20

STATE/ 
AREA Period

No. of 
employees 

deemed 
exposed to risk 

to E.I.

Temporary Disablement Benefit Permanent Disablement Benefit Dependants' Benefit

Rate of fresh 
spells per 

employee per 
annum

No. of days 
per employee 

per annum

Average 
daily rate of 

TDB (`)

No. of 
fresh cases 
admitted

Rate of fresh 
case per 1000 

employees 
per annum

No. of cases 
commuted for 

lump-sum

No. of 
beneficiaries at 
the end of the 

year

No. of 
death cases 

admitted

No. of 
beneficiaries 
at the end of 

the year

1 2 3 4 5 6 7 8 9 10 11 12

Haryana            

(i) Faridabad
2018-19 742645 0.000 0.14 294.31 685 0.92 0 18383 73 5987

2019-20 757205 0.000 0.09 325.43 485 0.64 0 19021 74 6199

(ii)	Gurugram
2018-19 1559155 0.000 0.01 296.44 253 0.16 0 2811 83 688

2019-20 1268035 0.000 0.01 341.32 143 0.11 0 2965 36 787

iii) Ambala
2018-19 237680 0.000 0.09 304.83 48 0.20 3 407 8 295

2019-20 244145 0.000 0.07 298.34 32 0.13 0 500 22 347

HIMACHAL	
PRADESH

2018-19 287420 0.000 0.15 286.77 292 1.02 8 1466 60 1130

2019-20 303220 0.000 0.15 317.38 207 0.68 2 1699 43 1237

JAMMU	&	KASH-
MIR

2018-19 245380 0.000 0.04 289.82 35 0.14 2 560 19 707

2019-20 174375 0.000 0.05 351.70 26 0.15 0 593 15 751

JHARKHAND
2018-19 367435 0.000 0.05 311.88 36 0.10 0 1511 29 921

2019-20 400560 0.000 0.05 347.17 31 0.08 0 1544 11 954

Karnataka            

(i)	Binney	peth
2018-19 1022680 0.000 0.03 372.85 62 0.06 3 6159 26 2761

2019-20 1017555 0.000 0.02 387.73 69 0.07 0 6203 18 2798

(ii) Bommasandra
2018-19 741285 0.000 0.01 366.85 28 0.04 0 1129 0 194

2019-20 726530 0.000 0.01 544.91 10 0.01 0 1200 10 218

(iii)	Peenya
2018-19 503765 0.000 0.04 372.48 56 0.11 12 5997 4 221

2019-20 486755 0.000 0.03 392.32 21 0.04 1 6037 4 230

(iv)	Hubli	
2018-19 297975 0.000 0.12 346.08 75 0.25 14 2562 41 1475

2019-20 320330 0.000 0.09 393.14 86 0.27 6 2655 53 1607

(v)	Gulbarga
2018-19 146620 0.000 0.02 425.32 7 0.05 1 500 17 134

2019-20 153140 0.000 0.04 403.76 8 0.05 0 510 18 180

vi)	Mysore
2018-19 208600 0.000 0.04 354.53 29 0.14 2 176 6 122

2019-20 225245 0.000 0.03 466.77 31 0.14 1 191 8 137

vii) Mangalore
2018-19 185630 0.000 0.04 342.98 19 0.10 0 36 15 81

2019-20 187810 0.000 0.04 439.19 9 0.05 0 43 30 179

Kerala            

(i)	Thrissur
2018-19 155700 0.010 0.28 318.07 38 0.24 1 4280 11 2014

2019-20 153420 0.010 0.31 336.51 67 0.44 1 4326 18 2054

(ii)	Kozhikode
2018-19 164295 0.010 0.27 287.77 56 0.34 0 1236 12 167

2019-20 159770 0.010 0.24 354.33 52 0.33 0 1260 9 188

(iii)	Ernakulam
2018-19 399480 0.000 0.19 359.71 70 0.18 0 2666 18 468

2019-20 398305 0.000 0.17 376.81 35 0.09 1 2754 45 572

(iv)	Kollam	
2018-19 136675 0.010 0.25 264.27 4 0.03 1 2297 5 269

2019-20 135035 0.000 0.22 293.81 26 0.19 2 2327 6 289

v)	Thiruvananthapuram
2018-19 123195 0.000 0.11 285.31 18 0.15 0 30 6 51

2019-20 132785 0.000 0.16 321.69 22 0.17 0 31 10 83
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e/; izns'k            

i) bankSj
2018-19 598755 0.000 0.13 314.07 257 0.43 8 9262 95 5079

2019-20 622865 0.000 0.12 346.29 277 0.44 6 9454 58 5195

ii) Hkksiky
2018-19 306370 0.000 0.11 303.86 72 0.24 0 90 0 0

2019-20 326095 0.000 0.09 320.27 55 0.17 0 90 2 5

egkjk"Vª            

(i) yksvj ijsy
2018-19 627160 0.000 0.02 420.20 56 0.09 5 9128 19 10257

2019-20 583705 0.000 0.01 471.50 45 0.08 0 9180 10 10285

(ii) ejksy
2018-19 908465 0.000 0.03 398.72 152 0.17 25 3656 53 689

2019-20 859810 0.000 0.03 406.74 156 0.18 2 3851 71 858

(iii) ukxiqj
2018-19 324135 0.000 0.14 337.59 64 0.20 0 1471 54 1865

2019-20 330325 0.000 0.14 345.17 62 0.19 2 1551 161 1928

(iv) iq.ks
2018-19 1275730 0.000 0.07 366.37 300 0.24 15 13383 20 3120

2019-20 1362720 0.000 0.06 410.77 516 0.38 7 13824 135 3474

(v) Bk.ks
2018-19 735640 0.000 0.04 404.75 224 0.30 7 4063 19 1029

2019-20 752760 0.000 0.05 430.19 194 0.26 3 4209 73 1206

vi) vkSjaxkckn
2018-19 233910 0.000 0.09 381.93 92 0.39 0 1282 22 350

2019-20 260650 0.000 0.08 394.47 63 0.24 0 1343 43 461

vii) ukfld
2018-19 162095 0.010 0.21 406.55 123 0.76 3 255 8 165

2019-20 185095 0.000 0.12 421.46 94 0.51 4 346 24 229

vksfM'kk
2018-19 624940 0.000 0.05 320.30 55 0.09 0 2620 63 2313

2019-20 655835 0.000 0.04 385.61 74 0.11 0 2764 69 2490

iqnqPpsjh
2018-19 112120 0.000 0.12 346.18 32 0.29 1 739 14 367

2019-20 108085 0.000 0.11 374.12 50 0.46 6 779 17 409

iatkc            

(i) {ks-dk- iatkc
2018-19 446335 0.000 0.16 300.51 376 0.84 48 10207 81 7415

2019-20 424355 0.000 0.17 323.56 283 0.67 49 10474 110 7727

(ii) yqf/k;kuk
2018-19 376865 0.000 0.41 230.91 1212 3.22 172 15613 68 1262

2019-20 378085 0.000 0.28 297.02 987 2.61 147 16518 48 1392

(iii) tkya/kj
2018-19 237300 0.000 0.11 255.60 136 0.57 2 705 42 811

2019-20 259785 0.000 0.11 307.25 111 0.43 0 916 53 1085

jktLFkku            

(i) t;iqj
2018-19 933725 0.000 0.06 293.84 242 0.26 17 7296 128 5586

2019-20 927005 0.000 0.06 330.04 193 0.21 11 7489 133 5913

(ii) mn;iqj
2018-19 201210 0.000 0.10 345.71 65 0.32 0 1556 13 431

2019-20 205855 0.000 0.08 416.49 40 0.19 1 1615 17 467

(iii) tks/kiqj
2018-19 161195 0.000 0.10 478.00 62 0.38 1 267 25 622

2019-20 173860 0.000 0.09 428.15 31 0.18 0 335 72 895
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Madhya Pradesh            

i) Indore
2018-19 598755 0.000 0.13 314.07 257 0.43 8 9262 95 5079

2019-20 622865 0.000 0.12 346.29 277 0.44 6 9454 58 5195

ii) Bhopal
2018-19 306370 0.000 0.11 303.86 72 0.24 0 90 0 0

2019-20 326095 0.000 0.09 320.27 55 0.17 0 90 2 5

Maharashtra            

(i)	Lower	Parel
2018-19 627160 0.000 0.02 420.20 56 0.09 5 9128 19 10257

2019-20 583705 0.000 0.01 471.50 45 0.08 0 9180 10 10285

(ii) Marol
2018-19 908465 0.000 0.03 398.72 152 0.17 25 3656 53 689

2019-20 859810 0.000 0.03 406.74 156 0.18 2 3851 71 858

(iii)	Nagpur
2018-19 324135 0.000 0.14 337.59 64 0.20 0 1471 54 1865

2019-20 330325 0.000 0.14 345.17 62 0.19 2 1551 161 1928

(iv)	Pune
2018-19 1275730 0.000 0.07 366.37 300 0.24 15 13383 20 3120

2019-20 1362720 0.000 0.06 410.77 516 0.38 7 13824 135 3474

(v) Thane
2018-19 735640 0.000 0.04 404.75 224 0.30 7 4063 19 1029

2019-20 752760 0.000 0.05 430.19 194 0.26 3 4209 73 1206

vi)	Aurangabad
2018-19 233910 0.000 0.09 381.93 92 0.39 0 1282 22 350

2019-20 260650 0.000 0.08 394.47 63 0.24 0 1343 43 461

vii) Nasik
2018-19 162095 0.010 0.21 406.55 123 0.76 3 255 8 165

2019-20 185095 0.000 0.12 421.46 94 0.51 4 346 24 229

ODISHA
2018-19 624940 0.000 0.05 320.30 55 0.09 0 2620 63 2313

2019-20 655835 0.000 0.04 385.61 74 0.11 0 2764 69 2490

PUDUCHERRY
2018-19 112120 0.000 0.12 346.18 32 0.29 1 739 14 367

2019-20 108085 0.000 0.11 374.12 50 0.46 6 779 17 409

Punjab            

(i)	RO	Punjab
2018-19 446335 0.000 0.16 300.51 376 0.84 48 10207 81 7415

2019-20 424355 0.000 0.17 323.56 283 0.67 49 10474 110 7727

(ii)	Ludhiana
2018-19 376865 0.000 0.41 230.91 1212 3.22 172 15613 68 1262

2019-20 378085 0.000 0.28 297.02 987 2.61 147 16518 48 1392

(iii)	Jalandhar
2018-19 237300 0.000 0.11 255.60 136 0.57 2 705 42 811

2019-20 259785 0.000 0.11 307.25 111 0.43 0 916 53 1085

Rajasthan            

(i)	Jaipur
2018-19 933725 0.000 0.06 293.84 242 0.26 17 7296 128 5586

2019-20 927005 0.000 0.06 330.04 193 0.21 11 7489 133 5913

(ii)	Udaipur
2018-19 201210 0.000 0.10 345.71 65 0.32 0 1556 13 431

2019-20 205855 0.000 0.08 416.49 40 0.19 1 1615 17 467

(iii)	Jodhpur
2018-19 161195 0.000 0.10 478.00 62 0.38 1 267 25 622

2019-20 173860 0.000 0.09 428.15 31 0.18 0 335 72 895
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rfeyukMw            

(i) psUubZ
2018-19 2154645 0.000 0.03 357.95 228 0.11 6 6454 76 6028

2019-20 1992805 0.000 0.03 399.82 257 0.13 10 6660 109 6298

(ii) lsye
2018-19 396275 0.000 0.03 370.36 78 0.20 2 1844 15 544

2019-20 383850 0.000 0.04 316.75 57 0.15 0 1893 29 611

(iii) dks;EcVwj
2018-19 719330 0.000 0.03 424.02 76 0.11 0 2638 55 1815

2019-20 756590 0.000 0.03 407.58 68 0.09 2 2675 92 2022

(iv) enqjS
2018-19 404055 0.000 0.06 267.71 112 0.28 6 2342 46 2019

2019-20 410200 0.000 0.06 275.41 189 0.46 6 2531 97 2242

(v) fr:usyosyh
2018-19 195920 0.000 0.06 328.08 29 0.15 0 711 27 359

2019-20 180490 0.000 0.08 330.88 56 0.31 1 778 26 427

rsyaxkuk
2018-19 1594965 0.000 0.02 288.64 144 0.09 32 7448 99 6664

2019-20 1642760 0.000 0.02 318.19 140 0.09 17 7561 92 6878

mÙkj izns'k            

(i) dkuiqj
2018-19 407610 0.000 0.04 288.74 78 0.19 0 10075 55 6159

2019-20 443385 0.000 0.04 296.97 89 0.20 0 15649 57 6344

(ii) okjk.klh
2018-19 93360 0.000 0.02 325.50 2 0.02 0 3687 3 168

2019-20 112590 0.000 0.02 308.18 1 0.01 0 3696 6 189

(iii) uks,Mk
2018-19 1056845 0.000 0.04 326.90 199 0.19 0 6060 39 2259

2019-20 1111675 0.000 0.05 317.58 275 0.25 0 6341 118 2592

(iv) y[kuÅ
2018-19 383230 0.000 0.02 365.35 19 0.05 84 348 43 375

2019-20 444175 0.000 0.02 352.36 29 0.07 5 376 22 438

mÙkjk[kaM
2018-19 577690 0.000 0.05 312.84 107 0.19 0 1574 103 807

2019-20 558665 0.000 0.04 306.36 146 0.26 0 2300 27 885

if'pe caxky            

(i) dksydkrk
2018-19 1326700 0.010 0.44 361.11 2925 2.20 1216 39406 49 8539

2019-20 1304480 0.010 0.38 369.54 2878 2.21 1470 41912 85 8731

(ii) cSjdiqj
2018-19 293645 0.020 1.18 348.47 1767 6.02 1055 21168 17 565

2019-20 302130 0.020 0.96 397.38 2327 7.70 1251 23554 57 694

(iii) nqxkZiqj
2018-19 209205 0.000 0.09 322.31 52 0.25 2 237 35 443

2019-20 222855 0.000 0.09 340.71 67 0.30 0 283 54 568

vf[ky Hkkjr
2018-19 31260300 0.002 0.09 337.02 12628 0.40 3020 281331 2388 120842

2019-20 31184425 0.002 0.08 365.76 12793 0.41 3194 299925 3139 128572
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employees 

deemed 
exposed to risk 

to E.I.

Temporary Disablement Benefit Permanent Disablement Benefit Dependants' Benefit

Rate of fresh 
spells per 

employee per 
annum

No. of days 
per employee 

per annum

Average 
daily rate of 

TDB (`)

No. of 
fresh cases 
admitted

Rate of fresh 
case per 1000 

employees 
per annum

No. of cases 
commuted for 

lump-sum

No. of 
beneficiaries at 
the end of the 

year

No. of 
death cases 

admitted

No. of 
beneficiaries 
at the end of 

the year

1 2 3 4 5 6 7 8 9 10 11 12

Tamil Nadu            

(i) Chennai
2018-19 2154645 0.000 0.03 357.95 228 0.11 6 6454 76 6028

2019-20 1992805 0.000 0.03 399.82 257 0.13 10 6660 109 6298

(ii) Salem
2018-19 396275 0.000 0.03 370.36 78 0.20 2 1844 15 544

2019-20 383850 0.000 0.04 316.75 57 0.15 0 1893 29 611

(iii) Coimbatore
2018-19 719330 0.000 0.03 424.02 76 0.11 0 2638 55 1815

2019-20 756590 0.000 0.03 407.58 68 0.09 2 2675 92 2022

(iv)	Madurai
2018-19 404055 0.000 0.06 267.71 112 0.28 6 2342 46 2019

2019-20 410200 0.000 0.06 275.41 189 0.46 6 2531 97 2242

(v)	Tirunelveli
2018-19 195920 0.000 0.06 328.08 29 0.15 0 711 27 359

2019-20 180490 0.000 0.08 330.88 56 0.31 1 778 26 427

 TELANGANA
2018-19 1594965 0.000 0.02 288.64 144 0.09 32 7448 99 6664

2019-20 1642760 0.000 0.02 318.19 140 0.09 17 7561 92 6878

Uttar Pradesh            

(i)	Kanpur
2018-19 407610 0.000 0.04 288.74 78 0.19 0 10075 55 6159

2019-20 443385 0.000 0.04 296.97 89 0.20 0 15649 57 6344

(ii) Varanasi
2018-19 93360 0.000 0.02 325.50 2 0.02 0 3687 3 168

2019-20 112590 0.000 0.02 308.18 1 0.01 0 3696 6 189

(iii) Noida
2018-19 1056845 0.000 0.04 326.90 199 0.19 0 6060 39 2259

2019-20 1111675 0.000 0.05 317.58 275 0.25 0 6341 118 2592

(iv)	Lucknow
2018-19 383230 0.000 0.02 365.35 19 0.05 84 348 43 375

2019-20 444175 0.000 0.02 352.36 29 0.07 5 376 22 438

	UTTRAKHAND
2018-19 577690 0.000 0.05 312.84 107 0.19 0 1574 103 807

2019-20 558665 0.000 0.04 306.36 146 0.26 0 2300 27 885

West Bengal            

(i)	Kolkata
2018-19 1326700 0.010 0.44 361.11 2925 2.20 1216 39406 49 8539

2019-20 1304480 0.010 0.38 369.54 2878 2.21 1470 41912 85 8731

(ii) Barrackpore
2018-19 293645 0.020 1.18 348.47 1767 6.02 1055 21168 17 565

2019-20 302130 0.020 0.96 397.38 2327 7.70 1251 23554 57 694

(iii)	Durgapur
2018-19 209205 0.000 0.09 322.31 52 0.25 2 237 35 443

2019-20 222855 0.000 0.09 340.71 67 0.30 0 283 54 568

ALL INDIA
2018-19 31260300 0.002 0.09 337.02 12628 0.40 3020 281331 2388 120842

2019-20 31184425 0.002 0.08 365.76 12793 0.41 3194 299925 3139 128572
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1 [kk|] is; rFkk rEckdw 0 2018-19 1584864 682 0.43

2019-20 1287802 4535 3.52

2 diM+k 1 2018-19 4721055 2567 0.54

2019-20 2244841 3160 1.41

3 peM+k ,oa jcM+ 2 2018-19 862396 203 0.24

2019-20 612623 233 0.38

4 jlk;u ,oa jlk;u mRikn 3 2018-19 1695270 213 0.13

2019-20 713831 186 0.26

5 xSj&/kkfRod [kfut 4 2018-19 942319 653 0.69

2019-20 216157 113 0.52

6 /kkfRod [kfut 5 2018-19 1792972 703 0.39

2019-20 592622 901 1.52

7 vfHk;kaf=dh 6 2018-19 3955300 1317 0.33

2019-20 2299774 1096 0.48

8 ifjogu 7 2018-19 868124 1012 1.17

2019-20 625157 468 0.75

9 dkxt ,oa eqnz.k 8 2018-19 942575 402 0.43

2019-20 318985 209 0.66

10 fofo/k 9 2018-19 3871503 3675 0.95

2019-20 4052012 658 0.16

11 okf.kfT;d LFkkiuk,a 10 2018-19 9062882 913 0.10

2019-20 14214674 1154 0.08

12 gksVy ,oa jsLrjka 11 2018-19 785582 49 0.06

2019-20 717573 30 0.04

13 flusek rFkk fFk;sVj 12 2018-19 88933 57 0.64

2019-20 32516 2 0.06

14 'kS{kf.kd laLFkku 13 2018-19 114073 79 0.69

2019-20 1261205 28 0.02

15 vLirky] uflZax gkse vkfn 14 2018-19 114072 103 0.90

2019-20 1777158 20 0.01

vf[ky Hkkjr 
2018-19 31401920 12628 0.40

2019-20 30966930 12793 0.41

Øla- m|ksx
m|ksx dksM

la[;k
vof/k

tksf[kexzLr
ekus x,

deZpkfj;ksa dh
vuqekfur la[;k

u, Lohd`r
ekeyksa dh
la[;k

izfro"kZ izfr 
1000 deZpkjh 

LFkk;h fu%'kDrrk 
fgrykHk ekeyksa 

dh nj
[1] [2] [3] [4] [5] [6] [7]

Ikfjf'k"V&IV&x
o"kZ 2018&2019 ,oa 2019&2020 ds nkSjku Lohd`r LFkk;h fu%'kDrrk fgrykHk ¼ihMhch½ nkoksa dh ?kVuk&nj ¼m|ksx&okj½
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S.No. Industry Industry Code 
No. Period

Estimated No. 
of Employees 

exposed to risk

No. of fresh 
cases admitted

Rate of PDB 
cases per 1000 
employees per 

annum

[1] [2] [3] [4] [5] [6] [7]

1 Food	Beverages	&	Tobacoo 0 2018-19 1584864 682 0.43

2019-20 1287802 4535 3.52

2 Textiles 1 2018-19 4721055 2567 0.54

2019-20 2244841 3160 1.41

3 Leather	&	Rubber 2 2018-19 862396 203 0.24

2019-20 612623 233 0.38

4 Chemicals	&	Chemical	Products 3 2018-19 1695270 213 0.13

2019-20 713831 186 0.26

5 Non-Metalic Minerals 4 2018-19 942319 653 0.69

2019-20 216157 113 0.52

6 Metallic Minerals 5 2018-19 1792972 703 0.39

2019-20 592622 901 1.52

7 Engineering 6 2018-19 3955300 1317 0.33

2019-20 2299774 1096 0.48

8 Transport 7 2018-19 868124 1012 1.17

2019-20 625157 468 0.75

9 Paper	&	Printing 8 2018-19 942575 402 0.43

2019-20 318985 209 0.66

10 Miscellaneous 9 2018-19 3871503 3675 0.95

2019-20 4052012 658 0.16

11 Commercial Establishments 10 2018-19 9062882 913 0.10

2019-20 14214674 1154 0.08

12 Hotels	&	Restaurants 11 2018-19 785582 49 0.06

2019-20 717573 30 0.04

13 Cinemas	&	Theatres 12 2018-19 88933 57 0.64

2019-20 32516 2 0.06

14 Educational	Institutions 13 2018-19 114073 79 0.69

2019-20 1261205 28 0.02

15 Hospitals,	Nursing	Homes	etc. 14 2018-19 114072 103 0.90

2019-20 1777158 20 0.01

All INDIA 
2018-19 31401920 12628 0.40

2019-20 30966930 12793 0.41

APPENDIX-IV-C
Incidence of Permanent Disablement Benefit Claims admitted during 2018-19 and 2019-20 Industry-wise
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APPENDIX-VII
Annual statement showing the representation of SCs, STs and OBCs for the calender year 2019 (as on 01.01.2020)

Sl. 
No. Particular

Number of Employees 
GROUP A

Number of Employees 
GROUP B

Number of Employees 
GROUP C

SCs STs OBCs Other Total SCs STs OBCs Other Total SCs STs OBCs Other Total

a
Total Represen- 
tation	as	on	
01.01.2020

416 182 675 1563 2836 37 19 12 185 253 3924 1347 5091 10963 21325

b
By	Direct	
Recruitment	
during	2019

26 15 69 73 183 0 0 0 0 0 359 135 589 1017 2100

c By	Promotion	
during	2019 0 0 0 0 0 5 2 0 18 25 147 60 115 818 1140

d By	Deputation	
during	2019 0 0 0 3 3 0 0 0 0 0 0 0 0 0 0

Total (b+c+d) 26 15 69 76 186 5 2 0 18 25 506 195 704 1835 3240

Ø- 
la-

fooj.k

deZpkfj;ksa dh la[;k 
lewg d

deZpkfj;ksa dh la[;k 
lewg [k

deZpkfj;ksa dh la[;k 
lewg x

vuq- 
tkfr

vuq- 
tu 
tkfr

v-fi-o- vU; dqy
vuq- 
tkfr

vuq- 
tu 
tkfr

v-fi-o- vU; dqy
vuq- 
tkfr

vuq- 
tu 
tkfr

v-fi-o- vU; dqy

d 01-01-2020 rd 
dqy izLrqfrdj.k 416 182 675 1563 2836 37 19 12 185 253 3924 1347 5091 10963 21325

[k 2019 ds 
nkSjku lh/kh 
HkrhZ }kjk

26 15 69 73 183 0 0 0 0 0 359 135 589 1017 2100

x 2019 ds 
nkSjku 
inksUufr }kjk

0 0 0 0 0 5 2 0 18 25 147 60 115 818 1140

?k 2019 ds nkSjku 
izfrfu;qfDr 
}kjk

0 0 0 3 3 0 0 0 0 0 0 0 0 0 0

dqy ¼[k$x$?k½ 26 15 69 76 186 5 2 0 18 25 506 195 704 1835 3240

Ikfjf'k"V&VII
dSysaMj o"kZ 2019 ¼fnukad 01-01-2020 rd dh fLFkfr vuqlkj½ ds nkSjku vuq- tkfr@ 

vuq- tutkfr@vU; fiNM+s oxksZa dk izfrfuf/kRo n'kkZrs gq, okf"kZd fooj.k
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