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s = /Bid Number: GEM/2025/B/6329033
& /Dated: 10-06-2025

5 erards / Bid Document

9z faawur/Bid Details

9z 4 @9 ff afi@/a%¥ /Bid End Date/Time

25-06-2025 16:00:00

fas gea & afia/war /Bid Opening
Date/Time

25-06-2025 16:30:00

9z Qusy duar (@g @ A adi@ §)/Bid Offer
Validity (From End Date)

60 (Days)

HIG /TSI T A /Ministry/State Name

Ministry Of Labour And Employment

T @ aF/Department Name

Na

IS & =IA/Organisation Name

Employees State Insurance Corporation (esic)

Frgter & aTH/Office Name

Regional Office,esic,faridabad

el $Ad/Buyer Email

vivek.vivek5@esic.gov.in

&l AT/ Total Quantity

20

a&] Aol /Item Category

High End Laptop - Notebook (Q2)

Qs & =geraw tea arfie e=Ba (3 anf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

12 Lakh (s)

Seel/aHE Jar & faw 3@a e sesa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

oWl & T T =TI F vInwE B g wrE ¥/
MSE Exemption for Years Of Experience
and Turnover

Yes

e & forw sigHa & anf 3R i3ty @ e vara
#r 'JI%?"/ Startup Exemption for Years Of
Experience and Turnover

Yes

fachar ¥ T AT eds/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 fARui/Bid Details

w3 fAREERT g 3ueE e v arast @t
e 3 arer 9 arel weh ARt # fRwar

e §?7 Hedt A ¥/Do you want to show Tes
documents uploaded by bidders to all

bidders participated in bid?

a9 ugdle /Past Performance 80 %
@5 & Radt ferh ufrs fsar/Bid to RA enabled | Yes

Radt et avgar 2=#@/RA Qualification Rule

H1-Highest Priced Bid Elimination

&Iz @& gH/Type of Bid

Two Packet Bid

BB Hedieh=l & SR danelihr Tudientor &g
IHFAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fafizror smavas (yEhag Adfeor wiiesor s & ary
4d ushiepd wifat gR)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Fgaiad Rz 7ewr /Estimated Bid Value

2360000

HeAid=T ugid/Evaluation Method

Total value wise evaluation

HCITYAr Ws/Arbitration Clause

No

ol @s/Mediation Clause

No

SuaEY AEU/EMD Detail

Tsarsalt dw/Advisory Bank

State Bank of India

Suasr ARYEMD Amount

47200

ST faaior /ePBG Detail

TEaIEs da/Advisory Bank

State Bank of India

required (Months).

SUIfIS ufaera (%)/ePBG Percentage(%) 3.00
Sdrdish & 3mavae a9 (ag) /Duration of ePBG 62

(2). ST AT 2rcif o g ST ge & gegen AT 1 Fdfad weadr & fow Rs & wry dy wrf¥a avards veqd
ﬁr%;??;aar Qa3 & fore dar verar Suad @ ge & wry | cararRat B 5w AT Famr @
ATE T@T 17 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

F2a 2 3icer Sarel aE3Ht o

Policy.

A §| THATHS
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(b).$uasT 3N HUrge S TR, & Tg Iy el &, swaneff & uer & &= wRw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandff /Beneficiary :
Regional Director

Regional Office ,Employees State Insurance Corporation (ESIC), Sector-16 Faridabad.
(Esic)

fasraa/S plitting

arell fasrsrer ey &€t fvr T/ Bid splitting not applied.

THFTSIS Wil adigai/MIl Purchase Preference

TANSIHE WiE adwar/MIl Purchase Preference Yes

vATHs GlE adl¥ar/MSE Purchase Preference

tatEs @i afiwar/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest arders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover” as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some guantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
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local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the QEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-1 and Class-ll Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of

| cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

il. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible Mil and H-1 price is coming within price band of 20% of Non-MI| L-1

Pre Bid Detail(s)

;[ftr H ';?ri ZI:aTE'I_GrIPre-Bid -5 FAE/Pre-Bid Venue

18-06-2025 11:00:00 ESIC Regional Office Sector-16 Faridabad

High End Laptop - Notebook ( 20 pieces )
(e Aot 1 3R Avir 2 & el 3nqfded & wu ot 3€ar wrg w & RAw 3@eEE/Minimum 40% and 20% Local
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Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

da@=irhr AR /Technical Specifications
* S pearl TR & 3gER 2 As per GeM Category Specification

faaor/Specification

faff¥ & arw /Specification
Name

@5 & fov 3mawas HgHd e /Bid Requirement
(Allowed Values)

Construction

Description of Stores

Laptop with on site 1 year OEM warranty, BIOS
Password, 1- inbuilt R]45 Gigabit Ethernet Port (1-R|
45 adapter in case not inbuilt), minimum 2 number of
USB Type A 3.0 Ports (1- Type C to Type A compatible
adapter in case only 1 USB Type A 3.0 port is
provided, minimum 1 Type C USB 3.0 Port, 1- HDMI
Port, Wi-Fi 5 (802.11ac) or higher, Bluetooth 5.0 or
higher, DC Adapter Jack, Built-in Stereo Speakers with
high definition audio support, built-in microphone,
Keyboard with touchpad, Minimum Li-ion battery
Capacity -36 Watt Hour with minimum 8 hour battery
backup and integrated webcam

Processor

Base Processor Number

For Higher Processor Or higher

Higher Processor Number

Intel Core i7-1355U, Intel Core i7-1365U, Intel Core 7
150U, Intel Core Ultra 7 155U, Intel Core Ultra 5 125U,
Intel Core Ultra 7 165U, Intel Core i7-1280P, Intel Core
Ultra 5 125H, Intel Core i7-12650H, Intel Core Ultra 5
135H, Intel Core i7-13620H, Intel Core Ultra 7 155H,
Intel Core Ultra 7 165H, Intel Core i7-13700H, Intel
Core i9-12900H, Intel Core Ultra 9 185H Or higher

Operating System

Operating System (Factory
Pre-Loaded)

Window 11 Professional

(in GB)

Memory Type of RAM DDR4, DDR5 Or higher
RAM Size (GB) 16, 32 Or higher
RAM Expandability up to 32
Display Display Size (in cm) - 35.56 to 38.07 (14 In to 14.99 In)
Diagonal
Minimum Display Resolution FHD- 1920x1080
(Pixels)
Storage Capacity of Storage Drive 1024

Additional Specification Parameters - High End Laptop - Notebook { 20 pieces )
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Specification Parameter

Name Bid Requirement (Allowed Values)

Display Type- Anti-glare LED
Backlit Display. Resolution-
Minimum resolution 1920*1080
or higher Webcam-Integrated, The total bid value should not exceed 20%1,18,000=23,60,000/- OEM logo
FHD Bluetooth-Enabled 5.0 or should be embossed on laptop PC(NO Sticker)

higher Backlit keyboard with
touch pad Microphone-
Integrated

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /R 1 Tar Arr/Consignees/Reporting Officer and Quantity

) i/ Raiféar
$h.{./S.N . fEeliadl & Deli
‘: 3#Rd /Consignee Udi/Address AT /Quantity Dﬁ:;ls SINeRY
) Reporting/Officer
. 121002,R0O,ESIC,PANCHDEEP
4 HivEk BHAWAN SECTOR 16 20 12
Buyer added Bid Specific Additional Scope of Work
#.4./S.N : o Rl y9R & 3aR
A Document Title Description fiewdy/Applicable i.r.o. ltems
Laptop ATC
1 ks Laptop ATC High End Laptop - Notebook(20)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer's competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:4 effective from 05-05-2025 for category High End Laptop -
Notebook

s

For Buyers
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The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
Product Verification jcomplete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Laptop - Notebook should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both,

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Operating System

Buyer may add their requirement of retention of securely store all Hard Disk Drives

S (HDDs) or Solid-State Drives (55Ds) used in the Laptop-Notebook under ATC clause.

Requirement of Buyers are advised to note that incorporating a condition stipulating an OEM logo on
OEM logo the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Processors Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024
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Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

- The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

OM related to MII,
Local content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable,

Check points during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of 3 large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should cemplete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the 0S installed should be checked.
iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.
An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

Battery Backup

Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers

OEM Website
Link/Part No for
product verification

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unigue
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or
altering the
configuration

Seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center.

Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

Mandatory /
Statutory
requirements as
applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and

software components, as applicable.
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It shall be the responsibility of OEMs to ensure that supplies are made with genuine

0 i t i
perating System operating systems.

war g s o fas & A ad/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the orcered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased guantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Cepies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

4, Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right {IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
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replacement.
8. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

9. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

i) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

V) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

10. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard,

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders,
Floating / creation of work contracts as Custom Bids in Services.

Noouw e
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8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Palicy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

T R arar=y odt & e off nf@a ® /This Bid is also governed by the General Terms and Conditions

S & wAeg udt % Ts 26 & wed F WId & @y W A WIw F ae & & R § @l W ufddy F w@Ey A
WIS F WU HE T Wer T A du B o R 3w ffge F fis & & fav adlr o g S oae R o aren
wEH TREd ¥ orw veiga 2fE # a4 O @HT R B sUE HGure Fr el AR A1g ol e ewon fhe S
T SHH WU 7 B U HFAYU P el G R R FAA F FFAL I B A HIAS B OHAL B Iin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=zarg/Thank You---
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