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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5119522
Dated/feaisn : 06-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-07-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-07-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Labour And Employment

Department Name/[A#9r & =re1

Na

Organisation Name/@316d & =1

Employees State Insurance Corporation (esic)

Office Name/&atera & aTH

Esic Hospital Bibvewadi, Pune

Item Category/aic HeIly

Internet Bandwidth and Replication Service - Internet
Leased Line; Private Service provider; Class A, Class B; NA;
100

Contract Period/37dY 3@af 2 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/SeX & =gada 3itaa 15 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>/aa Qa3 & AT |2 vear (s)
&g Rera sgHa & af
Past Experience of Similar Services
required/sd aXE & A3 H NS 3maTS Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3JHd & I§f A THTHS FC °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf ¥ FWIEIHT T

Document required from seller/fhdar & &
AT SEAASSA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

Yes
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Bid Details/f5 faaor

RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

Type of Bid/fds & ya Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & |2 pays

R aNdr TaRHoT g IHFAT FHT
Estimated Bid Value/3igaiad s #ea 640000
Evaluation Method/f#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2t arell T g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 12800

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& State Bank of India

ePBG Percentage(%)/sdiest ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

26
nfea 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN Fe & T =T P FAFAT Heary & fow g F wry 3o aafia erardst uega & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

Medical Superintendent

Esic Hospital Bibvewadi, Pune, NA, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment

(Esi Fund Account No 1)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT oMy e fopam .
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Excel Upload Required/tasid & 3gais fhr S fr 3maasddr :

Price Break-Up - 1720253503.xlIsx

Additional Qualification/Data Required/31faR® Jeadr /3mavas a1

Detailed Scope of Service:1720006372.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

12-07-2024 14:00:00 ESIC Hospital Bibvewadi, Pune-411037

Internet Bandwidth And Replication Service - Internet Leased Line; Private Service
Provider; Class A, Class B; NA; 100 (1)

Technical Specifications/da=idh fafAfEar

Specification Values

Core

Type of Service Internet Leased Line

Types of Service providers

Private Service provider

License of Internet lease line (ILL)

Class A, Class B

License of Lease Line (LL/PP) NA
Bandwidth Capacity ( In Mbps) 100
DDOS with Internet Lease line Services Yes

Latency within India

Less than 80 ms

Latency outside India

Less than 320 ms

Packet Drop ( In percentage ) less than 1
Type of Media Fibre

Link Type( Manageabilty) Managed
Static IP required ( For ILL) 8

Router/ Networking Accessories

Provided by Seller

Addon(s)/us3iiT

Additional Specification Documents/3ifiaR@® AR cxaRs
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/excel/bid-6595488/1720253503.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6595488/1720006372.pdf

Consignees/Reporting Officer/ R /Raféar 3w

Consignee
S.No./®. || Reporting/Officer/ Additional
. et/ Raifsr Address/adr Quantity Requirement/3ifaR®
STAADA
Al

411037,Sr. No.690 BIBVEWADI,

PUNE-411 037 1 N/A

Anant Kumar Verma

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

ESIC Hospital Bibvewadi
Survey No. 690
Bibvewadi

Pune

Maharashtra 411037
Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ESIC Hospital Bibvewadi
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
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favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
1. The bidder has to submit following documents along with the bid:
i) Scanned copy of Demand Draft/Banker's Cheque of Rs. 12800/- towards EMD. The bidders who are not e
xempted for submission of EMD and fail to submit the same, their bids will be summarily rejected and othe
r documents submitted by them shall not be examined further.
ii) The bidder must have a registered Office in the state of Maharashtra. Certificate of Registration under S
hop and Establishment Act of Maharashtra must be submitted.
iii) GST Registration Certificate.
iv) PAN Card.
v) Document with regard to Past performance and Experience for the requisite period as mentioned in bid.
vi) Copy of audited P&L Account for the last 3 years i.e. FY 2020-21, 2021-22 and 2022-23 or a CA certified
turnover statement.
vii) A declaration duly signed by the bidder on its letterhead that the firm is not under liquidation, bankrup
t, court receivership or similar proceedings.
viii) Escalation matrix for complaints and grievances redressal along with phone numbers and email ids.

Disclaimer/shaxo

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tan=a @z 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W iy & TE9 F AT F AT qH AT WS WA ared ST 7 prs o = 3w [faeg F s g & faw it oy o
59 a8 95 & aren et WREd F orw oligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---

717


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240706
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